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Media Contact: Erica Stephens Weaver Stephens Group [email protected] 678-373-1364 It would come as no surprise to most Longo’s customers that the company was originally founded as Longo’s Fruit Markets in 1956. Step inside a Longo’s supermarket and it becomes clear that “fresh” takes center stage. While Longo’s stores have been evolving to meet customers’ changing lifestyles for more than 50 years, a few things haven’t changed. Longo’s still emphasizes quality, freshness and variety in its fresh departments. And Longo’s still relies on trusted, long-time partners like Neelands Refrigeration Limited and Hillphoenix to further its commitment to sustainability and customer satisfaction.



Neelands served as the equipment supplier and installing contractor for Longo’s new store in Oakville, Ontario. The 45,000-square-foot store is outfitted exclusively with Hillphoenix specialty and multi-deck cases and features the company’s new PureView™ Door Systems on dairy cases and Clearvoyant 2™ LED lighting on all cases.



- more -



-2Dairy Cases with new PureView™ Door System by Hillphoenix



Service Deli Cases with Clearvoyant2™ LED Light System by Hillphoenix



- more -



-3Neelands Refrigeration (a Hillphoenix dealer) has been providing Longo’s with refrigeration equipment and support for more than 25 years. During that time, Longo’s has been steadily moving toward more sustainable, green refrigeration solutions including glycol, CO2 and LED lighting. Customized CO2 and Glycol System The Oakville store features a custom Advansor Transcritical CO2 Booster System – the first in Ontario – composed of one CO2 rack for low and medium temp and supported by a medium temp glycol rack. In keeping with Ontario provincial regulations restricting racks that exceed 100 horsepower, Hillphoenix engineers custom designed a two-rack system that allowed Longo’s to move forward with a CO2 system.



“These regulations are unique to Ontario, so we asked Hillphoenix to help us get to the next step in evolving from a DX rack to this new CO2 system. It’s still a hybrid, but it’s a first step,” said Paul Collette, project manager, real estate and construction for Longo’s. “We rely on Neeland’s and Hillphoenix to provide more efficient cases that reduce the carbon footprint and give us maximum merchandising capabilities for our investment.”



- more -



-3Advansor Transcritical CO2 Booster System Advantages –



The Advansor Transcritical CO2 booster system utilizes CO2 as the only refrigerant covering both medium-temp and low-temp loads, or as a hybrid CO2 –Glycol system like the one designed for Longo’s.



–



CO2 has a high temperature heat of rejection, making it ideal for hot water heat reclamation applications and efficient hot gas defrosting.



–



CO2 systems operate under much higher pressures than conventional HFC-based systems. Many CO2 systems require steel piping throughout and carry a higher risk of pressure-related system breakdowns. The Advansor system eliminates those concerns by perfecting the use of pressure reducing valves so that everything inside of the store operates under lower pressure, as it would with an HFC-based system. Contractors can use copper piping and retailers can rest easy knowing that their Advansor system maintains pressures within a range normally found in traditional DX systems.



–



Hillphoenix R&D capabilities ensure that CO2 technology is a viable option for every merchandising configuration. From walk-ins to custom specialty cases, Advansor technology is an available option for all Hillphoenix products.



Fresh products front and center “Every new Longo’s store is a new step in an evolutionary story for the company,” says Neil Forth, sales representative, Neelands Refrigeration Limited. “They always create something a little better with every new store. Their new Oakville, Ontario store represents the latest in a five year process that evolves in terms of merchandising.”



- more -



-4Longo’s has carved out a niche as a leader in the growing home meal replacement market, and that niche is “fresh.” While other supermarkets rely on third party producers and distributors to obtain prepackaged meals, Longo’s stores are designed to showcase the grocer’s commitment to quality and freshness; that’s something consumers don’t always get in convenient takeaway meals. Hillphoenix and Neelands designers work with clients to showcase their unique differentiators, and in the case of Longo’s that differentiator is fresh foods, prepared on-site.



- more -



-5-



“We put our commitment to freshness front and center. Immediately upon entering the store you see produce – the ingredients that we use to make the prepackaged foods – and our home meal replacement kitchen. It’s all about theater. Customers see the pizza baking, sandwich making, and all the preparation of our packaged food is all done in that area,” said Collette. “Longo’s goal when we buy a case is to showcase our products, not the case – creating a food theater for our customers. Hillphoenix provides the cases that let us do that.” - more -



-6About Longo’s



A family owned organization, Longo’s first opened its doors in Toronto in 1956 and now has 26 stores employing more than 4,000 people across the GTA. Inspired by their founders, Longo’s team of food experts are dedicated to exceeding customer expectations by offering the best food experience to every customer every time by providing Fresh & Unique Offerings; Everyday Foods & Groceries; Services for Ease; and Education and Ideas For Adventures In Food.



About Neelands



Since 1958, Neeland’s Refrigeration Limited has been in the business of commercial refrigeration in Ontario. Over the years, they have become a leader in advanced refrigeration design technologies, with a scope of offerings covering refrigeration equipment, computerized refrigeration control systems, contracting, engineering, design, service and support for clients in the retail and commercial food industry.



About Hillphoenix



Hill PHOENIX, Inc., a Dover Company, is based in Conyers, Ga. The company designs and manufactures commercial refrigerated display cases and specialty products, refrigeration systems, integrated power distribution systems and walk-in coolers and freezers and also specializes in training and design through its Learning and Design Centers. Visit www.hillphoenix.com or call 800-283-1109 for more information.
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