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УДК 338.48 Makasarashvili T. SH. Doctor of Economic Sciences, Professor, Gori State Teaching University, Khorguashvili T. Iu. Doctor of Economic Sciences, Professor, Gori State Teaching University SOME ISSUES OF HOTEL BUSINESS COMPUTERIZATION The hotel industry is on a high level of competition. The modern hotel – is a socio-economic complex that performs difficult economic and managerial functions. As a result of the industrialization of the hotel service sphere were created large, technically and technologically well-equipped complexes, corporations, networks that combine thousands of hotels in the whole world. They provide high levels of concentration and centralization of production and capital, establishment and dissemination international standards of tourism services. Serious evolutionary changes have undergone not only the principles of hotel management and methods, but as well as the hotel product itself. It became high technological and fully oriented on the customer. As a result of the political and economic changes recently implemented in Georgia, business and cultural ties have been greatly strengthened between our country and the world commonwealth, which definitely had an effect on the number of foreign visitors in our country. It became necessary to place them in high-class hotels, which caused increasing of the investments in hotel business. As a result of all these new projects were created, new hotels were built in Tbilisi, Batumi and other cities. Powerful transnational companies of hotels such as Marriott, Radisson, Hilton, Hyatt, Kempinski and others are interested with the tourism market of our country. Modern concepts are creating and new hotels are opening for the maximum satisfaction of the demand of different groups of customers. The demand of the hotel product customers increases annually and as higher is the service culture and the quality, as more attractive and economically successful is the hotel. High class modern hotel complexes provide customers with extra services, which are of such a wide range, that they were called «City on the Place of Temporary Residence». Because here is almost everything – cafe, restaurant, buffet, different bars (of beer, wine, night, sport, phyto bar, cocktail bar, disco-bar, casino bar), food and souvenir shops, shopping, slot machines, videogames, discotheque, casino, nightclub, beauty salon, medical cabinet, billiards, kegelbahn – skittle-alley, lifts, savings, safe with administrator, safe in the room, department of the bank, exchange point of the currency, ticket cashier, where you can order tickets on all types of transport – of air, sea, land (railway, bus), rental point of the vehicles, garage, conference and concert, exhibition and demonstration, sports, fitness, halls, open and indoor pools, business centers, tourism bureau and many others. The modern trend of development the hotel industry is aimed to the expanding the service spectrum. Currently, automated 158
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devices perform some functions of the reception-placement service. Thus, intensive use of computer technologies is urgent in the hotel business. The computerization of the hotel enables: To increase the efficiency of the management system; to increase the safety of guests and personal property as well as hotel property; to expand client base of the hotel and to solve a number of marketing tasks; to increase income related to the expansion of the additional services offered by the hotel. It is obvious, that all listed tasks are actual for any hotel, regardless of the number of rooms, its category and location. If the hotel rooms and auxiliary facilities are equipped with electronic shutters, their unification into one network is possible by the computer, which also carries a number of additional functions: blocking, opening one or several rooms in response to the command received from the central desk; Receiving an alarm signal during the unauthorized attempt to get into the room; Getting information about the status of the door (open/locked the kind of the key); Getting information about the guest is he/she in the room or not. However, such function is prohibited in some countries, because it is interfering in the personal life of the guest. Computer systems of complex hotel management gives the opportunity to coordinate the work of the large hotels without special expenses of time and forces. With the help of the system the following tasks can be resolved: optimizing business processes, reducing paper turnover; strengthening the control on the activities of the services and customers; raising the quality of the guest service; optimizing operating costs; statistical and analytical functions. Reservation is one of the most important modules in the hotel management system. The process service of the guest often starts with reservation, which means preliminary ordering of the room. The program module of reservation the hotel rooms works in the mode – «confirmation/refusal». The reservation service is employed not only by collecting orders, but also by studying requirements of the hotel services. On the demand level besides the season, is conditioned by the political, economic, criminal, cultural, sports and other events. Implementation of the electronic networks of reservation is going on with the fast rate. In many tourism agencies and at the corporative clients are set up reservation global systems, called Gold Four – AMADEUS, SABRE, GALILEO, WOLDSPAN terminals. One of the most widespread, global system of reservation AMADEUS, also includes important information for the tourists about the countries. The following information is available on the information page of any country: tourist sites, sights, climate, events (exhibitions, festivals, etc.), national cuisine features, geographical description, hour belt, healthcare, sanitation, hygiene, state holidays, firm shops, characteristics of living of the local population, major routes of travelling in the country. Reservation process is completely automated. The system is calculated on the unlimited number of rooms and their tariffs, it envisages possibility of dividing reservation into the different categories (individual, group, corporate), which ensures quick and accurate processing of incoming information. The reservation module has the following sub-functions: 159
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− information about all clients residing in the hotel; − information about the status of the rooms at any time (sorted, unsorted, arranged, unarranged, free, busy, reserved); − reservation according to the room number or type; − provide information about free numbers and relevant tariffs; − assignment of various tariffs (both manual and automatic mode); − determination estimated time of the guest’s arrival; − automatic printing of the standard (or individually drawn up) letters or forms confirming the reservation; − existence of the fax-interface (possibility of switching on the fax in the system); − reservation by taking into account the individual payment by each guest residing in one room; − unification of several reservations (by individual withdrawal of accounts); − division of the reservation of one group into several individuals; − moving of the payable amount on another number; − division of the account into four parts and assign separately to each payer; − editing of the reservation at any time and according to the any parameter; − canceling of the reservation and its reactivation at any time; − quick determination or editing of the room number for each reservation; − quick moving of the notes and wishes of customers or booking service on the reservation form; − recording of the reservations and make statistic proceedings according to the different indicators; − reflecting information through the functional keyboards about hotel filling forecast according to the different parameters (reservation, type of rooms, etc.); − possibility of management relaxation and free time of the guests (tennis courts, swimming pools, possibility to order the table in restaurants). The use of internet for the room reservation is a good opportunity to conduct the hotel advertising, but sometimes it is related to the certain problems. The hotel often receives the reservation order from the private individuals, not from the tour agents and tour operators. In this case, it is necessary to obtain appropriate guarantees from the private individuals (deposit advance payment, warranty letters, etc.). Without this, during the canceling reservation due to the client, payment must be imposed to the private person, which in its turn is related to the difficulties. So, nowadays, realization of the reservation task through mobile software product becomes actually, namely realization of the mobile application on the android platform, which will enable users to take advantage of the hotel service in the preferable mode. References: 1. Abuladze K. Hotel Systems and Technologii. Tbilisi, 2016. 2. Introduction to Hotel Management. http://catalogimages.wiley.com/images/db/ pdf/0471687103.excerpt.pdf. 3. http://www.hotelmanagement-network.com/. 160
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