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Case Study | Google Search Appliance



RR Donnelley reduces TCO while boosting search performance of a key business application



At a Glance What they wanted to do • Implement a world-class search solution for a new business application • Implementation had to be fast and easy in order to land new client business What they did • Selected Google Search Appliance over a more infrastructure-intensive search solution • Implemented GSA in three months vs. six months required for the other solution What they accomplished • Won new client business • Strong TCO with low implementation and administration costs • Reduced document indexing time to a single business day or less • Overall improved search experience



Business RR Donnelley (Nasdaq:RRD) is a global provider of integrated communications. The company works collaboratively with more than 60,000 customers worldwide to develop custom communications solutions that reduce costs, drive top line growth, enhance ROI and increase compliance. Drawing on a range of proprietary and commercially available digital and conventional technologies deployed across four continents, the company employs a suite of leading Internet-based capabilities and other resources to provide pre-media, printing, logistics and business process outsourcing services to clients in virtually every private and public sector. Challenge RR Donnelley’s Virtual Data Room (VDR) solution, Venue®, is used by thousands of legal and financial services professionals for the secure storage of millions of pages of documents, usually in cases involving due diligence such as a merger or an IPO.



“From a total cost of ownership point of view there is no comparison. The GSA wins hands-down.” —Mark Aiello, Vice-President/General Manager - Venue The Venue solution used the native search engine included with the application’s platform, but the Venue team realized their application would benefit from a stronger search solution that offered: • Improved relevancy • A richer feature set • Search result snippets • Fewer “results matching that search were not found” messages Solution The Venue solution team set the following criteria for evaluating the enterprise search solution they needed to deploy: • Collaborate with a company with a solid track record of enterprise search implementations • Flexible, usable search solution that provided highly relevant results • Quick implementation time At first, Mark Aiello, Vice-President/General Manager in charge of Venue, said the team considered another option. “But it would’ve taken us six months to implement, and, with that model, we would have had to purchase software and hardware independently, then deploy more resources to ensure they worked together.”



About Google Search Appliance



With the Google Search Appliance (GSA), the search experience shared by millions across the globe can be harnessed by your individual company with specific enterprise enhancements that make searching easier, intuitive, and customizable. Ready to index most enterprise content right “out of the box,” the GSA turns your company’s intranet or website search engine into a system that is as relevant and reliable as Google’s - with the same ease of use. For more information visit: www.google.com/enterprise/search



Chad Kohl, an RR Donnelley IT Director, adds, “We had additional concerns that if we had gone with the other search solution, it would require extra effort to tune its relevance function and maintain it. As these tuning efforts can impact the hardware and application performance, this was a significant issue; it meant further downstream labor maintaining a complex implementation.” “From a cost point of view, the Google Search Appliance was a better fit,” Kohl says. “And the accelerated schedule we needed to build out a solution pointed us to the GSA.” It took the Venue team roughly three months to implement the Google Search Appliance, including technical design, stabilization, and deployment. “What helped to expedite the implementation was having an appliance that was configured and ready to go,” says Kohl. “That just streamlined everything.” Once implemented, the Google Search Appliance immediately enhanced the Venue Search Experience by offering highly relevant results right out of the box. The relevancy of the search results is automatically tuned through machine learning that incorporates user intent and behavioral analysis to carefully create a balance among all of the signals. The GSA’s ability to index millions of documents in a matter of hours has been an added selling point for Venue customers. Security is obviously a huge concern for customers, especially in M&A cases, and Venue seamlessly incorporates the GSA’s enterprise-class security protocols to make it easy for customers to designate which groups can view which documents in the search results. In addition to the simple, “Google style” user interface search results, the Venue team appreciated the rich set of features included in the GSA they could deploy to improve the Venue Search Experience for customers, including: • Advanced multilingual search options • Synonyms • Query suggestions The Venue team was also able to customize the search experience by developing these features: • Quick date search • Search term hit highlighting • Date filter according to modified date They plan to implement more features, such as reporting/analytics and the ability to set “alerts” for when new documents appear in a project that matches a certain search term. “Being able to leverage Google search quality sent a strong signal to our sales channel for how they can promote the Venue data room,” Aiello says. Benefits The GSA enhancement further accelerated the Venue virtual data room’s momentum and helped RR Donnelley win a number of new strategic engagements. GSA complements the solution’s capabilities in a way that has proven exceptionally attractive to clients.



As an enterprise search solution, the Google Search Appliance offers three key benefits to Venue: • Even better performance - Users are very satisfied with a search solution that produces highly relevant search results tuned on Google’s billions of daily queries, which incorporates human behavior to balance the tremendous amount of signals • Faster indexing time - The number of documents customers load into Venue has grown “exponentially,” yet the GSA can index them in a single business day vs. the multiple business days the competing search solution could require • Lower costs - Between the faster implementation and lower ongoing administration costs, the GSA has lowered the cost of ownership for the Venue search solution “From a total cost of ownership point of view there is no comparison. The GSA wins hands-down,” Aiello says.



© 2013 Google Inc. All rights reserved. Google and the Google logo are trademarks of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated.



























[image: RR Donnelley reduces TCO while boosting search ...]
RR Donnelley reduces TCO while boosting search ...












[image: RR Donnelley reduces TCO while boosting search ...]
RR Donnelley reduces TCO while boosting search ...












[image: RR Donnelley reduces TCO while boosting search ...]
RR Donnelley reduces TCO while boosting search ...












[image: Boosting Partial Symmetry Breaking by Local Search]
Boosting Partial Symmetry Breaking by Local Search












[image: Boosting Image Retrieval through Aggregating Search ...]
Boosting Image Retrieval through Aggregating Search ...












[image: rr]
rr












[image: Control TCO 11 MAR.pdf]
Control TCO 11 MAR.pdf












[image: Adaptive Martingale Boosting - Phil Long]
Adaptive Martingale Boosting - Phil Long












[image: Control TCO 25 MAR.pdf]
Control TCO 25 MAR.pdf












[image: Adaptive Martingale Boosting - NIPS Proceedings]
Adaptive Martingale Boosting - NIPS Proceedings












[image: CCE RR]
CCE RR












[image: NR/RR]
NR/RR












[image: CCE RR]
CCE RR












[image: While waiting.pdf]
While waiting.pdf












[image: Efficient Active Learning with Boosting]
Efficient Active Learning with Boosting












[image: Efficient Active Learning with Boosting]
Efficient Active Learning with Boosting












[image: Attention Reduces Stimulus-Driven Gamma ... - Semantic Scholar]
Attention Reduces Stimulus-Driven Gamma ... - Semantic Scholar












[image: Efficient Active Learning with Boosting]
Efficient Active Learning with Boosting












[image: Google Apps for Work TCO Comparison - G Suite]
Google Apps for Work TCO Comparison - G Suite












[image: TransUnion reduces costs and improves ...  services]
TransUnion reduces costs and improves ... services












[image: RR Set No. 2]
RR Set No. 2












[image: RR SET-1]
RR SET-1












[image: RR Set No - 1]
RR Set No - 1















RR Donnelley reduces TCO while boosting search ...






worldwide to develop custom communications solutions that reduce costs, drive top line growth, enhance ROI and increase compliance. Drawing on a range of. 






 Download PDF 



















 131KB Sizes
 5 Downloads
 156 Views








 Report























Recommend Documents







[image: alt]





RR Donnelley reduces TCO while boosting search ... 

The company works collaboratively with more than 60,000 customers worldwide to develop ... implement, and, with that model, we would have had to purchase software and hardware ... create a balance among all of the signals. The GSA's ...














[image: alt]





RR Donnelley reduces TCO while boosting search ... 

The company works collaboratively with more than 60,000 customers worldwide to ... implement, and, with that model, we would have had to purchase software and hardware ... or website search engine into a system that is as relevant and ...














[image: alt]





RR Donnelley reduces TCO while boosting search ... 

RR Donnelley's Virtual Data Room (VDR) solution, VenueÂ®, is used by thousands of legal and financial ... and administration costs. â€¢ Reduced document ...














[image: alt]





Boosting Partial Symmetry Breaking by Local Search 

4. Nottingham University Business School .... objective function to be minimised: lex ranking of A g on finding ... ranking sufficiently then we will find A gâ—¦h1â—¦h2â—¦.














[image: alt]





Boosting Image Retrieval through Aggregating Search ... 

aggregation of the top 25 results obtained with a set of visual annotations that match ... are rather sparse and short as most users use only a few keywords to annotate ... Annotations of- ten include spatial, temporal, and social references, as well














[image: alt]





rr 

rr














[image: alt]





Control TCO 11 MAR.pdf 

Whoops! There was a problem loading more pages. Retrying... Whoops! There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item. Control TCO 11 MAR.pdf. Control TCO 11 M














[image: alt]





Adaptive Martingale Boosting - Phil Long 

has other advantages besides adaptiveness: it requires polynomially fewer calls to the weak learner than the original algorithm, and it can be used with ...














[image: alt]





Control TCO 25 MAR.pdf 

There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item. Control TCO 25 ...














[image: alt]





Adaptive Martingale Boosting - NIPS Proceedings 

In recent work Long and Servedio [LS05] presented a “martingale boosting” al- gorithm that works by constructing a branching program over weak classifiers ...














[image: alt]





CCE RR 

Subject : SCIENCE. (. / Physics, Chemistry & Biology ). (. / Kannada Version ). (. / New Syllabus ). (. / Regular Repeater ) i). 42 ii) iii) iv) v) vi) vii). /. /. / viii) ix). 15 x).














[image: alt]





NR/RR 

(a) Explain the reasons for separation of lexical analysis phase from syntax anal- · ysis phase. [6] · (b) Write a recursive descent parser for the following grammar.














[image: alt]





CCE RR 

83-K. 6. CCE RR. 171215. RR-618. 25. DNA. DNA. 26. 27. 28. (a). (b). (c). (d). 29. 30. (a). (b). 31. ( Guinea pig ) ( BB ). ( bb ). F2. 32.














[image: alt]





While waiting.pdf 

Page 1 of 1. Minnesota Urolith Center, University of Minnesota Page 1 of 1. Minnesota Urolith Center UNIVERSITY OF MINNESOTA. College of Veterinary ...














[image: alt]





Efficient Active Learning with Boosting 

unify semi-supervised learning and active learning boosting. Minimization of ... tant, we derive an efficient active learning algorithm under ... chine learning and data mining fields [14]. ... There lacks more theoretical analysis for these ...... I














[image: alt]





Efficient Active Learning with Boosting 

compose the set Dn. The whole data set now is denoted by Sn = {DLâˆªn,DU\n}. We call it semi-supervised data set. Initially S0 = D. After all unlabeled data are labeled, the data set is called genuine data set G,. G = Su = DLâˆªu. We define the cost 














[image: alt]





Attention Reduces Stimulus-Driven Gamma ... - Semantic Scholar 

Apr 14, 2010 - physiological data from striate and extrastriate visual cortex, where firing rates of .... after stimulus presentation for the attend-away. (blue) and ...














[image: alt]





Efficient Active Learning with Boosting 

real-world database, which show the efficiency of our algo- rithm and verify our theoretical ... warehouse and internet usage has made large amount of unsorted ...














[image: alt]





Google Apps for Work TCO Comparison - G Suite 

This analysis compares the Total Cost of Ownership (TCO) of Google Apps for Work and Microsoft's on-premise and cloud solutions for productivity and ...














[image: alt]





TransUnion reduces costs and improves ... services 

Splitting the audience this way allowed TransUnion to use remarketing lists for search ads (RLSA) to bid higher for new customers and spend less on customers ...














[image: alt]





RR Set No. 2 

A venturimeter is to be fitted in a pipe of 0.20m diameter where pressure ... diameter of the throat to ensure that the pressure head does not become negative.














[image: alt]





RR SET-1 

b) Explain the steps involved in Gauraud shading algorithm. [16] · 7.a) Explain how the Bazier curve is generated. b) How the curve generation algorithm is extended to generate the surface? [16] · 8.a) Give a brief note about the models of transparen














[image: alt]





RR Set No - 1 

ELECTRICAL AND ELECTRONICS MEASUREMENTS · Instrumentation ... meter moment with an internal resistance of 150 Î©. What would be the · sensitivity of ...


























×
Report RR Donnelley reduces TCO while boosting search ...





Your name




Email




Reason
-Select Reason-
Pornographic
Defamatory
Illegal/Unlawful
Spam
Other Terms Of Service Violation
File a copyright complaint





Description















Close
Save changes















×
Sign In






Email




Password







 Remember Password 
Forgot Password?




Sign In



















Information

	About Us
	Privacy Policy
	Terms and Service
	Copyright
	Contact Us





Follow us

	

 Facebook


	

 Twitter


	

 Google Plus







Newsletter























Copyright © 2024 P.PDFKUL.COM. All rights reserved.
















