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Case Study | +Posts ads



Luxola sees the beauty in shoppable Hangouts On Air, amplified by +Post ads



About Luxola



Founded in 2011, Luxola offers thousands of hand-picked products from more than 150 brands. Based in Singapore, Luxola ships to customers in Malaysia, Indonesia, Thailand, Hong Kong, Philippines, United Arab Emirates, Brunei, and Australia. To learn more, visit www.luxola.com



At a Glance Promoted Hangout Campaign Results • 10x increase in Google+ page views1 • 45% rise in unique visitors to Luxola.com1 • 7x increase in sales of highlighted products1 • 24% more Google+ followers1 • 1.35% average engagement rate for the +Post ad campaign2 “We promoted the shoppable Hangout On Air with +Post ads because of the effort we put into production. We saw an uplift in traffic to the website during the Hangout On Air, which is wonderful.” —Alexis Horowitz-Burdick, CEO, Luxola



1 2



YouTube analytics AdWords analytics



A premier beauty e-tailer in Southeast Asia Offering a wide range of cosmetics, skincare, haircare, and men’s products, Singapore-based Luxola wanted to further establish themselves as Southeast Asia’s premier beauty e-tailer. They sought to create a more intimate experience and drive awareness and sales by hosting the region’s first shoppable Hangout On Air, which they promoted through Google +Post ads. Head start on competitors “To be a pioneer in Southeast Asia with a shoppable Hangout On Air was definitely a big appeal for us,” says Shaleniie Devi, Luxola marketing manager. “We got a head start on every e-commerce player in the region.” Powered by Google's new Showcase app, the shoppable livestream directs viewers to websites, merchandise, YouTube videos, and Google Play content right from the Hangout. This is a great way to help retail customers discover merchandise related to a live broadcast. It also helps build your Google+ following and deepen your audience interaction and engagement. +Post ads let companies like Luxola amplify the reach of their social content by turning their posts into display ads with just a few clicks. From photos to videos and even to a live Hangout broadcast with customers, brands can run their content as display ads on the Google Display Network’s 2+ million sites. As a result, the entire web becomes a place where brands can distribute their social content. Luxola ran +Post ads that promoted their Hangout live across the web inside these ads. Tapping broad local appeal Luxola invited Dr. Georgia Lee to participate in the 30-minute shoppable broadcast, held July 4, 2014. “She is really well-known in Singapore both



About Google +Post ads



+Post ads amplify your brand’s content by easily turning Google+ posts into display ads that run across the web. People can leave a comment, follow your brand, give a +1 or join a Hangout On Air right from a display ad. The Hangout On Air ad format allows you to go beyond clicks to broadcasting live conversations with your audience. Match your message to the right people, in the right place across the web.



To learn more about +Post ads, visit: http://www.google.com/+/brands/ads.html “To be a pioneer in Southeast Asia with a shoppable Hangout On Air was definitely a big appeal for us. We got a head start on every e-commerce player in the region.” —Shaleniie Devi, marketing manager, Luxola



as a doctor and very much as a public figure,” explains Alexis HorowitzBurdick, Luxola’s chief executive officer. “She has broad appeal throughout Southeast Asia. We were targeting a demographic slightly more mature than our typical customers of fresh grads and college students who buy a lot of makeup. Her skincare line is more expensive, and is more geared toward women age 30 and up.” During the shoppable Hangout, Lee spoke about skin and hair care with four beauty bloggers and with Munah Bagharib, a local YouTube personality who hosted the event. Viewers could directly buy Lee’s bespoke range of DrGL skin care products at discounted prices via the Showcase App. Luxola streamed the Hangout live via their Google+ events page and YouTube channel, and through a +Post ad campaign that targeted Singapore, Malaysia, and Indonesia. ‘Presenting ourselves to new customers’ “We promoted the shoppable Hangout On Air with +Post ads because we had put effort into production and wanted to drive traffic to it,” HorowitzBurdick says. “We know this is an incremental process of presenting ourselves to new customers and new traffic.” The impact of the shoppable Hangout and +Post ads was positive and measurable. According to Luxola, the number of unique visitors to Luxola’s website jumped by 45 percent on the day of the Hangout On Air, and sales of the DrGL products showcased during the event were seven times the average. Luxola reported that the shoppable Hangout on Air also delivered almost five times the typical social actions taken and 24 percent more followers for Luxola’s Google+ page. The campaign had an average engagement rate of 1.35 percent.2 Results better than expected “We drove more participants than we expected to the Hangout On Air,” Horowitz-Burdick says. “We were thinking around 500 or so people, and something like 870 attended. We also had an uplift in traffic to our website during the Hangout On Air, which is wonderful.” Luxola is now considering offering a regular “Beauty Series” of shoppable Hangouts to feature their top-selling brands.



© 2014 Google Inc. All rights reserved. Google and the Google logo are trademarks of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated. GPLUS-CS-1401
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Luxola sees the beauty in shoppable Hangouts On ... Services






Jul 4, 2014 - A premier beauty e-tailer in Southeast Asia. Offering a wide range of cosmetics, skincare, haircare, and men's products,. Singapore-based ... 






 Download PDF 



















 354KB Sizes
 0 Downloads
 277 Views








 Report























Recommend Documents







[image: alt]





Google+ Hangouts On Air Services 

If you're ready to host a Hangout On Air, this guide will help guide you through the ... from their browser window and post it publicly, or email the link to someone, anyone who clicks on the link can join the ... If you want to broadcast live on a w
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Google+ Hangouts On Air Services 

The bandwidth used by Hangouts is adaptive and will vary to provide the best experience, given your network. For the ... Linking and verifying your YouTube account allows you to also broadcast your Hangout On Air live on your YouTube channel and ....
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Hangouts Services 

Select a quiet place with a wired Internet connection to host your. Hangout. The minimum bandwidth required is 230kbps (900kbps recommended). Check lighting and sound. Hangouts work best in well-lit, quiet environments. If you can't flood the room wi
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Nextail sees 19% improvement in return on ad ... Services 

stores. The company comprises nine different brands found both on the high street and online. ... Google and the Google logo are trademarks of Google Inc.














[image: alt]





FOX 11 LA Daily Hangouts On Air Services 

FOX 11 LA Daily Hangouts On Air 1. FOX 11 LA Daily Hangouts On Air. FOX 11 LA's Good Day LA brings TV guests into online conversation. â€¢ Each day, as the Good Day LA broadcast begins guests are announced for that day's Hangout On Air. Viewers are e
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FOX 11 LA Daily Hangouts On Air Services 

the cast of Game of Thrones and Mike Tyson. â€œHaving G+ become a part of our newsroom has extended our Good Day LA beyond the studio, humanized many ...
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Campmor sees huge sales spike with PLAs on ... Services 

â€œThe CI managed-services team ensures we have the highest-quality product data ... including product image, pricing, and promotional and availability ... Case Study | Google Shopping. At a Glance. Goals. â€¢ Drive sales while maintaining target ROA
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With Google+ Hangouts, the Guardian's open ... Services 

â€œWe want to make connections with people who could add valuable insight to our journalism or take a story forward. ... devices can also download the free Guardian app. Using this feature has produced fantastic results for the ... To learn more abou
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Wyndham Vacation Rentals Sees 30% Jump in ... Services 

travel needs. â€¢ Headquarters: Parsippany, New Jersey. â€¢ www.wyndhamvacationrentals.com. Goals. â€¢ Improve website user experience and increase rental bookings ... could more closely align marketing programs and spend with peaks in consumer ... P
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HalloweenCostumes.com sees mobile conversions ... Services 

ability to serve a personalized, hyper-relevant ad to an increasing number of mobile customers in the Halloween space.â€� â€œ Moving into mobile on the PLA platform ... this new model enabled us to optimize on a category and product level that has a 
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With Google+ hangouts, Clinique discovers an ... Services 

Google and the Google logo are trademarks of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated. Clinique was keen for people to trial their new product prior to launch. To get
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Covering breaking news with Google+ Hangouts ... Services 

The placeholder promoted the Hangout, and provided participant bios and links to the evolving news story. They embedded the Hangout into the site with simple HTML code, automatically generated and copied directly from the Hangout page. The Hangout wa
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With Google+ hangouts, Clinique discovers an ... Services 

Founded on the philosophy that â€œGreat Skin Can Be Createdâ€�, Clinique is a brand whose pioneering approach to beauty means that all of its cosmetics are developed by dermatologists. With more and more people using social media on a daily basis, Cl
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Serambi sees increased traffic and on... 

channel, a Facebook page, an RSS feed, and email and text message mailing lists to keep ... Users may also see contextually targeted Google AdWords ads.
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Share your screen on Hangouts Meet - G Suite 

If you have several windows or programs open and you want to show one in particular, like the one with your presentation, click A Window . Then choose which.
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Serambi sees increased traffic and online sales after Google Books Integration ... With a catalog of over 500 books in print and a distribution network of over 300 ...
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Serambi sees increased traffic and on... Books 

have grown by an average 35% in the past ten years, leading it to become one of the ... channel, a Facebook page, an RSS feed, and email and text message ...
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Beauty &Beauty 

Remember, these health benefits can occur independently (with ..... attempting to capture expertise, prevent knowledge loss, and ensure business continuity.
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Serambi sees increased traffic and on... Books 

Serambi also implemented the Google Books API on their site, allowing users to search the full text and preview up to 20% of a book before making a purchase decision. According to. Serambi's estimates, 10% of users who preview a book then make an onl
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Serambi sees increased traffic and on... Books 

Serambi sees increased traffic and online sales after Google Books Integration. Background. With a catalog of over 500 books in print and a distribution network of over 300 bookstores,. Serambi is one of the largest book publishers and distributors i
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Campmor sees huge sales spike with PLAs on Google Shopping 

higher conversion rates relative to many other advertising programs. From our early experiences ... contribute as we build upon our digital-marketing success at Campmor.â€� About Campmor ... and buy online and in local retail stores. For more ...
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product data feeds and continually employ product-bidding best practices to maximize our product ... higher conversion rates relative to many other advertising programs. From our early ... and buy online and in local retail stores. For more ...
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