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TAMIL NADU ELECTRICITY OMBUDSMAN 19- A, Rukmini Lakshmipathy Salai, (Marshal Road), Egmore, Chennai – 600 008. Phone : ++91-044-2841 1376 / 2841 1378/ 2841 1379 Fax : ++91-044-2841 1377 Email : [email protected] Web site : www. tneo.gov.in



BEFORE THE TAMIL NADU ELECTRICITY OMBUDSMAN, CHENNAI Present : Thiru. A. Dharmaraj, Electricity Ombudsman Appeal Petition No. 91 of 2013



Tmt. Shakunthala Bai Jain, W/o T.G. Tejmull Jain, Old No.16, New No.31, Chakrapani Street, West Mambalam, Chennai – 33. (Rep by Thiru. T.G. Tejmull Jain)



. . . . .. Appellant (Rep by T.G. Tejmull Jain)



Vs The Superintending Engineer, Chengalpattu EDC, TANGEDCO (formerly TNEB), No.130 GST Road, Chengalpattu – 603 001.



. . . . . . .. . Respondent (Rep by Thiru. S. Manoharan, AEE/O&M/Thiruporur)



Date of Order : 30.12.2013



1.



Smt. Shakunthala Bai Jain, W/o T.G. Tejmull Jain has filed an



appeal petition dated 14.10.2013 before the Electricity Ombudsman as she has not received any reply from the CGRF of Chengalpattu EDC within two months for her complaint dated 10.8.2013. As two months has passed from the date of her complaint to CGRF of Chengalpattu EDC



without any reply the above



petition was registered as A.P.No.91 of 2013. 1



2.



In the above petition, the Appellant informed that for the July 2013



assessment period, the bill amount raised by TANGEDCO is Rs.4543/- for 970 units. She paid the amount under protest and prayed for remedy for the above excess billing. 3.



A copy of the above appeal petition was sent to SE/Chengalpattu



EDC for furnishing his counter vide letter dated 22.10.2013. 4.



In order to enable the Appellant and the respondent to put forth



their arguments in person a hearing was conducted on 20.12.2013. Thiru. T.G. Tejmull Jain appeared on behalf of the Appellant and Thiru. S. Manoharan, AEE/O&M/Thiruporur has attended the hearing on behalf of the respondent. 5.



On the hearing date, Thiru. T.G. Tejmull Jain informed that he is



convinced with the clarification given by the JE/O&M/Thiruporur regarding the excess billing in SC No.572-009-478 for the month of July 2013. Hence, he said the matter has been settled amicably between them and requested the Electricity Ombudsman to drop the further proceedings. He also furnished a letter on the above lines duly enclosing a copy of memorandum of compromise dated 19.12.2013, entered between the Appellant and the JE/O&M/Thiruporur. 6.



As the Appellant has informed that the matter is settled amicably



and requested to drop the



further proceedings on the petition, the Appeal



Petition No.91 of 2013 is treated as closed. No Costs.



(A. Dharmaraj) Electricity Ombudsman



2



To 1)



Tmt. Shakunthala Bai Jain, W/o T.G. Tejmull Jain, Old No.16, New No.31, Chakrapani Street, West Mambalam, Chennai – 33.



2)



The Superintending Engineer, Chengalpattu EDC, TANGEDCO (formerly TNEB), No.130 GST Road, Chengalpattu – 603 001.



3)



The Chairman, (Superintending Engineer), Consumer Grievance Redressal Forum, Chengalpattu EDC, TANGEDCO (formerly TNEB), No.130 GST Road, Chengalpattu – 603 001.



4)



The Chairman & Managing Director, TANGEDCO, NPKRR Malaigai, 144, Anna Salai, Chennai – 600 002.



5)



The Secretary, Tamil Nadu Electricity Regulatory Commission No.19A, Rukmini Lakshmipathy Salai, Egmore, Chennai – 600 008.



6)



The Assistant Director (Computer) - FOR HOSTING IN THE WEBSITE. Tamil Nadu Electricity Regulatory Commission No.19A, Rukmini Lakshmipathy Salai Egmore, Chennai – 600 008.
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