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PRESS RELEASE For Immediate Release Contact: Ladd Biro, 972.930.9933 [email protected]



Rita’s Italian Ice Releases Updated Mobile App Version 3.0 of cutting-edge loyalty app by Relevant Mobile improves guest experience at 600+ Rita’s locations   TREVOSE, PA (March 30, 2016) – Rita’s Italian Ice, the world's largest Italian Ice concept with more than 600 stores, today unveiled its updated mobile loyalty app, which improves the guest experience for Rita’s fans while enabling them to more easily earn rewards customized to their personal preferences, while interacting with the brand socially. Designed and built by Relevant Mobile, a trailblazer in developing customized mobile apps and mobile-centric data-capturing solutions exclusively for the restaurant industry, the new app is now available for download by Android and iOS users for all 600-plus Rita’s locations throughout the U.S. “At Rita’s, we believe Ice + Custard = Happiness, and thanks to our new and improved app by the team at Relevant Mobile, we’re making it even easier for our guests to experience our special brand of happiness,” said Robin Seward, Chief Marketing Officer at Rita’s Italian Ice. “The app not only points to the nearest Rita’s, but gives our loyal fans more ways to earn rewards and engage via social media. Now, fans can share their Rita’s experiences with their personal social networks directly from the app.” Upon a guest’s arrival at a Rita’s location, beacons will work in the background to ping the guest to check-in, making it seamless and intuitive for them to earn and redeem rewards when they visit. Guests earn a Rita’s punch for each visit when they make a purchase, and they’ll earn their choice of either a free regular Italian Ice, frozen Custard or Gelati on their eighth visit. Promo codes can also be redeemed through the app, to make redeeming offers that much easier. Guests can also find a location, follow Rita’s on social media or refer a friend to earn rewards. “Rita’s is a classically American brand with a fun and user-friendly experience, and their updated app is all about delivering a playful and easy-to-use product for their guests,” Dazhi Chen, Founder at Relevant Mobile. “We’re proud that Rita’s has chosen us as their mobile partner, and we look forward to continuing to add convenient and beneficial features for Rita’s customers.” To download the Rita’s Ice app for iOS, click https://itunes.apple.com/us/app/ritasice/id532627057?mt=8 To download the Rita’s Ice app for Android, click https://play.google.com/store/apps/details?id=com.app.ritas&hl=en



About Relevant Mobile Relevant Mobile is a trailblazer in developing customized mobile apps and mobile-centric datacapturing solutions. Focused exclusively on the restaurant industry, Relevant offers a holistic technology platform including loyalty, guest feedback and resolution, ordering, mobile payment, and gift card solutions and much more to help brands better understand and engage with their customers. Relevant Mobile works as a collaborative partner to create a customer experience authentic to its clients’ brands. The result is a customized, white-labeled app with features that make sense for each client’s specific customers. Want a mobile app your customers will use? Start by getting Relevant. About Rita's Italian Ice The popular chain offers a variety of "cool treats," including its famous Italian Ice, made fresh daily with real fruit and available in more than 65 flavors; Old-Fashioned Frozen Custard; Sundaes; Light Custard; Frozen Custard Cakes; Custard Cookie Sandwiches made with OREO®; layered Gelatis; and its signature Misto® and Blendini® creations. Since 1984, Rita's has been dedicated to serving a big dose of happiness with its freshly made, delicious treats in a fun-filled atmosphere. For more information, call 1-800-677-7482 or visit www.ritasice.com. ###
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