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The General Managers, AII Indian Railways & prod,uetion Units. sub:-Delegation of powers to General Managers to recognize CGHS empanelled hospitals at Zonal level. ' The issue of delegation of powers to General Managers af zonal Raihvays/Production Units to recognize CGHS empanelled hospitals at zonal level itself has been considered by the Boarcl. Henceforth, General Managers wiil be empowered to recognize the CGHS empanelled hospitals for referral of Railway bcneficiaries after following the parameters as given below: (1) The Zonal Railways should identify the specialities for which the treatment for the Railway beneficiaries are required from the CGHS empanelled private hospitals. Even if the CGHS hospitals are " recognized for multi-speciality treatmento the reference should be made in the identified specialities which are not available or not possible to dealt in the Railway Hospitals. (2) The Hospitat(s) recognized should be displayed prominently in the website/notice boards, etc. indicating specialities available at Hospital(s) so that Raiiway beneficiaries are well aware of the availability of such hospital(s) for referral. The Railway beneficiaries should be referred to particular a , CGHS empanelled hospitai as per his/her preference/choice as the rates of all the CGHS empanelled hospitals are the same {3) Advertisements may be published in the newspapers and in the Railway websites seeking Expression of Interest {Eoi) from all CGHS empanelled private' hospitals located/available in the concerned zone/unit, All those CGHS empanelled hospitals who apply for in response to the advertisement should be empanelled. (a) The rates to be charged by the CGHS empanelled hospitais should be as per the CGHS prescribed rates based on the classification of the Hospitals or the Hospital tariff, whichever is lower, and for those items/procedures/investigations which are not covered under CGHS Rate List, the Hospital should offer some discounts for the same on their Hospital rates as also free ambulance service to the Railways. (5) The Hospitals should be recogn ized for a period of two years as done by CGHS or till it is empanelle?l under CGHS, whichever is earlier. In a situation, when any hospital is de-empanelled by cGHS, the same should be complied with.



(6) while signing the Memorandum of understanding (Mou)/Agreement between the Railway and CGHS empanellei' private'hospitals, the format as designed by CGHS but moiified as per Railways requirements should be adhered to as it is comprehensive and covers almost all the aspects (As per Annexure). (7) It may be noted that any private hospitals which are not ernpanelled by CGHS, the proposal for recognition of such hospital(s) has to come. to Raiiriray Board as usual. In case any CGHS empanelled .. hospital(s) has offered to charge the rates more than the CGHS prescribed rates, the same should also have to come to Railway Board with due justification for examination/approval. However, revision of rates by CGHS itself {either upwardly or downwardly} need not require to be sent to Railway Board for which the poweis have already been delegated to GMs vid.g-,,$nard,sletter no. 2aL4/H' tt// IIU / AIR I Rd aate t edd0 09.03.201S. 9.03.201s. U 9 88/A "1 "M #
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(B)Further, at least 1O%of the*referrdffifll".u*"Ktq"fa s tshorrld be subjected to t9 medicalaudit. oonep_rn."?t perl5@onstituted nstituted Medical Medical
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AGREEMENT BETWEEN CMS/MD/CMO AIC M S . I N - C H A R G. .E. . . . . . . . . . AND . . . . N a m eo f t h e H o s P i t a l of day of This Agreementis made on the ,20..... betweenthe President of Government ...... ACMS-IN-CHARGE Indiaalting throughCMS/MD/CMOI Indiahavingits officeat .... (HereinafteicalledRailway,which expressionshall,unlessrepugnantto the contextor meaning thereof.be deemedto mean and includeits successorsand assigns)of the First Part AND . . ... ...



.. ..... (Nameof the Hospitalwith AddressJof the Second Paft.



......(Nameof the Zonal Railway/ Divisionwith WHEREAS,tbe providing comprehensivemedicalcare facilitiesto the EmployeesI Pensionersand Address)is as are decidedfromtime to time. such othercategoriesof beneficiaries ...(Name of the Zonal Railway/ Division) AND WHEREAS in proposesto providetreatmentfacilitiesand diagnosticfacilitiesto the Railway Beneficiaries -(Name of City) the privateempanelledhospitals,in AND WHEREAS,(Name of the private hospital)has agreedto give the followingtreatment/ at the ratesofferedby CGHS diagnosticfacilitiesto the RailwayBeneficiaries CGHSthenhospitalrateswith agreeddiscount:



lT lS HEREBYAGREEDbetweenthe Partiesas follows: NOW.THEREFORE. 1.



& INTERPRETATIONS DEFINITIONS



1.1



The followingterms and expressionsshall have the followingmeaningsfor purposesof thisAgreement: 1-1.1



"Agreement"shall mean ihis Agreementand all Schedules,supplements, thereofrnadein accordancewith the appendices,appendagesand modifications terms of this Agreement.



are entitled 1.1.2 "Benefit"shallmeanthe extentor degreeof servicethe beneficiaries to receiveas per the ruleson the subject. 1 13



"RaitwayMedical Card" shall mean'the RMA Card issued by ihe Railway Auihorities.



1 1.4 "RMACard holde/'shallrnean.apersonhavinga RailwayMedicalCard.



t -



shall.meana personwho is eligiblefor 1.1.5 "RailwayBeneficiary" railwaYs ServicesProvidedbY



coverageof Medical



of to be eligibleas the.beneficiaries 1.1,6 "Coverage"shall meanthe types of persons and limitations' the Raitriayrr"litr. toriies, subjectio the terms,conditions resultingfrom any .t3':"' 1.1.7 "Ernergency"Shallmean any conditionor symptom be detrimentalto the convenience, arisingsuddenlyand if not treatedat the early patient. the of healthof the paiientor will jeopardizethe life authorizedby the Railway for 1.1.8 "Empanelment"shall mean the hospitals,, purposesfor a particularperiod' treaimentlinvestigation 1.1.9



'lHospital"shall mean the -___ (Name of the private hospifal)while treatmentand performingunderthis AgreementTiwt'ng medicalinvestigation' ihe heatthcareof humanbeings'



the hospitalon accountof of Hospital"shall me.an.debarring 1.1.10"De-recognition in providingmedicaltreatment adoptingunethicalpracticesor.fraudulentmeans health care for the Railway the of to or not tottowingtfre gooOinOustrypractices inquiry' beneficiariesaftei folloriingcertain procedureof the Hospitaland "Parties"shallmean 1.1.1i "party"shall meaneitherthe Railwayor both tha RailwaYand the HosPital' inclusive- includinglump sum cost of 1.1.1z,CGHS packageRate"shall mean all for which a Railway inpatient treat"menvday-care/ diagnostic .procedure or for treatmentunder authority beneficiaryhas been permitteduylr'J "om.petent time of dischargeincluding(but not emergencyfrom the time of admLsion to the charges' (iii) Accomn'lodation limited to) - (i) Registratiort.nutg"*, tii) Aclnrission charges,fv) tnlectioncharges' (vi) charges includingpatientsOiet,-dvlbp6ratr.ol charges'(viii)ICU / ICCU charges; Dressingcharges,(vii)Doctor/consutiantvisit . ( i x ) M o r . ' i t o r i n g c h a r g e s , ( x ) T r a n s f u s i o n c h a charges, r g e s - a n(xii) d B l operation o o d p r o c etheatre ssingcharges (xi) pre RneJthetic-checkupuno nnurthesii surgical of f!e, (xiv) -Cost charges, (xiii) procedural .f-turJ"" i-rurg*on''. (xv) Cost of medicines hr6spitalization' disposablesanOall sundries,"*i-Juting ancl essential investigatinns (xvii) ancl consumables (xvi) Related routiie etc' (xviii)Nursingcarechargesetc' Physiotherrpy "nutg"s post operative package rates also include two pre operative and two consuliations. in additionto Package Rates as cost of implantslstentsi grafts is reimbursable is lower' perCGHS'ceilingratesor as per actual' whichever l n c a s e a o e n e f i c i a r y d e m a n d s a s p e c i f i c B r a n d . o f S t eceiling n U | mrate p l a nmay t a nbe dgivehis and above !h9 consent in wr.iting,the differen;;il?;i..over by payable is non-reirnbursable/ not clrarged fro,i-t tfru beneficiary,which RailwaY. D u r i n g | n - p a t i e n t t r e a t m e n t o f t h e R a i | w a y b e nseparately,the eficiary,thehospitalwi|lnotask to' nrlrgfrase -medicines/ the beneficiary or his/ nu|. ui.niunl and will providethe treatment orttio. -CGHS ac@sroii"r.rron1 or sundries/ equipment which includesthe cost of alt the within the package rate, tixeo [V"fr]"



* ?--



items. However. the followinq items are not admissiblefor reimbursementl payment: . " . . . o "



Toiletries Sanitarynapkins ..Talcumpowder .Mouthfresheners Diet chargesfor patientattendant/s Telephonebills Any otheritemas decidedby Railway



In cases of conservativetreatment/ where there is no CGHS package rate, calculationof admissible amountwouldbe doneitemwise as per CGHS ratesof nearestcityor as per hospitalrates,whicheveris lessand if no CGHS ratesthen hospitalrates(withdiscountas fixed). Package rates envisageup to a maximumdurationof indoor treatmentas follows: . . . r o



Upto 12 daysfor Specialized (SuperSpecialties) treatment Upto 7 daysfor otherMajorSurgeries Upto 3 days for Laparoscopic surgeriesI ElectiveAngioplasty/ Normal Delivery f day for daycare/ Minor(OPD)surgeries.



However,if the beneficiaryhas to stay in the hospitalfor his / her recoveryfor a period more than the period covered in package rate, in exceptionalcases, supportedby relevantmedicalrecordsand cerlifiedas such by hospital, billamountmay the additional be allowedto the hospital,which shall be limitedto accommodation chargesas per entitlement,investigations chargesat approvedrates,doctorsvisit charges(not more per per visits and cost of medicinesfor than 2 day visit by specialists/ consultants) a d d i t i o n as lt a y ) . No addltionalcharge on accountof extendedperiodof stay shall be allowedif that extension is due to infection on the consequencesof surgical procedurel faulty procedureetc. irrvestigatiorr The empanelledhospitalcannotchargemorethan CGHSapprovedrateswhen a patient with validRailwayMedicalCardwith priorpermission is adrnitted or underemergency.In case of any instanceof overcharging the overchargedamountover and above CGHS (except inadmisdibleitems and differencepaid due to implant/stent of a specific rate and shallbe shall be paid to the beneficiary brandchosenby the Railwaybeneficiary) recoveredfronrthe perrdingbillsof tlre hospital, for any expensesincurred lf any empanelledhospitalchargesfrom Railwaybeneficiaries sundryequipment over and abovethe packageratesvis-d-vismedicine,consumables, and accessoriesetc. whichare purchasedfrom externalsources,basedon the specific authorizationof treatingdoctorlstaff of the concernedhospitaland if they are not fallingshallbe made to the beneficiary items,reimbursement underthe list of non-admissible pending bills the of hospitals. amount shall be recovered from the and are attachedas Annexure.They rates The applicable city specific CGHS AnnexurresThe terms and conditions part Agreement. be be of this deemed to an integral shall part of thisagreenrent. as slipulatecl iii tlretenderdocurlerrt/EOI slrallbe.reacl
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2.



NURATIONOF AGREEMENT years or till it is modified or The Agreementshall remain in force for a period of 2 be extendedfor anotheryear subject The Agreement'may revoked,whicheveri. ""iti"t.and conditionsof thisAgreementand with mutualconsentof to fulfillmentof all the terms both parties recognitionis nof extended Nofe: /R case the hospitalis derecotgnizedby CGHS olthe by Railway, the Railway for any reason tnei,' uitless and iytit specilcalty.a.llowed i*puiut*unt under thisagreementshatlalsobe withdrawn



3.



coNDlTloNSFoRPRoV|D|NGTREATMENT/SERV|CES GENERALCONDITIONS



A.



Thehospitalsshal|beempane||edforidentifiedspecia|tieswhicharenot availab|eornotpossibletobedealtinRai|wayHospita|s. only for the The Hospitals shall investigatel treat the Railway beneficiaries No unduel them' to condition for which the patient has been referred sirallbe done by the hospital' unnecessaryinvestigation '



shallbe attendedto on priority' lt is agreedthat Railwaybeneficiaries provicleclin the enrpanelled Railwa; has the right to rilorritortlre treatrTerrt hosPitals.



B.



AUTHORIZATIONLETTERFORTREATMENT ThetreatmenUprocedureshal|bepg{o.ry".g.T.thebasisoftheauthorization



|etterissuej..nv.ir,"ct'asn'lolcnnoincus-tN-CHARGE in case of servingemployees/ pensioners'



C.



PRIORTO ADMISSION INVESTTGATIONS will be done prior to the All investigationsregarding fitness for the surgery part of package' admissionfor any eleltive procedureand are



D.



PROCEDURES/INVESTIGATIONS ADDTTIONAL of the Railwaybeneficiaries'For The hospitaihas been empanelledfor treatment other than the condition for any material / additional procedure/ investigation require the permissionof the which the authorization*"r iniluirv given, w"outd competentauthorityexcept underemergency



E.



PROCEDURE WHERE REFERRED 9I9F-



NEEDS TREATMENT IN A



lN THEHOSPITAL spEctALrvisl wHa[ nne NoTAVATLABLE treatment oJ referredcases In The empanelledhospital shall not undertake But it will providenecessary specialtiesttr'i.rt are'not availablein the hospital'patient safelyto.the nearest the gre patieif tr"nrporl treatmentto stabilize "nJHospital under intimation to Railway Railway/Goveinmenvempanelled hospita|wi|l chargeaS per Authorities.However,in such cases,the empanel|ed provided' ift" CCHS rates only for the treatmerit .



?



-



-'|
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F.



CHANGESIN INFRASTRUCTURE/ STAFFTO BE NOTIFIEDTO RAILWAY The.Hospital shall irnmediately communicate to RailwayAuthoritiesabout any change in the infrastructure/Shiftingof prenrises.The enrpanelmentwill be temporarily withheldin case of shiftingof the facilityto any other locationr,vitlrout prior permissionof Railway.The new establishmentof the same Hospitalshall attracta fresh inspection,at the prescribedfee, for consideration of continuation of eriipanelment.



f:



A N N U A LR E P O R T The Hospitalwitl submit an annualreportregardirrgnumberof admittedRailway beneficiaries, bills submittedto the Railwayand paymentreceived.Annual audit reportaf the hospitalswill also be submittedalong with the statement.The Hospitaishallsubmitallthe medicalrecordsin digitalformat.



H.



MEETINGS Authorizedsignatory/ representative of the empanelledhealthcare organizations shall attend the periodicmeetingsheld by Railway requiredin connectionwith improvenrent of workingconditionsand for redressalof grievances. INSPECTIONS DurinEthe' visit by Railwayofficials,the enrpanelledhealtlrcare organization's authorities will cooperatein carryingout the inspection,



J.



N O C O M M E R C I AP L UBLICITY The Hospitalwill not make any commercialpublicityprojectingthe name of Railwayor Governmentof India.However,tlre fact of empanelnrent under IRMD shall be displayedat the premisesof the empanelledhealthCare Organization irttlical.irrg will treas per CGIIS ;rppruvetl rirtes. ilrattlie cl'rarges



4.



T R E A T M E N ITN E M E R G N C Y



The followingailmentsmay bp treatedas emergencywhich is illustrative only and not on the conditionof the patient: exhaustive,depending e



o' c . . n . .



Acute Corongry Syndromes (CoronaryArtery Bye-passGraft / Percutaneous, TransluminalCoronary Angioplasty)including tVlyocardialInfarction,Unstable Angina; Ventricular Arrhythmias,ParoxysrnalSupra VentricularTachycardia, CardiacTmponade,Acute Left VentricularFailure/ SevereCongestiveCardiac Failure, Accelerated Hypertension,Complete Heart Block and Stoke Adam attack,Acute Aortic Dissection. Acute Limb lschemia,Ruptureof Aneurysm;Medicaland Surgicalshock and peripheralcirculatoryfailure. Cerebro-Vascular attack-Stokes, Sudden unconsciousness, Head infury, Respiratoryfailure,decompensatedlung disease,Cerebro-Meningeal Infections, AcuteVisualloss. Convulsions, AcuteParalysis, pain AcuteAbdomen Road TrafficAccidents/ with injuriesinctudingfall SevereHemorrhagedue to any cause: Acutepoisoning.
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6 r .



AcuteRenalFailure. Acute abdonrenpain in female includingacute Obstetricaland Gynecoiogical emergencles condition' Electrioshogk.Any otherlifethreatening



advane ln emergencyttie empaneltedhospitalwill not-refuseadmissionor demandan credit provide will and paymentfrom the Railway beneficiaryoq his familymember(s) on pensioner' a facilitiesio .the.patientwhether the fatient is a servingemployee.or for bill the. productionof a valid Railway MedicatCard and the hbspiial shall submit provide the reimbursementto the concerned RailwayAuthorities.The refusal to treatmentto bonafideRailway beneficiariesin emergencycases and other eligible attract cateEories of beneficiaries on credit basis, without valid gror.rnd,would for continuationof empanelment' disqualification which rnay of the emergencyis subjectto verification, The natureand ay'propriateness authorityorr tandontbasis o" u"rin"o, *"p"ited or medicallyauditeduy tne nominaiecJ at its own direction. prior Tlre Hosl;italwill iptimateall instancesof patientsadmittedas emergencieswithout time. withinlhe prescribed permission to RailwayAr.rthorities FOR VARIOUSTYPESOF WARDS ENTITLEMENTS



5. .



be the The entilementsfor various types of wards to the Railway beneficiariesshall are beneficiaries Accordingly,Railway same as rn the case of CGHS beneficiaries. pay drawn their qr generalward dependingon entiiledto facilitiesof private,semi-private arJ am.ndedfrom time to time and the latest entitlements , i" p"V u"nJl-p"nii""'in"r. is as order in this regardissued by Mlo H&FW needsto be followed.The entitlement follows:-



-eaFigSN. , piy die-*[]!"P-"tB?rror PenS-o;"---Fn.t",-Ilg.$e$""



i Oi. : U,ri; RJ.i5,gSOl:, ;;' X^;;]"::i'b c-inrio j_g,sso{n;.rg,s6ilaz. : JI'i" i Og. i ns tglS Ol-ind anove a.



b.



c.



" ----- ,__



, GeneralWard l.{eiiri:privaie Warct Watq : 9el]l.?ltygle : PrivateWard



private ward is. defined as a hospitai room where single patient is bath).The_room accommodaiedand which has an attachedtoilet (lavatory_and. sofa-set' should have furnishings like wardrobe,dressingtable, bed-sidetable' carpet,etc. as well as a bed for attendant.The room has to be air-condilioned' patientsare Semi-privateWard is definedas a hospitalroom where two to three and necessary ac"orroJuiuJ and which has atiached toilet facilities furnisltings. patients' GeneralWardis defined as a hallthataccommodatesfour to ten



category is not Treatment in higher category-of accommodationthan the entitled peimissible 6-



TO BE CHARGED AFPROVED.RATES pu'the ratesfor a hospitalshall chargefromthe Rarlwaybeneficiary.?: The ern;.ranelled presiribed by the CGHS and attached as particular procedure/ package O!"f rates notified "t Annexure(ratelistfwhich shall ne an integraipartof this Agreemery ]hu welfare at Family & Health bv CGHS shaltatso be availahl* on *eo Jit" irt Ministryof
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http.l/msoiransparent.nic.in/cghsne#index.asp or as per agreed rateq with Railways is rryhichever lower. . The package rate will be calculated as specifledin the tender documenVEOl. No additionalcharge on account of extended period of stay shall be allowed rf, that extensionis due to infectionas a consequenceof surgicalprocedureor due to any improperprocedureand is notjustified. The procedureand packagerates for any diagnosticinvestigation,surgicalprocedure and other medicaltreatmentfor Railwaybeneficiaryunder this Agreementshall be as per the latest CGHS rate of (nameof the city) list duringthe validity period of this Agreement.The empanelledhealthcare organizationagreesthat during the in-patienttreatment of the Railway beneficiary,the Hospital witl not ask the beneficiaryor his attendantto purchaseseparately the medicines/ sundriesI equipment or accessoriesfrgm outsideand will providethe treatmentwithin the packagedeal rate, fixed by the CGHSwhichincludesthe cost of all the items.Appropriateaction,including removalfrom RAILWAYempanelmentand / or terminationof this Agreement,may be initiatedon the basisof a complaint,medicalauditor inspectionscarriedout by Railway team. The hospitalshall agree to charge CGHS rates to Railway beneficiarieson productionof valid lrCardI Documentaryproof,even thoughtreatmeniis not soughtas referredRailwaybeneficiarybut they are attendingin emergency. 7.



MODE OF PAYMENTFORTREATMENTOF BENEFICIARIES ln respectof the referredRailway beneficiaries, servicesshall be undertaken/provided on credit:No paymentshallbe soughtfromthemand the billsshouldbe submrttedto the Office of the CMS/MD/CMO/ACMS-IN-CHARGEof the concerned Division/Zonal Railway.



8.



M E D I C A LA U D I TO F B I L L S l-here shall be a continrrorrs MetJic;rlAutJitof the seruicesprovidedby the emparrelied PrivateHospital.



9.



DUTIES AND R E S P O N S I B I L I T I E S OF ORGANIZATIONS



E M P A N E L L E D HEALTH



CARE



It shall be the duty and responsibility of the empanelled Hospitalat all times,to obtain, of maintainand sustainthe valid registration,recognition and high qualityand standar:d its servicesand healthcareand to have all statutoryi mandatorylicenses,permitsor approvalsof the concernedauthoritiesunderor as per the existinglaws". 10.



NONASSIG}IR4ENT The empanelledHospitalshall not assign,in wholeor in part, its obligationsto perform under the agreement,except with the Railway'sprior written consent at its sole discretionsand on such terms and conditionsas deemedfit by the Railway.Any such assignmentshall not relievethe Hospitalfrom any liabilityor obligationunder this agreenrent



11.



EMPANEI-LEDHEALTHCARE ORGANIZATION'S INTEGRITYAND OBLIGAITONS D U R I N GA G R E E M E N T PERIOD The empanelled ttospital is. responsible for and obliged to conduct all contracted activities in accordance with the Agreenrent using state-of-the-art methods and
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econ.o.mic principlesand exercisingall means availableto achievethe perforrnance specifiedin the Agreement.The Hospitalis obligeo to-act within its own authorityand abide by the directivesissuedby the.Tlilryqv,rrr"e Hospitalis responsible for managing the activitiesof its personnel and will hold itr"rr t""pI"sibfe foi their misdemeanors, negligence,misconductor deficiencyin servic"r, if "nyi12. . PERFORTUANCE BANK GUARANTEE(pBG) Health care organizaiions that are recommended for empanelmentafter the initial assessmentshallalso have to furnisha performanceBank Guaranteevatidrol a p"ri"o iilij months i'e. six months beyond empanelmentperiod t" ;;;;;-"niJ"ni-""rvice and to safeguardagainstany defar_rit: Hospitals/Cancer Units Rs.10.00lac / ln case of CGHS empanelledprivatehospitalsalreacly empanefledtry Raitways,they shall subtttita new PerformanceBank Guaranteeafter the validity of the'existingperformance guaranteeis over. f3.



FORFEITUREOF PERFORMANCEBANK GUARANTEE AND REIVIOVAL FROMLIST OF EMPANELLED ORGANIZATIONS In cqse of any violationof the provisionsof the MoU by the health care organizations empanelledunderRailwayssuch as: 1. ? q 4. 5' 6 7' 8. 9'



Refusalof service. Undertakingunnecessaryprocedure, Prescribingunnecessarydrugs/test Overbilling, Recluctionin staff/ infrastructr.lre/equipment etc. after the hospital/ hee been errrpanelled Non submissionof the report,habituallatesubmissionor submission incorrectdata in , the report Refusalof creditto eligiblebeneficiariesand direct chargingform them. lf not recommendedny runAHntABUeClat any siage Discrim,ination against Railwaybeneficiariesvis-a-vii jenerat patients



The amount of PerformanceBank Guaranteewill be forfeited and the Raifwayshall have the right [u de-recognizethe health Care organization as the case may be. Such actron cot-tldbe initiatedon the basis of a complaini nredicataudit or inspections 'i-rYY\rv'vcarriecl v out by Railwayteamsat random.The decisionoi the Railway*iri ou ii*r." 14.



LIQUIDATED DAMAGES a'



The empanelledHospitalshall providethe servicesas per the requirements specifibcl by the Railway in terms of the provisigrrsof this Agreement. ln case of initial violationof the provisionsof the Agieementby the Hospitalsuch as refusatof service or directchargingfrom the Railwaybeheficiaries or defectiveserviceand negligence, '". the amountequivalentto 5o/oof the amountof PerformanceBank Guarantee will be chargedas agreedLiquidatedDamagesby the Railway.However,the totalamountof the Perfbrmance Bank Guaranteewill be maintainedintact being'a revolving Guarantee.



*f-



b



ln case cf repeateddefaults



!v ftre empanelledHospital,ilre amountof performance BankGuarantee wilrbeforfertLd J"tion'ilinn" iurr"r,, ro,.;#;;i;H ,ni#; care organizationform the empanelment "nJ of Railwayas



Agreement.



well as terminationof this



c'



f5.



For over-billingand unneTs.s?ryp.rocedures, the extra amountso chargedwill be deductedfrom the pendingifuture'bills of t|,J empanelledHospitatand the Railway shall have the right to issu! a writt.en w"rning to the health care organ izationnot to do so in future' fte necuirgncg,if any, will'iead to the stoppageof referralto that parricurarHearthcare organization from Rairwiys. ";d;_;;inition TERMINATTON FOR DEFAULT The Railwaym3Y,without prejudice any oth.erremedy for breachof Agreement,by writtennoticeof defaultt"nito'il'tu !o Horpiiari"rm;"i;'i;" Agreementin whore part: or lf the empanelled-Ho,spital fails.to provideany or all of the services for whichit has been empanelledwithin the period(s) specifiedin ilr" agreement or within any extension thereof if grantecfby the nairti'Jy-frrsuant to condiiion of Agreementor if the Heatth care organization[airsto perro# Jny otheronrigati;n(i;undei'theAgr;ur""t If the Hospital in the judgment of the Railway has engaged in corrupt -for or fraudulent practicesin competing i. in executingthe Agreemeni In case of any wrong doingsas specified in Memorandumof Agreementby one hospital Railwayreservesthl righi to i*rlou" all empanelleohospitalsof that particulargroup from its empanelledlist Jf hospitafs.



16.



INDEMNITY The cmpanelledllospitalshallat all times,rndemnifyand keep indemnifiecl RailwayI the Governntentagairrstall actions,suits, ancjdemandsbioughtoi.uo* agairistit in respectof anythingdone or purported "taims to b.ed;";-ili;e Healthcare organizationin executionof or in connectionwiirr tne scrvicesunder ilris Agreementand-againstany loss or damageto Rarlway/ the Government in consequenceto any actionor sult being broughtagairrsttire-Railway/ the Couurnr"nt, along with (or ottrelwise),Healthcare organization as a roi.^.11ttn11s done or purportedto be done in the course of the l31v executionof this Agreement.The H6afth care'orgunizition will at all timesabideby the job safety measuresand other statutoryrequirerienl"-preu"t"ntin Indiaand will keep free and indemnify the Rallwat ;;;* all demands or responsibilitiesarising from rossor



fi:::l?lt"or



17.



the lire, calseor resutorwnicnis tri H;;;;i;i""frrio.n""o,.



The Healthcare organi zationwillpay all indemnities arisingfrom such incidentswithout any extra cost to Railwayand will not hold the Railwayiesponsibleor obligated.Raitway/ the Governmentmay ai its discretionand shall always be entirelyat the cost of the Health care oroanization defend such suit, either joinily with the Heatth care organizationentei or singlyin case the latter choosesnot to clefendthe case. ARBITRATION lf.,anydispute or differenceof any kind whatsoever (the cJecision whereofis not hercin otherwiseprorridedfor) shall arise uetween the Rai'iwayand flre Hospiial,upon or In relationto or in connectionwith or arisingort oi ft,u ngi!"rnent, shall be referredto for arbitrationby the cMD of the zone (rn case of pu, neighboringzone) who wi, qive



,



- loi. l



writtenaward 9f I'l decisionto the Parties.The decisionof the CMD will be finatand binding'Th6 provisions of the Arbitrationlandcon"iliationAct, 1gg6 shail apptyto the arbitrationproceedings.The venue of the proceedingsshall be at the city of CMD office. "rritoiion 18.



MISCELLANEOUS Nothingunder this.Agreementshall be construed as establishingor creatingbetween the Parties any relatlonshipof Mastei or principal and Agent beiween Railwayand.the Healthcaie organization. "il-'i;;;i lrre neattn care organizationshailwork or performtheirdutiesunderthis Agreement or othenrvise. The Health care organizationagrees.that any liabilityarising due to '" any default or negtigencein nor representor horditserfout igunf oiih; R;iil;;", The Railwaywiltnot be responsiblein anyway for any negligenceor misconduct of the Healthcare organizaiionand its employee, ?o, accident,injuryor damage sustainedor sufferedhy any Railwaybeneficiaryor any"ny tliirclpurty resultingtrom or by any operation"cortducted by and on behatfof the Hospitator in ttre courseof ctoingits perfornrancc of the mecjir:;at ':ervicesshallbe bornecxclusivulyby ttre hospttalwho shall alonebe responsible for the defectand / or deficiencies in renier,ingsuch services. The Hospitalshallnotifythe Governmentof any material changein theirstatusand their shar*roldingsor that of any Guarantorof the in particular where such changewould havean impacton the perfoimanceof obrigation underthis Agreem*;i.-



.



ThisAgreementcan be modifiedor alteredonlyon written agreementsignedby boththe parties. Shouldthe Hospitalget wound up or partnershipis dissolved, the RAILWAyshall have the right to terminatetlre Agreement.the terminationof Agreement shall not relievethe hospital or their he.irs and tegal representativesfrom the liability in respect of the services provided by the Health care c)rganizationduring the period when the Agreenrentwas in force The Hospitals,hallbear all expcnses irrcidentalto tlre preparation and stampingof this agreenrent



19.



OTI-IERSERVICESTO BE PROVIDED The empanelledhosPitalwill, on the requestof RAILWAy, agree provide to tra.iningto RAILWAYmedical,Para-medical and nursingstaff.



20.



EXITFROMTHE PANEI The.Ratesfixed by the CGHS for (nameof the city)shallcontinueto , hold good llnless revisedoy ccHs t,icise tne notr'rildrates ur* nni'"""eptable to the empanelled health care Organizations,or for any other ieason, the health care Org.anization no lungerwishes to :continueon the list under Railway,it can lppry Jot exclusionfrom the panel by giving one month notice.Patients shall continueto be treatedas per agreed ratesbetweenthe two parties. "tr"jjylJmitted



*11*



21.



NOT'CES



21'1



Any notice o.'Yt?,o' one party t"^tl:-:1n".,' pursuant^to this Agreement shalr be sent



;ff ii ffi l*l g:iii i"fJ::",'*$:l#i'H#lll " andconrirmedbvorisinaIcopybtoy Railway:CMS/MD/CMO/AC MS.tN_CHARGE Hospitalwith address: (



21'2 A noticerl?li: effective the notice,seffectivectate, .*h?n servedor on tater Registerecf "rr.*:,"_o whichevcr; ^ n. returiiedwithremarkr to "";;;;";;iiu,,, have been served even if ,i +t "r,"ripremises ritu r"rusec,, reft, locked,etc. lN *,TNESSES yTIT,ot, the partie,shave caused executed this Agreementto be signed on theday,month and "no'tt" ilar rirstabovementioned. .i



Signedbv



Cltrt'Srlr OICMO/ ACMS-IN_CHAR GE ... Railway Hospital For and on behalfof lhe presidentof lndia lrr the Prcsenceof (Witnesses) 1. Signedby For and on behalfof (t-lospilal ) Dujyauthorizecj vicJeResot.,tioir \ o .. . .. of (rranrec;1, Hospital)



c j a t e d, . . .



In the presenceof (Witnesses) t .



I



i I l.-!



'tl
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