









	
 Home

	 Add Document
	 Sign In
	 Create An Account














[image: PDFKUL.COM]






































	
 Viewer

	
 Transcript













Sales Overview



What is RingCentral Office™? Get a complete cloud-based business phone system that eliminates expensive on-premise equipment, includes ready-to-use phones, and provides enterprise-class functionality with RingCentral Office. There are no setup fees and service is activated instantly. Use RingCentral as your complete business phone system and: • • • • • • • 



Set up your phone system to work the way you do. Integrate office, mobile, and distributed employees. Connect mobile devices and office phones under one company number. Manage your calls, voicemail, and faxes from your mobile phone. Eliminate setup costs and complex installation. Significantly reduce ongoing operating costs. Add users and phones anytime.



Complete Business Phone System—Included Features Virtual PBX and Extensions Virtual PBX



RingCentral delivers professional, full-feature business phone services without the need to install or maintain an on-site PBX. RingCentral manages your eCentrex virtual PBX, so you won’t need IT assistance or technical contractors to configure your phone system.



Multiple Extensions



A flexible extension structure accommodates local and satellite offices and employees, wherever they are. Configure answering rules for each extension with a wide range of blocking, screening, fax, and routing options through an easy-to-use interface.



Auto-Receptionist



Push 1 for sales, 2 for service, 3 for company directory... The auto-receptionist finds you or members of your team—wherever they are—through extensions, departments, business hours, and other routing criteria you define. Use a standard, custom, or professionally recorded greetings and interactive voice response (IVR) menus. When a customer calls, play an announcement, take a voicemail, or ring office, mobile, or home phone numbers in any order. The choice is yours.



Dial-by-Name Directory



Provide a list of auto-generated departments and employees to callers, accessible by first or last name.



Business Voicemail Voicemail with Email Delivery



Each extension includes advanced voicemail features complete with professional greetings, multiple delivery options, and alerts. Retrieve voice messages online or have them delivered to you by email. Play them on your PC speakers or listen to them over the phone.



Professional Recordings



Use professional voice talent to record your greetings and announcements, reinforce your brand, and project a professional image. An online wizard guides you through the process. Visit www.ringcentral.com for more details.



Music and Messages On-Hold



Reinforce your brand by playing music and messages to callers on hold.
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Sales Overview



Advanced Call Management and Answering Rules Hunt Groups



A hunt group ensures that calls never go unanswered, connecting callers by “hunting” through a defined set of phone numbers. There’s no limit to the number of phone numbers you can have in a hunt group, and you can set calls to hunt extensions in sequential, random, simultaneous, longest waiting, or skill-based order.



Departments (Call Queues)



Create virtual departments with a group of extensions. Calls to that department will automatically be placed on hold until one of your pre-designated agents can take the call. Call queues make it easy for you to specify queue priority (if you’ve set up multiple queues), and to customize the in-queue experience, including maximum hold time.



Routing and Answering Rules



Configure the way callers reach individual extensions. Direct callers to voicemail, extensions, and alternate phone numbers based on date and time, date range and callers’ phone numbers, as well as the number they dial (if you have more than one).



Call Screening and Blocking



Have your RingCentral auto-receptionist announce incoming callers’ names with the option to accept, reject, or send them to voicemail. You can also block callers and view blocked caller IDs.



Click-to-Call Out



Highlight a number from the web or Call Controller™ and click—RingCentral will connect the party to your phone.



Click-to-Call Me



Drive more traffic with RingMe, an embedded button for your website and email signatures. It lets visitors reach your business with a single click. Take advantage of RingMe as part of your subscription plan at no additional cost.



Calling Features Advanced Call Forwarding



Forward calls from your RingCentral number to your mobile, home or office phones. You can also use call forwarding to direct calls to employees, partners, and departments around the country.



Call Anywhere in the U.S. and Canada



Make unlimited* long distance calls to all 50 US states and Canada, and get unlimited inbound calling to your line.



Unlimited Inbound Calls to Local Numbers



Receive unlimited* inbound calls when answered on your local RingCentral Office number.
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Calling Features Multi-Way Calling and Call Conferencing



Connect multiple callers in a single conference call using the RingCentral Call Controller with Softphone, or up to three callers on any other phone



Inbound and Outbound Caller ID



View caller ID information on incoming calls and choose a caller ID name and number to display when making calls. Choose a RingCentral number for any of your phones including your home, office, or mobile numbers.



Call Transferring



On the phone, but have to leave the office? Transfer the call to your mobile phone and take it with you for even greater mobility.



Extension Dialing



Connect with your team members quickly by dialing their extension numbers.



Quick Access to Voicemail



Listen to messages by dialing *86, or play them directly on the Call Controller.



Speed Dial



Call up to 10 numbers with single-digit dialing.



Call Return



Press *69 to quickly return your most recent incoming call (the caller ID number of your most recent incoming phone call must be available for this feature to work).



Call Logs



A record of your calls and faxes is stored in your web-based account. You’ll see who called, the phone number they called from, the time and date they called, and the duration of the call



Internet Fax Internet Fax with Email Delivery



Send and receive faxes by email, online, from Microsoft® Office, and even your mobile device. RingCentral Office includes free fax software to electronically sign and edit faxes. No fax machine or dedicated line required



Dedicated Fax



Every RingCentral number can be used for both phone calls and fax. Use the dedicated fax number included free with RingCentral Office if you need an additional number for sending and receiving faxes.



Message Alerts



Get text message alerts on your cell phone or PDA whenever you receive a new fax or voice message. You’ll never have to worry about missing an important message or fax.
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Mobile Application Want to send and receive faxes on the go? What about making calls using your RingCentral caller ID from your mobile device? No problem. RingCentral gives you complete control of your business phone system directly from your smart phone. Manage your calls and messages wherever you are. Take advantage of push notifications, visual voicemail, and the ability to dial with a single tap.



Online Management Easily customize and update your phone system settings from your online account. Grow your system—with more users or numbers—any time without contacting sales. See your call activity, voicemails, and faxes any time, from any computer. Update your company directory, auto-receptionist, and greetings instantly. No need to wait or to pay costly fees for a technician.



Application Integration and Support Toll-Free Numbers



Choose a toll-free number that’s right for you—a standard toll-free number (866, 877, and 888), or a true 1-800 number. RingCentral Office also includes one dedicated tollfree number you can use for Internet fax. Add additional toll-free numbers for just $4.99 per month.



Local Numbers



Each line includes one direct local number. Choose one or multiple area codes that make sense for your business and get unlimited* calls and faxes with your local numbers. Add additional local numbers for $4.99 per month.



RingCentral Office Pricing - US 1 user Term Monthly subscription Total monthly cost



4 users



10 users



20+ users



month-to-month



24 months



$49.99/mo per user



$24.99/mo per user



$22.99/mo per user



$19.99/mo per user



$49.99



$99.96



$299.90



$399.80



Extensions



Unlimited



Additional users or lines



$24.99/mo



Local/Long Distance



Unlimited calling & faxing (US & CAN)



Toll-free mins/mo Additional toll-free mins. Additional features Phone numbers



$19.99/mo



1000 min/month per account 3.9¢ All features included 1 Main Company Voice 1 Main Company Fax Direct Local number for each user/line
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Add-ons: Same price for all tiers Additional local number



$4.99/mo



Additional tollfree number



$4.99/mo



Additional fax number



$4.99/mo



Vanity number



$30 one-time fee



True 800 number



$15 one-time fee



Device pricing



Device Shipping List Price



Your Price



Savings



Polycom 321



$139



$99



$40



Polycom 335



$189



$149



$40



Polycom 550



$289



$249



$40



Devices



Polycom 6000 conference phone



$649



$599



$50



Cisco SPA525G2 $389



$349



$40



Cisco Linksys SPA-2102 (ATA)



$69



$40



$109



# of devices



Ground



1-3



$18.95



$34.95



$52.95



4-7



$24.95



$39.95



$62.95



8-10



$29.95



$45.95



$70.95



11-13



$48.90



$80.90



$123.90



14-17



$54.90



$85.90



$133.90



18-20



$59.90



$91.90



$141.90



21+



Calculated during signup



2 Day



Overnight



Additional Numbers 10 to 50



$3.99/mo



51 to 100



$2.99/mo



100+



$1.99/mo



Unlimited Plans – Reasonable Use Policy RingCentral services are for normal business usage. Unlimited plans cannot be used for: • Call centers or trunking (to a PBX or otherwise) • Continuous or extensive call forwarding, autodialing, fax blasting, telemarketing (including without limitation charitable or political solicitation and/or polling) • Junk faxing, fax spamming, or other high volume or multi-person calling or faxing purposes



“Excessive Use” of Unlimited Plans is prohibited. “Excessive Use” means that your use exceeds the monthly minutes used by 98% of all RingCentral Unlimited Plan customers 5,000 minutes per month per line • Over 4 hours of talk time per weekday. This is MORE than enough for normal business usage of the phone system • Pooled across number of lines in acct • For example, a 4 line customer should not go over 20,000 minutes/ month • Customers identified as using RingCentral for prohibited uses will be contacted and moved to a metered plan.



RingCentral Office Pricing – Canada 1 user



4 users



Monthly cost



CDN$ 49.99/mo per user



Total monthly cost



CDN$49.99/mo



Term



Extensions Additional users or lines Local/Long Distance



10 users



20+ users



CDN$ 29.99/mo per user



CDN$ 29.99/mo per user



CND$19.99/mo per user



CDN$99.99/mo



CDN$229.97/mo



CDN$399.80/mo



month-to-month



24 months



10



Unlimited CDN$29.99/mo



CDN$29.99/mo



Unlimited calling & faxing (US & CAN)



Toll-free mins/mo



1000



Additional toll-free mins.



3.9¢
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Add-ons: Same price for all tiers/services Additional local number Additional toll-free number Additional fax number Vanity number Dial-by-name Directory (Professional Plan Only – Included for Free with Other Plans) True 800 number (Professional Plan Only – Included for Free with Other Plans) Additional Extensions



Device pricing CDN $4.99/mo CDN $4.99/mo CDN $4.99/mo CDN$30 one-time fee



Devices



List Price



Your Price



Savings



Polycom 321



CDN$159



CDN$119



CDN $40



Polycom 335



CDN$189



CDN$149



CDN $40



Polycom 550



CDN$289



CDN$249



CDN $40



Linksys ATA



CDN$119



CDN$79



CDN $40



Polycom 6000 conference phone



CDN$719



CDN$669



CDN$50



CDN$4.99



CDN$15 one-time fee CDN$2.99



Additional Numbers



Device Shipping



10 to 50



CDN$3.99/mo



51 to 100



CDN$2.99/mo



100+



CDN$1.99/mo



# of devices



Ground



Overnight



1-3



CDN$29.95



CDN$74.95



4-7



CDN$37.95



CDN$87.95



8-10



CDN$43.95



CDN$98.95



11-13



CDN$73.90



CDN$173.90



14-17



CDN$81.90



CDN$186.90



18-20



CDN$87.90



CDN$197.90



21+



Calculated during signup



Unlimited Plans – Reasonable Use Policy RingCentral services are for normal business usage. Unlimited plans cannot be used for: • Call centers or trunking (to a PBX or otherwise) • Continuous or extensive call forwarding, autodialing, fax blasting, telemarketing (including without limitation charitable or political solicitation and/or polling) • Junk faxing, fax spamming, or other high volume or multi-person calling or faxing purposes



“Excessive Use” of Unlimited Plans is prohibited. “Excessive Use” means that your use exceeds the monthly minutes used by 98% of all RingCentral Unlimited Plan customers 5,000 minutes per month per line • Over 4 hours of talk time per weekday. This is MORE than enough for normal business usage of the phone system • Pooled across number of lines in acct • For example, a 4 line customer should not go over 20,000 minutes/ month • Customers identified as using RingCentral for prohibited uses will be contacted and moved to a metered plan.
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Reseller Device Options Devices - Option #1: Full-Featured Business-Class IP Phones from RingCentral. Your customers can purchase competitively priced IP phones directly from RingCentral. (Please note that RingCentral does not pay commissions on hardware purchases.) Phones arrive preconfigured with phone numbers and extensions—simply plug your phones into your router and make calls instantly. Polycom® SoundPoint IP® 321



Polycom® SoundPoint IP® 335



Polycom® SoundPoint IP® 550



Polycom® SoundStation® IP 6000



Cisco® SPA 525G2



2



2



4



1



5



Display



258x128



258x128 backlit



320x160 backlit



102x33



320x240



Features



Two line keys–easily



Polycom HD (high-



More dedicated keys for



Polycom HD (high-



High-resolution color



manage up to 2



definition) voice



easier access to common



definition) voice



display for easy call-



simultaneous calls



technology*



functions



technology*



handling and additional



Easy to configure and



Backlit display



Large, high-resolution



Patented Polycom



features including photo



use



Share a single network



backlit, graphical display



Acoustic Clarity™



display



Integrated Power



connection with your



Polycom HD (high-definition)



technology



Bluetooth connectivity



over Ethernet (PoE)



phone and PC using



voice technology*



12-foot microphone



enables use of the phone



support (Class 2)



the integrated 2-port



Share a single network



pickup—ideal for small to



as a headset for a mobile



Ethernet switch



connection with your phone



midsize conference rooms



phone



Dedicated RJ-9



and PC using the integrated



Resists interference from



WiFi connectivity eliminates



headset port



2-port Ethernet switch



mobile phones and other



the need for an ethernet



Two line keys–easily



Dedicated RJ-9 headset



wireless devices while



cable



manage up to 2



port



delivering clear voice



Five line keys–easily



simultaneous calls



Four line keys–easily manage



conferencing with no



manage up to 5



Easy to configure and



up to 4 simultaneous calls



distractions



simultaneous calls



use



Easy to configure and use



High-resolution display



Integrated Power over



Integrated Power over



Integrated Power over



— enables robust call



Ethernet (PoE) support



Ethernet (PoE) support



Ethernet (PoE) support



information and multi-



Integrated 2-port ethernet



(Class 2)



(Class 2)



language support



switch so you can connect



Number of simultaneous calls



a PC or other device in addition to the phone Network and



Single 10/100 Mbps



Two 10/100 Mbps



Two-port 10/100 Mbps



Ethernet 10/100 Base-T



Two-port 10/100 Mbps



provisioning



Ethernet port



Ethernet ports



Ethernet switch



2.5mm connection port



Ethernet switch



HD Voice



No



Yes



Yes



Yes



Yes



Warranty



One year



One year



One year



One year



One Year



Dimensions



6.7 in x 5.7 in x 6.9 in



6.7 in x 5.7 in x 6.9 in



10.5 in x 6 in x 7.5 in



14.5 x 12.25 x 2.5 in



8.4 x 8.3 x 1.7 in



RingCentral list price



$159



$189



$289



$649



$389



$119



$149



$249



$599



$349



RingCentral price with service



©2011 RingCentral, Inc. All Rights Reserved. RingCentral and the RingCentral Logo are trademarks of RingCentral, Inc. The third party marks and logos displayed on this page are trademarks of such respective third parties.



Sales and Support Guide



12



Reseller Device Options



Linksys SPA-2102 (ATA)



US Promotional price: $69.99 List price: $109.99 Canada Promotional price: $79.99 List price: $119.99



The Linksys® ATA Phone Adapter provides high-quality, feature-rich Internet telephone service using your existing analog phones. Plug your phone into the adapter telephone jack, and your adapter to your router using a standard Ethernet jack for clear telephone reception every time. You can even use the adapter with your existing fax machine; simply plug in a fax machine instead of an analog phone and send faxes—no additional setup required.



RingCentral Call Controller The RingCentral Call Controller makes it easy for you to manage all your incoming phone calls from your PC. Screen calls as they come in, catch a caller while they’re leaving you a message, and leave text-to-voice messages even if you’re on the other line. The Call Controller also enables direct faxing and click-to-call from within Microsoft Outlook, Office, and Internet Explorer® applications.



RingCentral Call Controller with Softphone When you add a VoIP to your RingCentral Call Controller, you get RingCentral Call Controller with Softphone. This softphone gives Call Controller plus the ability to make outbound calls directly from your PC—all you need is a headset. The RingCentral Call Controller with Softphone is recommended for use as a device when you’re travelling, or when you’re away from your desk.
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Devices - Option #2: Full line of supported Cisco & Polycom devices via NETXUSA We provide our resellers with the option to purchase phones and devices directly from one of our distributors, NETXUSA, at our wholesale pricing from Cisco & Polycom. This extends the opportunity for resellers to make margin on device sales. The program allows RingCentral Reseller partners to purchase Cisco & Polycom phones at RingCentral’s pricing. All Cisco and Polycom phones are supported by RingCentral’s assisted configuration utility. Other RingCentral documented 3rd party phones, networking equipment and select accessories (headsets and intercom systems) are also available. 3rd party devices require manual configuration by the resellers. Program Benefits for RingCentral Partners: • Expanded phone options to offer your customers • Full line of Cisco SPA 300 & 500 series phones; Polycom IP 300, 400, 500, 600 and Conference phones • Save money on IP phone power supply if not needed by customer – if customer has Power Over Ethernet at their site, resellers can order phones without power supplies to reduce hardware costs • Opportunity to make margin on the hardware OR extend discounted device pricing to your customers Use RingCentral assisted provisioning utility to configure Cisco & Polycom phones Instant Activation - keep phones in stock and activate service instantly for customers How it works… • • • • • • 



Reseller submits application packet with required paperwork to NETXUSA Equipment orders are placed by reseller directly with NETXUSA NETXUSA charges reseller directly for equipment Reseller orders and activates RingCentral line(s) with ‘no devices’ Reseller uses RingCentral’s assisted configuration utility to push configuration to the device(s) Reseller bills customer separately for devices



Assisted configuration – supported devices Cisco • SPA301 • SPA303 • SPA 501G • SPA 502G • SPA 504G • SPA 509G • SPA 525G • SPA 508G • Pap2t • Pap2-na • SPA-3102 • SPA-3000 • SPA-2102 • SPA-2000 • SPA-1001 • 921 • 922 • 941 • 942 • 962



Polycom • Sound Point IP 300 • SoundPoint IP 301 • SoundPoint IP 320 • SoundPoint IP 321 • SoundPoint IP 330 • SoundPoint IP 331 • SoundPoint IP 335 • SoundPoint IP 430 • SoundPoint IP 450 • SoundPoint IP 500 • SoundPoint IP 501 • SoundPoint IP 550 • SoundPoint IP 560 • SoundPoint IP 600 • SoundPoint IP 601 • SoundPoint IP 650 • SoundPoint IP 670 • SoundStation IP 4000 • SoundStation IP 5000 • SoundStation IP 6000 • SoundStation IP 7000 • VideoPhone VVX 1500



Other available devices requiring manual configuration



• • • • • 



SNOM Wireless IP Phones KIRK Wireless IP Phones Cisco Routers & Switches Jabra & Plantronics Headsets Cyberdata Intercom & Paging System
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Reseller Device Options



Sample Device Pricing & Margins Device



MSRP



RingCentral Direct Price*



Reseller Price*



Estimated Margin Per Device



Devices Also Sold by RingCentral Polycom IP 321 w/power supply (2 line – Single WAN Port)



$146



$99



$79



$15



Polycom IP 335 w/power supply (2 Line – HD –POE - Dual WAN Port)



$226



$149



$111



$33



Polycom IP 550 w/power supply (4 Line – HD – POE - Dual WAN Port)



$369



$249



$180



$64



Polycom SoundStation IP 6000 w/ power supply



$1029



$599



$455



$139



Cisco SPA525G2 w/ power supply (5 line – HD - WiFi -Bluetooth –POE - Dual WAN)



$443



$349



$279



$65



Cisco Linksys SPA-2102 (ATA)



$84



$69



$53



$11



Other Popular Phones & Devices Cisco SPA301G w/ power supply (1 line – break room scenarios)



$83



N/A



$53



At reseller’s discretion



Cisco SPA303G w/ power supply (3 line–HD – Dual WAN Port- no built in POE)



$125



N/A



$80



At reseller’s discretion



Cisco 504G w/ power supply (4 line–HD - POE – Dual WAN Port)



$200



N/A



$129



At reseller’s discretion



Cisco 508G w/ power supply (8 line – HD - POE– Dual WAN Port)



$238



N/A



$152



At reseller’s discretion



Cisco 509G w/ power supply (12 line – POE support – Dual WAN Port)



$253



N/A



$163



At reseller’s discretion



IP 331 w/power supply (2 line – POE – Dual WAN Port)



$176.80



N/A



$97



At reseller’s discretion



IP 650 w/power supply (6 line)



$449.00



N/A



$221



At reseller’s discretion



SoundStation IP 5000 w/ power supply



$708



N/A



$400



At reseller’s discretion



*Add $4 per phone NETXUSA provisioning charge. Shipping charges not included.



How do I get set up? Information on the NETXUSA program and the paperwork to get set up are located on the Reseller Training Portal under ‘My Training’ >’Reseller Documentations & Tools’ >’NETXUSA - Phone / Equipment Options for RingCentral Resellers. Please follow the instructions to complete and return the paperwork to NETXUSA.
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Reseller Device Options



Devices – Option #3: Unsupported 3rd Party Devices For 3rd party devices purchased through other distribution methods, RingCentral provides the standard SIP parameters required to configure the phones. We also have several guides which provide general manual configuration instructions for 3rd party phones. However, RingCentral does not provide configuration support for unsupported 3rd party devices. It is the reseller’s or customer’s responsibility to set up, configure and troubleshoot these devices. RingCentral 3rd Party configuration guides are available for the following devices: • • • • • • 



Polycom KIRK and SNOM Wireless IP phones Cisco SPA 500 Series IP Phones Aastra IP Phones Grandstream IP Phones SNOM IP Desk Phones Cisco Linksys 8 Port ATA (SPA 8000)



• Cyberdata SIP Paging & Intercom Devices These guides can be downloaded from the RingCentral Reseller Training Portal > My Training > Reseller Tools & Documentation > 3rd Party Device Configuration Guides Folder.
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