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Del Norte County Grand Jury Del Norte County Courthouse 450 H Street Crescent City, CA 95531



CITIZEN COMPLAINT FORM All information on this form is strictly confidential. PLEASE PRINT. Be specific and concise. Please keep copies of all information submitted for your files. Date ____________________________ Your Name _________________________________________ Phone ______________________________ Your Address _____________________________________________________________________________



Request for Investigation (Attach additional sheets as necessary) Briefly state the nature of your complaint or concern:



Local Agency and/or Public Employee Involved:



Date(s) and Time(s) of Incident(s):



Location of Incident(s):



Additional Names, Witnesses, and Other Supportive Facts:



If you have submitted this issue to another entity, attach or describe your submittal and response:



____________________________________ Your Signature 2013/2014 GJ Manual



INSTRUCTIONS FOR CITIZENS TO SUBMIT COMPLAINTS TO THE DEL NORTE COUNTY GRAND JURY



The Del Norte County Grand Jury receives and, when appropriate, investigates citizen complaints regarding government operations or official incompetence or misconduct. The following procedures are to be followed in connection with the submission of complaints:



1.



All complaints must be in writing and on the official form. Assistance in filling out the form will be made available when necessary because of a complainant’s disability.



2.



The form should be filled in completely and must be signed by the complainant.



3.



The Grand Jury will not return any information you submit. Retain original copies of all supporting information submitted for your files.



4.



The Grand Jury will review all submitted complaints and will investigate the matter, if appropriate. Receipt of a complaint does not mean that further investigation will be undertaken or formal action taken. There are many reasons why the Grand Jury could choose not to investigate a complaint: lack of jurisdiction, pending litigation, prior consideration of the issue, a determination that the problem has already been resolved, lack of detail in the complaint, or inability to investigate because other matters have higher priority.



5.



All complaints, supporting information, and the identity of complainants will be treated confidentially.



6.



By law the Grand Jury is precluded from communicating the results of its investigations to the complainant, except in one of its formal public reports.



7.



Complaints should be mailed to: Del Norte County Grand Jury Del Norte County Courthouse 450 H Street Crescent City, CA 95531
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