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Case Study: Dealfinder Showcases a range of deals and specials throughout SA – Industry leading.



Overview Advanced Segmentation in order to “Deep Dive” the Data Ocean and Bring treasures of Insights to the Surface. Dealfinder is one of South Africa’s leading “Deal finding” sites. Its main purpose is as an information provider helping users source the best deals in their respective areas. Like most E-businesses, Dealfinder had a basic Analytics setup in-play. However, they lacked the technical know-how as to how get the best out of Google Analytics so as to extract the depth of information they required for their decision-making processes. This is where DQ&A came in – we maximized the potential of Google Analytics in order to meet the demands of their decision-making requirements.



Challenge Ensure Data is accurate Unpack very specific demographic data based on region Find out what users where searching for based on their demographic background Establish the user onsite journey Develop segments that would accurately extract the relevant data Provide valuable insights that are digestible, understandable, the recommendations of which are actionable and enhance the business’ online prowess



Goals Transition from Google Analytics to Universal Analytics. Increase organisational knowledge-base of Analytics. Measure conversion rate for optimisation. Reduce dependency on IT



Approach Carry out technical audit. Employ advanced Google Analytics features. Train management in the use of advanced Analytics features.



Tools Google Universal Analytics: Creation of Universal Analytics properties to capture Demographics and Interest categories. Segmentation of data in order to meet the requirements presented by the decision-making process via Dealfinder decision-makers. User Testing: In order to highlight website usability and navigational issues from an impartial observer, we employed the services of a company that carries out online User Testing. This proved highly valuable and insightful in highlighting the fore mentioned.
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Crazy Egg: This Usability tool also proved highly effective in establishing where users clicked, and therefore which onsite elements were effective and added to the user experience, versus elements that did not. This in turn gave us empirical evidence to base our Usability Recommendations on.



Goals We created segments based on the most significant age demographic and showed where these users were concentrated – target. These are the areas which yield the highest potential for expansion.



We investigated the Sources of traffic and highlighted the most influential based on sessions by gender and age demographics.



We highlighted potential new product ranges by illustrating what users were “in the market for” by age demographic.



We highlighted floors in the website’s navigation and usability and made recommendations for improvement.



We highlighted potential new product ranges by illustrating what users were “in the market for” by age demographic.
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Business Impact We were highly pleased by the fact that Dealfinder decision-makers were so impressed and convinced by our empirically-based insights that they jumped into action and carried out our recommendations. Our insights and recommendations gave Dealfinder the ammunition to make empirically-based decisions. Instead of them having to spend their budget based on “feeling in the dark”, we were able to highlight areas where the most return on investment would be gained. The results of our Usability testing yielded concrete results, the basis of which were used to make changes (layout, structural and navigational) assisted in creating a site which offered an optimized user experience.



Testimonial “The DQ&A team are amazing to work with, their contribution to solving our business challenges has been completely invaluable to our business and we continue to take their recommendations into account. Not only did they deliver exceptional insights into all that was commissioned, but went above and beyond and brought other observations to our attention which fell out of scope. A super job and super effort, well done team! Melissa Craxton, Digital Specialist at Dealfinder.co.za
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