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PUBLIC RELATIONS OFFICER (60%) JOB ANNOUNCEMENT The Better Cotton Initiative is looking for a part-time Public Relations Officer to support the increase in external-facing activities as we continue to expand. This is a busy and exciting role at the heart of BCI’s Communications team. It requires a highly experienced person who is comfortable engaging with people from all kinds of organisations, and from all over the world. You will develop, deliver and improve BCI’s public relations activities to improve awareness and perception amongst multiple audiences, and equip our members with external-facing content.



BCI aims to transform cotton production worldwide by developing Better Cotton as a sustainable mainstream commodity. BCI’s specific aims are to: » Reduce the environmental impact of cotton production. » Improve livelihoods and economic development in cotton producing areas. » Improve commitment to and flow of Better Cotton throughout the supply chain. » Ensure the credibility and sustainability of the Better Cotton Initiative. Background Cotton is one of the most important and widely grown crops in the world, and with more than 90% of cotton farmers living in developing countries, cotton production is fundamental to the livelihoods of millions of farmers and workers. However, current cotton growing methods need to change as they are placing unsustainable levels of stress on the environment and the people who produce it. Change means using fewer pesticides, managing water more efficiently, improving soil health and bio-diversity, enhancing fibre quality, and improving the welfare of farm workers. BCI exists to make global cotton production better for the people who produce it, better for the environment it grows in and better for the sector’s future. BCI works with a diverse range of stakeholders to promote measurable and continuing improvements for the environment, farming communities and the economies of cotton producing areas.



Page 1 of 4 www.bettercotton.org



Building on the success to date where Better Cotton does create positive changes for farming communities, and is being bought by BCI retailer and brand members, BCI has set ambitious targets for the future, increasing Better Cotton volume production 8-fold by 2015 and 26-fold by 2020. Global Targets



JOB DESCRIPTION The Public Relations Officer will support the team and our members to help drive demand for Better Cotton, under the Communications team objective: to enable others to raise the profile of BCI/Better Cotton. In the 2015 Communications Activity Plan we commit to proactive outreach from BCI, coordinated by the Public Relations Officer, as well as encouraging and supporting members to be more active in their own external-facing activities. Together, these activities will improve perception and awareness of Better Cotton and BCI, thus helping to bring about behaviour change i.e. increased demand. The position will report to the BCI Communications Manager and will be part of the Communications team. However the jobholder will be expected to work closely with other BCI staff to produce content, most notably the Membership team, and those responsible for regional outreach (Partnerships team in Geneva, China team, India team, Pakistan team, USA staff). The jobholder will also work with external stakeholders, primarily BCI retailer and brand members, and the media. The jobholder will be expected to contribute to activities beyond those named here as part of achieving the communications objective. BCI’s external-facing profile is modest and to date has been reactive rather than proactive. This role provides the jobholder an opportunity to actively shape the BCI public relations activities according to his/her knowledge of best practice, and accurate and compelling insights. Responsibilities Increasing and improving the BCI profile » Active media outreach according to specific developed targets. » Developing and maintaining an internal press contacts database, including assuming responsibility as the BCI point of contact both externally and internally. » Responding to enquiries from the press, public and related organisations, including formalising an internal process for coordinating a response. » Assuming ownership of and maintaining the internal media tracking database. » Producing media analysis, insight and recommendations for targeted outreach. » Scheduling and writing weekly articles for our current press release channel. » Providing advice on outreach trends, insights and behaviours, on and offline, and proposing new developments for the future. Internal staff support » Coordination of events support for BCI, member-led and industry events. This may include: coordinating press coverage, coordinating print materials required, developing speakers’ briefs and key messages, and support for compiling presentations. » Developing and delivering media support and guidance for internal staff worldwide, enabling them to appropriately respond to media requests. This may include: circulating quarterly fact sheets, and delivering interview guidance. » Preparing and writing outreach materials such as presentations, handouts, brochures, or leaflets. Membership stewardship » Supporting BCI Retailer and Brand members on external-facing communications. This may include: coordinating joint press outreach, securing sign off for quotes and image external use, developing new channels to add value to members’ external communications. » Formatting and releasing direct marketing to members, i.e. monthly BCI Members’ News Flash. The Membership team is responsible for coordinating content, while the Communications team is responsible for look&feel, Tone of Voice and overall content value for members. » Managing members’ profile updates on the BCI website. » Providing advice on and proposing new membership-related public relations activities for the future.
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Metrics and deliverables monitoring The jobholder will be responsible for specific and measurable targets for a number of activities above. For example: » Earned media » Media positivity ratio » Web content click-through rates » Number and nature of events support



PROFILE Skills & knowledge Essential Strong knowledge of a range of media channels, audiences, and behaviours Excellent communication skills in English: orally and in writing Excellent attention to detail Ability to prioritise and plan effectively, working in a structured manner and to deadlines Creativity and storytelling IT literacy, to include: MS Word; MS PowerPoint; MS Excel; MS Outlook University degree, or equivalent higher education qualification Desirable Demonstrated grasp of the key issues in sustainability, and/or the textile supply chain Working knowledge of Wordpress publishing platform Working knowledge of online mail distribution software e.g. Constant Contact Working knowledge of Adobe Creative Suite: InDesign and Photoshop University degree, or equivalent higher education qualification in Marketing, Advertising, Media Relations, Public Relations or Journalism. Experience Essential 1+ years’ experience in a public relations role with external relationships Independent project management and responsibility Proven ability to partner effectively internally to ensure successful completion of a project Responsibility for copywriting and fact checking Working in culturally diverse and geographically dispersed organisations across time zones Desirable Professional connections to sustainability and/or textile media, industry or mainstream Working with both not-for-profit and profit-making organisations WORKING ARRANGEMENTS The successful candidate will report to the Communications Manager. The position is part-time (60%, 24 hours per week) and will be based in either Geneva, Switzerland or London, UK. The Public Relations Officer will receive a one-year contract, with a 3 month initial trial period. Salary: CHF 50,000 per annum pro rata. Page 3 of 4 www.bettercotton.org



APPLICATIONS Interested applicants with the required attributes are asked to send, in English, a detailed CV and a brief motivation letter (2 pages maximum) to BCI by email at [email protected], with the subject “Application: Public Relations Officer”. Application deadline: Expected starting date:



Monday 13 April 2015 Monday 4 May 2015



As we receive large number of applications, we unfortunately are not able to get back to all applicants and we will therefore only be in touch if your application has been shortlisted for an interview. The BCI is an equal opportunities employer, and is committed to good practice and transparency in the management of natural, human and financial resources. We thank all applicants for their interest; however, only holders of a valid work permit or eligible to work in Switzerland, or able to work as a UK consultant will be considered.
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Working knowledge of online mail distribution software e.g. Constant Contact. Working knowledge of Adobe Creative Suite: InDesign and Photoshop. University ... 
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The idea of Advertising Value Equivalency (AVE) has been around for many years. It has generated much debate in the Public Relations industry, with this.
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