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SERVICE INFORMATION TYPE



REF NO



POLICIES & PROCEDURES SUBJECT



2009-PPC-



00246



MODEL(s)



BOLERO



BODY REPAIR RATES



CHANNEL(s)



PROSPER



ACCIDENT / INSURANCE WARRANTY / PRE-SALE / GOODWILL



MONTH OF ISSUE



NOVEMBER 2009 CIRCULATE TO : GENERAL MANAGER [√ ]



SERVICE MANAGER [√ ]



PARTS MANAGER [√]



SALES MANAGER [ ]



SERVICE ADVISOR [√]



SERVICE SUPERVISOR [√ ]



SALES CONSULTANT [ ]



TECHNICAL SPECIALIST []



TRAINER [√]



CoTEK [√] CarTEK [ ]



WARRANTY MANAGER [√ ]



eTEK [ ]



TECHNICIAN [ ]



Enclosed herewith is the fixed menu pricing for Warranty/Pre-Sale / Goodwill and Accident/Insurance Body/Paint repairs jobs carried on BOLERO models. Accident / Insurance - Body/Paint repair rates • •



These rates can be used during discussions with insurance surveyors and are applicable for Accident / Insurance jobs only. These rates are calculated based on the published, city based post warranty labour rates. (Ref 2008-PPC00158/August 2008)



Warranty/Pre-Sale / Goodwill - Body/Paint repair rates • •



These rates are to be used for repairs under Warranty / Pre-sale / Goodwill only. These rates are calculated based on the published city based warranty labour rates. (Ref 2008-PPC00172/November 2008)



Note – 1. These rates are applicable for full panel repair/painting. 2. For touch up painting, reduce the rates based on percentage area to be painted. 3. All the above rates are for using approved premium PU paintsSupplier Brand Asian PPG DELTRON & 2K NEXA AUTOCOLOR (formerly ICI) Akzo Noble SIKKENS Du Pont STANDOX BASF GLASURIT



Queries & clarifications, contact Respective Area offices, or [email protected] SI no – 2009-PPC-00246 MKTG-SVC/AM7/F/15
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The repair methods given by the manufacturer in this document are based on the technical specifications current at the time of release. The methods may be modified as a result of changes introduced by the manufacturer in the production of the various component units and accessories from which the vehicles are manufactured. The reproduction, translation, transmission, in part of whole of the present document, are prohibited without the prior written consent of Mahindra & Mahindra Ltd. The use of this document by any person other than the trained personnel, at the Authoirsed Service Centre of Mahindra & Mahindra Ltd., will amount to unauthorized use and shall be liable for penalty/prosecution©



Mahindra & Mahindra Ltd.



2009



City Classification



Part Front Bumper # Rear Bumper # Bonnet # Front Door # Rear Door# Door side Cladding molding ‐ One # Tail Gate # Roof panel $ Fender # Front Panel $ Front Grill # Body Shell (Including Roof) Complete Body (Exterior)* Front windshield Rear Windshield Wheel Arch ‐ One Frt. Bumper End ‐ One Door Hinge cover ‐ One Spare wheel cover Wheel Cap ‐ One



Applicable Cities/Towns



Labor rate&, Rs/Hour # Does not include denting/panel beating charges $ Includes cutting & Welding charges



BODY REPAIR RATES ‐ MAHINDRA BOLERO (ACCIDENT/INSURANCE) A B R&R Rs 190 180 280 300 300 60 300 3000 500 500 120 11250



Painting charges Solid, Rs Metallic, Rs 3200 4000 1600 2000 4000 5000 3200 4800 3200 4800 180 230 3200 4800 4200 5500 2800 3500 900 1150 1000 1200 12000 15000 30400 38000



Sealant Rs



250 250 300 300



500 310 190 190 190 190



800 200 200 700 600



1200 300 300 1000 800



R&R Rs 150 140 220 240 240 50 240 2400 400 400 100 9000 0 400 250 150 150 150 150



Painting charges, Rs Solid Metallic 2560 3200 1280 1600 3200 4000 2560 3840 2560 3840 140 180 2560 3840 3360 4400 2240 2800 720 920 800 960 9600 12000 24320 30400



Sealant Rs



250 250 300 300



640 160 160 560 480



960 240 240 800 640



Ahmedabad, Baroda, Bhopal, Bhubaneshwar,  Chandigarh, Cochin, Coimbatore, Cuttack, Dehra Dun,  Delhi, Faridabad, Ghaziabad, Gurgaon, Mumbai, Navi  Goa, Guwahati, Indore, Jaipur, Jallandhar, Jammu,  Mumbai, Noida, Thane, Bangalore, Chennai, Hyderabad,  Jamshedpur, Kolkatta, Lucknow, Ludhiana, Mangalore,  Secundrabad Nagpur, Patna, Pondicherry, Pune, Ranchi, Shimla, Surat,  Srinagar, Trivandrum, Vizag



375 & ‐ Maximum permissible warranty labour rate * Applicable for exterior painting only (without disassembling the body parts)



C R&R Rs 130 120 180 200 200 40 200 2000 330 330 80 7500 0 330 210 130 130 130 130



Painting charges, Rs Solid Metallic 2130 2670 1070 1330 2670 3330 2130 3200 2130 3200 120 150 2130 3200 2800 3670 1870 2330 600 770 670 800 8000 10000 20270 25330



Sealant Rs



250 250 300 300



530 130 130 470 400



All Other Cities & Towns



300



250 Released By ‐ Mahindra & Mahindra Ltd, Automotive Sector Tools & Equipment Cell Encl to Service Information SI‐2009‐PPC‐00246/November 09



800 200 200 670 530



City Classification



Part Front Bumper # Rear Bumper # Bonnet # Front Door # Rear Door# Door side Cladding molding ‐ One # Tail Gate # Roof panel $ Fender # Front Panel $ Front Grill # Body Shell (Including Roof) Complete Body (Exterior)* Front windshield Rear Windshield Wheel Arch ‐ One Frt. Bumper End ‐ One Door Hinge cover ‐ One Spare wheel cover Wheel Cap ‐ One



Applicable Cities/Towns



Labor rate&, Rs/Hour # Does not include denting/panel beating charges $ Includes cutting & Welding charges



BODY REPAIR RATES ‐ MAHINDRA BOLERO (WARRANTY/PRE‐SALE/GOODWILL) A B R&R Rs 100 90 150 160 160 30 160 1600 270 270 60 6000



Painting charges Solid, Rs Metallic, Rs 1710 2130 850 1070 2130 2670 1710 2560 1710 2560 100 120 1710 2560 2240 2930 1490 1870 480 610 530 640 6400 8000 16210 20270



Sealant Rs



250 250 300 300



270 170 100 100 100 100



430 110 110 370 320



640 160 160 530 430



R&R Rs 90 80 130 140 140 30 140 1400 230 230 60 5250 0 230 150 90 90 90 90



Painting charges, Rs Solid Metallic 1490 1870 750 930 1870 2330 1490 2240 1490 2240 80 110 1490 2240 1960 2570 1310 1630 420 540 470 560 5600 7000 14190 17730



Sealant Rs



250 250 300 300



370 90 90 330 280



560 140 140 470 370



Ahmedabad, Baroda, Bhopal, Bhubaneshwar,  Chandigarh, Cochin, Coimbatore, Cuttack, Dehra Dun,  Delhi, Faridabad, Ghaziabad, Gurgaon, Mumbai, Navi  Goa, Guwahati, Indore, Jaipur, Jallandhar, Jammu,  Mumbai, Noida, Thane, Bangalore, Chennai, Hyderabad,  Jamshedpur, Kolkatta, Lucknow, Ludhiana, Mangalore,  Secundrabad Nagpur, Patna, Pondicherry, Pune, Ranchi, Shimla, Surat,  Srinagar, Trivandrum, Vizag



200 & ‐ Maximum permissible warranty labour rate * Applicable for exterior painting only (without disassembling the body parts)



R&R Rs 80 70 110 120 120 20 120 1200 200 200 50 4500 0 198 126 80 80 80 80



C Painting charges, Rs Solid Metallic 1280 1600 640 800 1600 2000 1280 1920 1280 1920 70 90 1280 1920 1680 2200 1120 1400 360 460 400 480 4800 6000 12160 15200



Sealant Rs



250 250 300 300



320 80 80 280 240



All Other Cities & Towns



175



150 Released By ‐ Mahindra & Mahindra Ltd, Automotive Sector Tools & Equipment Cell Encl to Service Information SI‐2009‐PPC‐00246/November 09



480 120 120 400 320
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