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Case Study | Google Shopping



US-Mattress wakes up online sales with Shopping campaigns



1-800-455-1052



About US-Mattress



Founded in 1991, US-Mattress is based in Brighton, Michigan. In addition to online sales, they have three stores and a clearance center in greater Detroit, plus a retail showroom near Charlotte, North Carolina. To learn more, visit www.us-mattress.com



At a Glance Shopping Campaign Results • 30% higher CTR • 10% higher average order value • Lower CPA • Higher ROI and conversion rate



A quarter-million customers Online since 2001, US-Mattress is one of the country’s largest mattress retailers. They carry over 2,500 brand-name mattress sets and serve 250,000 customers across the United States. Looking for greater control and insights into sales, the company upgraded their Google Product Listing Ads (PLAs) to Shopping campaigns. Better campaign performance The retailer began using PLAs in January 2012 to attract more business. “They became more of a focus once traffic ramped up, and delivered high conversion rates,” says Marketing Manager Wendy Yuan. “Having PLAs and text ads appear concurrently was mutually beneficial. PLAs are now an integral part of our online ad strategy.” Shopping campaigns offer an intuitive way for retailers to manage PLAs and sell products on Google. US-Mattress can now manage a campaign much as they would manage their brick-and-mortar stores. Shopping campaigns let them browse inventory and group products they want to bid on, all in Google AdWords. Additionally, advanced reporting and optimization features help to measure performance and estimate growth opportunities. More accurate measurements Regular PLA campaigns drove lots of traffic to US-Mattress for specific brands. PLAs provided low average cost-per-click (CPC) and cost-peracquisition (CPA) rates, plus high clickthrough and conversion rates. Shifting to Shopping campaigns in February 2013 brought more improvements. “With Shopping campaigns, we can break everything down by brand and subbrand, without overlapping items in our product groups,” Yuan explains. “This gives us more accurate performance metrics, and we save several hours per week on feed and campaign management. The time and effort we save can be used to optimize performance of the brand, sub-brand, and product.”



“Without Shopping campaigns, we would have never known what was driving conversions for different brands and what the bidding landscape looked like.” — Wendy Yuan, marketing manager, US-Mattress ‘Extremely simple’ transition The shift to Shopping campaigns was “extremely simple,” Yuan adds. “The setup made it easy to transition and categorize all of our products. With product groups instead of product targets, it was easier to manage bids, which was one of our main reasons for switching over. We found opportunities to segment product groups even further, to bid by stock keeping unit (SKU).”



About Shopping Campaigns



Shopping campaigns make it easier to connect with consumers and promote your products online. This retail-centric campaign type for PLAs streamlines how you manage and bid on your products, report on your performance, and find opportunities to grow your traffic from Google. To learn more, visit www.google.com/ads/shopping/shoppingcampaigns.html



About Product Listing Ads



Product Listing Ads are an AdWords format that includes richer product information — such as product image, price, and merchant name — without requiring additional keywords or ad text. Whenever a user enters a search query relevant to an item in your Google Merchant Center account, Google may automatically show the most relevant products along with the associated image, price, and product name.



By subdividing their brands, for example, US-Mattress can see exactly which items have a large impression share. “Without Shopping campaigns, we would have never known what was driving conversions for different brands and what the bidding landscape looked like,” Yuan says.



“Shopping campaign benchmark metrics give us a clearer picture of what will happen if we change our bidding strategy.” — Wendy Yuan, marketing manager, US-Mattress Clearer picture of bidding landscape Shopping campaigns have delivered measurable results for US-Mattress. The clickthrough rate (CTR) climbed 30 percent while the average order value rose 10 percent. CPA dropped, while ROI and the conversion rate both improved. “Shopping campaign benchmark metrics give us a clearer picture of what will happen if we change our bidding strategy,” Yuan says. “With new, additional performance metrics, we handle bidding strategy and campaign management with ease and confidence. We plan on expanding on our Shopping campaigns even further.”



To learn more, visit www.google.com/ads/shopping



© Copyright 2014. Google is a trademark of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated.
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looked like.â€� â€” Wendy Yuan, marketing manager, US-Mattress. 'Extremely simple' transition. The shift to Shopping campaigns was â€œextremely simple,â€� Yuan adds. â€œThe setup made it easy to transition and categorize all of our products. ... www.us-mattress.com. At a Glance. Shopping Campaign Results. â€¢ 30% higher CTR. 
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Shape Up Your Shopping Campaigns Services 

Watch out for truncation. The number of characters in your Product Listing Ad will depend on the ad unit being shown (usually between 50-70 characters). Leave yourself a safety buffer by using less than 50 characters in your titles. Match your feed t
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Shape Up Your Shopping Campaigns Services 

dresses and pants into their own product groups. Each group is then subdivided further: tops, for instance, are subdivided into blouses and graphic Ts. ... CASE STUDY: Farfetch is a London-based fashion retailer that brings together hundreds of indep
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shopping Services 

Google and the Google logo are trademarks of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated. Get more conversions and sales when you showcase your products prominently to c
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Sales shopping answers.pdf 

Page 1 of 1. Sales shopping answers. 1. Match the picture with the correct word. a. 4. b. 7. c. 10. d. 9. e. 12. f. 11. g. 1. h. 2. i. 3. j. 8. k. 6. l. 5. 2. Solve the shopping problems. a. Â£9.25. b. (Â£9/100=Â£0.09)x30=Â£2.70. Â£9-Â£2.70=Â£6.30. O
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shopping Services 

5. Click Close, and you're done! Â© 2013 Google Inc. All rights reserved. Google and the Google logo are trademarks of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated. Upgra
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Google Shopping - Services 

Optimizing campaign structure. Bid management strategy. Tracking and honing performance .... products target. Create a separate campaign for PLAs. This allows different settings, budgets and performance tracking .... Place higher bids on your best pe
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Campmor sees huge sales spike with PLAs on Google Shopping 

higher conversion rates relative to many other advertising programs. From our early experiences ... contribute as we build upon our digital-marketing success at Campmor.â€� About Campmor ... and buy online and in local retail stores. For more ...
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Campmor sees huge sales spike with PLAs on Google Shopping 

product data feeds and continually employ product-bidding best practices to maximize our product ... higher conversion rates relative to many other advertising programs. From our early ... and buy online and in local retail stores. For more ...
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Campmor sees huge sales spike with PLAs on Google Shopping 

Campmor was one of a half-dozen companies to participate in the original Froogle beta test,â€� says Nicholas Scilingo, director of SEO/SEM. â€œComing out of beta,.
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Holiday Shopping Checklist - Services 

Add all mobile-relevant extensions such as location, call, or app extensions to engage users on the go. And with mobile ads potentially showing just one description line, prioritize the most important information in the first line. Add a mobile bid m
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bonprix efficiently scales Shopping campaigns with ... Services 

Building a recognized fashion brand. Based in Hamburg, Germany, bonprix is a leading brand in fashion retail. Consum- ers turn to bonprix to find outstanding value for clothing, accessories, and home goods. Last year, bonprix Handelsgesellschaft mbH 
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LiBoutique achieves beautiful results with Shopping ... Services 

break out products and manage detailed bids. The cost-per-acquisition (CPA) was much lower with the Shopping campaign. The conversion rate jumped. 37 percent, while the cost-per-click remained steady. More important, the return on investment (ROI) al
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bonprix efficiently scales Shopping campaigns with ... Services 

with 80% coming from e-commerce, making them one of the best performing businesses under their parent, Otto Group. The company has more than 3,000 ... imize ROAS based on user signals, such as location, time of day, device type, and search query. Alo
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Holiday Shopping Survival Checklist services 

Don't miss out on relevant and converting traffic by cutting .... 2014. 7 Google/Ipsos, The New Multiscreen World Study and Google & Ipso Multi-Screen User ...
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Shopping Campaigns: Upgrade Playbook Services 

Sort your product targets A â†’ Z. â—‹ Copy/paste your performance report data into a spreadsheet .... you want to bid on differently. â—‹ Now, you can edit your bids by clicking on each, or do it in bulk in the next step .... Instead of editing your
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A checklist for Shopping campaigns Services 

campaigns. Create High-Quality Product Feeds and Keep Them Fresh. Use relevant titles, descriptions and images to increase CTR but don't keyword stuff. WHY? When key information comes first in well-designed titles, descriptions and images, your. CTR 
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Holiday Shopping Readiness Checklist Services 

Before jumping into Google AdWords or Merchant Center, let's talk about your plan. Forecast your budget and set KPIs. Why: Total holiday traffic increased 60% YoY on Shopping in 2015, so plan ahead to keep your digital store open and capture increasi
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Read Amanda Wakes Up PDF Hardcover Series Full ... 

... have been personally identified by Disney and that their data was scooped up for ... Amanda Wakes Up takes off as Amanda feels for the first time that she can ...
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POWERING SUPERIOR ONLINE SHOPPING 

Phase I: â€“ Go after tip of pyramid with combo of high end consulting and product license sales. â€“ Prove value proposition with highly respected, anchor.
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Ryland Homes opens doors to local sales with ... Services 

Prioritized mobile content such as photos, directions, pricing and phone numbers. â€¢ Ran locally targeted, mobile-only Google. AdWords campaigns. Results. â€¢ 300% increase in mobile-driven site traffic. â€¢ 30% savings in cost-per-conversion on mob
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Campmor sees huge sales spike with PLAs on ... Services 

â€œThe CI managed-services team ensures we have the highest-quality product data ... including product image, pricing, and promotional and availability ... Case Study | Google Shopping. At a Glance. Goals. â€¢ Drive sales while maintaining target ROA
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IKEA doubles sales and drives store visits with ... Services 

Founded by Ingvar Kamprad in Sweden in. 1943, IKEA is based in Leiden, the Nether- lands. IKEA stores operate under franchise agreements in 43 countries, ...
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