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William Chen Contact Information



San Francisco, CA [email protected]



https://will.iamchen.com https://github.com/wwchen https://linkedin.com/in/wwchen



Experience



Credit Karma, San Francisco, CA Senior Software Engineer, Recommendation Platform Dec 2015 - present • Scaled the user facts microservice from 300 facts/user stored on on-premise MySQL to 3000+ facts/user stored on Google Cloud Bigtable - a first within the company to use cloud to achieve scalability • Main contributor to anomaly detection project, which has become the key service to monitor and alert on impression, revenue, and other business metrics anomalies in real time • Contributor to recommendation scoring service and user facts microservice, built on Akka and Finagle, serving ˜15M requests/daily, evaluating (˜2B models/daily • Analyzed and provided actionable key insights on data discrepancies during data warehouse migration from Vertica to BigQuery • Collaborated with Data Science, Business Development, and other teams to achieve SLA targets, accurate model evaluations, and revenue goals Snowball, San Francisco, CA Software Engineer, Android, Employee #4 Nov 2014 - Dec 2015 • Part of a small company working to bring a better experience of notification tray on Android • Drove product features end-to-end: conceptualizing to engineering to analyzing business impact • Understood inner workings of AOSP to achieve OS feature parity as a third-party app and to discover creative ways to override system UI Microsoft, Redmond, WA Software Engineer, Info & Content Experiences, MSN Feb 2014 - Nov 2014 • Worked on common platform used on eight MSN’s iOS and Windows modern apps • Configured Xcode continuous integration server with custom scripts to support over 100 developers, 8 apps with extensible configurations • Primary driver for various tenets for all apps, e.g. telemetry, UI automation, stress testing Software Engineer in Test, Application Experiences, Bing Aug 2012 - Feb 2014 • Continued to successfully ship six releases since Windows 8 RTM, with zero recall class bugs • Work impact: 2.9M daily active users and 52.1M daily active sessions Texas A&M University, College Station, TX IT Technician, Dept. of Mathematics Sept 2010 - Sept 2011 • Managed an ecosystem of four *nix variants for sysadmins, faculty, and lab machines Web Developer, Memorial Student Center Sept 2009 - Sept 2010 • Web development consultation to 19 different MSCC Committees. Designed and implemented website templates compliant with the in-house CMS.



Education



Texas A&M University, College Station, TX Aug 2008 - May 2012 B.S. in Computer Science, minor in Business • Vice President of Texas A&M Computing Society, ACM Chapter • Nationals winner in Collegiate Cyber Defense Competition - 3rd in 2012, 2nd in 2011 • Web developer of Chinese Student Association



Skills, aka Buzzwords



.• • • • •



Extensive experience in configuring and troubleshooting Debian-based machines Scala, Akka, Finagle, Java, bash, Objective-C, C#, Ruby, Python; LATEX, Cisco IOS DevOps: Salt, Ansible, Jenkins, Docker, Terraform, Grafana, Splunk Data pipeline: Kafka, BigTable (HBase) Data exploration: Looker, BigQuery
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William Chen - GitHub






Collaborated with Data Science, Business Development, and other teams to ... company working to bring a better experience of notification tray on Android ... Worked on common platform used on eight MSN's iOS and Windows modern apps. 
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Plaintiffs point to an email from me concerning a problem with our Internet service provider (â€œISPâ€�). I wrote that â€œI â€œthinkâ€� it's because we're hosting copyrighted.
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Refactor and improve legacy PHP code for main and internal-facing websites. â—‹ Built daily task application in PHP currently in use by Systems. Programming ...
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Education. Ph.D., Finance, University of Michigan, 2012. M.S., Statistics, Michigan State University, 2006. B.S., Statistics, University of Science and Technology of China, 2003. Research Interests ... [Editor's Choice, lead article; Top cited RFS.
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4 days ago - Mr. Chen is a citizen of the People's Republic of China, but has been. a lawful permanent resident of the United States since the 1980s. Id. at Â¶3.1. GEO relies upon. detainees for its grounds maintenance, cooking, laundry, cleaning, an
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