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Provider Services Call Center Information Sheet Contact the Provider Services Call Center for: Claims Processing Enrollment/Revalidation New Provider Web Portal Questions/Issues Eligibility Verification Provider Warrant Information Trading Partner Enrollment X12 Transaction Support



Claim Status Information



1-844-235-2387 7 a.m. - 5 p.m. MST Monday, Tuesday, & Thursday 10 a.m. - 5 p.m. MST Wednesday & Friday



The Provider Services Call Center will be utilizing the time between 7 a.m. and 10 a.m. on Wednesdays and Fridays to return calls to providers.
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