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Community Transportation Services Directory
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Community Transportation Services in Carroll, County, NH This directory lists community transportation services in Carroll County. Services included in this directory are: • All publicly-funded Dial-A-Ride Services • Taxis & Private, For-Hire Car Services • Medical Transportation Services • Client transportation programs of agencies that serve persons with disabilities • Client transportation programs of other human service agencies • Transportation operated by nursing homes for their residents
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Alphabetical List of Transportation Services Provider Name



Service Area



AJ’s Taxi



Located in Meredith



Contact Info



Fees & Fares



Local and regional taxi service.



603-393-6214



Call for rates.



Statewide



Rides to and from cancer treatment center using a network of volunteer drivers operating their own vehicles. www.cancer.org Based upon availability of volunteers.



603-472-8899



None required.



Appalachian Mountain Club (AMC)



White Mountains



Seasonal fixed-route system for hikers to stops surrounding major trailheads and AMC destinations in the White Mountain National Forest. Shuttles operate 7 days a week, June through October. www.outdoors.org/lodging/lodgingshuttle.cfm



603-466-2727 For additional information on routes, policies, etc., visit our website.



Fare is charged. Ride-on rates include non-profit member incentive. Call or visit website for details.



Big Lake Taxi & Limousine Service, LLC



Lakes Region and Long Distances



Full service taxi and limo service based in Alton. Local trips and long distance trips, events, and drop-offs. 24 hour notice required. www.biglaketaxiandlimo.com



603-875-3365 [email protected]



Varies by destination and service requested.



American Cancer Society



SERVICE DESCRIPTION
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Provider Name



Blue Loon Transit



“Caregivers” or Caregivers of Southern Carroll County & Vicinity



Service Area



SERVICE DESCRIPTION



Contact Info



North Conway, West Ossipee, Wolfeboro, Laconia, Conway, Albany, Madison, Tamworth, Chocorua, Moultonborough, Sandwich



Flex-route deviated ¼ mile. Door-to-door for elderly or disabled. Call to schedule 24 hours in advance. Wheelchair accessible. Visit website or call for schedules, service areas, etc. *Routes and times are subject to changes, so call or visit website for most recent information. Contracted with Medicaid Brokers (Access2Care and CTS) to provide transportation to Medicaid eligible members. Upon scheduling a ride, members need to tell the broker that the Blue Loon is their transportation provider. www.tricountycaptransit.weebly.com



866-752-6890



Alton, Ossipee, Tuftonboro, Wolfeboro



Transportation for medical appointments and support services.



603-569-6780



Fees & Fares



$2 - per trip $5 – Daily $20 – Weekly $75 – Monthly Varies by service and destination. 60 and older – donations accepted.



Free of charge, donations accepted.
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Provider Name



Contact Info



Fees & Fares



New Hampshire



Medical transportation and support services through ambulance and car chair. Local and long-distance medical. Emergency, urgent, and non-emergency trips. Wheelchair accessible. www.careplus.org



603-424-8910 800-899-8331



Varies by service.



Carroll County RSVP



Carroll County



Non-emergency medical transportation. Advanced notice is required and trips are based upon volunteer driver availability.



603-356-9331



Donations accepted.



Concord Coach Lines



Center Harbor, Moultonborough, Jackson, North Conway, Conway, West Ossipee – Concord - Boston



General Public – wheelchair accessible transportation upon reservation. www.concordcoachlines.com



800-464-7731 [email protected]



Fares or charges vary by destination.



Easter Seals



Statewide



Services for individuals with a disability, students and the elderly. Wheelchair accessible. www.nh.easterseals.com



603-668-8603



Fares or charges vary by destination.



Fast Taxi



Conway Area



Taxi and delivery services. 7am-12am, 7 days/week. www.fastaxi.net



603-356-0000



Fares or charges vary by destination.



CarePlus



Service Area



SERVICE DESCRIPTION
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Provider Name



Service Area



The Gibson Center



Albany, Bartlett, Chatham, The Conways, Eaton, Jackson and Madison



Contact Info



Fees & Fares



603-356-3231



No fare charged. Suggested donation $3 to $5.



Persons with disabilities when public transportation is unavailable. Wheelchair accessible. www.gsil.org



800-826-3700



Fee-for-Service or reimbursement for qualified beneficiaries.



Interlakes Community Caregivers Inc.



Center Harbor, Meredith, Moultonborough, Sandwich



Volunteer drivers provide local transportation for medical appointments, shopping, and other support services. Long distance medical trips will be accommodated if possible. Advanced notice is required and trips are based upon volunteer driver availability. www.interlakescommunitycaregivers.org



603-253-9275



Free of charge, donations accepted.



I-Ride NH



Wolfeboro, Tuftonboro, and Southern Carroll County vicinity



Taxi services, tours and sightseeing. www.facebook.com/iridenh



603-344-5007 Email: [email protected]



Fares or charges vary by destination.



Granite State Independent Living



Statewide



SERVICE DESCRIPTION On demand door-to-door transportation for seniors & persons with disabilities for nonemergency, medical, nutritional, employment & daily living needs. 24 hour notice requested. www.gibsoncenter.org
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Provider Name



Service Area



Lifestar EMS – Ossipee Valley EMS



Located in Albany and Ossipee; Serves Carroll County/Statewide



Nationwide



Med Coach



Medicaid Transportation



Neighbors Helping Neighbors



North Conway Ambulance Service / Valley Transfer Service



Contact Info



Fees & Fares



Non-emergency local & long distance ambulance and wheel chair van transport. www.lifestarnh.com



603-539-9111



Fees vary with services.



Luxury coach for long distance patient transfer or travel with a medical companion such as a nurse or caregiver. www.usamedcoach.com



1-800-311-3412



Varies by destination and services required.



Statewide



Volunteer Driver and Service Referrals provided by the Medicaid Division of NH Department of Health Human Services. www.dhhs.nh.gov/ombp/medicaid/index.htm



1-800-852-3345 Ext. 3770



No additional charges for eligible beneficiaries to covered medical services.



Madison



Volunteer program providing rides to Madison residents. Short and long distance trips. Advance notice of 48 hours is requested.



603-986-2130



Donations are accepted.



Emergency & non-emergency Ambulance Services for area healthcare facilities, including critical care ambulances, bariatric transfers and long distance transports. Local wheelchair van transit as part of services for people requiring transport for local medical appointments.www.valleytransfer.net



800-619-6911 603-356-2245



Varies by service and destination.



Mount Washington Valley



SERVICE DESCRIPTION
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Provider Name North Country Ride Share



Service Area North Country



Located in Center Ossipee Northeast Livery LLC



Northern Human Services (NHS)



Local, Regional, and Long Distance



Throughout Northern New Hampshire



SERVICE DESCRIPTION



Contact Info



Fees & Fares



Free car-pool matching service finding alternative ways for commuters to travel to work. www.northcountryrideshare.org



[email protected]



No cost to register.



Local and regional service; long distance service; special events and functions; airport services including Boston, Manchester, and Portland.



603-520-5279



Call for rates.



Transportation services for clients receiving behavioral health or developmental disability services and substance abuse treatment and prevention. Includes demand-response, long distance medical trips and transportation for recreational and social activities. Wheelchair accessible. www.northernhs.org



Conway - Mental Health Ctr. 603-447-2111 Conway - Family Centered Early Services & Supports 603-447-4356 Conway- New Horizons 603-356-6921 Wolfeboro Mental Health Ctr. 603-569-1884



None required.
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Provider Name



Steven’s Taxi and Delivery Service



Service Area Located in Meredith Local, Regional, and Long Distance



Tamworth Caregivers



Tamworth (residents only)



Winnipesaukee Livery



Located in Wolfeboro Local, Regional, and Greater New England



Veterans Administration



New Hampshire



SERVICE DESCRIPTION



Contact Info



Fees & Fares



Local and regional taxi and delivery service; long distance service; special events and functions; airport services including Boston, Manchester, and Portland.



603-279-3437



Call for rates.



Transportation to appointments and shopping. Delivery of prescriptions and library books. Unable to provide wheelchair transportation. Based on availability of volunteers.



603-323-7697



Free of charge, donations accepted.



Local and regional service; airport services; special events and functions; serving all major medical centers and doctor’s appointments (including Boston, Maine, and NH.) www.winnilivery.com/index.htm



603-569-3189



Local and regional: $50/hour Airport fees vary.



Non-Emergency Medical Transportation for any American Veterans. www.va.gov/



603-624-4366 800-892-8394



Free to veterans to medical services at VA Facilities. *As of August 2014 there will no longer be a VA van in Carroll County. Veterans can still contact the phone numbers to see if rides with volunteer drivers can be arranged.
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General Public Transportation Services Provider Name



Appalachian Mountain Club (AMC)



Blue Loon Transit



Service Area



White Mountains



GENERAL PUBLIC TRANSPORTATION Seasonal fixed-route system for hikers to stops surrounding major trailheads and AMC destinations in the White Mountain National Forest. Shuttles operate 7 days a week, June through October. www.outdoors.org/lodging/lodgingshuttle.cfm



Flex-route deviated ¼ mile. Door-to-door for elderly or disabled. Call to schedule 24 hours in advance. Wheelchair accessible. Visit website or North Conway, West call for schedules, service areas, etc. Ossipee, Wolfeboro, -Routes and times are subject to changes, Laconia, Conway, Albany, so call or visit website for most recent Madison, Tamworth, information. Chocorua, -Contracted with Medicaid Brokers Moultonborough, (Access2Care and CTS) to provide Sandwich transportation to Medicaid eligible members. Upon scheduling a ride, members need to tell the broker that the Blue Loon is their transportation provider. www. tricountycaptransit.weebly.com



Contact Info



Fees & Fares



603-466-2727 For additional information on routes, policies, etc., visit our website.



Fare is charged. Rideon rates include nonprofit member incentive. Call or visit website for details.



$2 - per trip $5 – Daily $20 – Weekly $75 – Monthly 866-752-6890



Varies by service and destination. 60 and older – donations accepted.
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Provider Name



Service Area



Concord Coach Lines



Center Harbor, Moultonborough, Jackson, North Conway, Conway, West Ossipee – Concord - Boston



GENERAL PUBLIC TRANSPORTATION General Public – wheelchair accessible transportation upon reservation. www.concordcoachlines.com



Contact Info



Fees & Fares



800-464-7731 info@concordcoac hlines.com



Fares or charges vary by destination.
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Taxi Services Provider Name



Service Area



AJ’s Taxi



Located in Meredith



Big Lake Taxi & Limousine Service, LLC



Local and regional taxi service.



Full service taxi and limo service based in Lakes Region and Alton. Local trips and long distance trips, Long Distances events, and drop-offs. 24 hour notice required. www.biglaketaxiandlimo.com



Fast Taxi



Conway Area



I-Ride NH



Wolfeboro, Tuftonboro, and Southern Carroll County vicinity Located in Center Ossipee



Northeast Livery LLC



TAXI COMPANIES



Local, Regional, and Long Distance



Taxi and delivery services. 7am-12am, 7 days/week. www.fastaxi.net



Taxi services, tours and sightseeing. www.facebook.com/iridenh



Local and regional service; long distance service; special events and functions; airport services including Boston, Manchester, and Portland.



Contact Info



Fees & Fares



603-393-6214



Call for rates.



603-875-3365 [email protected]



Varies by destination and service requested.



603-356-0000



Fares or charges vary by destination.



603-344-5007 Email: [email protected]



Fares or charges vary by destination.



603-520-5279



Call for rates.
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Provider Name



Service Area Located in Meredith



Steven’s Taxi and Delivery Service



Winnipesaukee Livery



Local, Regional, and Long Distance Located in Wolfeboro Local, Regional, and Greater New England



TAXI COMPANIES



Contact Info



Fees & Fares



Local and regional taxi and delivery service; long distance service; special events and functions; airport services including Boston, Manchester, and Portland.



603-279-3437



Call for rates.



Local and regional service; airport services; special events and functions; serving all major medical centers and doctor’s appointments (including Boston, Maine, and NH.) www.winnilivery.com/index.htm



603-569-3189



Local and regional: $50/hour Airport fees vary.
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Non-Emergency Medical Transportation Provider Name



American Cancer Society



Blue Loon Transit



Service Area



Statewide



North Conway, West Ossipee, Wolfeboro, Laconia, Conway, Albany, Madison, Tamworth, Chocorua, Moultonborough, Sandwich



NON EMERGENCY MEDICAL TRANSPORTATION Rides to and from cancer treatment cancer using a network of volunteer drivers operating their own vehicles. Based upon available volunteers. www.cancer.org Flex-route deviated ¼ mile. Door-to-door for elderly or disabled. Call to schedule 24 hours in advance. Wheelchair accessible. Visit website or call for schedules, service areas, etc. Routes and times are subject to changes, so call or visit website for most recent information. -Contracted with Medicaid Brokers (Access2Care and CTS) to provide transportation to Medicaid eligible members. Upon scheduling a ride, members need to tell the broker that the Blue Loon is their transportation provider. www.tricountycaptransit.weebly.com



Contact Info



Fees & Fares



603-472-8899



None required.



$2 - per trip $5 – Daily $20 – Weekly $75 – Monthly 866-752-6890



Varies by service and destination. 60 and older – donations accepted.
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Provider Name



Service Area



“Caregivers” or Caregivers of Southern Carroll County & Vicinity



Alton, Ossipee, Tuftonboro, Wolfeboro



NON EMERGENCY MEDICAL TRANSPORTATION



Contact Info



Fees & Fares



Transportation for medical appointments and support services.



603-569-6780



Free of charge, donations accepted.



New Hampshire



Medical transportation and support services through ambulance and car chair. Local and long-distance medical. Emergency, urgent, and non-emergency trips. Wheelchair accessible. www.careplus.org



603-424-8910 800-899-8331



Varies by service.



Carroll County RSVP



Carroll County



Non-emergency medical transportation. Advanced notice is required and trips are based upon volunteer driver availability.



603-356-9331



Donations accepted.



The Gibson Center



Albany, Bartlett, Chatham, The Conways, Eaton, Jackson and Madison



On demand door-door transportation for seniors & persons with disabilities for non-emergency, medical, nutritional, employment & daily living needs. 24 hour notice requested. www.gibsoncenter.org



603-356-3231



No fare charged. Suggested donation $3 to $5.



CarePlus
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Service Area



NON EMERGENCY MEDICAL TRANSPORTATION



Contact Info



Fees & Fares



Interlakes Community Caregivers Inc.



Center Harbor, Meredith, Moultonborough, Sandwich



Volunteer drivers provide local transportation for medical appointments, shopping, and other support services. Long distance medical trips will be accommodated if possible. Advanced notice is required and trips are based upon volunteer driver availability. www.interlakescommunitycaregivers.org



603-253-9275



Free of charge, donations accepted.



Lifestar EMS – Ossipee Valley EMS



Located in Albany and Ossipee; Serves Carroll County/Statewide



Non-emergency local & long distance ambulance and wheel chair van transport. www.lifestarnh.com



603-539-9111



Fees vary with services.



Luxury coach for long distance patient transfer or travel with a medical companion such as a nurse or caregiver. www.usamedcoach.com



800-311-3412



Varies by destination and services required.



Provider Name



Med Coach



Nationwide
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Provider Name



North Conway Ambulance Service / Valley Transfer Service



Tamworth Caregivers



Veterans Administration



Service Area



NON EMERGENCY MEDICAL TRANSPORTATION



Contact Info



Fees & Fares



Mount Washington Valley



Emergency & non-emergency Ambulance Services for area healthcare facilities, including critical care ambulances, bariatric transfers and long distance transports. Local wheelchair van transit as part of services for people requiring transport for local medical appointments. www.valleytransfer.net



800-619-6911 603-356-2245



Varies by service and destination.



Tamworth (residents only)



Transportation to appointments and shopping. Delivery of prescriptions and library books. Unable to provide wheelchair transportation. Based on availability of volunteers.



603-323-7697



Free of charge, donations accepted.



New Hampshire



Non-Emergency Medical Transportation for any American Veterans. www.va.gov/



603-624-4366 800-892-8394



Free to veterans to medical services at VA Facilities. *As of August 2014 there will no longer be a VA van in Carroll County. Veterans can still contact the phone numbers to see if rides with volunteer drivers can be arranged.
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Senior & Accessible Transportation Provider Name



Blue Loon Transit



Easter Seals



Service Area



SENIORS & PERSONS WITH A DISABILITY



North Conway, West Ossipee, Wolfeboro, Laconia, Conway, Albany, Madison, Tamworth, Chocorua, Moultonborough, Sandwich



Flex-route deviated ¼ mile. Door-to-door for elderly or disabled. Call to schedule 24 hours in advance. Wheelchair accessible. Visit website or call for schedules, service areas, etc. -Routes and times are subject to changes, so call or visit website for most recent information. -Contracted with Medicaid Brokers (Access2Care and CTS) to provide transportation to Medicaid eligible members. Upon scheduling a ride, members need to tell the broker that the Blue Loon is their transportation provider. www. tricountycaptransit.weebly.com



866-752-6890



Services for individuals with a disability, students and the elderly. Wheelchair accessible. www.nh.easterseals.com



603-668-8603



Statewide



Contact Info



Fees & Fares



$2 - per trip $5 – Daily $20 – Weekly $75 – Monthly Varies by service and destination. 60 and older – donations accepted.



Fares or charges vary by destination.
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Provider Name



Service Area



SENIORS & PERSONS WITH A DISABILITY



The Gibson Center



Albany, Bartlett, Chatham, The Conways, Eaton, Jackson and Madison



On demand door-to-door transportation for seniors & persons with disabilities for nonemergency, medical, nutritional, employment & daily living needs. 24 hour notice requested. www.gibsoncenter.org



Granite State Independent Living



Statewide



Persons with disabilities when public transportation is unavailable. Wheelchair accessible. www.gsil.org



Contact Info



Fees & Fares



603-356-3231



No fare charged. Suggested donation $3 to $5.



800-826-3700



Fee-for-Service or reimbursement for qualified beneficiaries.



Carroll County Regional Coordinating Council – www.carrollcountyrcc.com



19



Restricted Client Transportation Provider Name American Cancer Society



Neighbors Helping Neighbors



Northern Human Services (NHS)



Service Area



RESTRICTED CLIENT TRANSPORTATION



Contact Info



Fees & Fares



Statewide



Rides to and from cancer treatment cancer using a network of volunteer drivers operating their own vehicles. Based upon available volunteers. www.cancer.org



603-472-8899



None required.



Madison



Volunteer program providing rides to Madison residents. Short and long distance trips. Advance notice of 48 hours is requested.



603-986-2130



Donations are accepted.



Conway - Mental Health Ctr. 603-447-2111 Conway - Family Centered Early Services & Supports 603-447-4356 Conway - New Horizons 603-356-6921 Wolfeboro Mental Health Ctr. 603-569-1884



None required.



Throughout Northern New Hampshire



Transportation services for clients receiving behavioral health or developmental disability services and substance abuse treatment and prevention. Includes demandresponse, long distance medical trips and transportation for recreational and social activities. Wheelchair accessible. www.northernhs.org
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Provider Name



Service Area



RESTRICTED CLIENT TRANSPORTATION



Tamworth Caregivers



Tamworth (residents only)



Transportation to appointments and shopping. Delivery of prescriptions and library books. Unable to provide wheelchair transportation. Based on availability of volunteers.



Veterans Administration



New Hampshire



Non-Emergency Medical Transportation for any American Veterans. www.va.gov/



Contact Info



Fees & Fares



603-323-7697



Free of charge, donations accepted.



603-624-4366 800-892-8394



Free to veterans to medical services at VA Facilities. *As of August 2014 there will no longer be a VA van in Carroll County. Veterans can still contact the phone numbers to see if rides with volunteer drivers can be arranged.



Carroll County Regional Coordinating Council – www.carrollcountyrcc.com



21



Information and Referral Services Provider Name



Service Area



INFORMATION & REFERRAL



Medicaid Transportation



Statewide



Volunteer Driver and Service Referrals provided by the Medicaid Division of NH Department of Health Human Services. www.dhhs.nh.gov/ombp/medicaid/index.htm



North Country Ride Share



North Country



Free car-pool matching service finding alternative ways for commuters to travel to work. www.northcountryrideshare.org



Service Link Resource Center



United Way



Statewide



A statewide network of community-based resources for seniors, adults with disabilities and their families. Monday-Friday 8:00 AM to 4:00 PM www.nh.gov/servicelink/index.html



Statewide



Referral and information about services that support healthy and independent living that connects people with important community services. www.unitedway.org



Contact Info



Fees & Fares



800-852-3345 Ext. 3770



No additional charges for eligible beneficiaries to covered medical services.



[email protected]



No cost to register.



866-634-9412



Free.



211



Free information and referrals.
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