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Sl. Subject Menu Option Details No. For CIF Creation 1. Customer Information CCRC/CIFCR File (CIF) CMRC/CIFMD For CIF Modification e.g. Address CDEDUP To check whether CIF pre-exist HCRV (Customer To check all A/Cs linked with CIF Relationship View) HCCA To merge CIF CASBAO Opening of A/C 2. Saving Account CASBAV Verification CASBAM Modification after Verification CASBOM Modification before Verification CTM Funding A/C HPBP Passbook Printing HCAAC Closure of A/C CNAC New A/C from migrated old A/C Old A/C 60001700SB3419288 HCBM Report showing minor to major Sub Head SBBAS One Group SBCHQ SBGEN SBPEN One Group SBPWC SBSAN One Group SBSWC 3. Cash Transactions CTM Cash Transaction Maintenance CXFER Transfer HFTI If transaction ID not noted on the (Financial form Transaction Inquiry) 4. Inventory Management HIMC For all options of inventory 1. Change SO 2. Receive ZZ to DL 3. Authorize in the same screen 4. DL to EM (DOPADTR8) 5. Split HISAI Splitting own stock HISIA Splitting stock of other HIMC (Add) HIMC → Add → Go → EM → EM → Accept → Select Block → Note (All inventory down Form No. → Verification by options) Both → (Supplier‟s verification is automatically done and authorized



http://dopfinacle.blogspot.in HIMC (Verify)
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HIMC (Add)



button is protected) → Receiver authorized → Form No. Default user to authorize (If not possible, log out & then login again in your user & verify form of other → Submit → OK DL to EM → HIMC (Add) → From Location DL → To Location EM (your neighbour) → Select Stock by Searcher → Validate → Submit (Form No) → Verify → Authorize → Submit  To check stock of issued / unissued cheques/ NSCs  Note down stock on hand to be merged by noting down starting and ending No. Merge own → CHQ → CHQ → Alpha → Starting No. → Quantity (Leaves) e.g. 999999 (Maximum) → Submit → No verification Merge other Split → Go → CHQ → Select your block → Items per unit (20) → No. of Units (10) → Submit → Inquire → View Details Merge → CHQ → Starting → Ending → Go → Submit → OK Inquiry whether cheque book is already issued Issue. Issue & Verification in same menu Report of cheques issued on a day To check stock of unissued cheque books / NSCs Issue → Ackt (Yes) → A/C No. → CHQ → Cheque with (Another User with whom stock available) → Select (one or two) → Go → Select → Submit → OK. Verify (Supervisor) → A/C ID → Go → Submit Report to PM → Enter all parameters → Submit Source File (Paste) → Destination Directory HSPP → Stop Payment → A/C ID → Cheque No (Whole No) → Leave (1) → Amount (If given) → Reason
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HCHBM



Cheque Book Issue
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HICHB
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HICHB HCHBIR HTRFTOPC



6.



Stop Payment



HSPP (Stop Payment)



http://dopfinacle.blogspot.in → Submit HSPPAU → Verify → A/C ID → Cheque No (Whole) → Submit HCHBM → Inquire → View Details
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HSPPAU (Verification) HCHBM (To Check) HSPP HSPP → Revoke → Same as per (Revocation) Stop Payment HSPPAU HSPPAU → Same as Stop Payment (Verification) Verification by another user HAFSM → Freez → A/C ID → Options → Reason Account Freeze (Court order / Death / (Searcher) → Select A/C No. → Submit Pledge)  If all A/Cs linked to single CIF & all have to be freezed, select CIF instead of A/C ID. HAFSM HAFSM → Verify → A/C No → Submit by another user HAFSM → Unfreez → Submit HAFSM → Verify → Submit HACS To check → Select total freeze → Submit HACSP To print report To block amount is called lien marking Lien (To block particular amount in particular account) HALM HALM → Add → A/C No → Amount → Reason HALM HALM → Modify → A/C ID → Amount → Zero HACCBAL To check whether lien exist in particular account  Office Account HTM HTM → Add → Transaction Type – (To deposit in Cash-Normal → GO → Credit → Sundry A/C) Sundry A/C ID → Amount → Transaction particulars e.g. Wrong A/C No.__ → Restore Values (Partitioning Details) → Partitioning A/C ID → DOPADTR8 → Post → OK HTM HTM → Add → Transaction Type (Reversal of (CI) → Go → Debit → Sundry A/C Sundry A/C ID → Amount → Restore Value entry) (Additional Part Transaction Details) → Go → Select Entry → Accept → Transaction Particulars Code → Part Transactions Details → DOPADTR8 → Post → OK HTM Add → Credit → A/C ID (Correct



http://dopfinacle.blogspot.in (To make entry in Correct A/C) HACLI HACLINQ



Vault to Teller & Vice Versa HTM → A/C ID → Searcher → Scheme Code e.g. Sundyr Search A/C No. A/C, Vault A/C etc. Morning Receipt of Cash HTM → Add → CT → Submit → by Teller from Debit → DOPADTR8 → Amount → Vault Add → Credit → Vault A/C ID → Amount → Post Verification by Treasurer / Supervisor HTM → Verify → Transaction ID → Select → Restore Value (List of Transactions) → Submit Evening HTCPIAE To check Physical & System‟s Cash Cash transfer by HTM → Add → CT → Go → Debit Teller to Vault A/C ID (Vault) → Amount → Add → Credit → DOPADTR8 → Amount → Post Verification by Vault HTM → Verify → Transaction ID → Select → Restore Value (List of Transactions) → Submit HTCPIAE To check physical & System Cash HTCPIAE → DOPADTR8 → Go HFINRPT Module-wise Report HSCWRPTA Consolidated HFTI All Filters are available to track the transactions. Also helpful to check status of transactions pending i.e. Entered, Posted & Verified  Time Deposit TDACTOP TDACTOP → Open → CIF ID → Product Group → (Opening of TD A/C) Scheme Code → Go → Mode of Operation → Interest Credit into (if opted) → Deposit Amount → Agent Code (if necessary) → Nomination (Yes / No) → Flow → Submit → Note down new A/C ID → OK HMISAO HMISAO → Transaction Required (Yes) → Transaction (Funding while opening creation during (A/C opening) → Transaction Type (Cash A/C) / Transfer)  The System will accept transfer from other depositor‟s account also but Repayment will be made to the same A/C only. In this case, Verification by HTM instead of CTM MISAVF (Verification) MISAVF → Verify → A/C ID → OK
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10.



No.) → (No need for additional particulars) → Post → Verify Passbook Inquiry Ledger Inquiry of Office Account



http://dopfinacle.blogspot.in HPBP → A/C ID → Start Page No.1 → Print →



HPBP (Passbook Printing) HTDREN (Renewal)



HTDREN → A/C ID → Effective Date → Renewal Option → Renewal Scheme Code → Renewal Period → Submit → OK HCAACTD → Go → Close → A/C ID → Go → Closure Details → Closure Exceptions → Close Mode → Repayment A/C ID (if selected) → Submit → OK HCAACVTD → Verify → A/C ID → Submit
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HCAACTD (Closure of TD A/C) HCAACVTD (Verification) HCASHPND (Payment in Cash)



14.



htt



p:/



/do



pfi



13.



na



12.



cle



.bl



og



sp



HCASHPND → Process → Go → A/C ID & Transaction ID → Post  Before running the above option, the status would be o Cr. Repayment A/C TDA o Dr. TD A/C  After running above option, the status will be o Dr. Repayment Account TDA o Cr. Teller Cash  The HCASHPND has to be run for every cash closure of RD/TD/MIS so as to decide who will pay cash. If cash paid by CA without above option, his cash will not be tallied HACLI To check status of A/C HPTT Inquire Form No. Monthly Income Scheme  (MIS) Senior Citizen’s Saving  Scheme CSCAOP CSCAOP → Open → CIF ID → Scheme Code → Go → (Opening of A/C) Deposit Amount → Interest Credit A/C → Mode of Operation → Passbook Issuing Date → Transaction → Transaction Type → Click Document (if required) → Document Code → Document → Nomination Details (if opted) → Flow → Submit → Accept SCSSAV SCSSAV → Verify → A/C ID → Go → Accept (Verification) HCAACTD HCAACTD → Close → A/C ID → Go → Closure Details (Closure of A/C) → Closure Exceptions→ Closure Mode → Closure Reason Code → Submit → OK. HCAACTD HCAACTD → Verify → A/C ID → Go →OK. (Verification) National Savings  Certificates (NSC) NSCAO (NSC Issue) NSCAO → Go → Open → NSC Type → CIF ID → NC4A (if any) → Mode of Operation → Total Deposit Amount → Denomination Amount → Submit → OK. NSCAOVF NSCAOVF → Go → Verify → CIF ID → Registration (NSC Verification) No → Go → Submit → OK. HDRP CSCCAAC →Go → A/C ID → Submit



http://dopfinacle.blogspot.in (NSC Printing) Want to delete records



Select → Del → Validate  In case of fund transfer for certificate, A/C opening, THM verification not required. CSCCAAC → Close → Registration No → CIF ID → Go → Select Close → Repayment Mode → Closure Reason Code → OK CSCCAAC → Verify → Registration No → A/C ID (Optional) → CIF ID → Go → Close → Submit → OK. All Reports



CSCCAAC (Closing NSC)



As done earlier Same menu options as like NSC  CSCCACC → Closure → On entering Registration No. KVP / NSC will itself display Transfer from one person to  CIF ID of new person will be created if not created another already  HCCA → A/C ID → Go → Old CIF ID → New CIF ID → Modify A/C Name (Yes) → Reason Code → Submit→ Accept → HCCA → Verify → A/C ID → Modify A/C Name → GO → Accept  Payment of Certificate can be obtained from any post office and in such case the Office Account of Office will be debited and Customer‟s A/C will be credited HPBP Passbook Printing. HPBP → A/C ID → New Passbook (None, No Yes) → Print → OK → Yes (This process was for cover page) HPBP → Again Above process for printing inner pages 1. NI – Normal Interest Recurring Deposit 2. II – Interest Inflow 3. TO – Maturity Principal + Interest CRDOAAC CRDOAAC → Open → CIF ID → Mode of Operation → (Account Open) Branch Office → Repayment A/C → Monthly Instalments → Agent (if any) → Transaction required → No. of instalments → Documents / Nomination (Optional) → Flow → Submit
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Freeze / Unfreeze Kisan Vikas Patras Closure
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CRDOAACV (Verification) CRDP (Subsequent Deposit)
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CSCCAAC (Verification) HFINRPT



CRDCAAC (Account Closure)



CRDOAACV CRDP → Add → A/C ID → Tran Type → RD A/C ID → Amount → Total Amount → Submit (Two Tran ID for Deposit & Rebate/Default) 



In case of death closure : CMRC → Modify → CIF ID → Go → Customer status → Deceased → Date of death → OK.  CRDCAAC → Close → A/C ID → DD (Optional) → Go → Close → Closure Reason Code → Repayment Mode → Cheque No / Repayment A/C (Optional) →
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17.



Submit → Verify HPLIST To view ledger of RD A/C HPLIST → A/C ID → Start date → End date → OK. D=Default, N=Normal, A=Advance & C=Continue Recurring Deposit Half Back Date RD A/C Open CRDOAAC → Open → CIF ID → Scheme Code → Go Withdrawal → Mode of Operation → Value Date (Atleast one year back) → Monthly Instalment Amount → Tran Required (Yes) → Tran Type (Cash / Transfer) → Flow → Submit → Accept (Error) → Verification as usual CAOLARD CAOLARD → Open → RD A/C No. → Scheme Code (Loan Account Opening) (LARD) → GO → Loan Amount (By default 50%) → No. of instalments (By default 1 but can be changed) → Submit → Loan A/C ID (Loan A/C – Format is Original RD A/C followed by “1”) CAOVLARD CAOVLARD → Verify → Loan A/C ID → GO → (Loan A/C Verification ) Submit → Accept → OK LARDD LARDD → Disbursement → Loan A/C No. → Value (Loan Disbursement) Date (Date of Disbursement) → Mode of disbursement → Submit→ OK. HACLI HACLI → Loan A/C ID → OK. (Ledger Inquiry) HLAUPAY HLAUPAY → Payment → Tran Type → GO → Credit (Repayment of Withdrawal- Amount → Get Value Date → Accept → Submit → Unscheduled & no fixed Accept amount) HLAUPAY (Verification)



pfi



HLAUPAY → Verify → Tran ID → GO → Submit → Accept HLASPAY → Same as HLASPAY



htt



18.
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/do



HLASPAY (Repayment of WithdrawalScheduled & fixed amount) HPAYOFF HPAYOFF → Pay-Off → A/C ID → Tran Type → GO (RD Loan A/C Closure- To make it NIL) CAACLA CAACLA → Close → A/C ID → GO → Submit (Closure of NIL RD Loan A/C) Standing Instruction (SI) HSSIM  HSSIM → Add → Customer Induced → CIF ID → SI (Adding SI) Priority (e.g. Son‟s Daughter‟s & Wife‟s Accounts) → SI Frequency (e.g. Monthly & Date – Next, Previous & Skip) → Execution Time (Before change of date – Day End) → Next execution date (e.g. 1st) → End date (One month less else it will be 61) → Suspended date (e.g. Court Order) → Auto Post (No Verification by Supervisor system will post itself) → Del Transaction if not posted (Optional – Del if balance not available)
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→ No (Can call customer on dishonour) → Yes (No need to call customer) → Carry forward if failed (Yes / No) → Carry Forward Max times (how many days) → Fee details → (Not in DoP) → Next → Instruction Details → SB A/C ID (Debit & Credit – Transfer from one SB Account to multiple RD Accounts & vice versa) → Amount Type (Fixed) → Amount → Add → Credit (RD A/C) → Amount Type (Fixed) → Submit → Tran ID (can be given against priority for another SI)  HSSIM → Verify → Tran ID → Instruction Details → Submit → Accept (Error) → Accept  To check execution of SI in particular SOL on a day.



HSSIM (Verification)
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HSIETR (SI Execution Report) HEXCPRPT (Exceptions Report)
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HDSAMM (Verification) Agent‟s Portal Function
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Agency Function HDSAMM (Creation of Agent ID)



 URL → Agent Portal→ User ID → Password → Agent to enter current Password → Enter New Password → Retype New Password → OK → Agents Enquire & Update (All Agent‟s A/Cs displayed) → Select Mode of Payment (Cash/DOP/Non-DOP) → Tick Account No → Save → No. of instalments → Get rebate & default fee (Optional) → Save → Back (if more transactions) → Pay All Save Transactions → Note down Reference IDof List→ Reports → Download details → OK  DOP Cheque → Cheque details → SB A/C No. → Save → Pay all modified instalments → Note down Reference ID of List → Reports → download details → OK  Non DOP Cheques – Cheque details → Save → Pay all modified instalments → Note down Reference ID of List → Reports → OK.  Separate print out for Cash, DOP Cheques & NonDOP cheques



/do p:/ htt



18.



 All Postmasters have to take print of exception report on next day after day begin and have to verify by signing the report. Auditor will check it  HSIREPTS → SI Report showing    HDSAMM → Add → DSA (Direct Sales Agent) → License No. → Commission Cr. A/C ID → Tax Code → Expand → Agent Type → License expiry date → Set ID → Product → Scheme Code (All if SAS) → Pay Commission (Yes) → Subvention Renewal Credit (Select- Add & Subvention Renewal Credit to be selected for SAS everytime-45090000& SO on) → Payment Frequency → Next commission date → Submit → OK.  HDSAMM → Verify → DSA ID → GO → Submit



http://dopfinacle.blogspot.in  The Agent Portal has direct link with Finacle  If any discrepancy is found in list, Counter PA can delete those entries. Agent will post them in separate list  HAGTXP → Modify→ Reference No of List against e-Banking Ref → GO → Select entry → Del flg (if required) → Post → OK  HAGTXP → Verify → Reference ID of List → Submit → OK  HPR for Print   Modify RD A/C opened by You and Add source ID of DSA (AGAN8) → Submit  CRDACM → Verify → A/C ID → Submit  Login to Agent Portal → Favourite → Agent Portal →  User ID dop.agan__(Roll No) → PW → abc@12345 → OK → (Don‟t change Password) → OK   CPPFAO → Open → CPF ID → GO → A/C document Received → Operation Mode → A/C Opening Mode (Option Cash / Transfer POSB) → Submit → OK→ Note down Tran ID  CPPFAV → Verify → A/C ID → Submit → OK.



ot. in



Entry in Finacle



na



 CPDTM → Add → Tran Type → Normal Contribution → A/C ID → Amount → Submit (Note Tran ID)  CPDTM → Verify → Tran ID (Cr) → GO → Submit



pfi



 HACLI – Ledger Inquiry  CPWTM → Add → Tran Type → Normal Withdrawal → GO → A/C No. (Dr) i.e. PPF A/C ID → See Max. Withdrawal Amount → Submit (Note down Tran ID)  CPWTM → Verify → Tran ID → GO → Submit



/do



CPDTM (Cont Verification) HACLI (Ledger Inquiry) CPWTM (Withdrawal)
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CPPFAV (Account Verification) CPDTM (Contribution)
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Public Provident Fund CPPFAO (Account Opening)



p:/



CPWTM (Withdrawal Verification) PPFAEXT (Extension) PPFAEXT (Extension Verification) HCAAC (Account Closure)
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HAND ON



HCAAC (Closure Verification) HACINT (For All Types of Accounts)



 PPFAEXT → Extend → A/C ID → Submit  PPFAEXT → Verify → A/C ID → Submit  HCAAC → Close → A/C ID → Tran Type (Both option is inactive for DOP) → GO → Closure → Reason Code → Submit → Note Tran ID  HCAAC → Verify → Tran ID → Submit  HACINT → Report To (PM) → From A/C ID → To A/C ID → Post → Transaction (Yes-Actual Post, NoTrial) → Frequency based → Interest Run → No →



http://dopfinacle.blogspot.in Debit / Credit Interest (Loan-Debit, A/C-Credit) → Submit → HPR → Report Type → GO→ Select A/C → Print Screen
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CPWTM (Verification) HACLI (Ledger Inquiry) CPDTM (Final Closure-Principal)



 CLPPFAO → Open → PPF A/C → GO → See Max. Sanction Limit → Sanction Limit → Submit  CLPPFAOV → Verify → Loan A/C ID → GO→ Submit  CPWTM → Add → Tran Type (Cash Normal Payment) → Type (Loan Disbursement) → A/C No. (Original PPF A/C) → Submit → Note down two Tran ID → OK  CPWTM → Verify → Tran ID (1) → GO → Submit  CPWTM → Verify → Tran ID (2) → GO → Submit  Ledger Inquiry



sp



PPF LOAN ACCOUNT CLPPFAO (Loan Account Opening) CLPPFAOV (Loan A/C Verification) CPWTM (Disbursement)



p:/
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 CPDTM → Add → Tran Type → Type (Principal) → GO → A/C No (Original PPF A/C – Because Amount credited in PPF A/C) → Amount → Submit → (Note Both Tran ID) CPDTM  CPDTM → Verify → Tran ID (1) → GO → Submit (Final Closure-Principal  CPDTM → Verify → Tran ID (2) → GO → Submit Verification) CLPR  CLPR → Loan A/C No → Submit (Closure Process) HACINT  Interest Calculation i.e. 2% or 6% CPDTM  CPDTM → Tran Type → Type (Interest) → GO → (Final Closure-Interest) A/C No (Loan A/C No. Because Intt credited in Loan A/C) → Amount → Submit → (Note both ID) CPDTM  CPDTM → Verify → Tran ID (1) → Submit (Final Closure-Interest  CPDTM → Verify → Tran ID (2) → Submit Verification) NOTE:- Hands on cannot be done because PPF A/C cannot be opened in back date  Outward Clearing  TRANSIT 3 DAYS [DAY-1 AT SO] HOMSO  SO Cheques (Cheque List Preparation)  HOMSO → Add → Date → GO → A/C No. → Cheque No. → Drawee Branch (0595) → Cheque Date → Amount → D.rawee Bank Code (211) → MICR (400211595) → Tran Code (10) → Add (if more cheques) → Submit  Can be modified / deleted in modify function. HOMSO  HOMSO → Verify → Date → GO → Submit → One (Cheque List Verification) can verify all cheques HOMSOEX  HOMSOEX → SOL ID (60000601) → Date → (List Generation) Report2 (SO) → Submit → OK HPR  HPR → GO → Select Report → Print Screen (Report View) DAY-1 AT HO (2-2-2014)



http://dopfinacle.blogspot.in  All Reports alongwith File might be available in GPO  MCLZOH → Open Zone → Date & Zone Code (OWBRD7) → GO → Submit → OK 2. HOMSOEX  HOMSEX → SET ID (60000601) → Date → File → (File Generation of other Submit SETs) HPR  HPR → GO → Copy File Path → Print Screen (Text File on screen) 3. HCLUPLD  Report to PM → Zone Date→ Zone Code (OWBRD7) (File Upload) → File Location → User Application File Path → Upload File Name → Paste (Yes-if OK, No-Error) → Create Tran→ Y → Submit 4. HMCLZOH  HMCLZOH → Inquiry → Zone Date / Zone Code → (Inquiry) GO → Statistics → Submit 5. HMCLZOH  HMCLZOH → Suspend → Zone Date / Zone Code → (Suspend Zone) Submit OK. 6. HOCTV  HOCTV → Verify → Zone Date / Zone Code → Start (Verification) Set No. → End Set No. → GO → Statistics OK. HACLI  HACLI → A/C Ledger Inquiry → See Status of (Ledger Inquiry) Amount  DAY-1 AT HO OVER  The amount of cheque deposited in SO / HO will be reflected as FLOAT BALANCE against that cheque No. i.e cannot be withrawn  For example 1. FLOAT BALANCE – Rs.1000  2. Original Balance - Rs.51000 7. HMCLZOH  HMCLZOH → Release to Shadow →Zone Date (Release to Shadow) (Yesterday) & Code → Submit → HACLI → See Status of amount HACLI  HACLI → See status of Amount (Ledger Inquiry) HACCBAL  HACCBAL → A/C ID → GO → See Balance Amount (Balance Amount) and Effective Available Amount DAY-2 AT HO OVER  For example 1. FUND IN CLEARING / SHADOW BALANCE – Rs.1000  2. BALANCE - Rs.51000 (Can be withdrawn – Rs.50000) DAY-3 AT HO 8. HICTM  HICTM → Add → Zone → GO → A/C No, Amount, (Return Marking) Instalment No, Carve – Yes (Carve no means just after entry of cheque‟s amount the balance should be reduced so that depositor cannot withdraw) → Payee → Tran Code → Instrument date → Reject → Outward → Explode → Rejection Reason → Accept → Click additional details → Presenting blank sort code → Accept → Submit 9. HMCLZOH  HMCLZOH → Release Shadow → Zone Date / Code (Regularize shadow) → GO → Submit. Here Zone is completed closed and nothing can be done. HACLI  See Status of Amount
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1. HMCLZOH (Opening Zone)



http://dopfinacle.blogspot.in (Ledger Inquiry) HACCBAL (Balance Amount)



 HACCBAL As Above



DAY-3 AT HO OVER  For example 1. AVAILABLE BALANCE – Rs.51000
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 Outward return is to be done before regularizing shadow balance because there is no option of outward return after „Regularize shadow balance‟ and customer will be able to withdraw even return cheques amount.. MARKPEND  If strike in one Bank mark „Pending‟ REVPEND  Once strike is over  Inward Clearing 1. HMICZ  HMICZ → Zone Date → Zone Code → GO → Total (Zone Open) Amount in Advice → Total Instruments in Advice → Submit →OK. 2. HRMI  HRMI → GO → Zone Date → Zone Code → Sort (Uploading inward File) Code (POSB Cheque‟s Appears Automatically) → Uppload to Respective SOL (Yes) → Reupload File (No) Local File Path → Submit 3. HICTM  HICTM → Add → Zone → GO → A/C ID (See (Manual Entry instead of Effective Available Balance)→ Amount → Instrument Upload) No (of your SB A/C) → Carve – Yes → Payee → Transaction Code (10) → Instrument date → Carve – Yes (if insufficient balance-No) → Add (For another cheque) Reject - Inward (Insufficient balance) → Rejection Details (Select-Searcher) → Accept → Submit. 4. HICTM  HICTM → Verify → Zone Date → Zone → GO → (Verification) Accept → Submit 5. HICTM  HICTM → Inquiry → Zone Date → Zone Code → GO (Inquiry) → Accounting Statistics → Instrument Statistics → Submit 6. HMICZ  HMICZ → Suspend Zone → Zone Code → GO → (Suspending Zone) Submit 7. HMICZ  HMICZ → Validation Run → Zone Code → GO → (Validating Zone) Instrument with Exception / Errors (Yes) → Submit 8.HPR  HPR → GO → Validation Run → Print Screen → 9. HMICZ  HMICZ → Post Zone → Zone Code → GO → Submit (Posting) → OK. 10. HMICZ  HMICZ → Close Zone → Zone Code → GO → Submit (Closing Zone) → OK.   Relationship Manager Agent User Administration  Favourite → RM Login→ User → PW → Agent User (Agent‟s User Creation) Administration → Agent User Maintenance → Create New → Agent User ID (DSA-Finacle) → First Name → Last Name → Salutation → Personal Details → Contact Details → Other Details → Register for Alerts → Continue→ OK → Confirmation Details →



http://dopfinacle.blogspot.in



Agent User Administration 







New RM
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Agent User Administration  (Approval by second Manager)



Transaction PW→ Submit → Note No. Approval by second RM → Administration Alerts → Record pending for approval → Select Record → Approve → Confirmation Details → Transaction PW → Submit Agent User Administration → User Maintenance → Agent User ID → Search → Set Password → Set Password (Sign on, Tran, USSD, SMS) → Continue → Confirmation Details → Tran Password → Submit → Enable / Disable User → Remarks (Allow) → Password (Enable / Disable) → Continue User Maintenance → Retail → User Maintenance → New → CIF ID → Look Up → (If option not selected at the time of CIF creation, message contact customer care will come) → Salutation → Brand ID → Category Code (Hardware-not saved whenever login next time) → Administrator ID → Internet / Mobile banking → Menu Profile → Look Up → (DOPRET / DOPVIEW) → Accept → Authentication Mode (PW) → Secondary Authentication (OTP) → Authentication Mode (Tran Password) → Accessible Financial Tran Types → Authorization Mode (Transaction Level) → All types details (Optional) like agent→ Do not Disturb → Continue → Note ID & Approval by Second RM like Agent New RM → Bank User Administration → Bank User Maintenance → Create New → Bank User ID → First Name→ Last Name



ECMS HFINRPT



24.



DATA MIGRATION If interest in MIS A/C paid for some period as per office manual record but subsequent payment is not made



  HFINRPT → KYC Status Report → Submitted at CPC  The report printed and pasted on packet  Photo & signature scanning images got to Datacap software  AOF & All other documents scanning images go to Filenet software   HINTTM option showing interest „From date‟ „To date‟ and that „To date‟ can be previous date e.g. MIS A/C open 1.1.2010. Interest Posting – 31.1.2012 (As per Office Records) – No records afterwards – Customer comes on 1.1.2014. The option HINTTM will show interest in „Sundry A/C‟ upto 31.12.2012 and afterwards in Sundry A/C. The interest paid upto 31.1.2012 will be debited in „Sundry A/C‟  Whenever any SOL does not do DAY END, the CPC will credit / debit all unposted / unverified accounts in „PROXY DEBIT / CREDIT ACCOUNT‟ and will do DAY END. The system will give message and next day, that SOL will do correct posting and will do end.  The DAY BEGIN is done by data centre.
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http://dopfinacle.blogspot.in  Non-DoP cheques for MIS, TD, Agent  For MIS A/C opening, date of opening will be the date of „Release to shadow balance‟ because „Sundry A/C‟ is credited by „Release to shadow balance‟  Access „Additional Details‟ while doing reversal in „Sundry A/C‟ because many entries with same amount may exist in „Sundry MIS Account‟  Cash Payment of Interest from „Sundry MIS Account‟  HTM → Add → Cash Normal Payment → GO → A/C ID → Sundry MIS A/C → Amount → Additional Details → GO (If know A/C No. of MIS, enter A/C No. against Reference No) → A/C No. format will be A/C No. of MIS followed by “IO” i.e. Interest Out → GO → Select Entry → Accept → Post. Note : If more EMIs of interest → After Additional Details → GO → Enter MIS A/C No.IO in Reference No. → GO → Select Entries → Submit To open A/C with Non-  HCLINQ → Cheque Office Account → Entry of DoP Cheque Cheque Appears → Open MIS A/C → Value date (if required) → Tran Required → Debit A/C ID (Cheque Office Account) → Submit → Flow → Submit  On receiving orders / rules from Directorate e.g. order Exception Scheme by CDRF on giving more / less interest in particular A/C.  In such cases, that A/C has to be transferred to exception scheme. For which menu option HACXFRSC  This option is also used for changing existing scheme into another scheme e.g. SB A/C with cheque to SB A/C without cheque HACXFRSC  HACXFRSC → Transfer → A/C No. → Target Scheme (Transfer to Exception) → Submit HACXFRSC  HACXFRSC → Verify → Instruction No → GO → (Verification) Submit HINTTM  HINTTM → (Interest Change) → Modify → Entity (Interest Change) Type → Account → Instrument No. → A/C No. → GO → Interest Table Code (e.g. TZERO)→ Account Preferential Code (e.g. 1%) → Start Date → End Date → Submit HINTTM  HINTTM → Verify → GO → Submit (Verification) HCAACTD  HCAACTD → Close → A/C ID → Closure Details → (Closure) Close Mode → Closure Exceptions → Closure Reason Code → Submit→ OK. HCAACVTD  HCAACVTD → Verify → A/C ID → GO → OK.  21 Discontinued Schemes Discontinued Schemes  Balance in all discontinued schemes maintained in specific OFFICE ACCOUNT per scheme  Pay out from concerned OFFICE ACCOUNT  Tran Debit / Credit Sundry Account
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