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Are Emily and Greg More Employable Than Lakisha and  Jamal? A Field Experiment on Labor Market Discrimination    By MARIANNE BERTRAND AND SENDHIL MULLAINATHAN  (Summary by Angela Amaya) 



  There  are  some  people  who  think  that  the  racial  discrimination  in  the  U.S.  still  affects  the  possibility of African‐American to get a job, and there are others who think that there is just  something of the past.   Data  limitation  makes  it  hard  to  empirically  test  those  views.  Also,  it  could  be  the  case  that  some White workers and African‐American ones seem very similar to researchers but they may  look very different to employers. That is a huge problem when we are trying to find a causal  relation between race and the possibility to get a job.  So,  the  research  question  is  to  determine  if  there  is  some  kind  of  race  discrimination  in  the  labor market of the U.S.   To answer that question they carry out a field experiment sending fictitious CV’s in response to  help‐wanted  ads  in  Chicago  and  Boston  newspapers  and  measure  callback  for  interview  for  each  sent  resume.  They  experimentally  manipulate  perception  of  race  via  the  name  of  the  fictitious job applicant.     EXPERIMENTAL DESIGN:   1. The  first  step  of  the  E.D.  is  to  generate  templates  for  the  resumes  to  be  sent.  The  challenge  here  is  to  produce  a  set  of  realistic  CV’s  but  that  don’t  belong  to  real  applicants.  To  achieve  this  goal,  they  took  CV’s  of  actual  job  seekers  and  alter  them  sufficiently to create new resumes. They get those CV’s from two web pages that allow  them see the CV’s of real job seekers.   a. They restrict their search to Chicago and Boston.   b. And  to  4  occupational  categories:  sales,  administrative  support,  clerical  services and customer services.  c. They only use resumes posted more than six months prior to the start of the  experiment.      d. They are also interested in how credentials affect the racial gap in callback. For  that, they experimentally vary the quality of the resumes used in response to a  given ad.   i. Higher quality applicants: More labor market experience, fewer holes  in  their  employment  history,  they  are  also  more  likely  to  have  an  e‐ mail  address,  have  completed  some  certification  degree,  possess  foreign language skills, have been awarded some honors, volunteering  experience, extra computer skills, or some military experience. 



This  manipulation  was  subtle  to  avoid  making  a  higher‐quality  job  applicant  overqualified to a given work.   e. To minimize similarity to actual job seekers, we use resumes from Boston job  seekers to form templates for the resumes to be sent out in Chicago and use  resumes  from  Chicago  job  seekers  to  form  templates  for  the  resumes  to  be  sent out in Boston.  To implement this migration, they alter the names of the schools and previous  employers  on  the  resumes.  More  specifically,  they  use  Chicago  resumes  to  replace a Boston School with a Chicago school, and use a Chicago employer to  replace a Boston employer of the same industry.   2. The  next  step  is  to  generate  identities  for  the  fictitious  job  applicants:  names,  telephone numbers, postal addresses, and (possibly) e‐mail addresses.    The  choice  of  the  names  is  crucial  for  this  experiment.  To  decide  which  names  are  uniquely African‐American and which uniquely White, they use name frequency data  calculated  from  birth  certificates  of  all  babies  born  in  Massachusetts  between  1974  and 1979. They tabulate these data by race to determine which names are distinctively  White and which are  distinctively African‐American. Distinctive  names are those that  have the highest ratio of frequency in one racial group to frequency in the other racial  group.   As  a  check  of  distinctiveness,  they  carry  out  a  survey  in  Chicago,  where  the  people  must say if a certain name corresponds to a White, African‐American, Other, Can’t tell  race. Names that couldn’t be identified for people were disregarded.     “Names”   a. Applicants  in  each  race/sex/city/resume  quality  cell  are  allocated  the  same  phone  number.  This  guarantees  they  could  precisely  track  employer  calls  in  each of these cells.   They  use  virtual  phone  lines,  where  there  was  only  a  mail  box  with  the  appropriate voice and race of the correspondent cell.   b. Address:  They  construct  fictitious  addresses  based  on  real  streets  from  Chicago and Boston using the White Pages. They selected up to 3 addresses in  each 5‐digit zip code in Boston and Chicago.   c. E‐mail:  They created 8 e‐mail addresses, 4 for Chicago and 4 for Boston.   3. The  experiment  was  carried  out  between  July  2001  and  January  2002  in  Boston  and  between July 2001 and May 2002 in Chicago.   They  surveyed  all  employment  ads  in  Sunday  editions  of  the  Boston  Globe  and  the  Chicago  Tribune.  They  eliminate  any  ad  where  applicants  were  asked  to  appear  in  person. They also record whether or not the ad explicitly states that the employer is an  equal opportunity employer.    They randomly assign very White‐sounding names (such as Emily Walsh or Greg Baker)  to the half of the resumes and very African‐American sounding names (such as Lakisha  Washington and Jamal Jones). 



They send 4 resumes in response for each ad: two higher quality and two lower‐quality  ones. They randomly assign to one of the higher‐ and one of the lower‐quality resumes  an African‐American‐sounding name.  They  respond  to  over  1,300  employment  ads  and  send  nearly  5,000  resumes  in  the  hole experiment.  4. They  use  the  information  given  by  the  employer  to  do  the  match  with  the  correspondent ad.  5. Weaknesses of the experiment:   a. With the experiment we can’t measure if a person  is hired or  not and which  would be his/her salary.   b. They only suggest race, it could be the case that employers couldn’t recognize  the  origin  of  the  name.  And  there  is  another  reason  concerned  about  the  name, because they are using the most popular names of each race they are  not covering the total of the race.   c. They  are  only  taking  into  account  the  newspapers  to  get  a  job,  they  are  not  studying  another  and  usual  way  to  get  a  job,  and  that  is  the  use  of  social  networks.   RESULTS:   “Table 1”  Interpretation of T1:   Resumes  with  White  names  have  a  9.65  percent  chance  of  receiving  a  callback.  Equivalent  resumes with African‐American names have  a 6.45 percent chance of being called back. This  represents  a  difference  in  callback  rates  of  3.20  percentage  points,  or  50  percent,  that  can  solely  be  attributed  to  the  name  manipulation.  Column  4  shows  that  this  difference  is  statistically significant.  They find large racial differences in callback rates. Applicants with White names need to send  about 10 resumes to get one callback whereas applicants with African‐American names need  to send  about 15  resumes. This  50‐percent  gap in callback  is  statistically  significant.  A  White  name yields as many more callbacks as an additional eight years of experience on a resume.  Since  applicants'  names  are  randomly  assigned,  this  gap  can  only  be  attributed  to  the  name  manipulation.  Race  also  affects  the  reward  to  having  a  better  resume.  Whites  with  higher‐quality  resumes  receive  nearly  30‐percent  more  callbacks  than  Whites  with  lower‐quality  resumes.  On  the  other hand, having a higher‐quality resume has a smaller effect for African‐Americans. In other  words, the gap between Whites and African‐Americans widens with resume quality. While one  may  have  expected  improved  credentials  to  alleviate  employers'  fear  that  African‐American  applicants are deficient in some unobservable skills, this is not the case in their data.  The experiment also reveals several other aspects of the differential treatment by race. First,  since we randomly assign applicants postal addresses to the resumes, we can study the effect  of neighborhood of residence on the likelihood of callback. We find that living in wealthier (or 



more  educated  or  Whiter)  neighborhood  increases  callback  rates.  But,  interestingly,  African‐ Americans are not helped more than Whites by living in a "better" neighborhood.  They  find  that  the  racial  gaps  in  callback  are  statistically  indistinguishable  across  all  the  occupation  and  industry  categories  covered  in  the  experiment.  Federal  contractors,  who  are  thought to be more severely constrained by affirmative action laws, do not treat the African‐ American  resumes  more  preferentially;  neither  do  larger  employers  or  employers  who  explicitly  state  that  they  are  "Equal  Opportunity  Employers."  In  Chicago,  we  find  a  slightly  smaller racial gap when employers are located in more African‐American neighborhoods.  Confounds:   While  the  names  used  in  the  experiment  strongly  signal  racial  origin,  employers  could  infer  some social background of it.    



























[image: A Field Experiment]
A Field Experiment












[image: Incentive Design on MOOC: A Field Experiment]
Incentive Design on MOOC: A Field Experiment












[image: Nudging Retirement Savings: A Field Experiment on Supplemental ...]
Nudging Retirement Savings: A Field Experiment on Supplemental ...












[image: Nudging Retirement Savings: A Field Experiment on Supplemental ...]
Nudging Retirement Savings: A Field Experiment on Supplemental ...












[image: Evidence from a Field Experiment]
Evidence from a Field Experiment












[image: A field experiment on climatic and herbivore impacts on ...]
A field experiment on climatic and herbivore impacts on ...












[image: A Perfect Price Discrimination Market Model with ...  Research]
A Perfect Price Discrimination Market Model with ... Research












[image: Racial Discrimination in Local Public Services: A Field ...]
Racial Discrimination in Local Public Services: A Field ...












[image: Temptation and Productivity: A Field Experiment with ...]
Temptation and Productivity: A Field Experiment with ...












[image: Parental Influence on the Labor Market Outcomes and ...]
Parental Influence on the Labor Market Outcomes and ...












[image: HB ON Labor Market Test FINAL.pdf]
HB ON Labor Market Test FINAL.pdf












[image: Selection in a field experiment with voluntary participation]
Selection in a field experiment with voluntary participation












[image: autumn spider, Metellina segmentata: a field experiment]
autumn spider, Metellina segmentata: a field experiment












[image: A Field Experiment in Deprived Schools. - Student Social Support ...]
A Field Experiment in Deprived Schools. - Student Social Support ...












[image: Nudging Retirement Savings: A Field Experiment ... - Christelle Khalaf]
Nudging Retirement Savings: A Field Experiment ... - Christelle Khalaf












[image: Luck or Cheating? A Field Experiment on Honesty with ...]
Luck or Cheating? A Field Experiment on Honesty with ...












[image: Lost in the Mail: A Field Experiment on Crime]
Lost in the Mail: A Field Experiment on Crime












[image: Lost in the Mail: A Field Experiment on Crime]
Lost in the Mail: A Field Experiment on Crime












[image: Hiring Policies, Labor Market Institutions, and Labor ...]
Hiring Policies, Labor Market Institutions, and Labor ...












[image: Optimal Redistributive Policy in a Labor Market with Search and ...]
Optimal Redistributive Policy in a Labor Market with Search and ...












[image: Efficient Firm Dynamics in a Frictional Labor Market]
Efficient Firm Dynamics in a Frictional Labor Market












[image: Unions in a Frictional Labor Market]
Unions in a Frictional Labor Market















A Field Experiment on Labor Market Discrimination






possibility of African-American to get a job, and there are others who think that there is ... telephone numbers, postal addresses, and (possibly) e-mail addresses. 






 Download PDF 



















 101KB Sizes
 0 Downloads
 306 Views








 Report























Recommend Documents







[image: alt]





A Field Experiment 

are that (1) An altruistic worker will provide more effort, and, (2) An altruistic worker requires less monetary ... We hired university students through email announcements to perform a short&term computer data entry .... We employed 3 research assi














[image: alt]





Incentive Design on MOOC: A Field Experiment 

Jul 13, 2018 - follow a semester system. ... we use a 3Ã— 2 factorial design, with our control group receiving no incentive. ..... economics principles into practice.














[image: alt]





Nudging Retirement Savings: A Field Experiment on Supplemental ... 

Jul 10, 2017 - while the 457 plans allow such distributions at termination of employment .... To avoid an excessive increase in call volume in the supplemental.














[image: alt]





Nudging Retirement Savings: A Field Experiment on Supplemental ... 

Jul 10, 2017 - statistically significant impact on retirement savings among treated workers. .... saving account to fit the risk profile selected by the participant.














[image: alt]





Evidence from a Field Experiment 

Oct 25, 2014 - answers had been entered into an electronic database, did we compile such a list .... This rules out fatigue, end-of-employment, and ..... no reciprocity concerns and supplies e = 0 for any wage offer (the normalization to zero is.














[image: alt]





A field experiment on climatic and herbivore impacts on ... 

Based on analysis of vegetation changes following a .... the 2002 cohort but were analysed separately. Planted ... perform the data analysis following a split-plot.














[image: alt]





A Perfect Price Discrimination Market Model with ... Research 

Moreover, its set of equilibria are captured by a convex program that general- izes the ... theoretical computer science about a decade ago. ..... of good j represented by segment sijk, is lijk = b âˆ’ a, and uijk will denote the rate at which buyer 














[image: alt]





Racial Discrimination in Local Public Services: A Field ... 

show that providing information on the application process and colleges' net costs has an effect on college ... deferred account retirement plan. Daponte et al.














[image: alt]





Temptation and Productivity: A Field Experiment with ... 

The reward phase occurs after the experiment has concluded. At the end of each session, the results are given to the management of the summer camp, and ...














[image: alt]





Parental Influence on the Labor Market Outcomes and ... 

Nov 14, 2014 - their job match quality if they have a bad realization in their current location. The model also includes large moving costs which are subject to idiosyncratic shocks, which means agents also may wait to move until they receive favorab














[image: alt]





HB ON Labor Market Test FINAL.pdf 

PRESCRIBED PERIOD. Whoops! There was a problem loading this page. Retrying... Main menu. Displaying HB ON Labor Market Test FINAL.pdf. Page 1 of 5.














[image: alt]





Selection in a field experiment with voluntary participation 

J. Appl. Econ. (2010). Published online in Wiley InterScience ..... Sensitivity Analyses. Of course, differences in payment behavior may to a large extent be explained by differences in income. ..... management of NH-Hoteles informed us that total pr














[image: alt]





autumn spider, Metellina segmentata: a field experiment 

Division of Environmental and Evolutionary Biology, School of Biology and Biochemistry, The Queen's. University of ... final acceptance 8 February 1993; M.S. number: 413I). Abstract. ..... Rubenstein (1987) indicated a high degree of such.














[image: alt]





A Field Experiment in Deprived Schools. - Student Social Support ... 

misbehavior in test classes, as well as improved motivation for school work. ..... who are the least familiar with the school system through directed phone calls.














[image: alt]





Nudging Retirement Savings: A Field Experiment ... - Christelle Khalaf 

Jul 10, 2017 - order to contribute to retirement plans their standards of living in ...... Notes: Stars indicate that the proportion of individuals in that group taking ...














[image: alt]





Luck or Cheating? A Field Experiment on Honesty with ... 

sessions for different groups of children between 9:00am and 5:30pm local time. The third phase began at the end of the experiment. In each day, we issued certificates to be converted in prizes (as drinks and snacks) at the summer camp's clubhouse. T














[image: alt]





Lost in the Mail: A Field Experiment on Crime 

Abstract: Crime in the mail sector can hamper the development of elec- ...... The nature of the good seems to be as important as the nature of ownership.














[image: alt]





Lost in the Mail: A Field Experiment on Crime 

In this paper, we show that in the presence of moral hazard, even private firms providing public services, such as mail delivery, can face a significant ..... definition of neighborhood grouping by income, correlation between neigh- borhood ...














[image: alt]





Hiring Policies, Labor Market Institutions, and Labor ... 

workers across existing jobs to obtain better matches between workers ... Arizona State, Maryland, Wharton, Toronto, California at San Diego, Texas, and. Rice for comments. Rogerson acknowledges support from the National Science. Foundation. ... ploy














[image: alt]





Optimal Redistributive Policy in a Labor Market with Search and ... 

âˆ—Email addresses: [email protected] and [email protected]. ... Our baseline optimization in the benchmark case suggests that applying the.














[image: alt]





Efficient Firm Dynamics in a Frictional Labor Market 

Holloway, SAET (Faro), SED (Montreal, Seoul), SITE, St. Gallen, St. Louis Fed, Tor Vergata. Rome, Toulouse, UC Los Angeles, UC San Diego, UC Santa Barbara, University of Penn- sylvania, Verein fuer Socialpolitik, Vienna Macroeconomics Workshop (Rome)














[image: alt]





Unions in a Frictional Labor Market 

Apr 7, 2012 - take these adjustment costs into account in deciding on their wage .... In addition to the market production technology, unemployed workers also have access to a ..... t=0 determines, at each instant, the present value of wages workers 


























×
Report A Field Experiment on Labor Market Discrimination





Your name




Email




Reason
-Select Reason-
Pornographic
Defamatory
Illegal/Unlawful
Spam
Other Terms Of Service Violation
File a copyright complaint





Description















Close
Save changes















×
Sign In






Email




Password







 Remember Password 
Forgot Password?




Sign In



















Information

	About Us
	Privacy Policy
	Terms and Service
	Copyright
	Contact Us





Follow us

	

 Facebook


	

 Twitter


	

 Google Plus







Newsletter























Copyright © 2024 P.PDFKUL.COM. All rights reserved.
















