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Use of Internet among Faculty and Research Scholars at University of Mysore: A Study Mr. Chikkamanju Research scholar, Dos in Library and Information Science, Manasagangothri, University of Mysore-570006 [email protected] Dr. G. Kiran Kumar Library Assistant, National Institute of Mental Health and Neuro Science (NIMHANS), Institute of National Importance, Bangalore - 560029 e-mail: [email protected] Ms. Ambika Research scholar, Dos in Library and Information Science, Manasagangothri, University of Mysore-570006 [email protected] Abstract The present study was carried out at Mysore University campus Faculties and research scholars. The studies aim to examine the factors of like experience of use of internet, various types of internet resources, services, purpose of use problems faced while using information resources through in internet, for this purpose of the researchers prepared a well structured questionnaire and interview schedule as a tool for data collection ad same was analyzed and presented with useful percentage analysis and suitable table for presention of data. The article summarizes the results highlighting the major finding, suggestions and conclusion.
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1. INTRODUCTION The Internet is a global system of interconnected computer networks that use the standard Internet protocol suite (TCP/IP), to serve billions of users worldwide. It is a network of networks that consists of millions of private, public, academic, business, and government networks, of local to global scope, that are linked by a broad array of electronic, wireless and optical networking technologies. The Internet carries an extensive range of information resources and services, such as the inter-linked hypertext documents of the World Wide Web and the infrastructure to support email. Most traditional communications media including telephone, music, film, and Mr. Chikkamanju, IJRIT
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television are reshaped or redefined by the Internet, giving birth to new services such as Voice over Internet Protocol (VoIP) and Internet Protocol Television (IPTV). Newspaper, book and other print publishing are adapting to Web site technology, or are reshaped into blogging and web feeds. The Internet has enabled or accelerated new forms of human interactions through instant messaging, Internet forums, and social networking. Which has become a force to reckon with everywhere.



2. UNIVERSITY OF MYSORE: A BRIEF PROFILE The University of Mysore was established on 27th July, 1916 during the benevolent reign of the Maharaja of Mysore, His Highness Nalvadi Krishnaraja Wodeyar (1884-1940). The Postgraduate Campuses of the University of Mysore are located in sprawling campuses in Mysore, Hassan, Mandya and Chamarajangara at Manasagangotri, Hemagangotri, Sir M. Visvesvaraya Post Graduate Centre, Satellite P.G Centre respectively. The University of Mysore, Mysore has two constituent degree colleges affiliated to it. Namely, Maharaja’s Arts College and Yuvraja’s Science College. The Maharaja’s College, which was the nucleus of the University in the beginning, is a Constituent College offering Degree Courses in Arts, Commerce and Business Management, Post graduate course like Criminology, Forensic Science, Geographical Information for Sustainable Development and few P.G. Diploma courses in Criminology, Correctional Administration. The Yuvaraja’s College, Mysore is an only constituent science college of the University of Mysore. It offers undergraduate and few post graduate degree programs in the science discipline. There is a common library for both the colleges which is fully equipped with the latest technology to render effective library and information services to its users.



3. OBJECTIVES OF THE STUDY The present study is an attempt to find out the pattern of Use of Internet by Mysore University Faculty and Research Scholars belonging to Arts, Science, Commerce and Humanities discipline. The study was conducted with the following objectives 1.



To identify the purpose for which is used by the Faculties and students under the study;



2.



To identify the Location of Use , Frequency of use the internet;



3.



To investigate Internet resources and services retrieving the internet;



4.



To know the satisfaction level of the faculties and Research scholars with information retrieved through the internet and



5.



To trace out the problems faced while using Internet.



4. METHODOLOGY Mr. Chikkamanju, IJRIT
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The questionnaire method was used for the present study to collect the necessary primary data, keeping in view the objectives of the study. Total 200 questionnaire were randomly distributed among the users comprising received back 187(93.05%) belonging to Arts, Commerce, Humanities and science disciplines at University of Mysore. In addition to questionnaire method, interview method and observation method were also used to collect required information to supplement to the questionnaire method to bring more clarity to the data which are essential and use for analysis and interpretation of data.



5. ANALYSIS AND INTERPRETATION OF DATA: The data was collected by different methods were analyzed and interpreted and same presented in the following table and graphs Table-1: Use of Internet by Respondents Sl. No. 1



Faculties



Research Scholars



Total



Use of Internet Yes



62(92.54%)



125(100.00%)



187(97.39%)



2



No



05(07.46%)



--



Total



05(00.02%) 192(100.00%)



67(100%) 125(100.00%) The above table-1 shows that of the 187(97.39%) total member of faculties and research scholars are responses Yes, remaining 05(00.02%) are do not use internet. The table also depicts that 62(92.545) are faculties use Internet, 05(07.46%) are faculties do not use Internet. Table-2 Gender Wise distribution of respondents Sl. No 1 2



Gender



Faculties



Research Total Scholars Male 34(54.83%) 71(56.08%) 105(56.14%) Female 28(45.16%) 54(43.02%) 82(43.85%) Total 62(100.00%) 125(100.00%) 187(100.00%) The above table -2 shows that of the 105(56.14%) are Male respondents and remaining 82(43.85%) are Female respondents representing the Use of internet. The table also depicts that 34(54.83%) are Male faculties and 28(45.16%) are Female faculties use of Internet, followed by 71(56.08%) are Male, research scholars and remaining 54(43.02%) are Female research scholars use to Internet. Table-3: Frequency of use of Internet Sl. No 1



Total Frequency of Use Internt



Faculties



Research Scholars



Daily



27(43.55%)



61(48.08%)



133(71.12%)



2



2-3 Times in a Week



11(17.74%)



28(22.04%)



39(20.85%)



3



2-3 Time in a Month



09(14.52%)



17(13.06%)



26(13.90%)



4



Once in a Month Total



15(24.19%)



19(15.02%)



34(18.18%)



62(100.00%)



125(100.00%)



187(100.00%)
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The frequency of use of internet by the faculties and research scholars has been summarized in the table-3. It can be observed the table -3 that 133(71.12%) faculties and research scholars have Daily using Internet, followed by 39(20.85%) 2-3 Times in a Week, 34(18.18%) Once in a Month, and only 26(13.90%) Once in a Month, frequency of using internet. The table also depicts that clear from the table-3, 27(43.55%) faculties have frequency of using Daily, followed by 15(24.19%) faculties have using Once in a Month, followed by 61(48.08%) research scholars have frequency of using Daily, followed by 28(22.04%) research scholars have using 2-3 Times in a Week, and only 09(14.525) faculties and 17(13.06%) research scholars have frequency of using 2-3 Time in a Month. Table-4: Time spent use of internet Sl. No 1



Time spent Less than 1 Hour a week



Faculties



Research Scholars



Total



17(27.42%)



83(66.04%)



2



2-4 hours a week



10(16.13%)



19(15.02%)



100(53.47%) 29(15.50%)



3



5-6 hours a week



16(25.81%)



07(05.06%)



23(12.29%)



4



7-9 hours a week More Than 10 hours a week Total



07(11.29%)



11(08.08%)



18(09.62%)



12(19.35%)



05(00.04%)



17(09.09%) 187(100.00%)



5



62(100.00%) 125(100.00%) The time spent of use of internet by the faculties and research scholars has been summarized in the table-. It can be observed the table -4 that 100(53.47%) faculties and research scholars have Less than 1 Hour a week, using internet, followed by 29(15.50%) 2-4 hours a week, 23(12.29%)5-6 hours a week, 18(09.62%) 7-9 hours a week, and only 17(09.09%) faculties and research scholars have More Than 10 hours a week, using internet. The table also depicts that clear from the table-4, 17(27.42%) faculties have Less than 1 Hour a week, using internet, followed by 16((25.81%) 5-6 hours a week, 12((19.35%) 7-9 hours a week, 10(16.13%) 2-4 hours a week, and only 07((11.29%) 7-9 hours a week, faculties have using internet. 83(66.04%) research scholars have using Less than 1 Hour a week, followed by 19(15.02%)2-4 hours a week, and only 05(00.04%) research scholars have using More Than 10 hours a week, time spent on using internet. Table-5: Location of use internet Sl. No 1



Location



Faculties



Research Scholars



Total



Dept



15(24.19%)



39(31.02%)



54(28.87)



2



Library



69(11.29%)



73(58.04%)



142(75.93%)



3



Home



11(17.74%)



27(21.06%)



38(20.32%)



4



CyberCafe 02(03.23%) 07(05.06%) 09(04.81%) The location of use of internet by the faculties and research scholars to pursue their information needs are indicated in the table-5. It is observed from the table -8 that 142(75.93%) faculties and research scholars are use internet from Library, followed by 54(28.87) Dept, 38(20.32%) Home, and only 09(04.81%) faculties and research scholars are use from the Cybercafé, the table -5 also clear from the picture the majority of the 69(11.295) of faculties have using Library, followed by 73((58.04%) research scholars have using internet from the Library, and
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only less amount of 02(03.23%) faculties and 07(05.065) of research scholars representing the various location have using the internet. Table-6: Methods of learning Internet skills Sl. No 1



Research Scholars



Total



Methods of learning Internt Skills



Faculties



Trial & Error method Guidance from Colleagues & Friends



27(43.55%)



53(42.04%)



80(42.78%)



11(17.74%)



19(15.02%)



3



Training from College



18(29.03%)



21(16.08%)



30(16.04) 39(20.855)



4



Self Instruction



12(19.35%)



18(14.04%)



30(16.04%)



2



5



34(18.18) External Courses 07(11.29%) 27(21.06%) Above the table-6 shows that, methods of learning use of Internet skills, by faculties and research scholars, the majority of 80(42.78%) faculties and research scholars have using Trial & Error method, followed by 39(20.855) Training from College, 34(18.18) External Courses, and only least 30(16.04%) of faculties and research scholars have Self Instruction and Guidance from Colleagues & Friends, have using Methods of learning Internet Skills, the table also clear from the table -6 shows that 27((43.55%) faculties and 53(42.04%) research scholars have using internet Trial & Error method, followed by 18((29.03%) faculties have using internet Training from College, and only least 07((11.29%) faculties have using internet by External Courses, followed by 21(16.08%) of research scholars have using internet by Training from College, and only 18((14.04%) of research scholars have using internet by Self Instruction method skills. Table-7: Purpose of browsing Internt Sl. No



Purpose of Browsing Internet



Faculties



Research Scholars



Total



1



Personal



39(62.90%)



37(29.06%)



76(40.64%)



2



Academic



16(25.81%)



69(55.02%)



85(45.45%)



3



53(28.34%) Pleasure 22(35.48%) 31(24.08%) The table -7 depicts that 85(45.45%) faculties have browsing internet for the purpose of personal activities and 85(45.45%) research scholars have browsing internet for the purpose of Academic and only 53(28.34%) faculties and research scholars are browsing for the purpose of Pleasure, the table also clear from the table-7, 39(62.90%) of faculties browsing Personal purpose only and 69(55.025) of research scholars have browsing Academic purpose, research activities. Table-8: Use of Internet resources Sl. No 1



Use of Internet resources



Faculties



Research Scholars



Total



Technical Reports



03(04.84%)



11(08.08%)



14(07.48%)



2



E-books



37(59.68%)



23(18.04%)



60(32.08%)



3



E-journals



29(46.77%)



67(53.06%)



96(51.33%)
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4



Databases



12(19.35%)



19(15.02%)



31(16.57%)



5



Conference Proceedings



03(04.84%)



12(09.06%)



15(08.02%)



6



Theses and Dissertations



11(17.74%)



17(13.06%)



28(14.97%)



7



13(06.95%) Standards and Patents 02(03.23%) 11(08.08%) The table -8 shows that use of internet recourses 96(51.33%)faculties and research scholars have using Ejournals, followed by 60(32.08%) are using



E-books, about 31(16.57%) Databases, 28(14.97%) Theses and



Dissertations, 15(08.02%) Conference Proceedings, 14(07.48%) Technical Reports, and only 13(06.95%) Standards and Patents use of internt resources. The table also shows that 37(59.68%) faculties use E-books followed by 29(46.77%) E-journals which 67(53.06%) research scholars use E-journals followed by 23(18.04%) E-books and only 02(03.23%) and 11(08.08%) faculties and research scholars use, use of internet. Table-9: Use of Internet Services Sl. No 1



Use of Internet Services



Faculties



Research Scholars



Total



Electronic Mail (E-mail)



39(62.90%)



73(58.04%)



2



World Wide Web



09(14.52%)



12(09.06%)



112(59.89%) 21(11.22%)



3



Chatting Frequently Asked Questions (FAQs) File Transfer Protocol (FTP)



19(30.65%)



11(08.08%)



30(16.04%)



17(27.42%)



09(07.02%)



26(13.90%) --



--



--



03(04.84%)



--



--



--



4 5 6 7



Telnet Bulletin Board Services (BBS)



03(01.60%) --



8



15(08.02%) Archie 12(19.35%) 03(02.04%) 9 List Servers/ Discussion Groups 27(43.55%) 29(23.02%) 82(43.85%) Above the table shows that use of internt services from internt by faculties and research scholars majority of 112(59.89%) faculties and research scholars have using Electronic Mail (E-mail) followed by 82(43.85%) List Servers/ Discussion Groups, 30(16.04%) Chatting, 26(13.90%) Frequently Asked Questions (FAQs), use of intent services. The table also depicts that 39(62.90%) faculties use Electronic Mail (E-mail) followed by 27(43.55%) use List Servers/ Discussion Groups, which 73(58.04%) research scholars are use Electronic Mail (E-mail), followed by 29(23.55%) research scholars use List Servers/ Discussion Groups. Table-10: Problems faced by the Users Sl. No 1 2 3 4



Problems faced by the Users Slow access speed Difficulty in finding relevant information Privacy Problem Overload of information on the Internet
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Faculties



Research Scholars



Total



34(54.84%)



43(34.04%)



77(41.17%)



18(29.03%)



11(08.08%)



13(20.97%)



27(21.06%)



29(15.50%) 40(21.39%)



21(33.87%)



37(29.06%)



58(31.01%)
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5



It takes too long to view/ download pages 09(14.52%) 29(23.02%) 38(20.32%) Table -10 depicts that problems faced by the user by university faculties and research scholars, 77(41.17%) problem faced by Slow access speed, followed by 58(31.01%) Overload of information on the Internet, about 40(21.39%) Privacy Problem, and only 29(15.50%) Difficulty in finding relevant information. The table also depicts that 34(54.84%) of faculties are use Slow access speed followed by 21(33.87%) Overload of information on the Internet, only 09(14.52%) It takes too long to view/ download pages, followed by 43(34.04%) of research scholars are problem faced by internt which is Slow access speed followed by 27(21.06%) are faced the problem by Privacy Problem, which 29(23.02%) It takes too long to view/ download pages, and only 11(08.08%) of research scholars are faced the problems from internet. Table-11: Benefit of Use of Internet Sl. No 1



Benefit



Faculties



Research Scholars



Total



Easy to use



21(33.87%)



37(29.06%)



58(31.01%)



2



More Informative



11(17.74%)



11(08.08%)



22(11.76%)



3



Time saving



22(35.48%)



34(27.02%)



56(29.94%)



4



More useful



09(14.52%)



12(09.06%)



21(11.22%)



5



Less expensive



11(17.74%)



27(21.06%)



38(20.32%)



6



28(14.97%) More preferred 09(14.52%) 19(15.02%) The table shows that benefit of use of internt among the faculties and research scholars, the majority 58(31.01%) Easy to use, faculties and research scholars benefit from internet followd by 56(29.94%) Time saving 38(20.32%) Less expensive, which 28(14.97%) More preferred, and only 21(11.22%) More useful. The table also depicts that 22(35.48%) of faculties are benefit from Time saving, followed by 21(33.87%) Easy to use, and only 09(14.52%) of faculties benefit from internet by More preferred. Followed by 37(29.06%) of research scholars benefits from internt by Easy to use, followed by 34(27.02%) of research scholars are benefits from time saving, which is 27(21.06%) of research scholars are benefits from more useful.



6. MAJOR FINDINGS 1.



About 187(97.39%) faculties and research scholars are using internet.



2.



Majority of 133(71.12%) respondent’s use of frequency of use internet.



3.



Majority 100(53.47%) of respondents are using time spent on use of internet.



4.



About 142(75.93%) of faculties and research scholars use of internet from Library Location



5.



Majority 85(45.45%) of respondents for the academic purpose of use of use of internet



6.



About 80(42.78%) of faculties and research scholars are using internet Trial & Error method of learning use of internet



7.



About 96(51.33%) of respondent are using of internet for the E-journals resources;
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8.



Majority 112(59.89%) of respondent are using Electronic Mail (E-mail) of internet services;



9.



Majority 77(41.17%) of respondents are Slow access speed problems faced by the internet; and



10. About 58(31.01%) of faculties and research scholars are benefit from the Easy to use use of internet.



7. SUGGESTIONS 



The faculties and research scholars should be trained in using Internet and effective retrieval of information







The library and information center should send alerts regarding effective use of internet







The universities should have organize seminar, workshops and orientation programme for the faculties and research scholars at regular use of internet of time to time keep them pace with latest technologies







Library should provide internet faculties all the faculties and research scholars for the use of internet and resources for the new environment.



8. CONCLUSION Internet has a vital role in the all fields of human life. These have rapidly changed the way of using internet and disseminating information. This has happened due to rapid advancement in Information communication Technology. The internet has become an inseparable part of today’s educational system. With the development in the area of internet and information technology, more and more of the educational resources are being produced, distributed and accessed in the electronic format.
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