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Case Study | Google Search Appliance



Students at major university rely on the Google Search Appliance to rapidly plan course schedules on the web



At a Glance What they wanted to do • Make it easier for students to find the courses they want to sign up for What they did • Integrated the Google Search Appliance with their existing IT infrastructure that stores class and schedule data on the university’s mainframe What they accomplished • Expanded options in which students could search for courses



Organization Founded in 1857, Illinois State University was the first public university in the state and is one of the Midwest’s oldest institutions of higher education. With an emphasis on liberal arts, its 34 academic departments in six colleges offer 67 undergraduate programs in more than 160 fields of study. The Graduate School coordinates 40 masters, eight doctoral, and eight certificate programs. Challenge In the past, Illinois State University students were limited to canned queries when they wanted to look up courses and plan their schedules. The system would not easily accommodate searches for certain criteria such as by day of the week or evening classes. The University was looking for a way to make it easier for students to conduct ad hoc searches about course information to plan their schedules.



“By unlocking our mainframe data and bringing it to the web clearly and dynamically, we were able to enhance the course planning process, which benefits the entire University population enormously.” —Mark Troester, Director of Web Support Solution According to System Manager Todd Helgeson, the University depends on a new customized Course Finder, powered by the Google Search Appliance, to bring up-to-the-minute course information to 20,000 students, over 1,000 faculty members, and the public at large. This innovative solution provides users with a friendly, easy-to-use interface for rapid and flexible access to class and schedule data stored on the University’s mainframe. Current and prospective students can customize searches to specify departments, time slots, and instructors using the familiar Google interface. “The Google package lets us present information from mainframe databases in useful and unique ways,” says Helgeson. Colleague Mark Troester, Director of Web Support, agrees that Google has been a great source of cost-efficient, timesaving technology. “The Google Search Appliance saved us an enormous amount of time and effort,” says Troester. “The system integrated with our existing IT infrastructure seamlessly.” What the Google Search Appliance accomplished in days would have taken the development team untold hundreds of hours to code themselves, not to mention time spent on upkeep of new queries. Benefits In increasing numbers, students and faculty now rely on the pioneering Course Finder to plan their schedules and collect other course-related information. Advisors have discovered the Course Finder enhances their ability to easily inform students of prerequisites and degree requirements. As the development team discovered from focus groups, the learning curve has been



About Google Search Appliance



With the Google Search Appliance (GSA), the search experience shared by millions across the globe can be harnessed by your individual company with specific enterprise enhancements that make searching easier, intuitive, and customizable. Ready to index most enterprise content right “out of the box,” the GSA turns your company’s intranet or website search engine into a system that is as relevant and reliable as Google’s - with the same ease of use.



essentially non-existent. “Just about everyone already knows how to ‘Google,’” says Helgeson. “From the user’s perspective, there’s nothing new to learn.” Additionally, developers expanded the Course Finder’s search capabilities to include thousands of keywords that help students hone in on precise search results. With the Google Search Appliance driving queries to the mainframe, users can submit any number of flexible requests to determine the time, instructor, and location of the school’s course offerings. “By unlocking our mainframe data and bringing it to the web clearly and dynamically, we were able to enhance the course planning process, which benefits the entire University population enormously,” says Troester.



For more information visit: www.google.com/enterprise/search



© 2013 Google Inc. All rights reserved. Google and the Google logo are trademarks of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated.
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