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POLICIES AND PROCEDURES POLICY:



Accessibility Standards for Customer Service



SECTION F:



School Operations



SUB-SECTION:



General



Date Approved:



November 17, 2009



Dates of Amendment:



Cross Reference:



Accessibility policy; Accessibility plan; Equity and Inclusive Schools



POLICY:



1. The Board shall provide an environment in all of its facilities that supports independence, dignity and respect for persons with disabilities. 2. The Board is committed to giving persons with disabilities equal opportunity of access to services and programs offered by the Board in locations normally accessed by the public. 3. The Board shall strive to make available to persons with disabilities the programs and services offered to our community. 4. The Director of Education shall ensure compliance with the Accessibility for Ontarians with Disabilities Act. ADMINISTRATIVE



PROCEDURES:



1. The Board will make reasonable efforts to ensure that all practices and procedures from the date of this policy forward are consistent with the principles of independence, dignity, integration and equality of opportunity to all with particular attention for persons with disabilities. 2. The Board will welcome all members of the school and our community to our facilities by committing our staff and volunteers to provide services that respect the independence and dignity of persons with disabilities.
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POLICY:



Accessibility Standards for Customer Service



SECTION F:



SUB-SECTION:



School Operations General



3. The Board will provide opportunities for training for all staff that deal with the public or third parties on behalf of the Board. 4. The Board will ensure that policies, procedures and Regulations enacted under the A.O.D.A. are made available to the public in a format that takes into account a person’s disability. 5. When services that are normally provided to a person with disabilities by the Board are temporarily unavailable, a disruption-of-service notice will be posted at the facility and on the Board website. 6. The Board will develop a process for receiving and responding to feedback information and monitor the effectiveness of this service. Information about the feedback process will be made available to the public in such a way that allows persons with disabilities to access the process. 7. The Board, through its administrators, will take into account the impact on persons with disabilities when purchasing new equipment, designing new systems or planning a new initiative. 8.



The Board will maintain a feedback process to review the implementation of this policy with stakeholders.
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