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AirWatch Location Services Solution 















1. Click on the Apple icon at the top left of the MacBook window. 







2. Choose “System Preferences” from the dropdown list. 3. Click on “Security and Privacy”. 











4. Click the “Privacy” tab. 5. Click “Location Services” to select it. 
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6. Click the image of the lock to make changes. 7. Enter password when prompted. Leave the Username as it is (lastname, firstname). Your password is the same one you use to log into your MacBook. 
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8. Check the “airwatchd” icon. 9. Click the lock to prevent further changes. You can exit system preferences. That should resolve the problem. 
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