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TRIATHLON AUSTRALIA TRAVEL INSURANCE 2012/2013 INTRODUCTION Willis insurance brokers have worked with Triathlon Australia and their affiliated State Associations to provide travel insurance for nominated members, officials and employees. This brochure is a summary of the cover that has been organised on your behalf. If you require additional cover, please contact Willis for an individual quotation. WHO IS WILLIS?



• 



 ourneys covered up to 180 days (Extended travel times J may be available on request to Triathlon Australia).



• 



 mergency replacement of essential items $3,000 where E baggage is lost or delayed for more than 8 hours.



• 



Money Covered up to 72 hours before and after insured travel.



• 



No Exclusion for Pregnancy (except life insurance).



EXCLUSIONS



Willis is a licensed insurance broker and has organised this insurance program in association with Triathlon Australia. The Willis Group is one of the largest insurance brokers in the world and has operated in Australia for over 50 years, with offices in all states. More information on Willis can be obtained by visiting www.willis.com.au.



Please refer to the Policy Wording for a full list of exclusions via the Travel Policy. The main exclusions effecting Triathlon Australia members are as follows; Pre-existing Condition means: 1) in respect of Injury: a condition with which the Insured Person was aware of (whether diagnosed or not) or has sought treatment prior to the Insured Travel covered under this Policy.



WHO IS INSURED? Triathlon Australia annual members (including professional license holders), officials, coaches, employees and volunteers whilst engaged in authorised travel.



2) in respect of Sickness: 



i. a condition or side effect with which the Insured Person was aware of (whether diagnosed or not) or has sought treatment prior to the Insured Travel covered under this Policy. If any form of cancer is a Pre-Existing Condition, then there is no cover for cancer or cancer-related conditions.







ii. a condition caused by a Pre-Existing Condition, that is, any medical condition that you have suffered from or been treated for, irrespective of whether a complete recovery has occurred.



TRAVEL INSURANCE MAXIMUM BENEFITS Death & Capital Benefits ($100,000 whilst participating or training in cycling activities)



$ 250,000 



Death & Capital Benefits (under 19 years of age) 



$ 25,000



Loss of Income: Accident: weekly income up to Professional Licence Holders Medical, medical Evacuation & AHI Assist Whilst involved in cycling activities 



$ 400 $ 700 (7 Day Excess) Unlimited $ 500,000 ($ 250 excess)



Additional Expenses 



$ 100,000



Baggage, Travellers’ Cheques, Travel Documents and Credit Cards $ 5,000 ($ 2,500 any one item) Electronic Equipment ($ 250 excess) Money/Travel Documents 



$ 5,000 $ 5,000



Loss of Deposits & Cancellation Charges 



$ 10,000



Kidnap, Detention, Extortion and Ransom 



$ 250,000



Extra Territorial Workers Compensation 



$ 500,000



Hire Car Excess Expenses 



INSURER The insurer of this group travel insurance policy is CGU Insurance Limited via Accident & Health International Underwriting Pty Ltd (AHI), GPO Box 4213, SYDNEY NSW 2001. HOW TO MAKE A CLAIM • 



 otify the team manager (if appropriate) of the loss immediately and N request that the loss is reported to the organisers (if appropriate). Members not participating in a team should contact Dynamiq Assist on +61 2 9978 6666 directly, reverse charge calls will be accepted.



• 



 ll incidents of theft or disappearance of property must A be reported to the local police with 24 hours.



• 



 ake a note of the circumstances at the time, and list all items that M are missing, this will help you when you fill in the claim form.



• 



 o make a claim, including for emergency assistance or evacuation T please contact Dynamiq Assist and quote your Policy Number 29184. Alternatively you can notify Triathlon Australia and/or Willis Australia as soon as possible and claim form will be sent out which must be completed.



$ 5,000



Alternative Employee Expenses Personal Liability (per person) 



Note: Limit cover for bicycles in that they are a baggage item covered to $ 2,500 as one item (including wheels and accessories) and are not covered whilst in use.



$ 20,000 $ 10,000,000



Evacuation Cover & Personal Safety 



$ 20,000



Life Insurance 



$ 50,000



Charter/Non-scheduled flights (Any one event) 



$ 1,000,000



Nuclear, Biological and Chemical Terrorism (Any one event) 



$ 1,000,000



IMPORTANT NOTES 1) Cover under this policy only applies for authorised travel. Please contact Triathlon Australia to find out if you are authorised.



24 HOUR CLAIMS HOTLINE



2) This information is only a summary of the cover provided. The policy with full conditions is held by Triathlon Australia, please contact Triathlon Australia for a copy.



Accident & Health International claims are handled by Dynamiq assist. Please contact Dynamiq Assist as soon as possible if you need or are receiving medical treatment. You or your physician should contact Dynamiq Assist prior to any evacuation or repatriation, reverse charge anywhere in the world.



3) This insurance program commences on 30 June 2012 to 30 June 2013.







4) Triathlon Australia is not and does not represent itself as a licensed insurance broker by endorsing the products outlined in this brochure



Telephone 



Country Code 



+61 



Area Code 



2 



EXTENSIONS



ENQUIRIES



Please refer to the Policy Wording for a full list of extensions via the Travel Policy. The main policy extensions effecting TA members are as follows;



Should you have any enquiries about this insurance program please contact Willis Australia:



• 



 enefits apply to athletes and coaches whilst participating/ B training in sporting activities i.e. Triathlons (excluding personal liability whilst engaged in an event; this cover would fall under the Triathlon Australia public liability insurance policy).



• 



Associated holiday travel.



• 



Cover for accompanying spouse’ and dependent children.



Willis Australia Limited Level 5, 179 Elizabeth Street, SYDNEY NSW 2000 Phone: (02) 9285 4111 or local call cost only 1300 WILLIS (1300 945 547) Fax: (02) 9283 5276 Email: [email protected] Website: www.willis.com.au



AFS Licence No: 240600 ABN: 90 000 321 237



Number



9978 6666
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