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Agenda The Arc Insurance Project – the who, what, why and how



Health insurance system, what parents, families and advocates need to know – how the system works, how to appeal, working with providers



A non-attorney’s guide to pertinent health insurance laws for advocates Q&A/Discussion
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My Background Masters in Health Services Administration from Xavier University in Cincinnati, Ohio



Senior Director of Managed Care, Quality and Education for Alliance Primary Care, The Health Alliance of Greater Cincinnati Alliance Partners Benefit Design Committee



The Arc Health Insurance Project Enforcement cases for the autism mandate law for my child 20012006



IDOI appointee to develop enforcement bulletins for autism mandate law Volunteered for 12 years for ASI, The Arc, IRCA, Autism Speaks helping families in Indiana and across the nation with appeals, passing mandate laws, and educating families about the mandate laws



Joined The Arc as a consultant in 2013 to advocate for persons with DDs and dually diagnosed DD/mental health condition
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The Arc Health Insurance Project



Primary health insurance advocate and consultant to The Arc Advocacy Network Train and consult with other advocacy organizations regarding health insurance issues Autism Society of Indiana Autism Speaks About Special Kids Family Voices Indiana Resource Center for Autism



The Arc Health Insurance Project Advocate with state agencies and legislators regarding coverage for persons with DD/Dual Diagnosis



Meet with insurance carrier representative to collaborate on issues related to coverage and access; train staff on autism coverage



Collaborate with health insurance advocates in other states to address common issues
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Purpose of The Arc Health Insurance Project 



Provide direct family consultation, advocacy and representation in private health insurance appeals and troubleshooting at no cost to the family







Collaborate with other advocates to assist families in coordinating benefits among private health insurance, Medicaid, waiver and other assistance programs







Provide training and consultation to other consumer health insurance advocates regarding the Autism Health Insurance Mandate and private insurance issues that affect the ID/DD population







Educate policy makers, state agencies, insurance industry representatives and other advocates about the health care and health insurance needs of people with autism, IDs and DDs







Advocate for quality and equity in health insurance coverage and health services provision for persons with autism, IDs and DDs



Health Insurance System Public vs. Private (and hybrid) ACA – Marketplace Plans HIP 2.0



Fully Funded vs. Self Insured State regulated



ERISA – federally regulated
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Private Health Insurance - Commercial Employer based



Fully funded (small or large group) ERISA



Union Medical Trusts Federal Employee TriCare



Individual Plan (Not “Self-Insured”)



Affordable Care Act Marketplace



Structure and benefits depend upon the state Indiana is a federally facilitated marketplace Health and Human Services rules



Default benefits and regulations, not state controlled IDOI has some oversight
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The Affordable Care Act (ACA)



“the Marketplace” or Obamacare •



Must follow provisions of the largest small group plan “benchmark” for 2010



•



Several more carriers have entered the market



•



Carriers and costs vary county to county



•



Must provide a network of providers with reasonable wait times, etc.



•



Option for coverage for services for a child/adult if your employer based plan is an ERISA or union trust fund plan that does not cover treatment



•



Cannot use subsidized plan for an ACA policy if access to employer based plan



•



A person CAN be on Disability Medicaid (from a Medicaid waiver) and ACA, but cannot have any subsidies



•



CANNOT be on income based Medicaid and ACA plan



Getting the Most From Your Insurance Coverage



Know your policy and its requirements – pre-cert, prior authorization, in network and out of network providers Follow the plan’s procedures carefully – if you do not, the insurer may not have to pay your claim



Keep an insurance binder with a place for phone logs and mail everything certified mail or Fed Ex DOCUMENT, DOCUMENT, DOCUMENT!!! - MAKE A BINDER



When you speak to a rep from the insurance company, get name, title, day, time, topic and what was said, return call number GET IT IN WRITING!



Follow up with written letter or e-mail stating the agreement, if necessary
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APPEAL, APPEAL, APPEAL!



Even the insurers are amazed at how many people do not appeal denials Types of Appeal



Internal – within the insurance co.



External – by an outside co.; for medical necessity



Complaint to the Dept. of Insurance – not an appeal, but can help “move the process along” due to timelines This is where the documentation is KEY!



Grievances and Appeals Procedural, e.g.,



Network adequacy Time limits



Medical Necessity



After internal reviews are exhausted, may access external review
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Grievances and Appeals Documentation is key



Working with providers Care plans



Clinical research



Standards of care



Insurance Binder Copy of applicable mandate law Care plan



IDOI bulletin



All correspondence with insurer in date order Notes from conversations with insurer Info from physician, contacts etc.



Scientific data supporting treatment plan
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Insurance Binder Precertification Letters Claims



EOBs (Explanation of Benefits)



Plan summary (or pertinent sections of General Services Agreement)



Avoiding Problems Be careful what you tell insurance company employees You may be recorded



When inquiring about a claim, discuss that claim only, not the overall treatment Do not be led away from your point or the purpose of the call



Never agree with an insurance person just to be polite, do not comment, do not get into debates



Do not discuss your child’s education, learning, mental illness, teachers, school system, psychiatrists or psychologists, therapies outside the purpose for the call
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Insurance is a Business Insurance companies businesses; they are responsible to Wall St. and to shareholders to make a profit Entire departments are charged with cost containment and employees, including clinicians, may receive bonuses for keeping costs at or below budget projections



Insurance agents are salespeople, not advocates, but they can be a good source of information that you should then verify elsewhere



Employees, including clinicians, may lose sight of the fact that claims represent people – submit photos and video records for medical directors But, give them a chance to be fair and follow the rules!



Applicable Insurance Laws



Condition or treatment specific state mandate (e.g., autism mandate) State Mental Health Parity Law



Federal Mental Health Parity Law



The Paul Wellstone and Pete Domenici Mental Health Parity and Addiction Equity Act of 2008 “MHPAEA”



State and federal regulations regarding fair claims
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MHPAEA Applies to group health plans and individual plans (added under PPACA)



Per CMS, “generally prevents group health plans and health insurance issuers that provide mental health or substance use disorder benefits from imposing less favorable limitations on those benefits than on medical/surgical benefits.”



MHPAEA Per April 2015 CMS Medicaid Fact Sheet



“CMS proposes to apply certain provisions of the MHPAEA to requirements for Medicaid managed care organizations, Medicaid alternative benefit plans, and the Children’s Health Insurance Program (CHIP). The goal is to align as much as possible with the approach taken in the final MHPAEA regulations to create consistency between the commercial and Medicaid markets”.
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MHPAEA Quantitative limitations Visit limits



higher co-pays, co-insurance Dollar limits to treatment



Qualitative Limitations



Overly narrow networks that affect access



More stringent/arbitrary medical necessity reviews Arduous prerequisites before authorizing services



National Committee on Quality Assurance (NCQA_



Accrediting body for health plans Network requirements



Access – travel and wait times



Deny benefits by creating network access issues



Complaints and public comments during accreditation
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Contact information E-mail: [email protected]



Website: www.arcind.org Phone:



317-850-6315
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The information provided is for educational and advocacy purposes only; it does not constitute legal or clinical advice or practice.
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