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CITIZENS CHARTER FRONTLINE SERVICES Registration of court order/decrees, adoption and other registrable documents ABOUT THE SERVICE Document is used in securing any license, for enrollment, employment, passport, and claiming burial and pension benefits REQUIREMENTS Civil registration form 102/Court Order/Legitimation, Affidavit to Use the Surname of the Father (AUSF) FEES: HOW TO AVAIL OF THE SERVICE FOLLOW THESE STEPS



IT WILL TAKE YOU (TIME/DURATION)



1. GO TO THE FRONTLINE STAFF 2mins.



PLEASE APPROACH (NAME/CONTACT NO.) RUDY T. BAGADIONG Assistant Registration Officer



LOCATION MCR Office Ground Floor



Request and accomplish the application form registration 2. PAYMENT OF FEE -DoPay the corresponding service at the Municipal Treasurer’s Office 3. RECEIPT/REVIEW OF DOCUMENTS 5 mins.



-Do-



-Do-



The Registration Officer checks the entries and attachments 4. PREPARATION/PROCE SSING/REGISTRATION



15 mins.



-Do-



The registration officer prepares/process and registers the document 5. APPROVAL The Municipal Civil Registrar approves the registration.



MARIA RESURRECION A. MANGUBAT Municipal Civil Registrar



For comments & suggestions, kindly drop them into the suggestion box located at the Municipal Lobby For comments & suggestions, kindly drop them into the suggestion box located at the Municipal Lobby PERFORMANCE PLEDGE: FOR EFFECTIVE AND EFFICIENT DELIVERY OF SAID FRONTLINES SERVICES THIS OFFCE HEREBY PLEDGES FOR A SPEEDY ISSUANCE OF BIRTH CERTIFICATES/CERTIFICATIONS/CERTIFIED TRUE COPIES OF CIVIL REGISTRY DOCUMENTS.
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