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Repairing the Gap Between the Wall and the Ice Room Floor in French Door Refrigerators By Wesley Sirois, Assistant Manager, HA Product Support



Subject: Air leaking into the Ice Room from a gap between the wall and the ice room floor (Direct Contact Ice Makers only). Models: RF23HCEDBBC/AA, RF28HFEDTBC/AA RF28HFEDTSR/AA, RF28HFEDTWW/AA RF28HFPDBSR/AA, RF30HBEDBSR/AA RF30HDEDTSR/AA, RF31FMEDBBC/AA RF31FMEDBSR/AA, RF31FMEDBWW/AA RF31FMESBSR/AA, RF323TEDBBC/AA RF323TEDBSR/AA, RF323TEDBWW/AA RF32FMQDBSR/AA, RF32FMQDBXW/AA RF34H9950S4/AA,



RF34H9960S4/AA, RF23HCEDBSR/AA RF23HCEDBWW/AA, RF24FSEDBSR/AA RF263BEAEBC/AA, RF263BEAESP/AA RF263BEAESR/AA, RF263BEAEWW/AA RF263TEAEBC/AA, RF263TEAESP/AA RF263TEAESR/AA, RF263TEAEWW/AA RF28HDEDBSR/AA, RF28HDEDTSR/AA RF28HFEDBBC/AA, RF28HFEDBSR/AA RF28HFEDBWW/AA



Symptoms:



GAP



FROST UNDER ICE MAKER



Factory Solution: All new production units now undergo an improved inspection to identify and correct the gap. The new process has been in eﬀect since March 2014. Field Repair: Apply a bead of RTV Epoxy to the gap to improve the seal between the ice room and the wall.
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Repairing the Gap Between the Wall and the Ice Room Floor in French Door Refrigerators continued



Part Number: DA81-05595A A/S Epoxy



Repair Procedure: 1. Remove the ice bucket and check for a gap. Look for light along the edge.



2. If a gap exists, remove the wiring cover. 3. Cut the end of the RTV Epoxy application cap at a 45 degree angle close to the tip.
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Repairing the Gap Between the Wall and the Ice Room Floor in French Door Refrigerators continued



4. Make sure the ice room floor is completely dry. 5. Apply a thin bead of RTV from the back to the front to fill the gap. 6. Verify that the light no longer shines through. 7. Reinstall the wiring cover and the ice bucket.
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