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Where to Call About Technology at North Shore Community College 2017-2018



Technical Support



If in doubt, call the Information Systems Help Desk at x4167 or the Media Help Line at x5400. We will be happy to direct your question to the right place. Office Hardware Technical Support If any of the following are broken or not functioning properly:  your desktop computer or laptop  telephones, fax machines, printers or copiers…



…contact the Information Systems Help Desk: x4167 or [email protected]



Classroom Media Hardware Technical Support If any of the following are broken or not functioning properly:  a computer, projector, or media equipment in a computer classroom, smart classroom or COW…



…contact the Media Help Line: x5400 or [email protected]



Blackboard Learn Support For technical help using Blackboard Learn…



…contact the Blackboard Learn Help Desk: [email protected]



All Software Technical Support If software is not functioning properly…



…contact the Information Systems Help Desk: x4167 or [email protected]



Training and Professional Development



Software



Hardware



(NOTE: if you need instruction in how to use the software, see “Training and Professional Development” below) All Equipment Requests If you need an upgrade, replacement, or new equipment in any of the following categories:  your desktop computer or laptop (NOTE: Information Systems strives to replace most computer equipment every four years)  printer  telephones, fax machines, copiers  a workstation for a new employee  computer or media equipment (projectors, etc.) for academic, instructional, or curriculum-related purposes…



If you are a faculty member or academic division staff member: …contact your division dean (Career and Technical Education and Business, Health Professions and Human Services, Liberal Studies, STEM and Education, or Workforce Development and Community Education).



All Software Requests If you need new or upgraded software for administrative or academic, instructional or curriculum purposes (including software needed for faculty workstations, computer classrooms, computer labs, and smart classrooms)…



If you are a faculty member or academic division staff member: …contact your division dean (Career and Technical Education and Business, Health Professions and Human Services, Liberal Studies, STEM and Education, or Workforce Development and Community Education).



If you are a staff member in any other department at the college: …contact your dean or departmental director/manager.



If you are a staff member in any other department at the college: …contact your dean or departmental director/manager. Administrative Hardware and Software Training If you need instruction or training for equipment or software being used for administrative applications (anything not directly related to curriculum or instruction), including Banner, Gmail, Pipeline, and Microsoft Office applications, or would like to request new employee software training…



…contact the Information Systems Help Desk: x4167 or [email protected]



Blackboard Learn Training If you need training on Blackboard Learn or have any questions about using Blackboard Learn…



…contact the Blackboard Learn Help Desk: [email protected]



Classroom Technology/Equipment Orientation/Training If you need orientation to or training on equipment in smart classrooms or videoconference rooms…



…contact David Houle: X2207 or [email protected]



Teaching with Technology If you need professional development or support in using technology for academic, instructional, or curriculum purposes, including Web 2.0 or multimedia in the classroom, teaching hybrid or online, or creating a webenhanced course…



…contact Andrea Milligan: X2169 or [email protected]
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