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MATT MURPHY 1891 E 84th Ave Denver, CO 80229 | Phone: 303-601-8753 | [email protected]



SKILLS 



Proficient in Spanish reading and communication







ACE Certified Group Fitness Instructor







Customer service professional







Energetic personality







Skilled motivator







Healthy lifestyle role model



EDUCATION Les Mills BODYPUMP™ Certification Les Mills International, South Central—Denver, CO Emergency Care & Safety Institute (ECSI) Health Care Provider CPR & AED Certification City of Thornton—Thornton, CO



June, 2013 August, 2015



American Council on Exercise (ACE) Group Fitness Instructor Certification American Council on Exercise—Denver, CO



September, 2015



Bachelor of Science – Human Nutrition and Dietetics major, Spanish minor Metropolitan State University of Denver—Denver, CO



In progress



WORK HISTORY Group Exercise Instructor September, 2013—Current City of Thornton – Thornton, CO  Currently teach and substitute a variety of group exercise classes, including kids Fun 'n' Fit, Les Mills BODYPUMP™, interval conditioning, and step aerobics. 



Develop safe and effective exercise programs for all members.







Cultivate positive relationships with participants by interacting with them during group fitness classes.







Explain the use of exercise equipment to all participants, prioritizing safety at all times.







Greet all members in a professional and friendly manner.







Assess individual progress and suggested appropriate changes.







Immediately report any damaged or broken equipment.



Guest Services Specialist May, 2014—Current City of Thornton – Thornton, CO  Greet customers entering the recreation center to ascertain what each customer want or need. 



Close the facility on Thursdays, Fridays, and weekends.







Politely assist customers via telephone on an average of 10 calls per day.







Give facility tours when needed to individuals and small groups.







Assist customers in filling out membership contracts and payment options.







Investigate and resolve customer inquiries and complaints in a timely and empathetic manner.







Perform basic functions in Microsoft Office and RecTrac software.







Maintain a clean and organized working environment.
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