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Online SMS Messaging This is an innovation which has risen in popularity. With the growth in text messaging generally and all generations increasingly using such a tool, it has become a vital method of communication. Using a PC or laptop to send text messages harnesses the power and speed of the internet, and generally costs less. Even international text messages usually cost the same as national texts, enabling wider coverage. SMS messages are received direct and therefore have immediate impact. They do not sit in an ‘In’ tray - they arrive in the recipient’s pocket. In house Communication Organizations increasingly send text messages online as they can easily be sent to employees, suppliers, distributors, and stakeholders, speeding up communication. In house communication is enhanced by using SMS alerts to keep in contact with employees working remotely. This also helps staff to feel less isolated and therefore more supported. Sending by text also provides a two-way channel and allows the recipient to text back. The immediacy of such contact can be of great benefit and a preferred means of communication to the recipient. They are also of great value for communicating with both existing and prospective customers in order to market products and services. Communications With Customers Customers or employees can be assigned to groups so that they can be contacted quickly, or targeted for specific marketing. Texts can be sent to distribution lists and personalized, saving staff time. This method of communication improves customer service. A simple ‘Thank you’ text can greatly enhance an organization’s reputation. In addition, text messaging can be used for other notifications, such as order confirmations, delivery dates, and feedback such as surveys. Such personalised communication makes clients feel more appreciated and can increase the likelihood of future sales.



Organisations can target campaigns more easily using online text messaging. People rarely read junk mail, received either through email or post, whereas the use of text messaging can reach a wide specific audience, and there is more chance of the message being read. Research shows that the response rate of text messages is 97%. It is worth shopping around for a supplier, since some companies provide an integrated solution where an email client can be used to send text messages. In addition, such systems can provide good reporting and administrative features. These include restricting the number of messages which can be sent by individual users per day, allocating credits, and adding users individually or from a .csv file. Reports can be created based on account usage, using date ranges, and filtered according to individual users and sub users. Some systems can also provide records of your text messaging for use in audit and analysis. The use of SMS texts gives a company competitive advantage as it adds to their communication mix and is a method which many customers find preferable. It allows real-time communication, enables immediate feedback, enhances customer service, saves costs when compared with other forms of contact such as voice calling, and saves staff time.
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