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The Directory of Los Angeles County Homeless Youth Service Providers Which Agencies Are Included? A. The Directory is primarily designed to include LA County Legally Authorized Providers who provide first response core services to unaccompanied homeless youth between the ages of 1025. B. Eligibility Requirements for Included Provider Organizations : 1. Legally Authorized Providers: Providers that are legally recognized by the state and/or county; have all required legal authority to provide the listed services and are in good standing with industry licensing groups if such is required for service in their field. AND 2. Providers who serve any of the following populations: a) Organizations that only serve unaccompanied homeless youth between the ages of 10-25. b) Organizations that offer specific programs for homeless youth; this includes organizations who may serve other populations in other programs. c) Organizations that serve homeless pregnant youth under 25. d) Organizations that serve homeless parenting youth under 25. OR Providers who offer any of the following: a) Free Medical Clinics that serve youth under 18 as well as those 18-25, even if such medical care is not intended only for homeless youth. b) Free Legal Clinics that serve youth under 18, as well as those over 18, even if such legal aid is not intended only for homeless youth. c) Hotlines that provide immediate emergency telephone counseling addressing a crisis area a homeless youth is likely to experience. d) Meal Service and Food Pantry Centers that are open to any homeless person and are safely used by youth. e) Free Education Centers that routinely offer programming to homeless youth even if such programming may also be offered to other low income, at-risk youth. f) Free Job and Career Training Centers that offer programming designed to assist low income, at-risk youth and routinely serve homeless youth under 25, even if such programming is not limited to homeless youth. g) Drop In and Crisis Service Providers that serve low income, at-risk youth and routinely serve homeless youth under 25, even if such programming is not limited to homeless youth. h) Providers offering free programming to low income, at-risk pregnant and/ or parenting youth under 25, even if such programming is not limited to youth who are homeless. AND 3. Providers meet the following 3-pronged definition of a ‘First Response Provider’: a) Provider’s Services meet core needs of street and non-street homeless youth, which may include shelter, food, hygiene, counseling, legal and medical support, crisis management, job and educational support. AND b) Provider’s Services may be directly obtained by a Homeless Youth from the listed organization. AND c) A prescreen or referral from another organization, the county, a court or other professional is NOT required for program entry or service. Many critical needs of homeless youth can only be determined after a proper case assessment or evaluation. This Directory is not intended to substitute for case management or assessment thus Providers with evaluation and referrals program eligibility requirements will not be included. (Providers that accept youth directly and offer such assessments and referrals as a service will be included).
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Entry Form Directions: For Online Completion of Form: Open the Desired Tab. Click on each text field enter text. To select from list entries, Click box next to desired entry, then click on drop box to select response. If you make a mistake, simply reselect from drop box choices Agency Information TAB: a) Enter Agency Name and Agency Contact Information (including the Executive Director’s name, phone number, and email address; Agency address, & phone number). b) Write a Description of Agency Services available for homeless youth in the text box provided. Please use this box to emphasize unique services, or add details not captured by the program tab. Program TABS 1, 2 and 3: 1) When Do I Complete Program 1 Tab? ALL AGENCIES WILL COMPLETE THIS a) Program 1 Tab: For all agency youth programs are offered at ONE LOCATION, please click the drop box next to each program offered and click Yes. b). Program 1 Tab: For single programs offered at multiple locations, please use only Tab 1 and fill in location boxes provided under program contacts. 2) When Do I Complete Program 2 and or 3 Tab(s?) If you offer unique program 1 at location A and unique program 2 at location B, please complete a separate program tab for program 1 and program 2. (etc.) (example: Drop In Center is at location 1; Emergency Shelter is at Location 1) Program Tab in Use Instructions: a) Program Category/Services offered: 1) Enter Program Name (if program is externally known by a different name from agency). 2) There are 9 Program Categories: Crisis, Drop-in Center, Education, Food, Healthcare, Hotlines, Jobs, Legal and Shelter. For Program Tab in Use- Click Y for all programs offered. 3) Services are listed to the right of each Program Category. Click yes in the drop box next to service category your agency offers. If your agency offers a service listed under a different program category, you may select that without selecting the program area. (ex: a Drop In Center may select vocational training without selecting the education program box). If you offer an important service not listed, please write in Agency Description text. Special Note: A Yes in Drop In Center Service category “Pet/Vet” means that pets are welcome and/or vet services are available. b) Unaccompanied Youth Population Served (at the program(s)/location(s) described in Tab in Use. 1) All Youth click if all youth are served. If only subpopulation(s) served, leave blank or click N 2) Unique Subpopulation Selections: If one or more of the subpopulations listed are eligible to receive service, select all that apply. Click box for each eligible subpopulation, then Click drop box to choose: 1) Special – if you offer unique program services for that population. (you may elect more than one. (example: Youth Only and Undocumented special) 2) Only- if all program services are limited to selected population (s). (ex: LGBTQ Only or teen parents only served. You may choose more than one if required to describe population served. Ex: Mentally Ill only and Male only)
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c) Ages Served: Click all specific age groups that you are legally eligible to serve. If the service offered is not limited to youth (such as a weekly dinner for all area homeless, please also Click 26+) d) Special Services: Please click box and select Y for any special services offered. If you Click Other Language, please use the corresponding text box to describe the other language(s) supported. e) Program Contacts: 1) Location 1: ALL AGENCIES will fill out this information (even Hotlines.) 2) When to Complete Location 2 and 3: If your agency offers more than one service location for the program(s) subject the Tab In Use, please use the Location 2 and 3 sections as needed to provide information about the addition service location. 3) Days/hours Open: Fill in days/hours for all agency programs you have described in current tab and that are offered in one location. If different programs are offered at different times, please write in date/hours by program if (ex: M 5-8pm; Th 5-9Pm) 4) Program Contact1 and 2 Information: Provide the name and title of the program contact provider(s) that you desire the youth or other outreach personal to contact. Include contact(s) email and telephone. 5) Program Address: Please provide the program street, city, zip and SPA so that we can code its location for purposes of defining its proximity to a youth in need. 6) Disclose Address?: If security concerns require that your program location remain confidential, please click No in the Disclose Address box. 7) Website: If you have specific webpages devoted to youth program subject the Tab in Use, please write in program specific URL. Otherwise, please provide the Agency Website URL. 8) Other Program Contacts for this location- Please click Y if you have additional contact information you would like to have provided to youth. We will follow up with you. ____________________________________________________________________ NOTES 1: If you erroneously Click Y or N next to a box, you may correct by reselecting the appropriate box. 2: Failure to select a box means it does not apply to your agency. (i.e.: you do not offer that program, or service, or you do not serve that age or population, etc.) ______________________________________________________________________________________ _______ If My Agency Has Questions Filling Out This Form: Email Denise McCain-Tharnstrom at [email protected] and either send your question(s) or request a call. Don’t forget to include your preferred agency contact information For Manual Completion of Form: Print the form and enter all required text by hand. To record program/services, ages served and special services offered; - place a check or Y to indicate Yes to select a listed category. For Unaccompanied Youth Homeless Population Served- if All Youth - place a check or Y in box. For subpopulations served, write either the word ‘only’ or ‘special’ as appropriate next to the selected subpopulation. How Does My Agency Return the Completed Form? BEST: Please fill out the form electronically and RETURN VIA EMAIL TO [email protected]. This will allow our database program to automatically save your entries. Other: If you prefer to complete the form manually, it may be returned by: scan and email to [email protected], fax to 310-230-9004 or mail to 1124 Amalfi Dr, Pacific Palisades, CA 90272 ____________________________________________________________________________________________ Attachments: A Glossary of Key Terms Is Attached. The terms used in this form largely correspond to the 211LA taxonomy. A Completed Sample Form is attached as an example.
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Glossary of Key Terms: Agency- Public Name of Legal Organization offering programs and services of benefit to the community. Child- Refers to youth under the age of 18. Crisis- acute distress. Individuals in crisis include persons who are, or perceive themselves to be, in life-threatening situations; that are, or appear to be, a danger to themselves or others; and who are hysterical, frightened or otherwise incapable of coping with a problem that requires immediate attention. Crisis Support Services- programs or services that provide immediate intervention assistance for individuals in acute distress; programs are delivered with the objective of diffusing the crisis, ensuring the individual’s safety and assisting the individuals in taking steps towards resolving the immediate problem. Food Pantry- facility that makes available packaged, canned and other foods for carry away by those in need. Hotline- a form of crisis service, synonymous with crisis line. A telephone number staffed by trained individuals ready to offer callers immediate telephone counseling and support in the named crisis field. Homeless- individuals with no fixed, regular and adequate residence who are residing: a) on the street, b) in emergency shelters or transitional shelters, c) in a hotel or motel paid for with a shelter voucher or d) in seriously substandard housing or in an abandoned building, place of business, car or other vehicle or other public or private place that is not ordinarily used as a regular sleeping accommodation for people or e) temporarily with relatives or friends who cannot offer housing security. (i.e.: couch surfing) Meals- hot or cold meals served on site to those in need Mentally Ill- individual with a significant degree of mental or emotional disturbance. Runaways- youth under the age of 18 who have run away from or been pushed out of their own homes or who are acting out and at risk for abuse pending return to their own families or suitable alternative placement. Shelter- woman’s, emergency or transitional temporary shelter offered for individuals with no permanent housing. Woman’s Shelter- temporary emergency shelter for individuals (some with children) who are unable to return to their own home due to sexual assault, domestic violence or other problems. Emergency Shelter- short stay facility that offers temporary housing for individuals with no permanent or other housing options Transitional Housing- a housing facility that has as its primary purpose the movement of homeless youth to permanent housing in 24 months or less. Winter Shelter- overnight emergency shelters open to any homeless individual during the winter months. Unaccompanied Homeless Youth- youth between the ages of 10-25 who are not accompanied by parents, or other guardian. Youth- Individuals between the ages of 10-25.



Directory of Services for Homeless Youth - EXAMPLE Agency Name



Agency Information Youth Reach, A FICTIONAL AGENCY



Agency Contacts Agency ED Name



Gloria Hope



SPA (1-8)



Agency Phone 1 xxx-xxx-xxxx



323-555-5555



Agency Phone 2 xxx-xxx-xxxx



Agency Email 1



[email protected]



Agency Email 2



Agency Address 1



Agency City



Agency Address Ln2 xxx Sunshine Ave.



Agency Zip



4



Los Angeles 90033



Description of Services Provided (maximum 3-5 lines) Serving youth ages 18-24, Youth Reach offers a 24 hour hotline, a 90 Day ER Shelter to help youth break cycle of homelessness, mobile street outreach in South LA, and a DropIn Center with onsite services to support street youth and providing connections to other needed services.



Directory of Services for Homeless Youth - EXAMPLE Program Name (if Applicable)



Enter Information for Program 1 Reach In Center



Program Category / Services Offered (select all that apply) Legal----->



Y Drop-in Center->



Y Drivers License/IDs Emancipation Government Benefits Insurance Other Legal Help Undocumented Warrants/Arrests/Tickets Y Case Management Y Clothing Computers Y Counseling Y Education Assistance HIV Services Other (Fill in)



Crisis---->



Y



Housing Referrals Internet Laundry Y Legal Lockers/Storage Y Meals arts programming



Abuse Alcohol & Drugs Emergency Medical Mental Health Prostitution Runaways Suicide Prevention Y Mental Health Referrals Y Other Y Pet/Vet Showers/Hygiene Y STD Services Y Transport Services



Shelter--->



Emergency Transitional Veterans Winter Shelters Women's Shelters



Jobs----->



Training Placement Career Counseling Vocational Training



Healthcare---->



Broken Bones Child/Pediatric Counseling Dental Drug/Alcohol Eye HIV services Mental Health Mobile Clinic Pregnancy Routine Health STD Services Suicide Prevention Transgender Youth Urgent Care



Hotline------->



Crisis Current/Former Foster Youth Domestic Violence Food & Shelter Medical Legal Assistance LGBTQ Pregnancy Suicide Prevention Teen/Youth Prostitutes



Food------>



Meals Food Pantry



Education---->



College Prep College Services Y GED



Public K-12 Public Libraries



Y Tutoring Vocational Training



Directory of Services for Homeless Youth Enter Information for Program 1



Unaccompanied Youth Homeless Population served (indicate specialities OR that only serve those populations) Y



All Youth Child/Youth Prostitutes Foster Youth/ Former Foster Youth



LGBTQ Speci Undocumented Mentally Ill Veterans Pregnant Teens Teen/Young Adult Parents



Male only Female only



Ages served (select all that apply) 10-11 12-14



14-17 26+



Y



18-21



Y 21-25



Special Services (select all that apply) Y Walk-ins Y Espanol



Y Pick-ups provided Alternate languages



After hours



Y Weekends



Program Contacts Location 1 Days/Hours open M/W/F 10am-4:30pm; Sat 9-12:00pm Pgm Contact 1-Name Eddie Advisor Pgm Contact 2-Name Pgm Contact 1-Title



Counselor 1



Pgm Contact 2-Title



Pgm Phone 1 xxx-xxx-xxxx



323-555-55xz



Pgm Phone 2 xxx-xxx-xxxx



Pgm Contact Email 1 [email protected]



Pgm Contact Email 2



Pgm Address 1



Program City



123 dropin lane



los angeles



Pgm Address Ln 2 Program Zip Disclose address? Y Are there other program contacts for this location? Website (link to program if feasible) www.youthreach.org



90033



Location 2 T/TH 4-7 Days/Hours open Pgm Contact 1-Name Addie Therapist



Pgm Contact 2-Name



Pgm Contact 1-Title



Counselor 2



Pgm Contact 2-Title



Pgm Phone 1 xxx-xxx-xxxx



323-555-55xh



Pgm Phone 2 xxx-xxx-xxxx



Pgm Contact Email 1 [email protected]



Pgm Contact Email 2



Pgm Address 1



Program City



345 walkin blvd.



Pgm Address Ln 2 Program Zip Disclose address? Y Are there other program contacts for this location? Website (link to program if feasible)



los angeles 990034



Directory of Services for Homeless Youth - EXAMPLE Enter Information for Program 1



Location 3



Days/Hours open Pgm Contact 1-Name



Pgm Contact 2-Name



Pgm Contact 1-Title



Pgm Contact 2-Title



Pgm Phone 1 xxx-xxx-xxxx



Pgm Phone 2 xxx-xxx-xxxx



Pgm Contact Email 1



Pgm Contact Email 2



Pgm Address 1



Program City



Pgm Address Ln 2 Program Zip Disclose address? Are there other program contacts for this location? Website (link to program if feasible)



Directory of Services for Homeless Youth - EXAMPLE Program Name (if Applicable)



Enter Information for Program 2 Reach Out Hotline



Program Category / Services Offered (select all that apply) Legal----->



Drivers License/IDs Emancipation Government Benefits Insurance Other Legal Help Undocumented Warrants/Arrests/Tickets



Crisis---->



Abuse Alcohol & Drugs Emergency Medical Mental Health Prostitution Runaways Suicide Prevention



Drop-in Center->



Case Management Clothing Computers Counseling Education Assistance HIV Services Other (Fill in)



Housing Referrals Internet Laundry Legal Lockers/Storage Meals



Mental Health Referrals Other Pet/Vet Showers/Hygiene STD Services Transport Services



Shelter--->



Emergency Transitional Veterans Winter Shelters Women's Shelters



Jobs----->



Training Placement Career Counseling Vocational Training



Healthcare---->



Broken Bones Child/Pediatric Counseling Dental Drug/Alcohol Eye HIV services Mental Health Mobile Clinic Pregnancy Routine Health STD Services Suicide Prevention Transgender Youth Urgent Care



Education---->



College Prep College Services GED



Y



Hotline------->



Y Crisis Current/Former Foster Youth Domestic Violence Y Food & Shelter Medical Legal Assistance LGBTQ Pregnancy Suicide Prevention Teen/Youth Prostitutes



Food------>



Meals Food Pantry



Public K-12 Public Libraries



Tutoring Vocational Training



Directory of Services for Homeless Youth - EXAMPLE Enter Information for Program 2



Unaccompanied Youth Homeless Population served (indicate specialities OR that only serve those populations) Y



All Youth Child/Youth Prostitutes Foster Youth/ Former Foster Youth



LGBTQ Mentally Ill Pregnant Teens Teen/Young Adult Parents



Undocumented Veterans



Male only Female only



Ages served (select all that apply) 10-11 12-14



14-17 26+



Y



18-21



Y 21-25



Special Services (select all that apply) N Walk-ins Y Espanol



Pick-ups provided Alternate languages



Y



After hours



Y Weekends



Program Contacts Location 1 Days/Hours open 24 hour hotline, 7 days a week. Pgm Contact 1-Name Callie Line



Pgm Contact 2-Name



Pgm Contact 1-Title



Hotline Coordinator



Pgm Contact 2-Title



Pgm Phone 1 xxx-xxx-xxxx



323-hot-line



Pgm Phone 2 xxx-xxx-xxxx



Pgm Contact Email 1 or 323-xxx-xxxx



Pgm Contact Email 2



Pgm Address 1



Program City



Pgm Address Ln 2 Program Zip Are there other program contacts for this location? Disclose address? Website (link to program if feasible) www.youthreach.org



Location 2 Days/Hours open Pgm Contact 1-Name



Pgm Contact 2-Name



Pgm Contact 1-Title



Pgm Contact 2-Title



Pgm Phone 1 xxx-xxx-xxxx



Pgm Phone 2 xxx-xxx-xxxx



Pgm Contact Email 1



Pgm Contact Email 2



Pgm Address 1



Program City



Pgm Address Ln 2 Program Zip Are there other program contacts for this location? Disclose address? Website (link to program if feasible)



Directory of Services for Homeless Youth - EXAMPLE Enter Information for Program 2



Location 3



Days/Hours open Pgm Contact 1-Name



Pgm Contact 2-Name



Pgm Contact 1-Title



Pgm Contact 2-Title



Pgm Phone 1 xxx-xxx-xxxx



Pgm Phone 2 xxx-xxx-xxxx



Pgm Contact Email 1



Pgm Contact Email 2



Pgm Address 1



Program City



Pgm Address Ln 2 Program Zip Disclose address? Are there other program contacts for this location? Website (link to program if feasible)



Directory of Services for Homeless Youth Program Name (if Applicable)



Enter Information for Program 1 Reach Life Housing



Program Category / Services Offered (select all that apply) Y Legal-----> Y Y Y Y



Drivers License/IDs Emancipation Government Benefits Insurance Other Legal Help Undocumented Warrants/Arrests/Tickets



Crisis---->



Abuse Alcohol & Drugs Emergency Medical Mental Health Prostitution Runaways Suicide Prevention Mental Health Referrals Other Pet/Vet Showers/Hygiene STD Services Transport Services



Drop-in Center->



Y Case Management Clothing Computers Counseling Education Assistance HIV Services Other (Fill in)



Housing Referrals Internet Laundry Legal Lockers/Storage Meals



Shelter--->



Y Emergency Transitional Veterans Winter Shelters Women's Shelters



Jobs----->



Healthcare---->



Education---->



Broken Bones Child/Pediatric Counseling Dental Drug/Alcohol Eye HIV services Mental Health Mobile Clinic Pregnancy Routine Health STD Services Suicide Prevention Transgender Youth Urgent Care College Prep College Services Y GED



Hotline------->



Y Training Placement Y Career Counseling Vocational Training



Crisis Current/Former Foster Youth Domestic Violence Food & Shelter Medical Legal Assistance LGBTQ Pregnancy Suicide Prevention Teen/Youth Prostitutes



Food------>



Y Meals Food Pantry



Public K-12 Public Libraries



Y Tutoring Vocational Training



Directory of Services for Homeless Youth Enter Information for Program 1



Unaccompanied Youth Homeless Population served (indicate specialities OR that only serve those populations) All Youth LGBTQ Speci Undocumented Mentally Ill Veterans Child/Youth Spec Pregnant Teens Prostitutes Foster Youth/ Spec Teen/Young Adult Parents Former Foster Youth



N Y



Male only Female only



Ages served (select all that apply) 10-11 12-14



14-17 26+



Y



18-21



Y 21-25



Special Services (select all that apply) Walk-ins Y Espanol



Pick-ups provided Alternate languages



After hours



Weekends



Program Contacts Location 1 Days/Hours open 24 hours/day/7 days week Pgm Contact 1-Name Sally Nest



Pgm Contact 2-Name



Sharon Burrow



Pgm Contact 1-Title



Intake Specialist-wk day



Pgm Contact 2-Title



Intake Specialist-wkend



Pgm Phone 1 xxx-xxx-xxxx



323-555-555c



Pgm Phone 2 xxx-xxx-xxxx



323-555-555cc



Pgm Contact Email 1 [email protected]



Pgm Contact Email 2



[email protected]



Pgm Address 1



Program City



los angeles



222 bird lane



Pgm Address Ln 2 Program Zip Disclose address? N Are there other program contacts for this location? Website (link to program if feasible)



Location 2 Days/Hours open Pgm Contact 1-Name



Pgm Contact 2-Name



Pgm Contact 1-Title



Pgm Contact 2-Title



Pgm Phone 1 xxx-xxx-xxxx



Pgm Phone 2 xxx-xxx-xxxx



Pgm Contact Email 1



Pgm Contact Email 2



Pgm Address 1



Program City



Pgm Address Ln 2 Program Zip Disclose address? Are there other program contacts for this location? Website (link to program if feasible)



90035



Directory of Services for Homeless Youth Enter Information for Program 1



Location 3 Days/Hours open Pgm Contact 1-Name



Pgm Contact 2-Name



Pgm Contact 1-Title



Pgm Contact 2-Title



Pgm Phone 1 xxx-xxx-xxxx



Pgm Phone 2 xxx-xxx-xxxx



Pgm Contact Email 1



Pgm Contact Email 2



Pgm Address 1



Program City



Pgm Address Ln 2 Program Zip Disclose address? Are there other program contacts for this location? Website (link to program if feasible)
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B. Eligibility Requirements for Included Provider Organizations : 1. Legally Authorized Providers: Providers that are legally recognized by the state and/or county; have all required legal authority to provide the listed services and are in good standing with industry licensing groups if such is required for service in their field. 
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