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Vetstreet® Subscriber Order Form Service



Vetstreet Professional



Vetstreet.com PLEASE scale all elements together. Do not stretch or distort in any way.



YOUR PET. YOUR VET.



Price/Options



Initial



Subscription Activation Fee: $500 Service Fee: $200 per month 5% off subscription price if payment is for full year a savings of $120 Payment Method:  Monthly  Quarterly  Annually



To purchase:



Vetstreet Website Included in subscription.



To license:



Vetstreet Online Store Included in subscription.



To license:



Vetstreet Reminder Postcards  Small Format Postcard $0.68 per card  Large Format Postcard $0.88 per card Accounts with over 5K bonded clients (past 18 months at go-live) receive $0.10 discount off regular price (cannot be combined with any other offers or discounts).



To purchase:



Vetstreet Pet ID Cards $3.15 per ID card  All Clients  Top 50% & New Clients  Top 25% & New Clients  Top 10% & New Clients  New Clients Only



To purchase:



Welcome to Pet Portal Mailers $0.96 per Mailer, first 100 FREE (min 500) Choose who will receive a Welcome to Pet Portal Mailer (choose 1):  All Clients without Email  Custom List (min 500)



To purchase:



Dental Mailers $0.96 per Mailer, save 10% on any order of 1,000 or more mailers Choose who will receive a Dental Mailer (choose 1):  All Clients with Cats/Dogs  All Clients with Cats/Dogs 3+ Years of Age  All Clients with Cats/Dogs 7+ Years of Age  Custom List (min 500)



To purchase:



x __________



x __________



x __________



x __________



x __________



x __________



x __________



Subscription To purchase: Activation Fee: $500† Service Fee: $250 per month ($200 per month if subscribing to Vetstreet Professional) x __________ Vetstreet Website $40 per Month (no charge if subscribing to Vetstreet Professional)



To purchase:



YOUR PET. YOUR VET.



x __________



YOUR PET. YOUR VET.



(Do not use smaller than this size) YOUR PET. YOUR VET.



Notes



† Activation fee is a one-time, per clinic charge (maximum amount $500). Clinics will not incur activation fee for both subscriptions.
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As an authorized agent of the veterinary practice or other business listed below (the “Customer”), you agree to purchase from Vetstreet the services selected above (the “Services”) and license the software provided in connection with the Services, subject to the attached terms and conditions. Customer must comply with the Technical Requirements before receiving Services. If needed, Vetstreet will assist with such compliance at an additional charge. Customer may purchase additional Services at any time, subject to Vetstreet’s then-current policies, procedures, and prices.



Available Discounts (portals only): (Max 10% discount)



 AAHA-accredited Member (5% discount) M  ulti Practice Locations (10% discount) Parent Practice Name: ___________________________________



Practice Information Vetstreet Rep Name: 



_________________________________________________  Territory # _____________



Practice Name: 



___________________________________________________________________________



Practice Street Address: 



___________________________________________________________________________



Practice City, State, ZIP: 



___________________________________________________________________________



Practice Website Address: 



___________________________________________________________________________



Practice Phone Number: 



___________________________________________________________________________



Practice Email: 



___________________________________________________________________________



Main Contact Email: 



___________________________________________________________________________



Practice Owner: 



___________________________________________________________________________



Name of Veterinarian on Account (if diff from owner): ___________________________________________________________________________ Main Contact Name/Title: 



___________________________________________________________________________



Type of Practice:   Canine and Feline



  Feline Only



Hours of Operation: Monday: Tuesday: Wednesday: Thursday: Friday: Saturday: Sunday: 



  Equine



  Small Animal



  Exotic



Your After Hours Emergency Contact Information:



______________ ______________ ______________ ______________ ______________ ______________ ______________



to to to to to to to



______________ ______________ ______________ ______________ ______________ ______________ ______________ 



For Example: For After Hours Emergency Care. Please call The Animal Emergency Clinic at 333-333-3333.



Software Installation Contact Name: ____________________________________ Phone: ________________ Best Time to contact — Date: ____ /____ /____ Time: ________(EST)



Practice Management Software: (Please check)   Alis Vet   Complete Clinic   ImproMed Infinity 



  AviMark   Cornerstone   Intravet 4.0 and later 



  Better Choice/AVS   Britton’s Wise   DVMax   DVM Manager   Intravet 3.9 and earlier   Sunpoint 



  ClienTrax   Eklin VIA   Vetech



(continued)
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Website Information (If subscribing to a Vetstreet website) Please Note: The Website Editor is compatible with Firefox 4.



WWW._______________________________________________.VETSTREET.COM* *Your new website address may be up to 50 characters long. All website addresses will end in “vetstreet.com”. For example, if you enter ‘myclinic’, your clients will type in ‘www.myclinic.vetstreet.com’ to go to your website. Punctuation and/or spaces are not allowed in website addresses.



Does your clinic already own a domain name?   Yes



  No



If yes, what is the domain name? __________________________________________________ Where is the domain currently being hosted?   Go Daddy   Network Solutions   Intuit



  Other ______________________________



Your Clinic Services: (Check all that apply)   24 Hour Animal Hospital   Behavioral Medicine   Birds (Avian Medicine)   Blood Transfusion   Boarding   Computed Tomography (CT)   Emergency and Critical Care   Endoscopy   Dental Care   Fully Stocked Pharmacy   Grooming 



  Hospice and Euthanasia Services   House Calls   Magnetic Resonance Imaging (MRI)   Microchipping   Nutritional Counseling   Pain Management   Parasite Prevention and Control   Puppy and Kitten Care   Rabbits and Small Mammals   Radiology (X-Rays)   Reptiles



  Senior Care   Surgery   Ultrasound   Vaccinations   Wellness Exams



Complete if Paying by Credit Card: Customer authorizes Vetstreet to charge the credit card listed below for the Service fees listed above for each payment option (as applicable) for which Services are agreed. Credit card will be debited automatically and Customer shall notify Vetstreet if credit card or other payment information changes.   American Express



  VISA



  MasterCard



Credit card number:____________________________________________ Exp.______ By signing below, I agree that the above information is true and accurated to my knowledge. I give permission to set-up my Vetstreet website (if applicable). I agree to terms outlined in this “Order Form” and the attached Terms and Conditions. Customer Signature: ________________________________________________________ Date: _____________________ Upon completion, please fax to 866-365-7945 or email to [email protected]. Questions? Contact Vetstreet Customer Support at 888-799-8387 option “0”. 780 Township Line Road • Yardley, PA 19067 | TOLL FREE: 888.799.8387 • FAX: 866.365.7945 
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TERMS AND CONDITIONS 1. SERVICES 1.1.  Licenses and Implementation. Subject to the terms of this Agreement, Vetstreet shall provide the Services to Customer, subject to the terms of this Agreement, and Vetstreet grants Customer a nontransferable, nonexclusive license to use Vetstreet’s proprietary software provided in connection with providing any Services (“Software”). Customer agrees that Vetstreet shall provide initial set-up and ongoing services to extract, convert, and post information (“Content”) as reasonably needed to enable Vetstreet to provide the Services, including without limitation, to send communications to Customer’s clients (“Clients”) as authorized by Customer; and all such Content will be sent and/or posted in Customer’s name unless previously authorized by Customer. Customer is solely responsible for Content. Vetstreet will respond to Customer e-mails and phone calls regarding operation and use of the Software during regular business hours (9:00 a.m. to 5:00 p.m. Eastern Standard Time) on weekdays (excluding holidays). Vetstreet will attempt to correct all documented problems in the Services reported to Vetstreet by Customer, and will make all bug fixes available to Customer. Customer shall provide first-level technical support to Clients regarding the use of the Software. Vetstreet may, in its sole discretion, provide support directly to Clients, only after initial support has been provided by Customer. 1.2.  Content License. During the term of this Agreement, Customer grants Vetstreet a royalty-free, worldwide, non-exclusive license to access, edit, modify, adapt, translate, exhibit, publish, transmit, participate in the transfer of, reproduce, create derivative works from, distribute, perform, display, and otherwise use Content, including through Customer’s practice management software, and to generate new information through the Services, solely for access and use by Customer and the affected Clients, and otherwise for the benefit of Customer and Client pursuant to this Agreement. 2. CUSTOMER OBLIGATIONS. Customer shall cooperate with Vetstreet and provide reasonable assistance (including but not limited to providing access and information regarding Customer’s computer system, and practice management software) to allow Vetstreet to fulfill its obligations hereunder. 3. PAYMENT. Customer shall pay any initial fees upon its execution of the Order Form, and shall pay all fees and amounts due, in accordance with the Order Form, within thirty (30) days of invoice date. If Customer has elected automatic credit card payment, Customer’s credit card account will be charged in advance for fees as set forth on the Order Form. Vetstreet may modify all prices and fees with each renewal contract year upon at least sixty (60) days prior notice to Customer. Vetstreet may pass through postal rate increases without prior notice. Invoices will be pro-rated for the applicable billing cycle in which Services commence, but not for any billing cycle in which Services are terminated or canceled. Late Payments are subject to a monthly service charge of 1.5% and a $30.00 administrative fee. Vetstreet may suspend Services if any invoice is not paid within thirty (30) days. Customer is responsible for all applicable taxes in connection with this Agreement other than taxes based upon Vetstreet’s income. 4. PROPRIETARY RIGHTS. Vetstreet (including its agents and licensors) retains all right and title to: (a) the Software, Services, materials and documentation, and (b) all know-how, methodologies, algorithms, processes and intellectual property rights (including patents, trademarks, trade secrets and copyrights) therein or related hereto. Customer shall not reverse engineer, decompile, disassemble, derive source code, sell, lease, li-



cense or sublicense, write or develop any derivative software, using the Software, whether directly or indirectly. Except as otherwise set forth herein, as between Customer and Vetstreet, all Content, and all intellectual property rights related thereto, is the property of Customer or its Clients (as applicable). 5. CONFIDENTIALITY AND PRIVACY 5.1.  Privacy. Vetstreet and its employees and contractors may access electronic records regarding Customer, Clients and their pets (“Individual Information”). All Individual Information will be encrypted or otherwise protected when transferred to Vetstreet. Vetstreet shall use Individual Information solely for the purpose of providing the Services, supporting the Software, complying with applicable laws and for the limited purposes set forth in this Section 5. Access by Vetstreet personnel to Individual Information shall be on a need-to-know basis. Vetstreet shall implement appropriate safeguards and data security protocols to prevent the unauthorized disclosure of Individual Information. 5.2.  Data. Customer acknowledges the value to veterinary science and the veterinary industry of statistical information on diseases and treatments and of the benefit of assisting third parties who market their products and provide useful information to the veterinary industry, including veterinarians and pet owners. Customer agrees that Vetstreet may analyze and/ or aggregate with data from other customers data from Customer’s database maintained in connection with the Software, and Vetstreet may disclose de-identified data (i.e. stripped of information that identifies Clients or their pets) to third parties in connection with such analysis and/or aggregation. Vetstreet shall not disclose any data that identifies Clients, or their pets. Customer shall provide notice to its Clients in a form substantially similar to that provided by Vetstreet to Customer and to comply with all applicable federal, state and local laws or regulations concerning the disclosure and/or use of Individual Information. 5.3.  Confidentiality. “Confidential Information” means this Agreement, the Individual Information, and all other business, financial, marketing, and technical information, that is reasonably identified as confidential at the time of disclosure or within seven (7) days thereafter, or that a reasonable person would consider confidential. Vetstreet shall not use or disclose Customer’s Confidential Information except in connection with the performance of Services or as otherwise described hereunder. Customer shall not use or disclose Vetstreet’s Confidential Information without the consent of Vetstreet. Confidential Information is not information that: (a) is or becomes public other than through a breach hereunder; (b) is known to receiving party prior to the date of the date of the Order Form and which the receiving party has received without the breach by any person of any obligation of confidentiality; (c) is disclosed, without obligation of confidentiality, to the receiving party by a person or entity not party to this Agreement and who is entitled to disclose such information without breaching an obligation of confidentiality; or (d) is required to be disclosed by any judicial or legal process. Upon request, the party receiving Confidential Information shall destroy or return to the disclosing party all of disclosing party’s Confidential Information. The terms of this Section 5 shall survive termination or expiration for five (5) years. 6. WARRANTIES 6.1.  Technical Requirements. Customer warrants that it has met the Technical Requirements or shall obtain the necessary equipment and services to meet the Technical Requirements, at Customer’s sole expense, within sixty (60) days of the date of the Order Form. Customer agrees that Vetstreet may reasonably modify the Technical Requirements and Customer shall obtain, at its sole expense, any technology necessary to comply with
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the Technical Requirements. Customer shall notify Vetstreet before making changes to its equipment or services, whether or not included in the Technical Requirements, that may affect Vetstreet’s ability to provide, and Customer’s ability to receive, Services. Customer warrants that it shall not post, shall not allow to be posted, and shall be solely responsible for the posting of: (a) any materials that infringe on any intellectual property rights of another; and (b) any libelous or defamatory material. 6.2.  Vetstreet Warranties and Disclaimers. Vetstreet warrants that it shall perform Services in a competent and timely manner. Vetstreet shall use commercially reasonable efforts to ensure the accuracy of any medical information that it furnishes via the Services and the Software, but does not guarantee the sequence, accuracy, or completeness of such information and shall not be liable in any way to Customer, its customers or anyone else to whom the information or content may be furnished, for any delays, inaccuracies, unavailability, errors or omissions. Vetstreet expressly states, and Customer hereby acknowledges and agrees, that the information available via the Software and the Services are in no case to be used as a substitute for professional medical advice nor is it intended to be relied upon by any person or entity for purposes of medical diagnosis or treatment. Vetstreet shall have no liability for any claim based upon the use of the Services or the Software or the combination of the information available via the Services or the Software with other information or content. VETSTREET DOES NOT WARRANT UNINTERRUPTED OPERATION OF SERVICES AND SPECIFICALLY DISCLAIMS FOR ITSELF AND ITS AGENTS ALL OTHER WARRANTIES, EXPRESSED AND IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF TITLE, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THIS DISCLAIMER OF WARRANTY CONSTITUTES AN ESSENTIAL PART OF THIS AGREEMENT. 6.3. Fulfillment and Pharmacy Services. For Vetstreet Professional Online Store Services, Customer acknowledges that all orders placed by Customer or its pet owner clients will be fulfilled by an independent fulfillment services provider and its pharmacy provider, both of which are regulated and licensed by federal and state agencies. For Vetstreet Consumer Online Store Services, Vetstreet processes orders for both FDA products (“FDA Products”) and non FDA products (“Non FDA Products”). Vetstreet will select the Non FDA Products and the pricing for such products and Customer selects the FDA Products and the pricing for such products to be made available via the Online Store Services. Customer is responsible for approving all prescriptions for FDA Products. Customer acknowledges that all orders (whether placed through Vetstreet Professional or Vetstreet Consumer) placed by Customer or its pet owner clients will be fulfilled by an independent fulfillment services providers, and if applicable, pharmacy provider, all of which may be regulated and licensed by federal and state agencies. Customer acknowledges that the fulfillment services provider and Vetstreet are independent third parties and Vetstreet disclaims all liability for services performed by the independent fulfillment services provider. 7. TERM AND TERMINATION. The initial term hereof shall begin on the date of the Order Form and shall expire one (1) year from the last day of the month of the date of the Order Form. This Agreement automatically shall renew for additional oneyear terms, unless written notice is given of a party’s intent to terminate this Agreement at least sixty (60) days prior to the end of the then current term. Either party may terminate this Agreement (i) upon thirty (30) days written notice to the other party or (ii) upon thirty (30) days notice to the other party if the other party breaches this Agreement and such breach is not cured within thirty (30) days of such notice. Section 3, 4, 6, 7, 8 and 9 shall survive the expiration or termination of this Agreement.



8. LIMITATION OF LIABILITY, DAMAGES AND REMEDIES. 8.1.  Vetstreet. Vetstreet’s liability, and the liability of its independent marketing and sales representatives, licensors and suppliers for all claims, suits, and disputes arising from this Agreement shall be limited to the amount of fees paid by Customer to Vetstreet hereunder during the twelve (12) months prior to the date such claim, suit or dispute allegedly arose. VETSTREET, ITS INDEPENDENT MARKETING AND SALES REPRESENTATIVES, LICENSORS AND SUPPLIERS SHALL NOT BE LIABLE FOR ANY LOSS OF DATA, LOSS OF PROFITS, COST OF COVER OR OTHER SPECIAL, PUNITIVE, INCIDENTAL, CONSEQUENTIAL OR INDIRECT DAMAGES ARISING FROM OR IN RELATION TO THIS AGREEMENT OR SERVICES, HOWEVER CAUSED AND SHALL APPLY TO ALL CAUSES OF ACTION IN THE AGGREGATE, INCLUDING, WITHOUT LIMITATION, BREACH OF CONTRACT, BREACH OF WARRANTY, NEGLIGENCE, STRICT LIABILITY, MISREPRESENTATION AND OTHER TORTS. THIS LIMITATION SHALL APPLY EVEN IF VETSTREET OR ITS INDEPENDENT MARKETING AND SALES REPRESENTATIVES, LICENSORS AND SUPPLIERS HAVE BEEN ADVISED OR ARE AWARE OF SUCH DAMAGES. 8.2.  Customer. Customer acknowledges that Vetstreet is not a veterinarian and does not provide medical advice. Customer holds harmless and shall defend and indemnify Vetstreet, its parent, subsidiaries, independent marketing and sales representatives and licensors and the employees, agents, successors and assigns of all such entities, from and against any and all claims that are based upon any willful or negligent act(s) or omission(s) of Customer, its employees or agents, including but not limited to, any and all claims arising from the posting of information to or through the Software by Customer, its employees, independent contractors, agents or Clients. Customer shall be solely responsible for the accuracy of any veterinary medical advice provided to Clients through the Software or Services. 9. GENERAL PROVISIONS. (a) The Order Form and these terms and conditions constitute the final agreement between the parties relating in any manner to the subject matter hereof (“Agreement”). This Agreement supersedes all prior and contemporaneous negotiations, correspondence, understandings and agreements between the parties relating to the subject matter hereof. This Agreement may be amended (including the addition of new Services), and its provisions may be waived, only by the written agreement (including but not limited to an authenticated electronic record) of the parties. (b) If any provision hereof is held invalid, illegal or unenforceable, such holding shall not affect any other provisions hereof. (c) Customer may not assign or transfer this Agreement without the written consent of Vetstreet. (d) Vetstreet shall not be responsible for delays or failures to perform resulting directly or indirectly from governmental orders or restrictions, fire, flood, or other acts of God or nature, accident, war, terrorism, civil disturbance, or any other cause(s) beyond its control. (e) The laws of the State of Delaware shall govern this Agreement without regard to its provisions regarding conflict of laws. Any suit arising out of this Agreement shall be brought in the appropriate state or Federal court in Philadelphia, Pennsylvania. (f) Vetstreet is an independent contractor, and shall not be considered employees of Customer. (f) all notices and communications conveyed hereunder shall be deemed given: (a) if in writing and served personally, (b) if by fax or email, upon receipt of confirmation of complete transmission, (c) if by an overnight delivery service, upon confirmed delivery, or (d) if by United States mail, certified or registered, postage prepaid, return receipt requested, upon confirmed delivery.
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VetstreetÂ® Subscriber Order Form -






Service Fee: $250 per month ($200 per month if subscribing to Vetstreet Professional) .... Upon completion, please fax to 866-365-7945 or email to support@vetstreet.com. ... Customer's computer system, and practice management soft-. 
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