









	
 Home

	 Add Document
	 Sign In
	 Create An Account














[image: PDFKUL.COM]






































	
 Viewer

	
 Transcript













Yael Kaufman, Eric Smith Hridya Turlapati, Chelsea Grossman 24 October 2013 CS325 Usability Project 4.2 - Requirements Analysis and Knowledge Elicitation Abstract: Conducting requirements analysis and knowledge elicitation in order to better know the users. Interview #1 - Conducted by Yael Who was interviewed: Friend, Female, Senior at UMass Amherst Where interview took place: Franklin Dining Common Length of interview: 20 minutes How context related to needs: The context of the interview related to the needs being addressed, as the meeting required going to one of the locations that the system would handle, and the meeting itself necessitated the coordination that the very system is designed to support. Three main things learned: 1. Thought it would be helpful to filter possible meeting locations (dining halls, cafes, town center, etc.) 2. Make sure that it is easy to add people to a given meetup and for them to indicate availability 3. Visuals, such as a calendar and a map, could be useful Raw data: [The following was transcribed from interview notes.] This potential user is a college student for whom the system is being designed. They have a busy, inconsistent schedule, and are comfortable with learning new technology new systems. This this potential user does not have physical limitations. Related tasks they currently perform are texting and calling friends to arrange meal plans, as well as using schedulers with meeting times that do not support multiple locations. The task of coordinating meals is performed at least once a day. The condition this task is performed under is usually time-sensitive and in varying locations. Relevant tools include a mobile device and a personal computer. Relevant social concerns are that the system will be intuitive and thus popular and not inconvenient to use. Typical breakdowns of the task as currently facilitated through phone/text are an inability to find a compatible time and location, which leads to postponing the creation of plans. Interview #2 - Conducted by Eric Who was interviewed: White Female. 21 years old. Senior Communications Major. Where interview took place: My Apartment Length of interview: 20 minutes How context related to needs: The interview took place with one of my roommates in our apartment over dinner. We discussed what features that she, as an off-campus student, would like to see in our system. Three main things learned:



1. System must support the creation of groups by a user. Allowing them to share invitations with some users and not others. 2. Must make communication between users fast, natural and easy. 3. System should include a more specific locational information than just where the eatery is on a map. User suggested possible relative floor plans of eateries Raw data: My Interviewee represents our primary user group: a college student in need of a better means to schedule meals. She has a part-time job off-campus, a campus meal-plan and a car to travel from home to campus. She is well-versed in social media and has a background in web-communications. She owns a laptop, a smartphone and a tablet. She believes that our system could potentially serve as a useful tool for college students but it’s implementation was more of a concern for her. Upon informing her of our system she assumed that it would be used on a mobile device –mostly on-the-go. She believes that because we have many other, more “well-rehearsed” means of communication in our lives that our app would have to either offer a more efficient means of communication or more helpful information about an eatery. She suggested including eatery floor plans in the system that could possibly be contributed by users. She wanted the sending of a meetup to be easy and quick to launch. In terms of privacy she would want to exclude certain people from seeing meetups and she would like to be able to send meetups to certain groups of users at once. To avoid potential errors the interviewee suggested that meetup times be bound by the opening and closing times of the eatery.



Interview #3 - Conducted by Hridya Who was interviewed: Friend, Female, Senior at UMass, Amherst Where interview took place: LimeRed Tea-House Length of interview: 20 minutes How context related to needs: My friend and I decided to meet to work on our Computer Networks homework. She suggested we meet at LimeRed Tea-House so that we can have bubble tea while we worked on it. We scheduled this meetup over Facebook wherein I suggested 3PM on Sunday for us to meet, but she wasn’t available at that time. However, she said 4:30PM on Sunday would work and as I was free at that time, we decided to meet at 4:30PM at LimeRed Tea-House. Three main things learned: 1. Prefers a map as a location chooser rather than a drop-down menu 2. Concerned that hot spots would become crowded at the common meetup times 3. Privacy concern as the user will basically be entering in information about where they would be at a particular time. Raw data: [The following was transcribed from interview notes.] The person I interviewed was a female friend who is currently a Senior at UMass, Amherst. She lives on campus and has a meal plan, which is ideal as she would be the average user our app is looking to help. She is adept at using, and owns, a smartphone as well as computer and can learn how an app works fairly quickly. She has a busy schedule but likes to meet up with friends frequently, at least once a day, to dine together. She and her friends decided the time and place to meet by texting, facebook messaging, talking while they are walking to classes etc. She mentioned that sometimes, she and her friends need to message back and forth several times before they are able to successfully set



up a time and place that is convenient for everyone to meet at. She found the premise of our app very exciting. One of the suggestions she made was to provide a map of the university for the user to choose the location they wanted to dine at, rather than give them a dropdown menu of all the choices. Once they clicked on the location, there would be a pop-up for them to choose the time that they would prefer to meet at. A few concerns she mentioned were that spontaneous meetings might render the service of the app moot, and that if all the students used the app, the hot-spots might get crowded during lunch and dinner hours. Another major concern for her was that the application would have access to the exact location she will be at, at a certain time, and this might lead to privacy as well as security concerns. Interview #4 - Conducted by Chelsea Who was interviewed: Male college student in early 20’s Where interview took place: In my living room. Length of interview: 30 minutes How context related to needs: It was around dinner time on a weekday, this would most likely be a common starting spot and time for the task this application addresses. Three main things learned: 1. My interviewee expressed interest in a list of preferences using a weighted vote system, implicating the interest of a particular eatery for each individual in the group. 2. A visual representation of time available would be essential into choosing a time for meeting. 3. Interviewee did not seem to think the application would be of much use to him. Raw data: My user is a college student (whom this app is designed for). They have moderate computer skills, they are comfortable with surfing the web, using a smartphone and doing basic OS maintenance (such as getting updates and running anti-virus). They have a relatively flexible schedule. They would like to pick out time using an extendable list of “Available From:[KEYPAD TIME ENTRY] To:[KEYPAD TIME ENTRY]” boxes. They would like to receive visual representation of the time availability. They would want each user to pick out eateries from a list, each eatery would come with a score, 2 being the default score, 3 meaning the user is very interested in going to that particular eatery, 1 meaning that the user is willing to go, but not enthused to, 0 would mean the user did not pick that eatery. The program would then take the maximum score over each restaurant. (This procedure was specifically described to me by the user.) The user described that he would like an interface similar to Google Maps™ when picking out his list of preferred eateries. My user had no privacy or social concerns with such an application. My user felt that he would rarely use such an application.



What Yael Did: Abstract, Interview What Eric Did: Interview What Hridya Did: Interview What Chelsea Did: Interview



























[image: Ilya Smith - GitHub]
Ilya Smith - GitHub












[image: emmanuel smith - GitHub]
emmanuel smith - GitHub












[image: eric redmond john daily - GitHub]
eric redmond john daily - GitHub












[image: Dave Crane Eric Pascarello - GitHub]
Dave Crane Eric Pascarello - GitHub












[image: Eric Evenchick 2016-05-14 - GitHub]
Eric Evenchick 2016-05-14 - GitHub












[image: Chelsea Haramia]
Chelsea Haramia












[image: 23.12.15-yael-kafri-web.pdf]
23.12.15-yael-kafri-web.pdf












[image: Amy Chelsea Stacie Dee extract.pdf]
Amy Chelsea Stacie Dee extract.pdf












[image: la-vida-simple-by-yael-farache.pdf]
la-vida-simple-by-yael-farache.pdf












[image: Victoria Puppy Chelsea Sun.pdf]
Victoria Puppy Chelsea Sun.pdf












[image: pdf-47\accidents-a-novel-by-yael-hedaya.pdf]
pdf-47\accidents-a-novel-by-yael-hedaya.pdf












[image: Gemina by Amie Kaufman PDF]
Gemina by Amie Kaufman PDF












[image: The Special West Chelsea District - NYC.gov]
The Special West Chelsea District - NYC.gov












[image: Teaching to design educational technologies Yael Kali* Tamar Ronen ...]
Teaching to design educational technologies Yael Kali* Tamar Ronen ...












[image: pdf-14104\the-continuing-education-of-bel-kaufman-an-interview ...]
pdf-14104\the-continuing-education-of-bel-kaufman-an-interview ...












[image: pdf-14106\gun-control-point-counterpoint-chelsea-hardcover-by ...]
pdf-14106\gun-control-point-counterpoint-chelsea-hardcover-by ...












[image: mortal coils - Eric Nylund]
mortal coils - Eric Nylund












[image: ERIC  Accounts]
ERIC Accounts












[image: Colin Smith]
Colin Smith












[image: smithandcrown_ico_handout_v2.0_PRINTREADY - Smith + Crown]
smithandcrown_ico_handout_v2.0_PRINTREADY - Smith + Crown















Yael Kaufman, Eric Smith Hridya Turlapati, Chelsea ... - GitHub






Oct 24, 2013 - She is well-versed in social media and has a background in ... My interviewee expressed interest in a list of preferences using a weighted vote ... 






 Download PDF 



















 108KB Sizes
 15 Downloads
 164 Views








 Report























Recommend Documents







[image: alt]





Ilya Smith - GitHub 

Stack Protector (Canary), ASLR. â€¢ ASLR is a mitigation technique against memory corruption attacks: address + random(). â€¢ Implementation is different for each operation .... Doubly Linked List. VMA is stored in a doubly linked list. VMA. VMA. VMA














[image: alt]





emmanuel smith - GitHub 

with talented co-workers and utilising dynamic processes. Work History. Jul 2014 - ... Providing consulting on SAP's BusinessObjects software for many clients.














[image: alt]





eric redmond john daily - GitHub 

Oct 15, 2014 - tion management (no more messing with app.config and vm.args), reduced sibling explosions ... standard set of use-cases, like business intelligence. ..... all nodes against each other and choose the latest one, thus ensuring ...














[image: alt]





Dave Crane Eric Pascarello - GitHub 

tecting your web service entry points from unwanted direct manipulation. .... Purchase of Ajax in Action includes free access to a private web forum run by Man- ..... So, making a call over a network will never be as efficient as calling a local.














[image: alt]





Eric Evenchick 2016-05-14 - GitHub 

May 14, 2016 - April 2018: all cars sold in EU must have eCall. Page 8. CAN Bus. â€¢ Controller Area Network. â€¢ Low cost, integrated controllers. â€¢ Types: â€¢ High speed (differential). â€¢ Low speed (single ended). â€¢ Fault Tolerant. â€¢ CAN FD














[image: alt]





Chelsea Haramia 

Tampa, FL 33606. Website: https://sites.google.com/site/ ... Assistant Professor of Philosophy at Spring Hill College. Fall 2014-Spring 2016. RESEARCH ...














[image: alt]





23.12.15-yael-kafri-web.pdf 

23.12.15-yael-kafri-web.pdf. 23.12.15-yael-kafri-web.pdf. Open. Extract. Open with. Sign In. Main menu. Displaying 23.12.15-yael-kafri-web.pdf. Page 1 of 1.














[image: alt]





Amy Chelsea Stacie Dee extract.pdf 

Loadingâ€¦ Whoops! There was a problem loading more pages. Whoops! There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item. Main menu. There was a problem previewing














[image: alt]





la-vida-simple-by-yael-farache.pdf 

There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item.














[image: alt]





Victoria Puppy Chelsea Sun.pdf 

Displaying Victoria Puppy Chelsea Sun.pdf. Victoria Puppy Chelsea Sun.pdf. Victoria Puppy Chelsea Sun.pdf. Open. Extract. Open with. Sign In. Main menu.














[image: alt]





pdf-47\accidents-a-novel-by-yael-hedaya.pdf 

depressing circumstances until they meet at a dinner party, and the usual skittish evasions of. courtship and early dating ensue. Hedaya has an unerring sense of the fear involved in attempting. intimacy, and her book contains one of the best descrip














[image: alt]





Gemina by Amie Kaufman PDF 

Soon Hanna and Nik aren't just fighting for their own survival; the fate of everyone on the Hypatiaâ€”and possibly the known universeâ€”is in their hands. But relax.














[image: alt]





The Special West Chelsea District - NYC.gov 

Jun 28, 2013 - Orthophoto Base Map 2012 Copyrighted by the New York City ..... no intention to relocate the facility, citing the considerable difficulty in finding.Missing:














[image: alt]





Teaching to design educational technologies Yael Kali* Tamar Ronen ... 

Designer, Interactive Designer and Instructional Designer, designing educational technologies and managing projects in the industry (IBM, EduSoft, and Tower Semiconductors). Her research interests include investigating how people learn to design educ














[image: alt]





pdf-14104\the-continuing-education-of-bel-kaufman-an-interview ... 

... apps below to open or edit this item. pdf-14104\the-continuing-education-of-bel-kaufman-an- ... hor-of-up-the-down-staircase-by-dale-andrew-white.pdf.














[image: alt]





pdf-14106\gun-control-point-counterpoint-chelsea-hardcover-by ... 

Try one of the apps below to open or edit this item. pdf-14106\gun-control-point-counterpoint-chelsea-hardcover-by-angela-valdez-john-e-ferguson-jr.pdf.














[image: alt]





mortal coils - Eric Nylund 

Syne, writers can be hermits, bears in caves that growl at all outsiders. Who but another writer to draw me out and keep me sane and civilized with your love? One could not ask for a better soul mate. Kai, my marvelous son, you were three and four ye














[image: alt]





ERIC Accounts 

searching through database vendors like EBSCO, ProQuest, and First Search. ... the top of the page, you will be taken to a list of all the ProQuest databases Briggs .... that the request was submitted and an email with instructions for accessing ...














[image: alt]





Colin Smith 

biological modelling and industrial experience with hardware-accelerated and ... Degrees. Doctor of Philosophy. Computer Science, University of Calgary. June ...














[image: alt]





smithandcrown_ico_handout_v2.0_PRINTREADY - Smith + Crown 

Marketing campaigns online and via social media. Product ... helloG)smithandcrown.com Learn more at smithandcrown.com/icos BlockÂºÂºr \\. WACHSMAN PR.


























×
Report Yael Kaufman, Eric Smith Hridya Turlapati, Chelsea ... - GitHub





Your name




Email




Reason
-Select Reason-
Pornographic
Defamatory
Illegal/Unlawful
Spam
Other Terms Of Service Violation
File a copyright complaint





Description















Close
Save changes















×
Sign In






Email




Password







 Remember Password 
Forgot Password?




Sign In



















Information

	About Us
	Privacy Policy
	Terms and Service
	Copyright
	Contact Us





Follow us

	

 Facebook


	

 Twitter


	

 Google Plus







Newsletter























Copyright © 2024 P.PDFKUL.COM. All rights reserved.
















