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Steve Jobs: The Human Side of a Genius or The Human Legacy of a Genius. By Amanda Bernal-Carlo



Steve Jobs (1955-2011), inventor and designer of personal computers, was the brilliant leader and cofounder of Apple, one of the largest and most successful companies in the world. For his creations and design, he was hailed as a visionary and as a genius. People who worked with him described him as a demanding person, with a high temper and with an unyielding demand for excellence. His intransigence was equally admired and hated or rejected. On June 12, 2005, Steve Jobs was invited by the administration of Stanford University, as a keynote speaker to address the students on their graduation day. In this speech, Steve demonstrated that besides being widely regarded as a brilliant and resourceful executive, he was also able to talk about the deeper meaning of what it means to be human. I never graduated from college. Truth be told, this is the closest I've ever gotten to a college graduation. Today I want to tell you three stories from my life. That's it. No big deal. Just three stories. With these words, Steve Jobs addressed the graduates. Today we know that despite the irony of the situation, Jobs gave these young people three authentic lessons, possibly the most authentic they would receive in their Academic life. These valuable lessons are part of the personal history of the world's most successful man at this time. Six years after this, Steve Jobs lost his battle with pancreatic cancer, though this speech was remembered hundreds of times by all manner of people, as one of his greatest legacies. The first story is about connecting the dots. “It started before I was born. My biological mother was a young, unwed college graduate student, and she decided to put me up for adoption. She felt very strongly that I should be adopted by college graduates, so everything was all set for me to be adopted at birth by a lawyer and his wife.” What is evident here is the unconditional love of the biological mother for giving her child up for adoption, so he could have the future that she could not offer him. The son justifies the mother’s act of love. Steve talks about this episode of his life neither without resentment nor as a victim. Perhaps it is appropriate to bring up Corinthians 13:4-7 “Love is patient, love is kind. It does not envy, it does not boast, it is not proud. It does not dishonor others, it is not selfseeking, it is not easily angered, it keeps no record of wrongs.” Fate plays its part. Steve is not adopted by the lawyer and his wife; instead he becomes part of a family where none of the adoptive parents have a university degree. The young



biological mother hesitated to give his son to them, but finally she accepts it as she receives the promise that Steve will have the opportunity to attend university, justifying the maternal sacrifice. 17 years later, Steve is admitted to an expensive college. The adoptive parents kept their promise but in so doing they spent their life savings. The university is unable to keep him, to captivate him, and the young Jobs dropped out of school after six months. Hundreds of young people in our society go through similar experience which Steve described as: “I couldn't see the value in it. I had no idea what I wanted to do with my life and no idea how college was going to help me figure it out.” Unintentionally, with these words Steve gives universities a major contemporary challenge to face in this century: retaining their students and prepare them for a full professional and personal life.



Effective pedagogy emerges where the link between knowledge and fascination is present.



After leaving school, Jobs follows the call of his heart and allows his inner self to guide him. He is confident that things will work out. For a while he lives scraping by and in need. Steve accepts the difficulty of the situation, relying on his curiosity and intuition, while attending other classes that are of interest for him, such as calligraphy class, which have nothing to do with what was his major. Steve considered this crisis as one of the most valuable experiences of his life. Through this story we see that in the absence of motivation, learning becomes an arduous task, which may end in failure. Effective pedagogy emerges where the link between knowledge and fascination is present. Steve speaks with passion of his calligraphy class: “It was beautiful, historical, artistically subtle in a way that scien ce can't capture, and I found it fascinating .” The value of learning is demonstrated by finding the opportunity to apply it to everyday life. Ten years later, the fascination for calligraphy not only changed Steve Jobs’ life but also the world of computation and communication. In the presence of passion for learning, what is learned is never forgotten. “None of this had even a hope of any practical application in my life. But ten years later, when we were designing the first Macintosh computer, it all came back to me. And we designed it all into the Mac. It was the first computer with beautiful typography. If I had never dropped in on that single course in college, the Mac would have never had multiple typefaces or proportionally spaced fonts. And since Windows just copied the Mac, it's likely that no personal computer



would have them. If I had never dropped out, I would have never dropped in on this calligraphy class, and personal computers might not have the wonderful typography that they do.” In his speech, Steve invites his audience to reflect individually on their personal journey. To see themselves in the way they act, what they have accomplished by overcoming obstacles and with the firm belief that tomorrow brings a better future. “Again, you can't connect the dots looking forward; you can only connect them looking backwards. So you have to trust that the dots will somehow connect in your future.” We will know that we have reached our goals when we have the chance to apply the knowledge we have in our daily lives and feel love and pride for the work well done. In Steve's personal history his path and his victory affected those around him in an irreversible manner. “Of course it was impossible to connect the dots looking forward when I was in college. But it was very, very clear looking backwards ten years later.” Steve reaffirms the need to trust the future. We must walk with the firm belief that we will see everything clear the day after, we well understand why things happen and recognize our heart as a good compass that may lead us to the desired destination. “So you have to trust that the dots will somehow connect in your future. You have to trust in something — your gut, destiny, life, karma, whatever. This approach has never let me down, and it has made all the difference in my life .” In the words of Janis Roze, it is learning to read the signs of everyday life, to advance and trust. That’s it, trust ...



Second Story: Love and Loss In the second part of his presentation, Steve shows off how fortunate he was in knowing since early on what was his passion was and how he was able to devote time and attention to his dream. A dream that started in the in the garage of his house, that ended in designing the first Macintosh and the founding of Apple. In this history it is obvious that the love, passion, creativity, for what he was doing every day were keys to his success path and accomplishments. Still, not everything is perfect. Despite being the co-founder of Apple, Steve is fired from his own company in the heyday of the company. It is a setback that made him suffer, teaching



once again the bitter taste of defeat. He knew he failed. He even thought about moving away from friends and acquaintances. In his own words: “So at 30 I was out. And very publicly out. What had been the focus of my entire adult life was gone, and it was devastating.” What prompts Steve to mention his defeats, when was called to discuss his successes, his fame and geniality of which he could speak for hours? It's a way to humanize his eloquent speech, to reach the hearts of his young audience and to teach them that even in times of crisis they should not give up things or people they love and those that passionate them. He put himself as an example, in telling how much he loved what he was doing, his persistence and courage; emphasizing how these emotions of love and courage prompted him to start all over again.



Crises teach and encourage us to change, to do better, in spite of being painful experiences.



“But something slowly began to dawn on me — I still loved what I did. The turn of events at Apple had not changed that one bit. I had been rejected, but I was still in love.” I really hope that those youngsters who heard him, at least few of them, are still bearing in their minds and hearts this slogan and be able to apply it in their individual lives. These emotions were key to Steve’s second success. In this second crisis, Steve freed himself to find a second chance, to get even more successful for the second time in the realization of his dreams and in finding happiness. “I didn't see it then, but it turned out that getting fired from Apple was the best thing that could have ever happened to me. The heaviness of being successful was replaced by the lightness of being a beginner again, less sure about everything. It freed me to enter one of the most creative periods of my life.” After this crisis, Steve founded a second company which was the creator of the first computer-animated film "Toy Story." He returned to Apple and fell in love with the woman who later became his wife. Crises usually result in opportunities to create something different, something new. Crises teach and encourage us to change, to do better, in spite of being painful experiences. “It was an awful tasting medicine, but I guess the patient needed it. Sometimes life hits you in the head with a brick. Don't lose faith.”



Steve says again and again that love makes anything possible, and encouraged his audience not to give up on anything, especially the profession or the people they love. He also invites them to offer their best at work and always to look for what they love without rest, until they find it. Love is the language of the heart, the engine that brings us to overcome obstacles allowing us to do a good job and go as far as we need to go. Our featured character knows the language of the heart. That is the secret of the success, excellence and the genius of Steve Jobs. “You've got to find what you love. And that is as true for your work as it is for your lovers. Your work is going to fill a large part of your life, and the only way to be truly satisfied is to do what you believe is great work. And the only way to do great work is to love what you do. If you haven't found it yet, keep looking. Don't settle. As with all matters of the heart, you'll know when you find it. And, like any great relationship, it just gets better and better as the years roll on. So keep looking until you find it. Don't settle.”



Third Story: Death Steve begins his third story with a quote he found when he was 17:” If you live each day as if it was your last, someday you'll most certainly be right." This quotation had strong influence in his life. Since then, he lived each day as if it were the last one in his life and to do only what interested him to do. It made an impression on me, and since then, for the past 33 years, I have looked in the mirror every morning and asked myself: "If today were the last day of my life, would I want to do what I am about to do today?" With this introspection, Steve confirmed the wise meaning of death in human life. Instead of fear, he managed to use it as his best friend and the best excuse to make big decisions, to be happy, to make each day more fruitful than the past one, and to follow the desires of his heart. He made changes in his life when he found that what he didn’t like what he was doing. “Remembering that I'll be dead soon is the most important tool I've ever encountered to help me make the big choices in life.” Steve is not alone in giving such an important role to death in the life of man. Paulo Coelho in the person of Petrus (The Way of a Wizard) says with the same vehemence, 'the man is the only creature in nature that is aware that he will die. For this, I have a deep respect for the human race, and I think his future will be much better than it is his present. Knowing that his days are numbered and that it is all over when you least expect it, makes life a struggle worthy of an eternal being."



Death moves humans to leave hero’s footprints in the way of man. The thought of death every day, was the best instrument of success for Steve Jobs, but so was for renewal and affirmation. According to Steve, death strips us naked because it forces us to put aside expectations, fear of failure, shame and all that is trivial giving us courage to follow the advice of the heart. How important is the latter. The language of emotions, especially love brings us closer to our true inner self, brings us closer to divinity. “Because almost everything — all external expectations, all pride, all fear of embarrassment or failure - these things just fall away in the face of death, leaving only what is truly important. Remembering that you are going to die is the best way I know to avoid the trap of thinking you have something to lose. You are already naked. There is no reason not to follow your heart.” Towards the end of his speech, Steve talks about his real confrontation with death. He mentioned the diagnosis of pancreatic cancer, one of the most lethal kinds. He continued on to how doctors gave him only three to six months of life. He talked about the anguish he experienced in thinking how to explain this to his children and the heartbreak of having to say them goodbye. His doctor wept as he recognized in the pancreatic biopsy a very aggressive cancer. It is the battle of a hero facing death, with the unknown and with the inevitable. It is a painful process for any human being. In despite how close Steve has faced death, he still understands it as a vital process of renewal and change, at the individual and generational level. “No one wants to die. Even people who want to go to heaven don't want to die to get there. And yet death is the destination we all share. No one has ever escaped it. And that is as it should be, because Death is very likely the single best invention of Life. It is Life's change agent. It c lears out the old to make way for the new. Right now the new is you, but someday not too long from now, you will gradually become the old and be cleared away.” Given the ephemeral nature of life, Steve insists, we must live what we dream, alive. He talks about the importance of being genuine and no to accept rules with which we disagree, do not allow the inner voice of each to be turned off by the external noises of others. And he invites us to find the courage it takes to follow the call of the heart and intuition because these two parts of us know well the language of the soul. “Your time is limited, so don't waste it living someone else's life. Don't be trapped by dogma — which is living with the results of other people's thinking. Don't let the noise of others' opinions drown out your own inner voice. And most important, have the courage to follow your heart and intuition. They somehow already know what you truly want to become. Everything else is secondary.”



How can a person who knows how to listen his inner self and does only what his heart tells him, be wrong? Steve says farewell to the students, recalling a quote he found in the 70s on the cover of last issue of his favorite magazine: 'The Whole Earth Catalog' .This quote called for the adventure, to yearn and be hunger for more knowledge. It could not be otherwise. This was the same as he wanted for himself.



“Stay Hungry. Stay Foolish. And I have always wished that for myself. And now, as you graduate to begin anew, I wish that for you. Stay Hungry. Stay Foolish.” Here ends the philosophical legacy of Steve Jobs. He showed that he not only was a genius and a very successful businessman. He was also a man with a deep sense of loyalty and respect toward himself. Rest in Peace.



In



Of course it was impossible to connect the dots looking forward when I was in college. But it was very, very clear looking backwards ten years later.
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