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PCSchool Newsletter Simply a Better Team http://www.pcschool.net



December 2014



Volume 10, Issue 2



Season’s Greetings to All Special points of interest:  Seasons Greetings



Throughout 2014 we looked at better ways to communicate with our users, one significant improvement being the launch of our new website mid year, making it more user friendly and easier to find updates and information. We plan to expand on this over 2015 with regular emails and posts on Twitter, Google Groups and our Blogs.
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What’s New—Financial Reporting in Spider



Once again, and far too quickly, we find ourselves at the end of another busy year. As 2015 approaches we are taking stock of the year that was and planning for the new year to come.
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Another initiative in 2015 will include contacting each school to see what you are using, how you are using it and how you can improve and expand your use of the PCSchool software. We will contact a few schools each week so by the end of 2015 every school has had an opportunity to be reviewed. PCSchool will continue this review process each year to ensure schools are getting the best out of our product. The PCSchool Conference in November was one of our biggest and best Finance conferences to date in regards to delegate numbers and new innovations showcased by PCSchool. These new features included Parent Debtor Dashboard, Gate Keeper, WH&S Incident



Tracker and Responsive Reporting along with enhancements to the Parent Payment Portal, Resource Booking with billing, On-Line Purchase Orders, On-line Self Enrolment Portal and eForms. Most of these are now part of the new Post Conference Spider Update— see page 2 for details. In 2015 we will also continue our re-writing of the PCSchool ‘Back Office’ into the new DotNet environment as well as moving towards a more liberal identity model, the PCSchool ‘Freedom’ model discussed at the conference.



In closing we would like to thank you all for your continued support of PCSchool and its family. We wish you all a very relaxing, peaceful and safe Christmas break. We trust that you will enjoy the time with your family and friends and we look forward to sharing the successes that 2015 will bring. Kind regards Brendan and the PCSchool Team.



PCSchool Christmas Trading Hours The Office will close at lunch time on Wednesday 24th December 2014 and re-open 7am QLD time Monday 5th January 2015 (NOTE: the office will be open in a LIMITED capacity on 22, 23 & 24 December)
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PCSchool Spider Version 2015.01.XX PCSchool is happy to announce the Post Conference release of Spider Version 2015.01.XX The 2015 version of Spider will see some significant changes. New and updated controls including eForms Pro, International Module, Resource Booking with Billing, Financial Drill Down, Debtor Dashboard and Order Projects Workflow will be available subject to ownership (see Spider Price List Below). The replacement for Late Station, named Gate Keeper, will see the staff sign-in\sign-out, visitor check in\out, as well as borders being able to log in\out beyond normal school hours. The Teacher tagset functionality has been enhanced, as has the ability to personalise Spider. As with the previous version of Spider, an email will be sent to all schools advising them when the self-installer is available, currently planned for mid January. You will be able to update your Spider at a time that best suits. Once the 2015 Spider Updater has been made available (via email to your school) your IT staff will update your Spider using the instructions provided. Small schools with limited in house IT staff can contact PCSchool and we can assist in the Spider update for a nominal fee. It is advised that your current Spider is up-to-date first. If you are still running a 2013 version of Spider, please use the current wizard available at http://www.pcschool.net/support/updates-downloads/ View a list of Spider Modules available: http://www.pcschool.net/wp-content/pcschool-uploads/downloads/PCS-SpiderModules.pdf



View the Spider Price List: http://www.pcschool.net/wp-content/pcschool-uploads/downloads/PCS-SpiderPriceList.pdf For more information on : Purchasing the PCSchool Spider Web App or additional Spider controls contact [email protected] Updating your current PCSchool Spider Web App contact [email protected]



New Modules and Conference Quotes Many schools who attended the PCSchool Conference in November took advantage of the 30% Attendee discount offered on Spider Modules whilst there. These modules will be available for activation in the 2015 Spider Update. Schools will need to update the Spider using the Update Wizard (see article above). Once they are on Spider Version 2015.01 they can contact PCSchool and we will activate the modules you wish to purchase. Training in the setup and use of these modules (as indicated in the quotes) can then be arranged.



Message from PCSchool Accounts Department Your 2015 PCSchool Maintenance, Support & Licensing contract and initial invoice has been emailed out to your account contact. All maintenance, support and licensing invoices are based on the current information provided to us by your school. This information is detailed in your contract so please check and update the form then return a signed copy to [email protected] .



If you have any questions regarding the information provided please do not hesitate to contact me. The accounts department will be closed from the 12 December to the 19 January. Any adjustments to invoices that are required based on the updated information will be completed in the new year. Best wishes for a relaxing and enjoyable holiday period, Kerry—Accounts
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End of Year Procedures—Instruction Manuals Another year has flown by and we know all of you are busy with your end of year preparations: graduation and presentation nights, exams, assessment reports etc. To assist you with all your PCSchool End of Year processes we have provided manuals for each area: Backup, Administration, Debtors, Finance and Library. These manuals are available on the Tech Tips page of the PCSchool Website. See the links in the box below. Although the rollover process has not changed from previous years we ask that you please download the latest documents and read them carefully. These manuals should have all the information you need so



that your end of year rollover runs smoothly. If you do encounter any problems please phone the PCSchool Support Desk for assistance.



Important:



ALWAYS make a backup before proceeding



with the rollover of each Module (NonSQL—through Utilities - Backup and SQL—both through Utilities - Backup and an SQL Backup).



Also Important: Ensure you are on the latest version of PCSchool (Version 2014.7) prior to performing the year end routine—please download and apply the latest follow-up on our website before performing the End of Year Rollovers.



Suggestion—Consider co-ordinating your Admin, Debtor and Finance rollovers. If you perform them all on the same day you need only create ONE snapshot - this can be renamed “2014 Data”. If instead you roll each of your modules on different dates you should create a snapshot for each module—Curr Data 2014, Debt Data 2014 and Fin Data 2014. Talk to the PCSchool Help Desk for more information!



Download the End of Year Manuals: End of Year Backup Information— http://www.pcschool.net/wp-content/pcschool-uploads/endofyear/eoybackup.pdf ALWAYS have a BACKUP before proceeding with End of Year Rollover for each of the following modules:



End of Year Administration— http://www.pcschool.net/wp-content/pcschool-uploads/endofyear/eoyadmin.pdf End of Year Debtors— http://www.pcschool.net/wp-content/pcschool-uploads/endofyear/eoydebtors.pdf End of Year Debtors (New Zealand Gov Schools) — http://www.pcschool.net/wp-content/pcschool-uploads/endofyear/eoydebtorsnz.pdf End of Year Finance— http://www.pcschool.net/wp-content/pcschool-uploads/endofyear/eoyfinance.pdf



End of Year Library— http://www.pcschool.net/wp-content/pcschool-uploads/endofyear/eoylibrary.pdf End of Year Shop (Point of Sale)— http://www.pcschool.net/wp-content/pcschool-uploads/endofyear/eoypos.pdf
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What’s New: Gate Keeper—Sign in / Sign out The PCSchool Late Station has been upgraded to our new Gate Keeper application. With many new enhancements. Gate Keeper can be used for:



   



Student Late Arrivals / Early Departures / Temporary absence from school (appointments) Staff Arrivals / Departures / Temporary absence from school (appointments or excursions) Boarding Student Departures / Returns from activities outside of normal school hours Visitors to Sign In / Sign Out



The Gate Keeper can be installed on multiple computers: different campuses (primary & secondary), student reception, staffroom and school reception for visitors. The Gate Keeper will be available with the 2015 Spider Update. Those schools currently using the Late Station can upgrade to the Gate Keeper for $Au300+gst or the Gate Keeper can be purchased for $Au900+gst. Contact [email protected] for more information.
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What’s New: Debtor Dashboard Parent Debtor Dashboard allows parents to view their debtor information via the Parent Portal. Through this control parents can view their account contact information on file, see outstanding balances and drill down to billing and receipting details, access files in their Family and Student Document Manager folders and print reports. Parents can also link to the Payment Portal via this control. The Parent Debtor Dashboard will be available in the 2015 Spider Update FREE to all schools who own the Spider and Debtor modules. For more information contact [email protected]
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What’s New: Financial Reporting in Spider Dependent on user rights allocated staff can use the Financial Reporting control to view their department budgets and print transaction and department expenditure report. Finance staff can use this control to view and search for data in the Chart of Accounts, access the Bank Reconciliation, use the Forecasting tools as well as print reports. The Financial Reporting control will be available in the 2015 Spider Update FREE to all schools who own the Spider and Finance modules. For more information contact [email protected]
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