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69%



9%



of ICT policies in UK HE and FE mention open source



of institutions outsource IT support for servers



52%



of FE institutions run all or almost all closed source software on servers, compared to



0%



of HE institutions



FE 55%



HE 100%



of institutions have staff who contribute to open source software



meeting user expectations performance of the software total cost of ownership interoperability



Top 4 criteria used when selecting software



interoperability and migration issues lack of support poor quality not what users want Top 4 Reasons for not choosing an open source option
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