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M.Marks: 75 Section – A



Q1.



Q2.



Do as directed. 1.5*10 i. The power supply used inside the computer is called _______. ii. The device, which is built to work exactly like other device is called _______. iii. Functional area approach is used for testing and analysis of _________. iv. CRC errors, Runts and Giants are related to __________. v. DNS stands for _________. vi. Bridges reduce the amount of traffic on a LAN by dividing it into two segments (T/F) A client is a program that runs on a remote machine provides services to the server. (T/F) vii. FATis a fault connected to floppy drive. (T/F) viii.The design used to lay down a computer network is called topology. (T/F) ix. Active hubs contain microprocessor and can be controlled by remote. (T/F) Section - B Attempt any five questions. 6*5 i. What are the general precautions that must be taken during preventive maintenance? ii. Explain any three basic hardware tools. iii. Write various steps of classical troubleshooting. iv. What are the essential requirements for making a LAN and dial up network? v. What steps are needed to install hubs? vi. Explain sharing of devices on network. vii. Explain the term software installation. viii. What are the various aspects used for security purpose in your computer center.



Note: Q3.



Section - C Attempt any three questions. Explain the fundamental concepts of maintenance and troubleshooting.



Q4.



Explain various faults that can be there in a computer system along with their symptoms.



Q5.



Explain the various troubleshooting techniques in brief.



Q6.



Explain various TCP/IP utilities for network troubleshooting.



Q7.



Describe the major factors on which design of computer room depends.



Q8.



10*3



Write short notes on any two of the following: i. Hubs ii. Diagnostics Software iii. NIC troubleshooting
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