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Simon Corbell MLA ATTORNEY GENERAL MINISTER FOR THE ENVIRONMENT, CLIMATE CHANGE AND WATER MINISTER FOR POLICE AND EMERGENCY SERVICES MINISTER FOR ENERGY MEMBER FOR MOLONGLO



MEDIA



RELEASE



MINISTER WARNS OF UNAUTHORISED DEBT COLLECTION Attorney General, Simon Corbell, has warned Canberrans to be wary of bogus debt collection letters demanding payment for taxi bookings that have not been utilised. “It appears that a number of people have received letters claiming that they have booked taxis and then not used their booking,” Mr Corbell said. “The letter, which purports to be from a debt collection agency, claims that the person who made the booking owes the taxi driver or operator money for a breach of contract. “The letter states that not paying the debt will affect the person’s credit rating and future employment, and that the person is legally responsible if guests at their house book a taxi and failed to utilise the booking. “The Road Transport Authority, which regulates taxi services, has advised that there is no legal basis for the claims made in the letter. “ACT taxi networks say they have no involvement in the letters and do not condone them. It appears they may have been sent by an individual taxi driver. ” Mr Corbell reminds Canberrans that on receipt of a debt collection agency’s demand, it is important to check whether the debt is legally owed. “If you think the debt is not yours or you dispute the amount demanded, ask for proof of the debt,” Mr Corbell said. “You have a right to dispute a debt – and, in general, you are not legally responsible for another person’s debts.” Debt collectors must act within the law when recovering debts. Under these laws, a debt collector must not: • say you owe a debt when you do not • make false statements about what will happen if the debt is not paid • mislead or deceive you • say that your credit rating will be damaged, if that is not true • harass or hassle you to an unreasonable extent • contact you more frequently than necessary or at unreasonable times • make false statements about the amount you owe, or the status of your debt Mr Corbell asked people receiving demand letters relating to a taxi fare to send it to the Office of Regulatory Services, Fair Trading GPO Box 158, Canberra City ACT 2601, and to keep a copy of all letters received and sent. Statement Ends: Wednesday March 23, 2011. Media Contact: Patrick Cronan (Office) 6205 0401 (Mobile) 0432 758 224 [email protected]
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