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Permissions Seeking Made Easy In this issue 3 In Search of:



Information on Issues of Privacy and Confidentiality in the Use of Personal Health and Medical Records
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T



he Web and digital tools enable new avenues of information sharing daily. And when the information to be shared is copyrighted, then permissions requests may be involved. But who do you write to? How long will it take? And how will you know the right person has even received your request? In today’s world of instant information use and sharing, the traditional permissions process feels woefully out of sync. But there is a web-based solution available, and APA has licensed it to facilitate much of APA’s permissions work: the Rightslink® online permissions service by the Copyright Clearance Center.



S earching PsycEXTRA on OvidSP: The Link between Vaccines and Autism



APA has partnered with CCC to configure a version of Rightslink that will handle APA’s standard book and journal permissions requests. Online payment and the immediate creation of the license are part of the do-it-yourself process. Also included is a Quick Price mechanism so that the requestor can find out up front what fees might apply or if the fees are waived.



Support Materials for APA Databases



Since July 2007 APA has directed permissions seekers to check Rightslink first for fast and easy licenses and payments. Over half the licenses APA grants for content now take this pathway. APA is among many publishers using Rightslink to enable immediate permission licensing. You can view the list of publishers here: http://www.copyright.com/ccc/viewPage.do?pageCode=rlu5-n
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New Enhancements to APA PsycNET



How do you use Rightslink to seek permission from APA? For journals: ■ B  rowse APA PsycNET® at http://psycnet.apa.org/ journals to find the journal and then the table of contents (TOC) where the article resides. ■ O  nce the TOC is found, click the Permissions link associated with the article you want. For example, see this TOC: http://psycnet.apa.org/journals/amp/



continued on page 2
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Permissions Seeking Made Easy continued from page 1



For books: ■ B  rowse APA’s book titles at http://www.apa.org/books/ until you find the book you want. ■ C  lick to view the specific web page describing that book. ■ T  hen on the far right click Request permission to reuse material from this book. For example, see this book page: http://books.apa.org/ books.cfm?id=4317168



The next steps are: ■ A  new window will open for Rightslink, where you can create an account, log in, and begin answering the Rightslink questions for getting a Quick Price and a license for the content you want. This is the initial entry page of Rightslink. ■ F  or non-standard or nonpermissible types of use, Rightslink may ask you to contact the APA Permissions Office for assistance or more information. And for older content that has fallen out of copyright, Rightslink will inform you that the content is in the public domain. Here are some useful links for more information and help on using Rightslink for APA permissions. APA Permissions Policy http://www.apa.org/about/copyright.html How to Use Rightslink 



http://www.apa.org/about/copyright/process.html



FAQs on Rightslink 



http://www.apa.org/about/copyright/faq.html#what



Find an APA Article 



http://psycnet.apa.org/index.cfm?fa=browsePA.home



Find an APA Book 



http://books.apa.org/subpages/bytitle.cfm



Contact APA Permissions [email protected]
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In Search of:



Information on Issues of Privacy and Confidentiality in the Use of Personal Health and Medical Records Situation: As a result of both the HIPAA Privacy Rule of 1996 and the Patient Safety Act, effective January 19, 2009, concern about patient privacy and confidentiality has become an issue for all health practitioners. The spread of the availability, computerization, and voluntary reporting systems regarding patient records involves physical and mental health and medication histories. Research on many aspects of this topic can be found in APA databases.



The results of this search indicate that the preferred term, which is used for documents discussing patient records, is Client Records. You also see within the term hierarchy the broader term, Medical Records. Select both of these terms by checking the box next to the term and combine your selections using the OR Boolean operator.



Build your search: On the OvidSP database selection page, choose the database or databases you would like to search for this topic. Because this specific issue has recently come to the forefront in health and mental health professions, choose PsycINFO 1967-2009. In this search, you can use both the controlled vocabulary provided in the Thesaurus of Psychological Index Terms and natural language search strategies. On the OvidSP search interface, go to the Thesaurus by clicking on the Search Tools link. Look for the term “patient records” using the Thesaurus radio button to search the alphabetical listing.



Returning to the Advanced Ovid Search screen, leave the Keyword radio button checked but uncheck the Map Term to Subject Heading box. A Keyword search in Ovid will search the title, abstract, heading word, table of contents (for book records), and key concepts. In the search box, enter natural language for privacy, confidentiality, and patient safety. Combine these concepts using the OR Boolean operator.



continued on page 4
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In Search of: Information on Issues of Privacy and Confidentiality in the Use of Personal Health and Medical Records continued from page 3 Once you have run that portion of the search, open your Search History to combine the two search results. Check the boxes next to Search 1 and Search 2, and then click on the AND Boolean operator to run the search.



Elewachi, A. O. (2008). Limitations to the utilization of electronic medical records by healthcare professionals: A case study of small medical practices. Dissertation Abstracts International Section A: Humanities and Social Sciences, 69, 793. Freeny, M. (2007). Whatever happened to clinical privacy. Annals of the American Psychotherapy Association, 10, 13-17. Mizani, M. A. & Baykal, N. (2007). A software platform to analyse the ethical issues of electronic patient privacy policy: The S3P example. Journal of Medical Ethics, 33, 695-698. Recupero, P. R. (2008). Ethics of medical records and professional communications. Child and Adolescent Psychiatric Clinics of North America, 17, 37-51. Shaughnessy, M., Beidler, S. M., Gibbs, K., & Michael, K. (2007). Confidentiality challenges and good clinical practices in human subjects research: Striking a balance. Topics in Stroke Rehabilitation, 14, 1-4. Taylor, J. A., Brownstein, D., Klein, E. J., & Strandjord, T. P. (2007). Evaluation of an anonymous system to report medical errors in pediatric inpatients. Journal of Hospital Medicine, 2, 226-233.



This strategy retrieves 159 results from the PsycINFO database. You can add limits to this set of results by clicking on the Additional Limits tab, where you have the ability to add such limits as Treatment & Prevention, which restricts retrieval to documents about all aspects of medical, behavioral, and psychological treatment; publication year range; methodology, including Empirical Study; and population and age groups, among others.



Here is a sampling of titles that would be of relevance to your search topic:



Willison, D. J., Emerson, C., Szala-Meneok, K. V., Gibson, E., Schwartz, L., Weisbaum, K. M., Fournier, F., Brazil, K., & Coughlin, M. D. (2008). Access to medical records for research purposes: Varying perceptions across research ethics boards. Journal of Medical Ethics, 34, 308-314.



PsycINFO



Benefield, H., Ashkanazi, G., & Rozensky, R. H. (2006). Communication and records: HIPAA issues when working in health care settings. Professional Psychology: Research and Practice, 37, 273-277.



PsycINFO News is published bimonthly by



Bersoff, D. N. (2008). HIPAA: Federal regulation of healthcare records. Washington, DC: American Psychological Association.



PsycINFO American Psychological Association 750 First Street, NE • Washington, DC 20002-4242



Damschroder, L. J., Pritts, J. L., Neblo, M. A., Kalarickal, R. J., Creswell, J. W., & Hayward, R. A. (2007). Patients, privacy and trust: Patients’ willingness to allow researchers access to their medical records. Social Science & Medicine, 64, 223-235.



Telephone: 800.374.2722 • 202.336.5650 • Fax: 202.336.5633



El Emam, K., Jabbouri, S., Sams, S., Drouet, Y., & Power. M. (2006). Evaluating common de-identification heuristics for personal health information. Journal of Medical Internet Research, 8, no pagination specified.



E-mail: [email protected] Web: www.apa.org/psycinfo Printed in the United States of America. All organization, product, or service names mentioned are trademarks or service marks of their respective owners. Graphical software interfaces appearing in illustrations herein are copyright © by their manufacturers.
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Searching PsycEXTRA on OvidSP: The Link between Vaccines and Autism



T



he debate about the connection between childhood vaccinations and immunizations and the occurrence of autism has been addressed in the research literature, but also in the news in the past several years. If you are interested in finding a collection of newspaper articles and public documents about this controversy, you can search PsycEXTRA, APA’s gray literature database, to find this widely dispersed material in one place. One advantage of using this database to locate this information is that it is indexed with APA’s Thesaurus of Psychological Index Terms and includes the natural language key concepts field. When you login to OvidSP, select the PsycEXTRA database from the list of available databases to search. We will use the Multi-Field Search. This option allows users to enter search concepts using truncation, exact phrase and proximity limiters, and parentheses to nest concepts just as you would in Advanced Ovid Search. Here, you have multiple search rows to work with and you have the option to select from a drop-down list of search fields. For definitions of the fields in the database you have selected, click on the Database Field Guide link in the upper right-hand corner. For autism, type in autis*, using the asterisk or dollar sign to retrieve “autism” and “autistic,” and select Heading Word from the drop-down list. The Heading Word list acts like a rotated index of the Thesaurus and will retrieve any Subject Heading, or index term that contains the word you typed in the search box. In the next search row, using truncation and parentheses to nest your search concepts, look for vaccin* (to retrieve vaccine, vaccines, vaccination, and vaccinations) or immuniz* (to retrieve immunize and immunization), and select the Keywords field from the drop-down list. In PsycEXTRA, selecting the Keywords field searches the natural language, or key concepts, field that is populated by indexers. This field includes concepts that are a major focus of the research, and captures concepts for which there are no corresponding Thesaurus terms.



The 22 results include a number of newspaper articles, an item from the Clinician’s Research Digest, magazine articles, press releases, newsletter items, and fact sheets. Many of these provide links to the full-text document. Here is a sampling of titles: 1. Vedantam, Shankar. Study finds no autism link to vaccine [Newspaper] The Washington Post. 131(283), Sep 4, 2008, np. 2. Schechter, R; Grether, J. K. Lack of association between autism and childhood vaccines [Newsletter] Clinician’s Research Digest. 26(8), Aug 2008, 5. 3. Harris, Gardiner. Court hears more claims of vaccine-autism link [Newspaper] The New York Times. 157, May 13, 2008, np. 4. Harris, Gardiner. Vaccine Compound Is Harmless, Study Says, as Autism Debate Rages [Newspaper] The New York Times. 156, Sep 27, 2007, np. 5. Lawson, Willow. Autism not linked to mercury [Magazine] Psychology Today. 36(6), Nov - Dec 2003, np. 6. CDC Statement Regarding AutismRelated Advertisement in USA Today [Press Release] 7. Chen, W; Landau, S; Sham, P; Fombonne, E; Dales, L; Hammer, S.J; Smith, N.J; DeStefano, F; Karapurkar Bhasin, T; et al. Autism and Vaccinations: What Do We Know Now? [Newsletter] Clinician’s Research Digest. 22(12), Dec 2004, 5. 8. Meadows, Michelle. IOM Report: No Link Between Vaccines and Autism [Newsletter] FDA Consumer Magazine. Sep - Oct 2004, 3 pp. 9. Autism Questions and Answers for Health Care Professionals [Fact Sheet] 10. Autism and Vaccine Research [Fact Sheet]
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Training and Support Materials for APA Databases Instruction Conferences PsycINFO provides training sessions at these major conferences:



■ M  edical Library Association, Honolulu, HI, May 15-20, 2009. A Sunrise Seminar will be held on Tuesday, May 19, 2009. ■ S pecial Library Association, Washington, DC, June 14-17, 2009.  merican Library Association Annual, Chicago, ■ A IL, July 9-15, 2009.  merican Psychological Association, Toronto, ■ A Ontario, Canada, August 6-9, 2009.



We’ve also created a PsycINFO Channel on YouTube™ as another place to go for training. We have many tutorials available there, and continue to add new ones. (http://www.youtube.com/user/PsycINFO ) Presentation Archive PowerPoint presentations from conference and webinar training are available on the Librarian’s Resource Center at http://www.apa.org/librarians/presentations.html



Documentation Quick Reference Guides



Training generally consists of updates on all 5 databases plus new fields, new features, and search examples on major vendor platforms. These training sessions are tailored to the audience, and we always make time for questions. At conferences, these sessions are accompanied by a catered meal. We also offer individual training and consultations at our booth.



Quick reference guides for searching PsycINFO are available for these vendor platforms: APA PsycNET, EBSCOhost, OCLC FirstSearch, OvidSP, and ProQuest’s CSA Illumina. All are available in 8” x 11” PDF format downloadable from the Librarian’s Resource Center under the “Search Guides” link (http://www.apa.org/ databases/training/searchguides.html).



Database Instruction—Ongoing Webinar Series



APA PsycNET, EBSCOhost, OvidSP, and ProQuest’s CSA Illumina quick reference guides are also available in a pocket-sized guide that can be distributed to students and faculty. You can request quantities of the pocketsized guide by contacting [email protected].



These webinars on the various vendor platforms are an ideal way to learn more about PsycINFO. We demonstrate how to effectively use the limits and how to build a precise search with the index terms, and we discuss the database field structure. To view our webinar training schedules, visit http:// www.apa.org/databases/training/webinars.html To sign up for existing Webinars or to request training, please contact us at [email protected] or 1-800374-2722



Self-Paced Instruction Tutorials We have many tutorials to help you better search APA databases. They are available on the Librarian’s Resource Center http://www.apa.org/librarians/tutorials.html and include sample searches that provide guidance on using various features, as well as give tips to build precise searches. We are adding new videos regularly.



As vendors upgrade their systems, we will update the quick reference guides. Check back at the Librarians Resource Center (http://www.apa.org/librarians/) for these updated guides. Interdisciplinary Application Guides Because of the interdisciplinary coverage in PsycINFO, we created a series of application guides that provide insight on using PsycINFO for each discipline. Each guide features selected index terms from the Thesaurus of Psychological Index Terms as well as sample citations and sample search scenarios. We currently have guides on PsycINFO for the following disciplines: Consumer Psychology Education (updated in 2008) Law 
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Training and Support Materials for APA Databases continued from page 6 Military Psychology (updated in 2009) Nursing (updated in 2008) Neuroscience (updated in 2008) Organizational Behavior Psychopharmacology Sports Psychology New Topics: Gerontology Nutrition & Dietetics Religion & Spirituality (New in 2009) Translated versions of these guides are now available in French, German, Italian, Japanese, Spanish, and Russian. We also have guides for these topics in PsycEXTRA: Consumer Health Education Public Health The guides can be accessed at http://www.apa.org/ librarians/toolkit/guides.html. Print copies of many of the English language guides are available free of charge by emailing [email protected].



APA PsycNET Search Lessons APA PsycNET Search Lessons are available in PDF format on the Librarian’s Resource Center at http:// www.apa.org/databases/training/psycnet-lessons.html. Search lessons are available on the following topics:



■ Features and Functionality of APA PsycNET ■ Methodology ■ Refining Results in APA PsycNET ■ Tests and Measures  sing PsycCRITIQUES for Research and ■ U Instruction ■ Using the Term Finder and Natural Language We’d like input from you. Is there any other type of training or support material we can provide for you? Please send ideas and suggestions to psycinfo@apa. org. If you would like to be on our listserv to receive announcements about new content added to the databases, reloads, enhancements to the APA PsycNET platform, and training schedules, go to http://listserve. apa.org/cgi-bin/wa.exe?SUBED1=psycinfo&A=1



PsycINFO Newsletters “In Search of” is a regular section in PsycINFO Newsletters featuring search examples on all of the vendors. The current newsletter and past issues are available at http://www.apa.org/databases/pin/. Here are some recent examples:



■ V  olume 27(4), 2008: The Role of Online Social Networks in Political Behavior (APA PsycNET) ■ V  olume 27(5), 2008: Facebook and MySpace Use by Children and Adolescents (APA PsycNET) ■ V  olume 27(6), 2008: Recycling and Conservation in Consumer Psychology and Marketing (APA PsycNET) ■ V  olume 28(1), 2009: Grant Information for Organizations Supporting Research on Helping People with Acquired Brain Injury through Cognitive Rehabilitation (CSA Illumina) ■ V  olume 28(2), 2009: In Search of: Information on Issues of Privacy and Confidentiality as the Use of Personal Health and Medical Records (OvidSP) Sign up to receive an email message when the PsycINFO News is posted online at http://forms.apa.org/psycinfo/ pin-signup/



APA PsycNET Training Videos on YouTube™! You can find all of the training videos created by APA on the PsycINFO Training Videos Channel on You Tube at http://www.youtube.com/user/ PsycINFO
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New Enhancements to APA PsycNET!



T



he American Psychological Association is pleased to announce the latest enhancements to APA PsycNET, our search platform for PsycINFO, PsycARTICLES, PsycBOOKS, PsycEXTRA, and PsycCRITIQUES. Three new features—RSS Feeds, permalinks, and personalized email alerts—will help librarians and users streamline their workflow and manage APA resources more effectively.



Psyc



These enhancements are the direct result of customer feedback and will help users and researchers stay abreast of the literature. When you run a search on APA PsycNET, you will now see three additional links on the Results Page that will allow you to easily set an RSS Feed, create a permalink—which is a persistent link to the search results page, and set up a personalized email alert to be sent to you weekly or monthly.



Ps yc Psyc NET



For example, once you have created a My PsycNET account, you can set an email alert, add notes, select the frequency of the alert, and choose when the alert expires:



If you have any suggestions, feel free to send them to [email protected]. We value your feedback!
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