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Why Streamlined Point-Of-Sale Communication Is About To Fuel A Restaurant Revolution The restaurants of the future will be driven by data. It’s not a particularly bold statement. Analytics hold the key to advancement in most industries and sectors around the world, and those selling hospitality in all forms are certainly at the top of the list. But, restaurants are in a unique position to leverage this new insight, and use it to drive more streamlined sales. And, it’s all driven through the point of sale (POS), the central nervous system for all modern restaurants. Consumers have no doubt already noticed the growing shift toward automation. Applications tied to virtually every element of dining out are improving the experience. From the apps that
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make a restaurant reservation with the tap of a few buttons on a phone, to transportation and ridesharing apps that simplify the process of getting to a restaurant and the multitudes of delivery apps that bring a meal directly to a doorstep, technology already gives diners more flexibility than ever before. But, apps—and the technology behind them—can also provide incredible new insights into restaurant operations and create customer service efficiencies in a more streamlined and profitable way. They can increase customer satisfaction and provide advanced solutions to better manage their business. The problem is: they can’t create a seamless experience on their own. In order to close that gap, communication between the restaurant, the app, and the customer is critical. That’s where POS comes in. App surges, often caused by the same ebb and flow seen in a restaurant’s brick and mortar location, can lead to kitchen demands so high that backups occur and customer service is impacted. Balance is vital, and without the kitchen delivering information to providers on order status, customers are left in the dark as they become increasingly impatient and agitated. Improved communication can help solve this problem, and critical new advances in POS analytics have already made it possible. But, in most cases, the various pieces of technology needed to achieve that improvement seamlessly operate independently, limiting the role data can play in streamlining operations. By enabling a restaurant’s point-of-sale system to speak with other pieces of technology, restaurants can better control a diner’s experience—both in-restaurant and through delivery. Armed with real-time analytics, restaurant owners and operators can engage customers quickly and solve problems more responsively. By connecting POS systems, apps and ordering systems with each other, access to data is now possible in real time—no longer just in hindsight. But, very few of the systems are designed to integrate with each other smoothly. That’s where the concept of a universal access point—known as an application program interface, or API—comes in. By utilizing a single connection point for all of the technology powering a restaurant’s operation, operators can ensure a seamless experience.
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