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Computer systems have become an important element of the world economy, with billions of dollars spent each year on development, manufacture, operation, and maintenance. Combining coverage of computer system reliability, safety, usability, and other related topics into a single volume, Computer System Reliability: Safety and Usability eliminates the need to consult many different and diverse sources in the hunt for the information required to design better computer systems.
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Reviews mathematical concepts considered useful to understanding subsequent chapters Presents various introductory aspects of reliability, safety, and usability and computer system reliability basics Covers software reliability assessment and improvement methods Discusses important aspects of software quality and human error and software bugs in computer systems Highlights software safety and Internet reliability Details important aspects of software usability including the need for considering usability during the software development phase, software usability engineering process, software usability inspection methods, software usability test methods, and guidelines for conducting software usability testing Elucidates web usability facts and figures, common design errors, web page design, tools for evaluating web usability, and questions to evaluate website message communication effectiveness Examines important aspects of computer system life cycle costing
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