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Case Study |Starwood Hotels & Resorts



Starwood Hotels & Resorts achieves 20x increase in mobile paid search ROI with ad extensions Goals • Increase bookings while maintaining high ROI • Improve user experience on mobile • Capture last-minute bookings



Solution • Implement click-to-call • Use location extensions to provide users with maps and directions



Results • 20x increase in mobile paid search ROI • Mobile booking growth of 20% month on month • 200% increase in mobile traffic



About Starwood Hotels & Resorts Starwood Hotels & Resorts Worldwide, Inc. is one of the leading hotel and leisure companies in the world with 1,071 properties in 100 countries and territories. Starwood is a fully integrated owner, operator and franchisor of hotels, resorts and residences with the following internationally renowned brands: St. Regis®, The Luxury Collection®, W®, Westin®, Le Méridien®, Sheraton®, Four Points® by Sheraton, Aloft® and Element SM. For more information, please visit www.starwoodhotels.com.



Embracing the Technically Savvy Guest Starwood Hotels & Resorts prides itself on delighting its guests wherever they are, and mobile has provided a tremendous opportunity to further Starwood hotel’s efforts, especially as travelers become more technically savvy across multiple platforms. For Starwood Hotels & Resorts, Google mobile ads have become a staple in their recipe for success. “Our guests are becoming more and more mobile and multi-screen. In an effort to address the needs of our guests whether they’re on desktop, mobile or tablet, mobile search was a key component of the solution,” says Michelle Ogle, Digital Marketing and Affiliate Strategy Manager for Starwood Hotels & Resorts. Continually staying ahead of the curve, Starwood hotel’s savvy marketing approach spans across print and digital channels to create seamless campaign experiences for customers across multiple platforms; mobile is no exception. “Google mobile ads are a natural fit considering the rapid uptake of mobile devices and the need for expedience and location-specific information in travel. We are able to provide our guests with easy access to local room inventory across our brands, 24/7.” Launch and Iterate Approach Working with digital marketing agency Razorfish, Starwood Hotels & Resorts began running hyperlocal Google mobile search ads in November 2009, using a launch and iterate approach to achieve the best results. “We slowly began dipping our toe in the mobile space simply because it’s sometimes difficult to track performance as we do with desktop campaigns.” says Ogle. “However, with our mobile search ad campaigns, we gained precise insight into the number and duration of calls to each brand.” Through using mobile ads, Starwood Hotels & Resorts and Razorfish learned how guests are using ads to call as well as find directions to property locations. “Our ability to attribute an ROI back to our brands is critical in measuring a campaign’s success. In so doing, we’re also gaining deeper insights into our guests’ mobile behavior so we can communicate with them in the right place at the right time.” Working together, the Starwood Hotels & Resorts and Razorfish team launched search ads with click-to-call (CTC) and location extensions, providing potential



About Razorfish Razorfish creates experiences that build businesses. As one of the largest interactive marketing and technology companies in the world, Razorfish helps its clients build better brands by delivering business results through customer experiences. Razorfish has offices in markets across the United States, and in Australia, Brazil, China, France, Germany, Japan, Spain, Singapore and the United Kingdom. Clients include Carnival Cruise Lines, MillerCoors, McDonald’s and Starwood Hotels and Resorts. Visit www. razorfish.com for more information.



About Google Mobile Ads Google Mobile Ads is a performance and brand awareness solution that enables businesses large and small to advertise effectively and efficiently on mobile devices. Businesses worldwide of all sizes use Google Mobile Ads for text, image, rich media, and video ads priced on a cost-per-click (CPC) and cost-per-impression (CPM) basis. Mobile ads are both highly targeted and engaging, ranging from keyword content and search targeting to cutting edge HTML5 interactive ad formats. For more information, visit www.google.com/ads/mobile.



guests easy access to location-specific, clickable phone numbers to book their stay and map information to access directions to the hotel location. “Implementing click-to-call and location extensions simultaneously boosted ROI and improved user experience,” says Amos Ductan, Senior Search Manager at Razorfish. “Mobile users are 20 times more likely to click on a map than desktop users and people who make a call are much more likely to convert. Ad extensions improved both conversions and customer experience.” Results The combination of click-to-call and location ad extensions resulted in an increase in mobile paid search ROI, with CTC now driving a majority of Starwood hotel’s mobile search bookings. Additionally, Starwood hotel’s hyperlocal mobile search campaign resulted in: • 20x increase in mobile paid search ROI • Mobile booking growth of 20% month on month • 200% increase in mobile traffic Looking Forward The ability to measure the outcomes of calls from mobile devices, coupled with a healthy return on investment, has made the case for mobile advertising from a new option to a necessity. “ROI for click-to-call on mobile is higher than for our desktop ad campaigns. We are receiving thousands of calls per month across all our brands and we expect this to keep increasing,” says Ogle. Additionally, mobile ads and extensions have made a strong case as an efficient direct response tactic, with same-day bookings accounting for a significant percentage of mobile bookings. With the tremendous success of their mobile paid search campaigns, Starwood Hotels & Resorts and Razorfish are looking for innovative ways to engage with potential guests on mobile by making use of engaging ad formats such as video and other rich media. “With the effectiveness of the mobile platform validated, we plan to continue to explore all the ways mobile and Google can improve upon our customer experience through cutting edge executions such as rich media,” explains Ogle. “We’re pleased with our results and are excited to continue to see the growth of travel planning and booking through mobile.”



© 2012 Google Inc. All rights reserved. Google and the Google logo are trademarks of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated.



























[image: Starwood Hotels & Resorts achieves 20x increase ... - Think with Google]
Starwood Hotels & Resorts achieves 20x increase ... - Think with Google












[image: Starwood Hotels & Resorts achieves 20x increase in mobile paid ...]
Starwood Hotels & Resorts achieves 20x increase in mobile paid ...












[image: Starwood Hotels & Resorts achieves 20x increase ...  Services]
Starwood Hotels & Resorts achieves 20x increase ... Services












[image: eltsoft gains up to 20x revenue increase using admob ...]
eltsoft gains up to 20x revenue increase using admob ...












[image: Delta Hotels and Resorts checks in to Google Apps to ... - Zift Solutions]
Delta Hotels and Resorts checks in to Google Apps to ... - Zift Solutions












[image: Delta Hotels and Resorts checks in to Google Apps to ... - Zift Solutions]
Delta Hotels and Resorts checks in to Google Apps to ... - Zift Solutions












[image: SpotHero adds Google PayTM â€“ and a 20x increase in conversions ...]
SpotHero adds Google PayTM â€“ and a 20x increase in conversions ...












[image: Empire Covers achieves steep decline in CPA with ...  Services]
Empire Covers achieves steep decline in CPA with ... Services












[image: LiBoutique achieves beautiful results with Shopping ...  Services]
LiBoutique achieves beautiful results with Shopping ... Services












[image: Empire Covers achieves steep decline in CPA with Product ...]
Empire Covers achieves steep decline in CPA with Product ...












[image: Yodo1 achieves global success with AdMob video interstitials]
Yodo1 achieves global success with AdMob video interstitials












[image: sahyogi: locate hotels - GitHub]
sahyogi: locate hotels - GitHub












[image: man-20\starwood-brand-standards.pdf]
man-20\starwood-brand-standards.pdf












[image: Best hotels in Ooty | Book a best deal with fairstay]
Best hotels in Ooty | Book a best deal with fairstay












[image: Increase Libido with Herbal Medicines.pdf]
Increase Libido with Herbal Medicines.pdf












[image: Hyundai UK - Think with Google]
Hyundai UK - Think with Google












[image: Brams | Think Cloud With Us]
Brams | Think Cloud With Us












[image: Chip-cooling technology achieves 'dramatic' - Mudawar Thermal ...]
Chip-cooling technology achieves 'dramatic' - Mudawar Thermal ...












[image: Colchester Hotels Audit.pdf]
Colchester Hotels Audit.pdf












[image: regency hotels & apartments -]
regency hotels & apartments -












[image: Beach Resorts Costa Rica.pdf]
Beach Resorts Costa Rica.pdf












[image: Limited, Royal Orchid Hotels Limited and - NSE]
Limited, Royal Orchid Hotels Limited and - NSE















Starwood Hotels & Resorts achieves 20x increase ... - Think with Google






Michelle Ogle, Digital Marketing and Affiliate Strategy Manager for Starwood Hotels. & Resorts. Continually staying ahead of the curve, Starwood hotel's savvy marketing approach spans across print and digital ... Working with digital marketing agency Razorfish, Starwood Hotels & Resorts began running hyperlocal Google ... 






 Download PDF 



















 752KB Sizes
 1 Downloads
 174 Views








 Report























Recommend Documents







[image: alt]





Starwood Hotels & Resorts achieves 20x increase ... - Think with Google 

guests' mobile behavior so we can communicate with them in the right place at the right time.â€� Working together, the Starwood Hotels & Resorts and Razorfish ...














[image: alt]





Starwood Hotels & Resorts achieves 20x increase in mobile paid ... 

Working with digital marketing agency Razorfish, Starwood Hotels & Resorts began running hyperlocal ... and iterate approach to achieve the best results. â€œWe slowly ... ad campaigns, we gained precise insight into the number and duration of calls t














[image: alt]





Starwood Hotels & Resorts achieves 20x increase ... Services 

Embracing the Technically Savvy Guest. Starwood Hotels & Resorts prides itself on delighting its guests wherever they are, and mobile has provided a tremendous opportunity to further Starwood hotel's efforts, especially as travelers become more techn














[image: alt]





eltsoft gains up to 20x revenue increase using admob ... 

learning apps that allow users to study whenever they want, wherever they are. Global uptake. Their most popular app is English Grammar, downloaded by ...














[image: alt]





Delta Hotels and Resorts checks in to Google Apps to ... - Zift Solutions 

Organization. Delta Hotels and Resorts is a Toronto-based hospitality chain spanning. Canada from coast to coast. From its humble beginnings in 1962 as a. P=M/00L,L0'0/,# *,'I3,O0L)- 1,I-%,3(0 (3 ,# '0,'I3, -'#0 4%, 3- # k, /%'M class hotel and resor














[image: alt]





Delta Hotels and Resorts checks in to Google Apps to ... - Zift Solutions 

Organization. Delta Hotels and Resorts is a Toronto-based hospitality chain spanning. Canada from coast to coast. From its humble beginnings in 1962 as a.














[image: alt]





SpotHero adds Google PayTM â€“ and a 20x increase in conversions ... 

or credit card info from their Google account. SpotHero adds Google PayTM. â€“ and a 20x increase in conversions. Â© 2018 Google Inc. All rights reserved.














[image: alt]





Empire Covers achieves steep decline in CPA with ... Services 

Located outside Philadelphia, with manufacturing and distribution facilities in Kentucky, Empire Covers is an ambitious online retailer offering protective ... team continually implements the best online tools to support its website, and found succes














[image: alt]





LiBoutique achieves beautiful results with Shopping ... Services 

break out products and manage detailed bids. The cost-per-acquisition (CPA) was much lower with the Shopping campaign. The conversion rate jumped. 37 percent, while the cost-per-click remained steady. More important, the return on investment (ROI) al














[image: alt]





Empire Covers achieves steep decline in CPA with Product ... 

consumers and maintains a fully staffed call center. The Empire Covers team continually implements the best online tools to support its website, and found ...














[image: alt]





Yodo1 achieves global success with AdMob video interstitials 

To share these games globally, Yodo1 partnered with Google Play for distribution. With Google Play, the company was able to promote its apps beyond China ...














[image: alt]





sahyogi: locate hotels - GitHub 

Hence, this project aims to build a web application which would be a centralized ... Keywords: Web platform, Searching, Google places API, Affordable Hotels ...














[image: alt]





man-20\starwood-brand-standards.pdf 

Connect more apps... Try one of the apps below to open or edit this item. man-20\starwood-brand-standards.pdf. man-20\starwood-brand-standards.pdf. Open.














[image: alt]





Best hotels in Ooty | Book a best deal with fairstay 

Fairstay hotles with green surrounding in Ooty, Lets enjoy your holidays packages with fairstay at pleasing cost. Book a Best deals in Online














[image: alt]





Increase Libido with Herbal Medicines.pdf 

Page 1 of 1. Increase Libido with. Herbal Medicines. If you feel that your sex life is getting boring due to your performance. problems then you should take care of it. There are many reasons in men to. face such situation, but this is not the end as














[image: alt]





Hyundai UK - Think with Google 

explains Adam Nickson, Head of Brand Strategy and Communications, Hyundai UK. To gauge offline impact, a store visits test was set to run on two branded keyword campaigns in Hyundai UK's AdWords account. The test ran for six weeks, with a. 30-day loo














[image: alt]





Brams | Think Cloud With Us 

Brams provides a full end to end service to manage all aspects of change in IT, from ... method will allow your company to move into the era of cloud computing solutions. ... Unify your enterprise security policies ... Brams can design and implement 














[image: alt]





Chip-cooling technology achieves 'dramatic' - Mudawar Thermal ... 

Jul 1, 2008 - New technologies will be needed to meet the cooling needs of future chips that produce more heat than current microprocessors. Conventional ...














[image: alt]





Colchester Hotels Audit.pdf 

This page should load quicker. Reduce the page size. The number of file requests is acceptable. www.wivenhoehouse.co.uk/. URL is SEO friendly. Exact keyword not found in this URL. No underscores in URL. Page is close enough to top-level domain. SPEED














[image: alt]





regency hotels & apartments - 

2 Bed-Room and 3 Bed-Room, Executive, Fully Furnished & Fully Serviced Apartments are immediately available in either Area 9 or Area 3: Area 9: 2 minutes ...














[image: alt]





Beach Resorts Costa Rica.pdf 

Puntarenas Province,. Montezuma, Costa Rica 60111. 506 2642 0636. Website: https://ylangylangbeachresort.com. Google Site: https://sites.google.com/site/ ...














[image: alt]





Limited, Royal Orchid Hotels Limited and - NSE 

Nov 30, 2017 - Sub: Listing of further issues of Idea Cellular Limited, Mindteck (India) Limited, Royal Orchid. Hotels Limited and Tech Mahindra Limited. In pursuance of Regulation 3.1.1 of the National Stock Exchange (Capital Market) Trading Regulat


























×
Report Starwood Hotels & Resorts achieves 20x increase ... - Think with Google





Your name




Email




Reason
-Select Reason-
Pornographic
Defamatory
Illegal/Unlawful
Spam
Other Terms Of Service Violation
File a copyright complaint





Description















Close
Save changes















×
Sign In






Email




Password







 Remember Password 
Forgot Password?




Sign In



















Information

	About Us
	Privacy Policy
	Terms and Service
	Copyright
	Contact Us





Follow us

	

 Facebook


	

 Twitter


	

 Google Plus







Newsletter























Copyright © 2024 P.PDFKUL.COM. All rights reserved.
















