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Department of Marketing



Certificate in Retail Management The Certificate in Retail Management prepares students for managerial level positions with traditional brick-and-mortar retailers. Students earning the certificate will become knowledgeable in areas including selling, service, merchandising, operations, and financial reporting.



Certificate Requirements: Required Courses: MGMT 355: Human Resources Management MKTG 365: Principles of Retailing MKTG 425: Services Marketing Choose 1 from the following: MGMT 335: Organizational Behavior MGMT 457: Managerial Negotiations MKTG 350: Principles of Selling MKTG 370: Internet Marketing OMIS 338*: Principles of Operations Management OMIS 450: Service Operations



Companies that hire our graduates include:



“The opportunity to work on real business projects while in school for companies like McDonald's and Kohl's gave me the opportunity to learn quickly. The curriculum while I was in school fully prepared me for emerging business trends and market analysis.” Matthew Jones, NIU ‘11 Kohl’s Assistant Store Manager



Department of Marketing



Study Retail Management at NIU! Internship Opportunities: Many large retail companies offer managerial-level internships that lead to full-time job offers upon graduation.



Industry Support: Our strong partnership with Kohl’s Corporation connects students to retail professionals both in and outside the classroom. Students have the opportunity to learn directly from industry leaders.



Networking Opportunities: The annual Retail Leadership Expo, hosted by NIU Career Services, provides an opportunity for students to network with a variety of retail companies seeking interns and fulltime hires.



Scholarship Support: Financial awards provided by Target recognize leaders in our student chapter of the American Marketing Association. This is just one of the ways that the Department of Marketing was able to award over $35,000 to marketing majors last year.



Additional program support provided by:
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Jan 20, 2018 - Use this advising guide to choose courses with your college advisor and track your progress towards milestones and completion of program. Pre-Degree Requirements. Program Specific. Reading and Writing Placement. Placements based on TSI
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Book Synopsis. Retail Marketing. Management covers all the essential theories needed to understand the complicated business of retail: from understanding the consumer and purchasing of the product through to store layout and communications. The writi
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