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[email protected]



EDUCATION COLUMBIA UNIVERSITY SCHOOL OF SOCIAL WORK, New York, NY Master of Science in Social Work, May 2012 Social Enterprise Administration; Family, Youth, and Children’s Services UNIVERSITY OF WASHINGTON, Seattle, WA Bachelor of Arts, June 2009 Double Degree: Psychology, Communications



PROFESSIONAL EXPERIENCE Didi Hirsch Mental Health Services — Suicide Prevention Center Los Angeles, CA Program Coordinator February 2014 – Present · Supervise a team of 12 crisis line shift supervisors, complete performance evaluations · Provide management back-up for the crisis line, and function as a shift supervisor on a weekly shift providing call intake, triage, and dispatch · Guide over 200 crisis line staff and volunteers in providing quality care and help develop realistic and measurable objectives · Assist in the maintenance and development of crisis center processes and procedures · Routinely monitor crisis calls, review call reports, and provide quality assurance feedback and consultation · Developed social media proposal and gathered a committee; supervise committee in implementing plan, and conduct evaluation of initiative · Provide trainings to community members on suicide prevention, and facilitate ASIST workshops as a trainer Big Brothers Big Sisters of New York City New York, NY Program Manager July 2012 – August 2013 · Managed Young Mothers Mentoring Program, formalized and managed Young Parenthood Prevention Program · Matched clients with volunteers and supervised the match relationship · Built caseload of young mother and young parenthood prevention matches from the ground up · Assessed clients and families, and provided crisis intervention, resources, and advocacy · Developed resource for staff and volunteers on addressing sexual health during the match relationship · Outreach in the community to increase awareness of programs · Tracked program outcome data · Developed and managed community partnerships to benefit young mothers · Organized and facilitated multiple events throughout the year for clients and volunteers, and assisted in the planning and production of multiple other agency events Turnaround for Children, Inc. New York, NY MSW Intern September 2011 – April 2012 · Social enterprise administration intern assessing collaboration with community partners and providing program development · Lead project developer and manager of partnership with Legal Services NYC-Education unit, and led partnership with NYC Administration of Children’s Services and NYC Department of Education schools · Created formal project proposal for and implementation of social media initiative · Collected and analyzed data for grant proposal · Evaluated Student Intervention Team model at schools in regards to persisting barriers to care



Fostering Change for Children — Children’s Corps New York, NY Program Evaluation and Training Development Intern May 2011 – August 2011 · Co-developed, coordinated, and documented 5-week training for future foster care caseworkers · Created and administered evaluations on curriculum, training, and comprehension of foster care casework Brooklyn Community Services — East New York Family Center Brooklyn, NY MSW Intern December 2010 – May 2011 · Preventive family therapy, case management, child abuse prevention · Weekly structural family therapy training by Dan Minuchin · Co-developed and -facilitated bimonthly teen group promoting identity exploration and positive trajectories Atlantic Street Center NewHolly Youth Center programming volunteer · Organized activities for youth and recruited speakers · Regulated and oversaw teen center operations · Assisted participants with school work and counseled wherever necessary



Seattle, WA May 2009 – March 2010



Mundo Femenino Los Barriles, Mexico Program Director March 2008 – June 2008 · Created and coordinated the after-school program “Mundo Femenino” for teenage girls · Developed lesson plans and ran meetings, all led in Spanish · Topics included nutrition, body image, relationships and sexual health University of Washington Seattle, WA U-CALL Help Line Volunteer March 2006 – March 2008 · On-call phone volunteer answering crisis calls from the University of Washington community · Underwent specific training and evaluation YouthCare Adolescent Living Shelter Adolescent Counselor/Life Skills Coordination Intern · Mentored clients aged 12-17 and provided crisis intervention · Assisted clients in finding a more permanent housing situation · Developed and led weekly life skills workshops



Seattle, WA June 2007 – August 2007



CERTIFICATIONS ASIST Trainer LivingWorks License ID: n29689 November 2014– Present



safeTALK LivingWorks March 2014



Psychological First Aid The National Child Traumatic Stress Network March 2014



CAREER PROFILE Results-oriented, quality-driven professional with clinical and management experience in social service programs. Strong training and track record of successfully supporting youth and families, as well as creating, modifying, and expanding organizational initiatives. Licensed Master Social Worker in New York State, license #089104-1. Registered in California State as an Associate Clinical Social Worker, ASW66383. Core Knowledge & Skill Areas: - Suicide Prevention - Program Design & Evaluation - Organizational Partnerships - Teen Issues
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Staff & Volunteer Management Diversity & Inclusion Youth Empowerment Conversational Spanish
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