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From the SCUCC Chair... Ted Stachowiak, Ph.D., ABPP Student Counseling Service Texas A&M University



Welcome to the inaugural electronic newsletter of the Section on College Ted Stachowiak and University Counseling Centers (SCUCC). Many thanks to Larry Marks for getting the newsletter started, and to Sherry Benton who spearheaded this effort. This has great promise for members to share their expertise in more depth in many areas of counseling center work than often is possible through the listserv.



It seems that at least once a month, often more frequently, there is something in a newspaper or news magazine about college students, mental health issues, and college and university counseling centers. It’s good that the importance of what we do is receiving due recognition. The downside, of course, is the increased phone calls from parents, the increased expectations of what we should provide, the pleas to make exceptions to service delivery guidelines and policies, and students pleading their case for our services because they have no other resources. As college and university counseling psychologists, saying “no” ranks up there amongst the most difficult things about our work. We do not like to



say “no” and typically we do not do it well. Recent discussion on the SCUCC listserv has included limitations of service and abandonment issues. At our center this discussion is happening more frequently as, semester after semester, we see an increase in requests for individual counseling, a continued decline in clients’ interest in group counseling, and an increase in the number of crises. Students with complex situations are likewise on the increase and the complexity that they bring is becoming exhausting. Students with chronic mental health issues and meager financial resources have few options, at least in the state of Texas. For many, the counseling (Continued on page 2)
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Trends in Counseling Centers Sherry Benton, Ph.D., ABPP Counseling Services Kansas State University



This is a time of both great challenge and opportunity for counseling centers. Over



the past couple of years considerable attention has been given to Sherry Benton mental health issues on college and university campuses. Many



popular press articles have addressed the issues, Congress passed a bill funding suicide prevention activities on campus (the Garrett Lee Smith Memorial Act), and NASPA sponsored a conference on college student mental health in 2005. Un(Continued on page 3)
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SCUCC Chair (Continued from page 1)



center is their only hope, yet realistically we can’t be that for all of the students that want us to be. All of us across the nation have bent our centers’ service delivery guidelines and limits to help a student, particularly those within reach of graduation. Often the time taken to bend the guidelines and extend the limits comes out of our personal hides because, while we are taking the time to extend ourselves for a particular student, there is another distressed student in front of us with genuine needs asking for help, and another one standing behind that one. We do not have the luxury of saying, “Sorry we are not taking any more referrals.”



Remember the line in “The Ghost and The Darkness” when Val Kilmer, frustrated by the lions’ abilities to outwit his anticipations of what they might do next, periodically wandered off to “sort it out?” I think that the day to day life of counseling psychologists in counseling centers is largely that— an ongoing attempt to “sort it out.” In the “old days” a “solution” might have had a shelf life of up to one or even two years. These days it seems that each semester brings new twists that send us back to our clinical services committees asking ourselves, “Now exactly what was it that we were thinking when we decided that?” “Solutions” seem to evaporate with the next, unique set of complexities that students present. Some-



Editor’s Remarks Larry Marks, Ph.D. Counseling Center University of Central Florida



Welcome to the first issue of the SCUCC Newsletter! I am honored to serve as the newsletter’s editor and get it off the ground. I’ve already had the chance to meet and work with new colleagues as well as to Larry Marks



times it is difficult to trace back to why decisions made not too long ago that seemed like such a good idea then now leave us scratching our heads. Fortunately, the expertise in this Section provides a richness of perspectives and experiences that benefit us all. Especially when times are difficult, it is a comfort to be in good company and to know that our struggles have more similarities than differences. I encourage you to be active in the SCUCC listserv. You may be lured into thinking that your comments have little to add to what has already been said. It is likely that your particular take on things is exactly what someone else needs to read, so please contribute often. I hope APA in Washington, DC is in your travel plans this August. In



develop new computer skills! Sherry Benton initiated the newsletter idea with the vision for it to be an outlet for Section members to share news, research, innovative programs, book reviews, clinical issues, features on groups/training/ outreach, administrative issues, etc. related to our work in university and college counseling centers. I think you’ll be interested in the variety of articles that we have for the first issue which range from a research report on perceptions of increasing psychopathology to new program ideas to an essay on technology in



addition to the luncheon, roundtable discussion, and business meeting, the Section is sponsoring a symposium on counseling center client problems identification, treatment effectiveness, and therapeutic outcome. More on Sections programs at APA will be coming soon. The spring semester/term will be over or close to it at the time this inaugural newsletter reaches your computer, and some of you may have already begun your summer sessions. I hope you take time to do something special for yourself and your family this summer. Fall is not that far away. Ted Stachowiak can be contacted at: [email protected]



counseling centers. We plan to have two issues per year. I invite you to submit an article of 500-700 words in length for the Fall issue. If you have any questions or want to send in an article, please contact me at [email protected].



Visit the SCUCC website at: www.div17.org/scucc
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SCUCC Chair-Elect (Continued from page 1)



fortunately, the impetus for much of this attention has been evidence of increasing prevalence of more severe mental health problems on campus, along with increasing attention from the popular press to student suicides, and increasing liability for campus administrators after a student suicide. I remember a time when the prevailing view was that counseling centers saw mostly the worried well for career indecision and relationship problems. Certainly, awareness of what counseling centers do, and their critical importance on campus, has increased over the past few years. A number of exciting efforts to respond to student problems are going on around the country. The Jed Foundation provides information and screening for suicide risk, working with participating counseling centers. The University of Michigan National Depression Center sponsors an annual conference on depression on campus that has been excellent. Several campuses (MIT, Harvard) have created campus wide task forces reviewing mental health services on campus that have resulted in increased staff size and funding. Ball State University, with a grant from Eli Lilly, developed on-line resources and alternative interventions. Baldwin-Wallace University mental health services won the American College Health Association annual award in 2004 for their innovative campus wide effort to increase awareness of mental health issues and to decrease stigma on their campus through a campus wide education effort that approached student mental health concerns as a critical diversity initiative. As I write this, a number of counseling centers are likely busily writing grant proposals under the Garrett Lee Smith Act. While most of the attention to student mental health issues is helpful, and many exciting things are happening in counseling centers, all of this comes at a time when we are contending with increasing demand for services and decreasing funding for higher education in general. This can leave all of us feeling as if we are



being squeezed in a vice, with student needs on one side and budget cuts on the other. At a recent meeting I attended, several counseling center psychologists from around the country were lamenting this dilemma. They discussed having decreased involvement in outreach, advocacy, and research in response to increasing demand for clinical services. While this is an understandable response, I believe it is counter productive. The more we become insulated within the walls of the counseling center, with less connection across campus, the easier we are to ignore and neglect. The ultimate losers in this are our students who are left with inadequate services, often languishing on waiting lists at counseling centers with over worked staff. We can not afford to be isolated from the rest of campus. With increasing problem prevalence, prevention and outreach are more important than ever. It is certainly more cost effective to intervene with a mildly depressed student who is still in good standing academically than to wait until that student is severely depressed and academically at risk. Increasing our prevention efforts, on-line resources and campus wide education efforts may help us to serve more students more effectively. Unfortunately, it may also lead to more students showing up at our doors needing clinical services. This leads me to a second recommendation, outreach efforts need to include advocacy and outreach with administration, faculty, and staff. We need to advocate for our critical role on campus and make administrators aware of our needs, concerns, and contributions on campus. My last recommendation is that we need to keep very good data on our service demands, staff time, client problems, and outcome assessment. Many administrators are academics, and academics tend to respond to numbers and evidence. Our best hope for solving the problems counseling centers face on our campuses is ourselves. We need to be advocates for our own services and for the students with mental health problems on our campuses. Sherry Benton can be contacted at: [email protected]



American Psychological Association Annual Convention Washington, DC August 18-21, 2005 For more information, visit www.apa.org
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Research Update: Perceptions of Increased Psychopathology in Counseling Center Clients Eva Schoen, Ph.D. Counseling Service University of Iowa



In 2004, the University of Iowa Counseling Service Research Team conducted an electronic survey of counseling centers across the nation to assess staff and director perceptions of increased client psychopathology. Additional questions focused on staff needs and staff stress levels. A sample of 151 counseling center directors and183 staff members participated in this survey. The majority of “The often-voiced respondents (75% of staff members and 80% of directors) indiperception of an cated that they perceived an increase in increase in the severity of psypsychopathology chopathology among counseling center clients. This perception among CC clients was derived from several differwas supported by ent sources of information about client severity. These results from the sources ranged from diagnosis given at intake (65% of direcpresent study.” tors, 66% of staff) to internal counseling center clinical data, such as annual report data (55% of directors, 77% of staff) and an increased sense of stress over working with severe psychopathology in clients (41% of directors, 38% of staff). Staff and directors reported that case conferencing was their most important need in working with increasingly complex issues for clients. More directors (76%) than staff members (60%) indicated this need. In terms of stress levels related to working with clients with serious psychopathology, this study assessed whether or not staff stress level might be correlated



with institution size. Bivariate correlation analyses revealed that there was no statistically significant relationship between size of an institution and perceived stress level for either directors or staff. The often-voiced perception of an increase in psychopathology among counseling center clients (Gallagher, Zhang, & Taylor, 2003; Grayson, Schwartz, & Commerford, 1997) was supported by results from the present study. This finding was consistent for both directors and staff members. Counseling center staff and directors seemed to derive their perceptions from two sources, empirical data (diagnosis, data from center) and impressionistic data (staff feedback, stress level, intuition). One of the limitations of this study is that it relied primarily on clinician perceptions and excluded client severity ratings (symptom checklists) or more “objective” indicators of severity of psychopathology, such as medication use or psychiatric hospitalization. The Research Team is currently addressing this limitation with a new study that integrates information from “objective” severity indicators with client self-ratings and clinician impressions. References Gallagher, R. P., Zhang, B., & Taylor, R. (2003). National Sur vey of Counseling Center Directors 2003. Monograph Series # 8 M. Alexandria, VA: International Asso ciation of Counseling Services. Grayson, P., Schwartz, V., & Commerford, M. (1997). Brave new world? Drug therapy and college mental health. Journal of College Student Psychotherapy, 11 (4), 23-55. Eva Schoen can be contacted at: [email protected]



For more information about the SCUCC’s Research Network, please contact: Nikki Fulks Pritchett, Ph.D. Student Counseling Center Florida State University 850-644-2003 [email protected]
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Rotating Administrative Positions: A Strategy for Keeping Staff Engaged Susan MacQuiddy, Ph.D. University Counseling Center Colorado State University



When a counseling center staff remains relatively stable over time, it can be a challenge to keep everyone energized and engaged. Centers with newer professionals may also find it difficult to retain their staff if they cannot provide opportunities for growth and development. How can we help staff members stay enthusiastic about their work and meet their career goals? Fifteen years ago, our staff at Colorado State consisted of many new professionals with a desire to try out different administrative roles. As a result, we decided to implement a rotational



system for our Clinical Services, Training, and Campus Community Services Coordinator positions. Initially, we settled on three year staggered rotations with the Coordinators forming a management team led by the Director. After some trial and error, we moved to five year rotations. This system has worked well for us for several reasons. First, it has given everyone who is interested a chance to be an administrator. This has provided us career opportunities without necessitating a move across the country. Second, since the leadership in each area rotates, our staff has developed a greater understanding of the total mission of the Center and had fewer con-



flicts about the allocation of our resources. We undoubtedly have more empathy for each other when we hit the rough spots now! And finally, in an environment that is short on money and offices with windows, the extra responsibility has been rewarded with an additional stipend and an office with a view. While the rotational system might not work for everyone, it’s been very positive for us. Our staff of “new professionals” fifteen years ago has now become one of those “relatively stable” staffs today. Susan MacQuiddy can be contacted at: [email protected]



Cold Hands, Warm Heart: Using Technology in Counseling Centers J. Judd Harbin, Ph.D. Counseling & Psychological Services Pat Walker Health Center University of Arkansas



In Zen and the Art of Motorcycle Maintenance, Robert Pirsig offers a reflection that suits the use of technology in the university practice of psychology. Pirsig observes that for one to work Judd Harbin well, working on the motorcycle must become an act of caring. To clarify, we are not caring for the physical object. Rather, we are caring for and



maintaining what the motorcycle represents. The bike is, after all, mostly our own personal construct. As Pirsig cleverly observes, therefore, what we really are working on is ourselves. While technology includes any product resulting from advances in the sciences, when I hear colleagues speak of technology, they often refer to electronics only. Their tone typically sounds resistant, resentful, or exasperated—or at least cautious. Occasionally, I hear the enthusiasm, curiosity, and excitement of a kindred spirit. When I do, I feel a rush to bond with that individual, much like some of our clients bond with their mp3 play-



ers, PDAs, and mobile phones. Psychologists have embraced certain technologies, for sure. Depending on our climates, we use technology to cool our offices in the summers and/or to warm our offices in the winters. Whether we use lamps or overheads, technology lights our offices. Our furniture is upholstered with textile technology. White noise generators enhance privacy of counseling sessions by providing a sound barrier outside the therapy room. Technology pervades our practice in tacit ways that most of us never consider. (Continued on page 6)
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The technology of which we are most aware, though, is that which presses us to change some aspect of our professional habits. When we switch scheduling from books to software, for instance, we become acutely aware of the invasion of technology into our clinical practice. When we switch from paper charts to electronic health records, we notice the invasion even more! Some of us embrace the change with enthusiasm; others of us, not so much. When we change technology, we change ourselves. In counseling psychology, many of us use the self as a tool to facilitate client growth (change), so one can understand a psychologist’s hesitation about changing the self. Remembering, therefore, that the self is organic, constantly growing and evolving might relieve some trepidation— especially if each person has influence over the technology chosen and its implementation. Considering each person’s (as well as the organization’s) readiness for change might have implications
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for the role played by each in the process. Because new technologies could carry implications for our interactions with clients, support staff, and other stakeholders too, we should consider which of these people will face significant changes. Then, implementation should include their involvement and input. When exploring and implementing new technologies, the change we make is really a change to ourselves. Ensure that any changes are consistent with your professional values. Deploy technologies which represent desirable, intentional changes which clients, support staff, clinical staff, and other stakeholders can embrace. To change well, the use of technologies must be a considerate act among everyone involved. We can deploy technology with a cold hand, or we can implement it with a warm heart. Reference Pirsig, R. M. (1984). Zen and the art of motorcycle maintenance. Bantam Books: New York. Judd Harbin can be contacted at: [email protected]



The Learning-Centered University: One Counseling Center's Response Judy Schmidt-Levy, Ph.D. University Counseling Services California State University, Northridge



In her August, 2004, convocation address, Dr. Jolene Koester, the president of California State University, Northridge (CSUN), presented her vision for the coming year to the campus community. She asked us to begin a campuswide effort to "change the relationships between faculty, staff, students, and learning" to Judy Schmidt-Levy become a “learning-centered university”. What is a learning-centered university? How does it differ from the "traditional" university? The CSUN faculty and staff have gathered on numerous occasions to try to define our concept of a learning-centered university. The provost, Dr. Harry Hellenbrand, released this summary



in early March: "1. ACTIVE LEARNING: CSUN should empower faculty and staff to regard students not as vessels that receive knowledge, but rather as agents who assume responsibility for learning and, in fact, construct learning collaboratively. 2. MANY MEANS, ONE END: CSUN community members should act on the belief that all the services and functions in the University-plant maintenance, counseling, student recruitment, as examples-converge on one end only: enhancing students' readiness to learn. 3. PARTS OF ONE WHOLE: CSUN community members should work together to create learning outcomes not just for individual courses and experiences, but also for whole programs and pathways to degrees. We assess how well these programs and pathways enable students to learn these outcomes for two reasons: to guide students and to improve the conditions for learning across cam(Continued on page 7)
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The Learning Centered University (Continued from page 6)



pus." (For the complete text of his message, please see: http://www.csun.edu/academic.affairs/ provost_message.htm) What does this means for CSUN Counseling Services? First, we can no longer afford to only serve the 10% of students who need traditional mental health services. We must find a way to reach out and offer services to the remaining 90% of the student population. Second, we can no longer afford to operate in a divisional or departmental silo. We must creatively collaborate with other offices in the division of Student Affairs and the divisions of Academic Affairs and Administration/Finance/Human Resources to develop innovative student-centered programs. Third, we must respond to the need for accountability by demonstrating that our interventions do indeed enhance student learning and development. This may either be through academic achievement and improved graduation rates, or reports of improved psychological functioning, or both. Our response in Counseling Services has been to develop the following committees to try to address the above concerns: • First Year Experience, which focuses on the new or transferring CSUN student • At Risk, which focuses on the student who is struggling academically • Peer Educators, which focuses on using peer education programs to reach as many students as possible • Academic Coaching, which focuses on developing study skills-related programs to improve overall academic achievement • Life Skills, which focuses on programs for healthy emotional and psychological development • Special Projects, which focuses on such populations as the first-generation university student, international students, or the student who is abusing substances We have many programs already in place. For example, we currently have four active peer education



programs: Joint Advocates on Disordered Eating (JADE), whose focus is eating disorders; Advocates for Cultural Talk (ACT), whose focus is diversity awareness; Discovering Alternatives for Today's Encounters (DATE), whose focus is date/ acquaintance rape awareness; and Depression and Suicide Prevention. One of our counselors coleads, with a counselor from Disability Resources, a support group for students diagnosed with bipolar disorder. We are offering, for the first time this semester, a series of academic performance workshops that will cover such topics as motivation, procrastination, improving comprehension and memory, setting priorities, and time management. We have collaborative projects planned with the Center for Excellence in Teaching and Learning, the Academic Advisement/EOP offices of the various colleges, and the Student Health Center. Finally, to assess whether our programs are effective, we are collecting data from each new client to gauge the impact of our services on such areas as self-esteem, academic performance, depressive symptoms, and stress management. The campus-wide conversation to become a learning-centered university has been both challenging and fruitful because it has forced us to look critically at the traditional ideas we may have about what a university counseling center can offer to help students. We’re finding that, as a staff, we’ve come up with many new ideas, both within the center and in partnership with a broad range of campus constituencies. We are excited about being able to explore new ways to help. But excitement isn’t enough - we hope to soon have the data to empirically support our enthusiasm and belief that becoming learning-centered can open up new and effective ways to ease our students through this time of transition. For more information about the learning centered university, see http://www.csun.edu/ academic.affairs/learning-centered_university/ Judy Schmidt-Levy can be contacted at: [email protected]
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Assisting University Communities to Manage Disturbing or Disruptive Behavior D. Rob Davies, Ph.D. Lois Huebner, Ph.D. Lauren M. Weitzman, Ph.D. University Counseling Center University of Utah



College and University counseling centers across the country are under increasing demand to serve their university communities in ways other than simply providing psychotherapy. The University of Utah Counseling Center attempts to be a good citizen of our university community by collaborating closely with other departments. In our work with The Office of the Dean of Students, a campus-wide need was discerned for educating faculty and staff in how to manage difficult Rob Davies student behaviors. A review of the relevant literature revealed that this might be a common need on universities and colleges across the country. For example, Schneider (1998) notes that reports from across the country indicate that professors are seeing a rise in uncivil behavior by students, from talking during lectures to physical assaults. In addition, students seem to be under increasing Lois Huebner pressures and stress. Selfreports of anxiety in college students have risen approximately a standard deviation between the 1950’s and the 1990’s (Twenge, 2000). Twenge correlates this with decreases in social connectedness and increases in environmental dangers. Langford (2004) reviewed the literature on environmental dangers for the U.S. Department of Education Lauren Weitzman and cites several studies that indicate approximately 5% of college women will be victimized annually and up to 25% may be assaulted by the end of college. She notes a recent study that reveals 13% of college students report having been in a physical fight in the past year while 8.5% report



carrying a weapon in the past 30 days. Over 4% of students report having a firearm with them at college. Given this backdrop of increasing environmental threats, social disconnection, and increasing anxiety it is no surprise that some students respond with maladaptive behavior. A request for information from the AUCCCD directors list about how other counseling centers have responded to campus needs for managing disturbing or disruptive student behavior produced a wealth of information. Several centers generously sent power point presentations, articles, ideas, and other resources. After reviewing the literature and examining what others had advanced we developed a workshop with the following five sections. Each section is described briefly. Introduction: This section outlines some of the anecdotal reports of disruptive student behavior that universities from across the country face. In addition, we present empirical data that outlines the backdrop of distress, anxiety, mental illness, suicide and other behaviors that occur in campus communities. This is brought home by sharing current campus statistics on crime, suicide, and disturbing or disruptive behavior. Finally, this section is wrapped up by outlining our rationale for training faculty and staff on how to manage disruptive or disturbing behavior. Definitions and Warning Signs: In this section we define and differentiate between disruptive and disturbing behavior. We also train faculty and staff on how to identify common behaviors, emotions, and warning signs they might expect to encounter when managing disruptive or disturbed students. An invitation for the audience to share situations they have encountered has been met with enthusiasm and has been helpful as attendees realize how ubiquitous these situations are. Responding Part A: Using a format developed at the University of New Mexico, our Office of the Dean of Students and the Counseling Center created a brochure that identifies various support offices on our campus, common situations these offices deal with, who to call first, and who to call as backup. Also, included in this brochure is information outlined in our Definitions and Warning Signs section. Administration and others appreci(Continued on page 9)
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Managing Disturbing Behavior (Continued from page 8)



ated this quick reference guide because faculty and staff are sometimes, surprisingly unaware of what resources are available for them. In this section we also highlight what faculty and staff can expect if they call our counseling center as a resource. Responding Part B: In this section we outline practical suggestions for how to manage disturbing or disruptive behavior. Our experience giving this workshop has been that faculty and staff are hungry for specific information on what they can do. We spend time outlining fifteen specific strategies and then ask participants to memorize three that they feel they would be able to use in an encounter with a disturbing or disruptive student. Vignettes and Practice: In this last section we have the participants engage in a large group discussion focused on how they might handle various situations. We then break them up into small groups and have them role-play some prepared vignettes or a situation they have encountered in the past. In this role-play we ask them to practice using the three strategies they learned in Responding Part B. We conclude with a discussion of what they found useful and what they would like further training on.



So far this workshop has been presented to department chairs, interested faculty, student affairs staff, and our financial aid office. Feedback indicates that the information has been well received and helpful for those attending. It has also been a way that we have responded to a need in our community. Hopefully, it can be useful for you as well. References Langford, L. (n.d.). Preventing violence and promoting safety in higher education settings: Overview of a comprehensive approach. Retrieved April 14, 2005, from The Higher Education Center for Alcohol and Other Drug Prevention Web site: http:// www.edc.org/hec/pubs/violence.pdf. Schneider, A. (1998, March 27). Insubordination and intimidation signal the end of decorum in many classrooms. The Chronicle of Higher Education. Twenge, J. M. (2000). The age of anxiety? The birth cohort change in anxiety and neuroticism, 1952-1993. Journal of Personality and Social Psychology, 79, 1007-1021. Rob Davies can be contacted at: [email protected]
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Membership Application Section on College and University Counseling Centers APA Division (17), Society of Counseling Psychology



Name:



APA Membership # (optional):



Address:



Membership Categories: ( ) Section Member (Div 17 members) ( ) Professional Affiliate (APA member but not Div 17 member; or Professional Affiliate of 17) ( ) Student Affiliate



Phone: Membership Status: ( ) New ( ) Renewal



Fax: E-mail: Would you like us to subscribe you to the listserv? ( ( Highest Degree/Date Awarded:



) yes ( ) no ( ) already listed ) email address has changed Are you a member of Division 17? ( )Yes ( ) No



Work Setting/Position Gender:



( ) Female



( ) Male



( ) Transgender



Race/Ethnicity: (optional) ______________________________ Please list any ideas you have for future Section projects:



____________________________ Signature



___________ Date



Please send the $10 membership fee and completed application to: Virginia Bell-Pringle, PhD Checks payable to: GSU Counseling Center Division 17 Section for College and P.O. Box 3975 University Counseling Centers Atlanta, GA 30302-3975 EIN for Division 17 is 52-1564001
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