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What are the Rank Advancement and Maintenance Dashboards? The Rank Advancement and Maintenance Dashboards are important Global Lifestyle Lanka business tools that are designed to help you move up or maintain your Achievers’ Club ranks, and earn more through the dynamic management of your rank advancement and maintenance requirements. The Rank Advancement Dashboard contains information you need to move up to the next higher rank, while the Rank Maintenance Dashboard displays information that you need to keep or maintain your current Pay Rank.



How can I access my Rank Advancement and Maintenance Dashboards?    



Login to your Virtual Office Click Virtual Office on the upper right hand side of the screen. A side menu will be available on the left; click Performance Reports. A slide down menu will appear. In the slide down menu, click Rank Dashboard.



What are the key parts of the Rank Advancement and Maintenance Dashboards that I need to understand, so I can navigate them with ease?      







Overall Progress Bar – shows your overall Rank Advancement and Maintenance accomplishments by percentage. Tooltips – these are the yellow lightbulb icons that you will see throughout the dashboards. These tooltips display information about the relevant terminologies used in the dashboards. Clickable Links – texts displayed in green colour. When clicked, it will show you the relevant set of information. All Rank Advancement Requirements’ boxes are clickable. Visual View Tab – shows the actual requirements you have achieved in the current sales period indicated by the overall progress bars for your next month’s pay rank qualification. Table View Tab – shows the actual requirements you have achieved in the current sales period listed in columns for your next month’s pay rank qualification. Sales Month Countdown Timer – shows the remaining time in the current sales month for you to complete your requirements for next month’s pay rank qualification. This is a very important tool that will help you manage your rank requirements and achieve them on time. Sales Month Calendar – to access the Sales Month Calendar, please click on the green text showing your current sales week. The Sales Month Calendar will appear through a pop-up. It shows the Month Number, Week Number, Start Date and End Date of each Week.



What will I see in my Rank Advancement and Maintenance Dashboards? You will immediately see your current Title Rank, Pay Rank, and the Rank you have achieved in the Current Sales Month. The information that will be displayed will depend on your current Pay Rank in the Global Lifestyle Lanka Compensation Plan.



If you are a new BA and your rank is ‘BA’, you will see your rank achievements for the current sales month and advancement to Bronze Star.



What are the ranks in the Global Lifestyle Lanka Compensation Plan? 1. 2. 3. 4. 5. 6. 7. 8.



BA Bronze Star Silver Star Gold Star Sapphire Star Platinum Star Diamond Star Blue Diamond Star



For the complete list of Rank Advancement and Maintenance Requirements, please visit the Business Tools section in your VO.



What is the difference between the Title Rank and Pay Rank? Title Rank is the highest rank you have achieved in Global Lifestyle Lanka. This does not determine your current step commission. Pay Rank is the rank that you have currently achieved and the basis of how your step commissions are calculated.



What is Current Sales Week? This is your sales transaction week. Your weekly commissions will be calculated according to the sales that you have achieved within this given week.



What are the Rank Advancement and Maintenance requirements that I should understand in the dashboard? Below are the standard requirements for Rank Advancement and Maintenance. These definitions are also available in the Tool Tips. 















Personal RSP – shows the previous Month Personal Repeat Sales Points (RSP) Balance, Expired, and Consumed. It also shows your Current Month Personal RSP and Balance. The View Personal RSP History Log in this pop-up shows your BV/RSP Transactions. Qualified – shows the order details of the sales that you personally made or by your retail sales. The Business Volume (BV) that you have earned will be shown according to two categories – Personal Transaction or from BV Bank. BV Bank stores your BV from your retail sale or personal purchases. Activated – shows your Teams that are activated by at least 500 BV each from either Personal/Retail or by Direct Referrals (Only two teams with 500BV each are enough to be activated). The Personal/Retail tab shows the BV allocated to your TC. The Direct Referrals tab shows your Direct Referrals with their achieved BV on the each team of your TCs. Qualified Directs – displays all your Direct Referrals’ BA ID No and their BV.







   



Direct BV – shows the previous Direct BV Balance, Expired, and Consumed. It also shows your Current Month Direct BV and Balance. The View Direct BV History Log in this pop-up shows you the sales details of the orders from which you have earned Direct BV. Group RSP – shows the BA ID numbers of your Direct Referrals (Line of Sponsorship) and earned Group RSP per Direct Referral per month. Steps – shows the Week Number and the Number of Steps earned for the current month. Group Performance – shows the performance of your top 30 downlines who advance or maintain Gold Star rank or above, on the teams of your TC 001. Pay Rank Maintenance – shows the number of months that you need to achieve the target rank requirements. This is only applicable to Platinum Star rank or above.



RANK ADVANCEMENT DASHBOARD FOR BAS BA is the default rank given to newly registered BAs. The only requirement for this rank is a successful registration. What information will I see in my Rank Advancement Dashboard as a ‘BA’? You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number and Visual and Table views of the rank advancement requirements to Bronze Star. The requirements for Bronze Star are one-time requirements only. It does not have rank maintenance requirements. You will not be able to access the Rank Maintenance page at this rank. There are three ways to activate; how can I see the three activation methods and my current activation status? Click on the Activated box. You will see two tabs – the Personal/Retail tab and Direct Referrals tab. On the two tabs, you will see the TCs you have activated and where the actual BV came from; it could be from Retail Sales, Combination of Sales, and Purchases and Personal Sponsorship. For complete information on the three ways to activate, please refer to the Global Lifestyle Lanka Compensation Plan Rank Advancement FAQ.



RANK ADVANCEMENT DASHBOARD FOR BRONZE STARS What information will I see in my Rank Advancement Dashboard as a ‘Bronze Star’? You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number and Visual and Table views of the rank advancement requirements to Silver Star. The requirements for Silver Star are one-time requirements only. It does not have rank maintenance requirements. You will not be able to access the Rank Maintenance page at this rank. I see two tabs showing Option 1 and Option 2. What are these options? Option 1: 3 Qualified Directs with 500 BV each. Option 2: 2 Qualified Directs with 1,000 BV each.



RANK ADVANCEMENT DASHBOARD FOR SILVER STARS What information will I see in my Rank Advancement Dashboard as a ‘Silver Star’? You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number and Visual and Table views of the rank advancement requirements to Gold Star. The Gold Star rank has monthly rank advancement and maintenance requirements. You will not be able to access the Rank Maintenance page at this rank. Why can I not access the Rank Maintenance Dashboard? The Rank Maintenance Dashboard is for BAs who have already achieved the Gold Star rank and above. You have to achieve the Gold Star rank to be able to view this.



RANK ADVANCEMENT / MAINTENANCE DASHBOARD FOR MIGRATED GOLD STARS What is a migrated Gold Star? It is the default status given to BAs who registered and qualified before 17 April 2012 when QINFINITE was launched. Under the Migrated Gold Star status, an BA is given a Title and Pay Rank of Gold Star in the Main Plan with no additional requirements to achieve on a quarterly basis. If I am a Migrated Gold Star and have achieved the standard Gold Star Rank Advancement requirements, what will be my title in the Rank Advancement dashboard? Your Title Rank will be Migrated Gold Star. If I have achieved the standard Gold Star requirements and was not able to maintain, what will be my rank? Your Pay Rank will be Silver Star. However, if you are able to maintain 50 Personal RSP within a month, your rank will re-achieve the rank of Migrated Gold Star in the following month.



What information will I see in my Rank Advancement Dashboard as a ‘Migrated Gold Star’? You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, overall progress bar, Current Month and Sales Week Number, and Visual and Table views of the rank advancement requirements for Sapphire Star. The Sapphire Star rank has monthly rank advancement and maintenance requirements. You will be able to access both the Rank Advancement and Maintenance pages at this rank. What information will I see in my Rank Maintenance Dashboard as a ‘Migrated Gold Star’? You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number, and Visual and Table views of the rank maintenance requirements as a Migrated Gold Star. You are only required to achieve 50 Personal RSP. The rest of the requirements will show as waived.



RANK ADVANCEMENT /MAINTENANCE DASHBOARD FOR GOLD STARS What information will I see in my Rank Advancement Dashboard as a ‘Gold Star’? You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number, and Visual and Table views of the rank advancement requirements to Sapphire Star. The Sapphire Star rank has monthly rank advancement and maintenance requirements. You will be able to access the Rank Maintenance page at this stage. What information will I see in my Rank Maintenance Dashboard as “Gold Star”? You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number, and Visual and Table views of the rank maintenance requirements as Gold Star. You are required to achieve all the monthly rank requirements.



RANK ADVANCEMENT /MAINTENANCE DASHBOARD FOR SAPPHIRE STARS What information will I see in my Rank Advancement Dashboard as a ‘Sapphire Star’? You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number, and Visual and Table views of the rank advancement requirements to Platinum Star. The Sapphire Star rank has monthly rank advancement and maintenance requirements. You will be able to access the Rank Maintenance page at this stage. What information will I see in my Rank Maintenance Dashboard a ‘Sapphire/Gold Star’? You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number, and Visual and Table views of the rank maintenance requirements as Sapphire/Gold Star. You are required to achieve all the monthly rank requirements.



RANK ADVANCEMENT / MAINTENANCE DASHBOARD FOR PLATINUM STARS



What information will I see in my Rank Advancement Dashboard as a ‘Platinum Star’? You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number, and Visual and Table views of the rank advancement requirements to Diamond Star. The Platinum Star rank has monthly rank advancement and maintenance requirements. You will be able to access the Rank Maintenance page at this stage. What information will I see in my Rank Maintenance Dashboard as a ‘Platinum Star’?



You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number and Visual and Table views of the rank maintenance requirements as Platinum Star. You are required to achieve all the monthly rank requirements per Month. You are not required to achieve two (2) consecutive Months.



RANK ADVANCEMENT / MAINTENANCE DASHBOARD FOR DIAMOND STARS What information will I see in my Rank Advancement Dashboard as a ‘Diamond Star’? You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number, and Visual and Table views of the rank advancement requirements to Blue Diamond Star. The Diamond Star rank has monthly rank advancement and maintenance requirements. You will be able to access the Rank Maintenance page at this stage. What information will I see in my Rank Maintenance Dashboard as a ‘Diamond Star’? You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number and Visual and Table views of the rank maintenance requirements as Diamond Star. You are required to achieve all the monthly rank requirements per Month. You are not required to achieve two (2) consecutive Months.



RANK ADVANCEMENT / MAINTENANCE DASHBOARD FOR BLUE DIAMOND STARS What information will I see in my Rank Advancement Dashboard as a ‘Blue Diamond Star’? Being the highest rank, there is no Rank Advancement Dashboard for Blue Diamond Stars. Only the Rank Maintenance Dashboard is available for this rank. In the Rank Maintenance Dashboard, you will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number, and Visual and Table views of the rank advancement requirements to Diamond Star. What information will I see in my Rank Maintenance Dashboard as a ‘Blue Diamond Star’? You will see your current Title and Pay Rank, Current Month Personal RSP Qualification, Current Month Achieved Rank, Overall progress bar, Current Month and Sales Week Number and Visual and Table views of the rank maintenance requirements as Blue Diamond Star. You are required to achieve all the monthly rank requirements per Month. You are not required to achieve three (3) consecutive Months.
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