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NEED ACCESS? ...to your computer files in the office; journal articles subscribe by the library, etc.



A student, faculty or staff outside the campus, or who is travelling may need access to UP Manila campus' network.



REMOTE ACCESS Remote access is the ability to get access to a computer or a network from a remote distance.



what you need is.....



Virtual Private Network 











Virtual Private Network (VPN) is a system that connects to a private network, such as the UP Manila's internal network. VPN extends a private network across a public network, such as the Internet. VPN enables a computer or network-enabled device to send and receive data across shared or public network as if it is directly connected to the private network.



VPN: Secure Connection 











VPNs allow users to securely access UPM's network resources while traveling outside the campus. VPN uses a dedicated connection or a virtual tunneling protocols or traffic encryptions over the Internet. Similarly, VPNs securely connect geogra-phically separated offices of an organization, thereby creating one cohesive network.



How VPNs Work



The UP Manila's VPN system is being managed by



Information Management Service Office (IMSO)



How to Apply for a VPN Account VPN Online Application Forms at the University Library website: http://library.upm.edu.ph under the IT Services & Requests menu



How to Apply for a VPN Account VPN Application Procedure (Faculty, REPS, & Admin Staff) 















Fill out the VPN Online Application Form. (http://library.upm.edu.ph/index.php/vpn-remote) You need to login with your eUP email account to fill out the online form. Please provide your mobile phone number in the application form where your VPN access credentials will be sent. After submitting, wait for the confirmation of VPN registration, which will include instructions and tools for VPN installation and user guide to be sent through your eUP email.



How to Apply for a VPN Account VPN Application Procedure (Students) 



Send email to: "[email protected]" using your eUP email account:



- with "Request for VPN Access" as Subject. - enumerate operating system of your devices (i.e. Windows7, iOS7, Android4.2) - scan or take a snapshot of your UP Manila Student ID and attach to email. 



Wait for the confirmation of VPN registration which will include instructions and tools for VPN installation*.



---------------------------------------------------------------------------Supported Operating System of Devices: Windows XP/7/8, Mac OS, iOS, and Android



* NOTE: The Information Management Service Office (IMSO) will process your application. For follow-up and technical assistance needs please send email to [email protected].



VPN User Guides VPN Configuration Guide for IPad



http://ims.upm.edu.ph/sites/default/files/L2TP_VPN_4_IPad.pdf



VPN Installation Guide for Iphone http://ims.upm.edu.ph/sites/default/files/L2TP_VPN_4_IPhone_1.pdf



VPN Configuration Guide for Mac OS X



http://ims.upm.edu.ph/sites/default/files/L2TP_4_MacOSX_0.pdf



VPN Configuration Guide for Windows http://goo.gl/w01M6P



Request for Assistance If you have concerns regarding your VPN account or VPN access to library resources: IMS Online Request for Assistance Forms: http://ims.upm.edu.ph/node/150



Or send email to: [email protected]
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