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Networking University Placement Salary: Location: Hours of work: Sector: Duration: Start Date: To apply: Interview Dates:



£15,000 pro rata City of London (100 Leman Street, London, E1 8EU) Monday to Friday 9am–5:30pm Networking & ICT 11 month fixed term contract Summer 2014 http://careers.exponential-e.com March 2014 (applications due by Sunday 2nd March)



Exponential-e are actively recruiting for 8 university students currently studying an IT sandwich degree with a strong focus on Networking to join our established industrial placement scheme. The ideal candidate will have studied some CCNA modules as part of their studies. The Placement Scheme: We pride ourselves on giving you a real insight into the real working world. You will work alongside experienced professional’s playing a critical part in our business success. It will be a learning curve and you will be challenged; but in return for your efforts we will develop, train and inspire you. You will leave your placement having had a real taste of the industry raising your commercial awareness and interpersonal skills. The industrial placement scheme will provide you with outstanding technical experience in a business that is considered a technical leader in its field. Training: Comprehensive training on our products and technology will be provided through our induction process. The challenges and opportunities faced on the job will contribute a large proportion of your learning. As a placement student you will benefit from working alongside and learning from our knowledgeable and experienced team. You will be assigned mentors within the team to ensure you are fully supported throughout the placement. The Role: The successful candidates will join one of the following 4 teams: 1) Network Operations Centre (NOC) The Exponential-e NOC is operational 24/7 365 days a year and proactively monitor the performance our customer networks from end-to-end so as to predict problems in advance and inform customers in good time. The NOC are the first point of contact for customers with any network issues; diagnosing and troubleshooting the problem, and tracking the issue through to resolution. The role of a NOC placement student will involve hands on remote technical support for our corporate and SME customers. You will also be responsible for monitoring our customers networks and act as the customer’s primary point of contact for all technical issues.
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2) Pre Sales The Exponential-e Pre Sales team design network solutions based upon customer requirements and present these solutions to the potential client. Pre Sales act as the technical authority on solutions for our customers and work closely with the sales teams. The role of a Pre Sales placement student will be to provide solution design support to Pre Sales Consultants on complex customer solutions. You will work alongside the experienced Pre Sales Consultants and with end customers to design technical network solutions and produce technical design documentation. 3) Solutions Delivery The Exponential-e Solution Delivery team are responsible for the implementation of customer solutions. The department must forge a close working relationship with the customer on a technical level in order to achieve the objectives of the solution and to ensure the successful delivery of the project. The role of a Solutions Delivery placement student will be to support the Solutions Delivery Engineer’s in the technical provisioning of customer solutions by assisting with the set up of the customer networking equipment. 4) IT & Infrastructure Support The Exponential-e IT Support team are responsible for designing, implementing and maintaining all of Exponential-e’s internal hardware, operating systems, email, internet access and phone systems. The role of a Desktop Support placement student will work as part of a dedicated IT Support Function providing support for over c250+ employees over 3 sites. The role will involve troubleshooting desktop, hardware and application issues as well as a range of installation and maintenance tasks. Skills and knowledge required: • Studying an IT sandwich degree with a strong focus on Networking • Ideally CCNA certified or will have completed some CCNA modules • Consistent strong academic record • Able to demonstrate how you have used your initiative and team-working skills before and during university
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The company: Exponential-e uses its own network to deliver business critical services including Cloud, Voice Services and Connectivity. Organisations large and small are running critical services underpinned by Exponential-e’s technological innovations. Today, Exponential-e employs over 250 staff and works with over 1400 blue chip corporate clients from industries including Media, Technology, Finance, Public Sector, Insurance, Leisure and Professional Services. The company holds numerous awards including the Times Tech Track 100 in 2008, 2009 and 2010 and is listed 70th on the 2012 Real Business Hot100 list of the UK’s most profitable privately owned businesses. The company also holds Dun & Bradstreet’s coveted No.1 credit status. Our passion for technology is only matched by our passion for our people. In return for your continued hard work and enthusiasm, we will invest in your development and wellbeing with a range of benefits, incentives and rewards. Some of these company benefits include 25 days holiday, pension, private healthcare scheme and 3 paid charity days per year.
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March 2014 (applications due by Sunday 2nd March) ... The Exponential-e Pre Sales team design network solutions based upon customer requirements. 
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