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Terms of Reference Internship in the Communications & Web Teams WHO Regional Office for Europe



Location WHO Regional Office for Europe UN City, Marmorvej 51 2100 Copenhagen, Denmark Duration 3 to 6 months



Description of the internship project WHO/Europe, based in Copenhagen, Denmark, is seeking interns to work on communications, web and social media projects. The internship positions are based within the Corporate Communications team, which is a multidisciplinary team including specialists in web communications, media relations and internal communications. The interns will work closely with members of this team. Specific tasks will be assigned according to individual expertise, interest and skills. Currently we are seeking candidates with profiles that match with one or more of the following areas: Media communication Drafting media communication material, monitoring media and compiling weekly summaries, managing media and partners distribution lists Marketing and internal promotion Designing campaigns and learning/training events that promote communication values and skills, or individual projects Social media communication Researching social media tools and analytical software and assisting in social media campaign projects, collaborating with staff to generate content for social media Multimedia production Producing short videos, podcasts, and/or animated slide shows illustrating the work of WHO/Europe Information architecture and quality assurance Reviewing web site content and workflow to develop a quality control and assurance process, and to improve navigation Data analysis Extracting and analyzing data from WHO databases and publication, to identify patterns, trends and “stories” in data sets that can be developed into infographics
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Requirements • • • • • • •



Excellent command of English indispensable (written and spoken), knowledge of another European language would be an advantage. Excellent drafting and editing skills in English. Advanced skills in Microsoft Office applications and Web research. Ability to work independently and under time pressure. Ability to adapt to a multi-cultural working environment. Studies/work experience in an English language speaking environment an advantage. Interest and some knowledge in international relations issues.



Other comments •



Internship applicants should be enrolled in a course of study (graduate or post-graduate) and have  completed at least three years of full-time studies at a university or equivalent institution towards the completion of a formal qualification.



•



According to the rules of the organization, no financial support can be provided. Interns will cover their own expenses, including arrangements for return travel to the office of assignment, visas, accommodation & related living expenses.



•



Please note that internships in WHO are unpaid positions.
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