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Case Study | Tatilbudur.com



Tatilbudur.com uses User ID to increase online revenue by 106%



About Tatilbudur.com • Part of parent company Mika Tur, founded in 1997 • Headquarters in Istanbul, Turkey



Goals • Understand cross-device behaviour • Measure sales accurately • Follow user journeys across mobile and desktop



Approach • Implemented User ID • Customised marketing techniques to user behaviour • Increased spend on mobile marketing



Results • 73% increase in number of transactions year over year • 70% increase in online sales revenue year over year



Offering both domestic and international vacation packages, hotels and cruises, Tatilbudur.com is a travel agency with offices all around Turkey and a strong online presence in the domestic market. With the launch of a new mobile website, understanding the behaviour of users across multiple devices became a priority. Tatilbudur.com wanted to be able to observe customers’ purchase paths, make marketing campaigns more personal and encourage users to advance to the next stage of their purchase. Working with digital agency SEM, Tatilbudur.com implemented User ID in Google Analytics to analyse behaviour across mobile, tablet and desktop. User ID enables an advertiser to associate engagement data from multiple devices and different sessions with unique IDs. Each unique User ID is considered to be a unique user, so the result is a more accurate reporting. Sending an ID and related data over the course of multiple sessions then makes it possible to put individual user actions in context and start analysing ongoing relationships. Tatilbudur.com analytics data generated by User ID showed that orders from crossdevice consumers were worth 11% more on average, and that these cross-device users were three times more likely to convert. The data also showed that people who were logged in to the site on a mobile device created 55% of all transactions, which accounted for 64% of online revenue. The analysis underlined the importance of mobile to Tatilbudur.com customers: 39% of consumer decision paths started with mobile, and mobile influenced 74% of total sales. In order to maximise influence at every stage of the sales journey, Tatilbudur.com began using remarketing and increased their mobile advertising reach. The result was an increase in online revenue of 106% from one month to the next. The implementation of User ID allowed Tatilbudur to understand consumers better and to be present whenever and wherever they were researching holiday options. “We can now observe conversion paths, as well as paths where users exit from the conversion funnel, so that we can then make changes to improve these journeys,” says Head of Marketing Okan Torun. “The insight we got from successful measurement enabled us to invest more wisely. When we increased our mobile advertising spend by 38%, total transactions increased by 60% and revenue went up 106% month on month. And when we look at year-over-year results, we see that Tatilbudur.com’s share of mobile in Adwords ad spend increased from 32% to 55% with a 70% increase in revenue.”
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Tatilbudur.com uses User ID to increase online revenue by ...






With the launch of a new mobile website, understanding the behaviour of users across multiple devices became a priority. Tatilbudur.com wanted to be able to. 
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