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 Seeburger AG



SEEBURGER at a Glance •



Leading – Global leader for Business Integration



•



International – 19 offices worldwide in 50+ countries



•



Successful – 8,500 customers from various industries



•



Comprehensive – concepts, products & implementation



•



Independent – profitable since 1986



•



Focused on industries & standards



Member of BVL, W3C, OASIS, ebXML, AIAG, ODETTE, VDA/ITA, VDMA, EAN, EDIFICE, GS1, EDNA, EPCglobal, RosettaNet, ERCIM etc.



International SEEBURGER customers



Recognized Visionary and Leader Magic Quadrant for B2B Gateway Providers challengers



Magic Quadrant for Application Infrastructure for Systematic Application Integration Projects



leaders



challengers



Forrester WaveTM: Comprehensive Integration Solutions



leaders



Microsoft Sterling Commerce Software AG Microsoft Axway Tibco Software iWay Software nuBridges Extol



Seeburger



Inovis GXS Sun Microsystems



Generix Group



niche players



visionaries



completeness of vision



Source: Gartner May 2008



ability to execute



ability to execute



IBM



Oracle IBM Sterling Commerce Software AG Axway Tibco Software GXS Fujitsu SAP NEC Hitachi Progress Software InterSystems Seeburger Cordys iWay Software MuleSoft Fiorano Magic Software Enterprises E2E Technologies Extol International TmaxSoft Pervasive Software WSO2 Red Hat JBoss Sopera



niche players



visionaries



completeness of vision



Source: Gartner October 2010



Source: Forrester Research, Inc. November 2010



Our Customers customers 8,500



1986



0



2011 year



SEEBURGER Overview: SAP Relationship First SAP Partner in the world to achieve certification for: EDI (1995) ALE(1997) SAP/XML (2000) Seeburger provides the worlds largest SAP EDI/B2B customer base - over 1000 SAP Customers worldwide rely on our SAP related solutions and services today Selected (2002) as only EDI/B2B provider for Netweaver/mySAP Business Suite



"SAP is pleased to expand our relationship with SEEBURGER to ultimately extend the functionality of the SAP Exchange Infrastructure,” said Klaus Kreplin, senior vice president of the GBU Integration Platform, SAP AG. “Our customers will benefit by more easily building integrated processes with their business partners in an efficient, reliable and secure manner, whether the integration is based on existing EDI technology or emerging Internet standards.”



References – Highlights 2010/2011 B2B  AGC (FR/Benelux)  ARYZTA (USA)  Autoliv (ES)  BIBA (D)  BJ Daimler (Asia Pacific)  Bosch-Siemens Home Appliances (Asia Pacific)



 BSS Beiersdorf (D)



   



Butterball (USA) Carcoustics (D) COOP (CH) Count+Care (D)



     



CSA (FR)



 Ingram Micro (USA)



EnBW SIS (D)



 Insight North America (USA)



Energiedienst Holding (D)



 John Deere Werke



Faurecia USA Holdings (USA)



 KYB (Asia Pacific)  McCormick & Company (USA)  Motorola (D)



   



Fercam (IT)



 Mylan (USA)



GKN Aerospace (UK)



 N-ERGIE (D)



HD Smith (USA)



 Perrigo (USA)



E.ON IS (D) E.ON IS Sverige (Nordics)



Home Delivery Network (UK)



Mannheim (D)



 Philips International (Benelux)



References – Highlights 2010/2011 B2B         



ProcServe Holdings (UK) Rehau (D) RWE IT (D) RWE Kundenservice (D) SAP AG (D) Stadtwerke Hannover (D) Stadtwerke Augsburg (D)



Süwag Energie (D) Süwag Kundenservice (D)



        



SupplyOn (D) swb (D) SYSCO Food (USA) Tata Beverages (UK) TDS Informationstechnologie (D)



US Army (USA) Verizon Wireless (USA) Volvo (Nordics) Wuppertaler Stadtwerke (D)



References – Highlights 2010/2011 Managed Services  Arcese (IT)  Barilla (IT)  BRENNTAG (D)  D&M PSS Belgium (Benelux)  DUPont de Nemour (Benelux)  ESPRIT Europe (D)



 F. Hoffmann – La Roche (CH)  Frauenthal Automotive (D)  Gebr. Heinemann (D)  Heidelberger Druckmaschinen (D)



 Nestle GLOBE Center (D)  Pearle Benelux BV (Benelux)



Purchase-to-Pay  AGRAVIS Raiffeisen (D)



 Marseille Kliniken (D)



 Biologische Heilmittel Heel (D)  ThyssenKrupp (D)  BMW (D)  VEM Sachsenwerk (D)



 Rhodia Services (D)  Saint-Gobain (FR)  Salomon Automation (CH)  Sara Lee (Benelux)  tesa (D)  Wincanton (D)



Core Industry Expertise Automotive



High Tech



Chemicals & Pharmaceuticals



Paper & Office Supplies



Core Industry Expertise Retail Consumer Goods



Energy & Utilities Logistics Finance & Insurance



SEEBURGER – Our Mission Statement •



Connecting business partners



•



Integrating processes



•



Linking companies worldwide



»With over 8,500 satisfied customers around the world – whether SMEs or multinational corporations or governmental organzations – SEEBURGER is a market-leading supplier of business integration and managed file transfer solutions with a continuous growth since 1986.«



SEEBURGER BIS Trading Partners Customers, Suppliers, Authorities, Service Providers, Marketplaces, Portals



EDI Classics



B-to-B Standards



RFID Labeling



Data Distribution Hub Spoke XMLmail



Web Applications



Paper-to-ERP



Marketplace Connection



SEEBURGER Business Integration Server Workflow



ERP



Converter



Finance



Adapter Gateways



CRM



SCM



Enterprise Applications = Adapter



Repository Mappings/ Workflows



Communication Gateways



WMS



Legacy



What we can do?



Automation of Supply Chain Processes Customer Order



Customer System



Accept Order



Create Shipping Notice



Customer Notification



Customer Receiving



Customer Warehouse



Customer Financials



Goods Received



Money Transfer



Order



Order Acknowledged



Shipping Notice



Receiving Advice



Invoice



Transformation



Validation



Transformation



Validation



Transformation



Many Data Formats



Order Management



Invalid Data



Sales & Distribution



Data Matching



Supply Chain Management



Data Discrepancy



Sales & Distribution



Financials



B2B Connectivity Solutions Communication • • • • • •



VAN AS2 (EDI INT) ISDN OFTP HTTP (s) ebXML



Data Formats • • • • • • •



EDIFACT ANSI X12 ODETTE VDA RosettaNet UCCNET Jama EDIFACT



Content and work flow (business process) DELFOR for VMI INVRPT for VMI DESADV for VMI Routing Information for VMI Delivery Instruction (DELFOR) Purchase Order (ORDERS) Conf. Delivery Instructions (DELFOR) Order Confirmation (ORDRSP) Advanced Shipping Notification (DESADV) Forwarder Pickup Advice (IFTMIN) Stock Movements (INVRPT) Self Billing Invoice (INVOIC) Pricing Corrections (INVOIC) Manual Credit and Debit Notes (INVOIC) Remittance Advice (REMADV) Invoice (INVOIC)



Paper to ERP (Order to Cash Cycle) Available electronic information EDI invoices 100%



100% Print out



edit



capture trusted PDF invoices enveloping, transport



Data destruction Create invoice and print



envelope and transport



SENDER



unpack and scan possibly



Data gathering POSTAL SERVICE



unpack and scan



RECIPIENT



capture



Entry of incoming Fax documents: BIS:Paper-to-ERP



SEEBURGER 100% Integration Solution Enterprise



Extended Enterprise



Marketplaces



CRM



ERP



B2B, EDI, XML



Logistics



SCM Internet EAI



www



Point-to-Point



PDM



HUB & Spoke



SEEBURGER Customer



B2B/EDI



Partner Portal



BIS



SRM



HR



VAN Supplier



Web & Mail



Banks



Paper & Fax



RFID



MFT Internal & External



About Business Integration Suite (BIS)



Highlights



• Platform Neutrality • Scalability, Performance, Security and Reliability • Open Industry Standards



• Layered Architecture



Platform Neutrality



• Supported platforms include Linux, Unix, and Windows: IBM AIX



HP UX



Scalability, Performance, Security and Reliability



•



Distributed Installation



Firewall



Web Server



SQL, WebDAV, JMS



Firewall



Application Server



DMZ



Active Node



•



High Availability



BIS:open UX



Database



Application Server



SQL, WebDAV, JMS



Cluster Hardware



Storage Area Network



Application Server



SQL, WebDAV, JMS



SQL, WebDAV, JMS



Database Passive Node BIS:open UX



BIS:open UX



•



Load Balancing Cluster



SQL, WebDAV, JMS



Database BIS:open UX



Database



Open Industry Standards Server Database Server



BIS:open UX



HTTP-Server Web-Container



DT



Basis



BIC



JDBC



Application Server



EJB-Container



•



Java 2 Platform, Enterprise Edition (J2EE)



Java Virtual Machine Operating System CPU 1



CPU 2



CPU 3



Hardware



CPU n



Data Storage



•



Application Server Technology



•



Service-Oriented Architecture (SOA) and Web Services



non-permanent cache



permanent mass storage



RAM



archive storage



Service Request Service Provider



Service Consumer



Service Response



Based on Open Industry Standards Business Process Modeling Notation (BPMN)          



Business Process Execution Language (BPEL)



Process Development •



Process Designer – – – – –



Create, manage and deploy BPEL processes BPMN authoring tool for graphical modeling of B2B processes Process centric and process driven development Preconfigured processes and components for many industries Integration with existing and new Web services



Process Development •



Mapping Designer – Graphical tool to describe message formats and any-toany mappings – Create mappings using simple drag and drop operations – Meta-language with additional instructions – Ability to execute custom Java code – Powerful versioning abilities and deployment through central repository



Process Management •



•



•



Administration of Business Processes – Central point to configure all necessary parameters for defined processes System Management – Configure and administer adapters, mappings and other components Trading Partner Management – Manage all external and internal trading partners (end points) – Flexible positioning of entities allows visual representation of organization structures and/or process structures – Add individual information for each partner (e.g. contact person),



Process Execution •



Process Engine – –



•



Open extendable BPEL engine Runtime management and distribution of processes and components



Adapters to connect 3rd party, backend and legacy systems – – – – – – –



SAP R3, SAP XI BAAN (SSA Global) JD Edwards Commerce One Ariba AS/400 DB Connector, Middleware like MQ Series



•



Components – – – –



Data Mapper Message and File Analyzers Cryptography Components DB Triggers



Process Execution •



EDI Format Conversion – EDIFACT – ANSI X12 – TRADACOM – VDA – XML – Flatfile – Database – CSV – ODETTE – Real Any-to-Any conversions



•



Acknowledgement Handling – MDN (AS2) – EERP (OFTP) – X.400 confirmations



Communication Profiles - OFTP ISDN incl. X.31 – OFTP TCP/ IP – P7/ X.400 Telebox – EDIINT AS/2, AS/1 – VAN Support (GXS, IBM, Inovis, nuBridges, ect.) – Mail (SMTP/POP3/IMAP) – SAP (tRFC, Bapi) – SOAP – FTP – HTTP(S) – JMS – ….



Process Monitoring •



Central monitoring – – – –



All processes Associated status Associated data and documents Adapters and other components



•



Message Tracking by End-User



•



JMX Integration



•



Ability to generate SNMP traps for external systems



•



Extensive support for process driven exception handling and alerting



Process Monitoring:Technical Service Dashboard Alert & Monitoring dashboard keeps track of ongoing system error’s: • • • • • • • •



•



Adapter error/warning monitor Adapter state monitor Certificate expiration monitor JMS Queue monitor Memory monitor Recovery job monitor Thread monitor Database connection monitor



Alerts can be used to prevent delays in the processing of critical situations, as the time between discovering and responding to such situations is reduced considerably



Reference: Tobias Sprotte, Supplier Integration Manager, Siemens SPLS: »Being able to process incoming orders quickly and efficiently is a decisive success factor for click2procure and our suppliers in order to guarantee a high degree of service quality and rapid deliveries. When using the SEEBURGER business integration server, which functions as a central integration platform for the supplier connection, we are able to connect new suppliers within a short period of time. Especially convincing are the system‘s efficiency and flexibility. The business integration server‘s extensive spectrum provides us with the maximum scope of application for different data formats and transfer protocols.« Supplier B



Market place data: 35,000 users, 1,200 suppliers, over 3 million articles in 200 categories in 7 countries



Supplier C



Supplier A



Supplier D



Business processes:



SEEBURGER Business Integration Server



 Fully automated supplier integration  across all purchasing levels



 A central location  Flexible connection via various channels/technologies



Click2procure Market Site



Message formats: EDIFACT, XML (xCBL, OAG), individual message formats



SAP EBP



C1 EBD



eNet-I



Etc.



Communication: OFTP, X.400, email, http/s



Our Gratitude
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